Deloitte.

January 2019



o

20184 1£7/0f, YRO|EL FBL0| ABAlS, 2R B8, Z2HQ Tl het 1A, e, 42

HES YoLRY| S 23, A=A, ZHAEE|, B3 2ojo] A9 o 3008S TI4OR HRRAE

AsCt

LEZAONN AEE Z0f &

« BEHQ: Aol MARISZ JER(0f. A, JIZ, MY HE)O| P2P HES JH5H Ste 2AlstE
HlolEfolA &2 Z740l0] WRNS MAHY 4 Tk 0] 7SS HORRIS 2ol M2S HUsHs
2 £Z0| HOIS Y45 Sl YTBlet el 712 S 2 ZRESS ARHIT

o UBAS: AlAH 22, 349 A, oAREYL 22 AU JEE U E o U= OESAHO0IELE,
Y712h0l| 221 H0[E{0f| 7[gtsl oS 7ts g1t 2YS MUY 4 ULt

- RPA(Robotic process automation): Bt2 J}535t T2 M|AQ| UEE 21Z35l6H| laf @It
OIS FU Ui 72 T8t A 2g

22 2t YAOIM Ol 71s0| BEA Zots0{A| JR|T, 7150 Bigt 2IsE0E 20[7F AL
7|Y0| OI2 e ©f A&HM Lo g & 2FY 2235 BIIst JUFS EolFUL. 220
SET YES0| Al 2X 58, 25420 this 2YHYS 20FAIL, Y2 01S50] 2720 WAE
2| A30] Chsl L oS Eotl ULt 2t 2|43 DAY0|= TS0 ZEHE T
2F: U7|s0| 7|E AL HofLt 2 o2e|=7t? YEGI0| EAE Asste A2 2RE
S7HAZ & At E2EARle 2atete ¥ 7|s0| sy QXS A Jts s, 7[E9
QIZ2tet S DHILE M| 2+-S3HOF2F St

HEh: A= HAA Yol 0|9 HIES FYelst=71? Sy O[A2EE2 7|0l E2f O{EE 7t

@) 22 7189 HAy EE AW I SO, AVt HHSs 2SH0I ADE Hope
ol BHo| BHI} & 4 U 20| Hlo[Ef YO OZFHCt

A ME2 AtSS7F 2] g2 14l 23 22 2HE €2Z & JAS7? ol =01, 7IY2 RPA

=2 Al 7|50| 0|2 2Esteal &Y35| olaist EMste 27t U= AZA sHM S FE

EVA Z2M| AL SHIE Ofahstd Al @=2 Zatet Ol 2t AAS0A 2YE + UA0{OF Tt
2ot getqoz, AT YUS2 V=9 dEF 0|50 24 24 7tsd Sd 2o EAsts AxE
S “EedE BA Yolsta, o|F0f ol sf&stY| flet VlsS Fotet” © 4 SEHAR
AHero|tt. SEA=E2 3714 Zls 257t Olefo] s SR A2 oyt g2 0|50 0[]
Atplol 22 LHOIIM 1 7|=52| TeiE Ha{st QAT SEAS| 47%7t 5 Lo AIE F8ists 20|
Atplol 710l AN === F26 2 Aol2td R, SHH 45%= 2R S0 oist R 2AS
ZFA A2l J|Yol 2 V=0 Higt MEE Z2ES 1 S02t TRCE. SFHAN HisiME,
43%7t AHe10] &5t 22{0] O[0] AlH AtY &2 Y4 &S AR EHAUCH

HEE2Q SEAS0| Aol 70| 2oz Al 7l& 2f20f oish nefstn ATt BRI, 7(=9
el = fIOM AGE 2/A30F fEtEltt. SO0IEAE, A8 2238 A Wihs €2 0/
SYUE 71 0|5 70| M5 240|7F GIAC. =40l 7[YS2 7|9 0|2, 3dd RAE
flaff 228 =Y &5, A 24 &4, 121 HIES 6o St o L2 HES AMSSt

=]
240 22 WA5HY| fIst ME22, A2 7|=9| 2 2 2F0iM O o AI”E(7] Al3HCt.

