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» Customer&Marketing Strategy « Digital Experience Assessment * MarTech Advisory &
& Optimization Implementation
* Brand Management Strategy
» Customer & Experience Design * Mobile Web/App Governance &
* Digital Commerce & (Ul/UX) Enhancement Implementation
Multi-Channel Strategy
* Personaliation and Loyalty » Digital Commerce Platform
* Digital Marketing Transformation Program Management Evaluation & Implementation
& Next Gen Tech Roadmap
« Digital Foundary - MarTech
Operations, Marketing as a Service
AL A &l SaE4
» PR/Media Campaigh Planning, + Digital Consumer/Media Listening
Design & Execution and Social Performance
Measurement

» Digital data-driven Campaign
Planning & Execution * Digital Marketing Health Check

and KPI Blueprinting
» Gen Al driven Creative, Content-

at Scale Operation * Marketing & Media Spending
Optimization & Assurance

* Marketing Data Governance &
Analytics Capabilities
Enhancement
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