
인공지능(AI)이말을걸다, 

인간과대화하고공감하는인공지능(AI)의등장
2023년 3월
Deloitte Insights



2



3



4



5



6



7



8



9



10



주형열전무
반도체 CoE리더 | 딜로이트컨설팅

Tel : 02 6676 3750│ 
E-mail : hjoo@deloitte.com

최호계파트너
Technology Sector 리더 │ 감사본부

Tel : 02 6676 3227 │
E-mail : hogchoi@deloitte.com

김환이사
반도체 CoE이사

Tel : 02 6676 2855 │
E-mail : hwakim@deloitte.com 

하한수상무
반도체 CoE | 리스크자문본부

Tel : 02 6676 2874 │
E-mail : hansha@deloitte.com 

김우성전무
Tech Strategy & Transfrom리더 │ 
딜로이트컨설팅

Tel : 02 6099 4670 │
E-mail : wooskim@deloitte.com

박형곤전무
TME Sector 리더│ 딜로이트컨설팅

Tel : 02 6676 3684 │
E-mail : hypark@deloitte.com

박권덕상무
TME Sector │ 딜로이트컨설팅

Tel : 02 6676 3567│
E-mail : gwapark@deloitte.com

구나경이사
TME Sector │ 딜로이트컨설팅

Tel : 02 6676 3888 │
E-mail : nkoo@deloitte.com

안상혁전무
디지털부문리더/금융산업총괄리더
│ 딜로이트컨설팅

Tel : 02 02-6676-3625│
E-mail : sanghyan@deloitte.com

박지숙파트너
금융 IT, 오퍼레이션리더│ 딜로이트
컨설팅

Tel : 02 6676 3722│
E-mail : jisukpark@deloitte.com

장지영파트너
Tech Strategy 부문파트너 │          
딜로이트컨설팅

Tel : 02 6676 3956 │
E-mail : jiyojang@deloitte.com

강기식상무
Lead Architect │ 딜로이트컨설팅

Tel : 02 6676 2039 │
E-mail : gikang@deloitte.com



Deloitte refers to one or more of Deloitte ToucheTohmatsu Limited ("DTTL"), its global network of member firms, and their related entities (collectively, the 
"Deloitte organization"). DTTL (also referred to as "Deloitte Global") and each of its member firms and related entities are legally separate and independent 
entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own 
acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/aboutto learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific Limited and their related 
entities, each of which are separate and independent legal entities, provide services from more than 100 cities across the region, including Auckland, 
Bangkok, Beijing, Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, Osaka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo.

This communication contains general information only, and none of Deloitte ToucheTohmatsu Limited ("DTTL"), its global network of member firms or 
their related entities (collectively, the "Deloitte organization") is, by means of this communication, rendering professionaladvice or services. Before making 
any decision or taking any action that may affect your finances or your business, you should consult a qualified professionaladviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this communication, 
and none of DTTL, its member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising directly 
or indirectly in connection with any person relying on this communication. DTTL and each of its member firms, and their related entities, are legally 
separate and independent entities.

©  2023. For information, contact Deloitte Anjin LLC

딜로이트안진회계법인·딜로이트컨설팅
고객산업본부

손재호 Partner
고객산업본부본부장
jaehoson@deloitte.com

정동섭 Partner
딜로이트인사이트리더
dongjeong@deloitte.com

김사헌Director
딜로이트인사이트편집장
sahekim@deloitte.com

HOT LINE
02) 6099-4651