© 2019. For information, contact Deloitte Anjin LLC



=8 MEIA J7|gE 14 ME[A AWREH U2 2 B AC2H0|T A2t BEelet SE0M AIS
AESt AC. SEASE2 7I=0 YAMM FHS +8S RSt A0 ofE2(FH0]449 Tt
THE Pl B2 FAUARIOl Al SYS AIAFEHC

O] 22XA Y 3713 & 7l S0M, SEAS2S A0l tis 'S=2" &2 '01f" & €1
o

0l
0
X
mjn
rlo
A
ro
=
N

=0 tiet |t 2 FAE € o¥E 7t 2

AAIRILE. 22 SEO TE8, 2(49 1/100] HA| F£2t9| of 93%E HEsL AUCL =& 7|&0]
| #+=5t=4 22 2F F0ist=A(0f tE 220s, b7t Al 22 f

7| ol o|Estl ASE AIARIES.

B12I8H, Al 2lA3E 71 AlE 710|1, Be SEASO0 1 78T B YoR Lot 2
JHRorE o|7MS BCH HHUO| MAE OATY AAHMS 922 MEFD HAYH 7A| SAES
Yo 4 QIth. UL M2 SEAE 7|80l B8 o|=d TS YA RY JH50| Chs AFE
EA=2 ZCH CH2 OIS ARAlo] J|@0] 1 2Op 44E wta Jlcke|7|2 YD Bt o
ST YHS BB, "HS Bre SHUNO| ZAYBICL”

Artificial
intelligence

Blockchain

Robaotics

£ 20|E, £A0[C|0f 2[M2]/0102|ZF YH

Hu
i
o]

Q,E
ro
>
hu
o
r
ux

o 2 HOASIA M2 T2 2S 9o
22 H|B(31%)0| SEAS0| Al 22 23 olect 2%

20| 40§ BZAM 4 2o HA 2R3 22 2213 7|72,
B24 HZUA OjZ2iHo|MS Xt ADES Ol 2EN FHA

o

St & oICk J2im HurHoR, o
fofl cha ‘oje’ He ‘JE2’ 2 et

)
S
E!

x

RPAE S50l NUYS ASstel AHE O 1729 230 48 + W diFs 28e =+t
OlE S0, B2 2YAS0l RPAS AMESH GIOIHE +35td Blusto B33+ 22| B|&S 245t
UCH B SEAE d2{% =322 3-40F He{E AU EN3ich 27 2ite 2R 59 7|=0]
=8 MBIA YO H=0] AEHSE AlAGICE 2R IS0 tiof '0f¢’ &2 'SE2" & ottt gt
SEAC| 39%7t 2t4l0] &5t 7| 20| g S D20 2 SYH S JHAIRC D TRCE

© 2019. For information, contact Deloitte Anjin LLC



o

Ho

WC},

PN

27|>6

=

IS 1 HE2 39%=2

)

et SEE HIE2 19%UA|

11

At210]
A3 71e0l =80 € 4 A=A

[
S

—

O-ICE-I

| CHA

9]

!

7z
—

o
[

S
N

Al —=

o=
o 2
ijo r+- &
0 xr
00 &1
~ <0

12742 Lof

o
)

Cf, c

—

—

t

5

u]
=

i

t

I.

£3): Y20|E, 220/T(0f 2|A{%|/0t0f 2/ 7t EH
ol 24 W22 20| WEE AHet

=E2 Z25HE Het

=]

.I

il
0l

4

O
e}

A|

40%>7t 51 Qtol| ApLle| 7| 2o|M 71zl 7

<

=

7 SO01AH

Of

c},

E)

Al 2 4 A0l SIHAo

=13
21

At 7 Sol2t

H

AN

o

Z0|Ct.

—

HAIE Z228F 7HA|

ot

O]

0

=
S

2|H0|dS At
= HIES AA

5

IT

=

=

A
© 2019. For information, contact Deloitte Anjin LLC



nyY ro
1o

3 Y =2re] Chael Mefct 200 38 4 o
cf. 2ol £ 35%et0l HEAelo] 2 Ohe’ Fe
3

‘SEE oot g, ‘M E%CF i% 'Oz QITIL St 38%2t Bl 42 +~FO0|tt.

