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Performance – Financial Year 2021 

This past financial year has been marked by the challenges imposed on all of us by the 

pandemic. True to our distinctive DNA, we, at Deloitte, have always had the ambition to 

lead the way when facing the tides of change. And today, our determination is stronger 

than ever.  

Despite the disruptions and thanks to our unique spirit, our Firm has successfully navigated 

the crisis and strengthened the solid foundations it is built on. In this context, I am proud 

to report that we have secured significant growth once more.  

Overall, our Firm’s gross revenue grew by 7.5%, representing EUR 380 million  This growth 

was possible thanks to our unique multidisciplinary model. Split by business functions, it 

represents 7% for Audit & Assurance, 4.6% for Tax and 10% for Advisory & Consulting.  

This great performance reflects the relentless efforts and dedication of our people to deliver 

excellence to our clients. 

Making an impact for our clients 

We are more than just numbers. We are a people business. Standing by our clients, and 

helping them transform and seize the opportunities of the future is central to our purpose. 

From embracing digitalization and sustainability to rethinking their business models, we 

take pride in being their partner of choice. The one that they can count on in times of 

change and will always strive to exceed their expectations.  

Putting our people first 

Our people—in all their diversity—are our greatest assets. This is why, this year again, we 

have strengthened our efforts to provide them with a fulfilling and flexible working 

environment, tailored to what the future of work holds while preserving our “people – 

safety first” approach. One in which they can thrive and be their true and best selves. We 



 

 

know how difficult the past 20 months have been for many, and we have placed a great 

emphasis on agility, wellbeing and mental health. In parallel, we continue to invest in 

fostering their growth and empowering them to succeed.  

Being a global corporate citizen  

Now more than ever, we have a responsibility to act. This sense of urgency means that we, 

at Deloitte, are consistently stepping up our efforts to bring about positive change—

whether internally or when advising our clients. We believe it is our duty to leave a more 

sustainable world for the next generations. With our WorldImpact initiative, we design 

innovative solutions, take part in meaningful initiatives, and raise awareness to address this 

major challenge of our times. 

Our commitment for the future  

This third edition of our Impact Report testifies to our daily endeavours to make an impact. 

This commitment is at the heart of who we are. It will continue to guide our efforts to be a 

global corporate citizen that empowers its people, supports its communities, and leads the 

way to a prosperous future.   

I would like to thank our professionals for their unwavering dedication and our esteemed 

clients for their trust.  
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