7 ‘374|01| AL, é% AtRO] Ao 80| e AULh. U2, S84
A
A Gt

OE U7X, S5 A8 AEd € W =&7|20 tist 2% =HMA= oL
S=A0] 7ty 2atdez SFE + A=7tE BYste Lot §5, 7|¥2 2Fdt= AY 239
Hotof CHEISIEAM & 7tsotal A& Thstt €24 20 ot 4| 245 25| slioF &t
12 3. 28 71BolM BS54 7|40 TH| IE2 £2 52 WAH0| E A2t WS SEA HIg

Banks 62%
I Capital markets

& wealth mgmt

ST%
Insurers
28%
22% %
13% 13%
I S%
- 0%
Next 12 months 3 years 5 years

£ G20[E, £A0|C(0f 2|A2|/0t0 2|7t YH
Syl SSUEL| 7[8t Aes =8 dAlE SSA2 oiS2AH 0|40 AN, O] 2Al= £3| DI=2SIC. §F
F2 29| 7|z Y2 T3t 2O /ULt "NE= A Be FAHZEAM, ALHHeZ Z2% =8
AN 2S5t FAlSoFe BIE 7121, B2 1AS 7RI 228 29| 2Ho|M 0| 42stotH,
TESte Zls0 2 I=2 MYS A2 YA St 7|s0| M4YE +F0| =L,
QtHSIY, EQhg0l =11, AFO|HEQH0| AlE|1 3|53 =22|S &5 oljOoF BHt.”

A=, =871 0l2HoM L7|=o Ao 2ol FYelet MEA AES 1NHSIEM, EFAAS
gore o nefsiory dYelet Yol 2|23t QAT =YRO|M O[opr|Bh 47t2| Mty 2|A3(2Y,
e, 2o, fADNTLE 55 SEAA0s F5Y 2et 2714 27t 2|A37F QL

—lO

Jk3] 0| 2|A3: P2P majRlgaL Cf
w2 AlZICH

M
oY

F SY9 SR ol EelzlE 2/A30| HORES

ATLE 79 2A3: ADIE Zof2 SR AlY, 38, U 7oF2 2220k
20| Tt J2iLt 02 M| MAOIN B2 Xg, olel, Horm Z3HA7|E U ¢'z| oct.
ADIE 7foF2 ZAI7|7| 913 HIEYAZ CO|EIS FYUsts ‘AlSt(oracle)'d] 9|%7} Forg 4

HJ"J

ULt

M2 =870 45222 S84 elE st A gS S22 SUES 55t ULk SHAIY,
=8 MHIAE 2T 7ls AEO| 2238 H7E = Us Al S =L Y0 EAcHE HEOIAM, 7|82
HIE0| 0| =1 AHAQ EXAE Y W 7|59l 2[23E A L7H| flet 2EMSE Fof A
ge 227t ALt

S nefe o, o 22 SEAL 1= CSd 2tk A s ¥ gEolE Vles E= A o
A8 B|=ZLA QAEY S UWREAl &5 st

© 2019. For information, contact Deloitte Anjin LLC



8 MH|A& 7Y S0

B
[

o |
T s

=0| & SEAZL 0o AHALLL

31

3T

Ct.

5t

O WA=l A4, 7|

b

s1
S

0219 At

F 7|20l
o Zee

u]
—

[s13
=

ot

S|

Al Z2MA0 o

KAl &3 &0J212IS 7

o

S

M
r

k=3

Aok, mAel 2

A&

3t 2|

fal

=, 2 2|A35 oA W7t| flsh &

[e]]
A

VNl
AICHEY.

=
=

k=)

9|

t

__o._
0o
W

ot Z Y37 O o= WL}

© 2019. For information, contact Deloitte Anjin LLC



Deloitte.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”"), its
network of member firms, and their related entities. DTTL and each of its member firms are legally separate and independent
entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. Please see www.deloitte.com/kr/about for
a more detailed description of DTTL and its member firms.

Deloitte provides audit, consulting, financial advisory, risk management, tax and related services to public and private clients
spanning multiple industries. With a globally connected network of member firms in more than 150 countries and territories,
Deloitte brings world-class capabilities and high-quality service to clients, delivering the insights they need to address their most
complex business challenges. Deloitte’s more than 220,000 professionals are committed to making an impact that matters..

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms, or their
related entities (collectively, the “Deloitte network”) is, by means of this communication, rendering professional advice or services.
Before making any decision or taking any action that may affect your finances or your business, you should consult a qualified
professional adviser. No entity in the Deloitte network shall be responsible for any loss whatsoever sustained by any person who
relies on this communication.
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