MHRA Hotel Survey by Deloitte

Key Highlights: Q2 2019
National Statistics Office (NSO), reported an increase
in the number of tourist arrivals and guest nights for
the quarter of 4.6% and 1.4% respectively.
In line with the previously reported trends, private
accommodation guest nights continued to grow at a
faster pace than collective accommodation.
Whilst the number of tourists staying in hotels
increased by 2.0%, the number of guest nights
decreased by 2.6%. This lower number of guest nights
in collective accommodation resulted in lower
occupancy levels, particularly in the 5-star hotel
category.
Total tourist expenditure increased by 7.3% to reach a
total spend of €611 million in the three months
between April and June 2019.
By the end of June, more than 1.2 million tourists had
visited Malta and spent more than 7.8 million guest
nights, 44% of which were in private accommodation.
Compared to the same period last year, the number of
tourist arrivals and guest nights increased by 3.9%
and 2.4% respectively.
During the first six months of the year, the average
length of stay continued to shorten, albeit by 1.5%.
Tourists staying in hotels have spent an average of 5.5
days in Malta, which is significantly less than the 8.4
days average spent in private accommodation.
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An incremental 45,724 tourist arrivals were registered
during the first six months of 2019. Tourism statistics
published by the NSO show mixed results from the
different inbound source markets.

Source market mix
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UK and Italy account for 38% of arrivals and remain
the top source markets for inbound tourists in Malta.
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Deloitte hotel performance survey results
During the second quarter of 2019, 5-star hotels
reported a decline in both room rates and nonaccommodation revenue, whilst occupancy levels
decline by 3.3%.Total revenue per available room
(REVPAR) decreased by 7.3% when compared to the
same quarter last year.
The net impact on the segment profitability was a
decline in gross operating profit per available room of
€1,426.
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Q2 Room Rates (ADR)
The 4-star sector maintained comparable trends to
those registered in the first three months of the year.
Occupancy levels were at par, whilst average daily
rates decreased by 4.9%. To some extent this decline
was partially offset by an increase in nonaccommodation income. Overall, the reported total
revenue per available room decreased by 1.6% over
the same period last year.
Bottom line gross operating profit declined by €287
and fell to a GOPPAR of €4,189 for the first six months
of this year.
3-star hotels participating in the Deloitte survey
reported a 4.2% improvement in occupancy levels.
Average daily rates and non-accommodation income
also increased by 5.9% and 7.5% respectively. These
trends, contributed to an increase in revenue of
10.9% per available room.
Cost were also reported to have increased significantly
(approximately 23%) during this quarter. As a result,
profitability of participating 3-star hotels increased by
€256 compared with the same quarter in 2018.
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Q2 Gross Operating Profit (GOPPAR)

€10,000
€8,000

€8,807
€7,381

€6,000

€4,506 €4,219

€4,000

€2,123

€2,379

€2,000
€0

5-Star
2018

4-Star
2019

3-Star

Contact us:
Raphael Aloisio
Leader - Financial Advisory
Tel: +356 2343 2000
Email: raloisio@deloitte.com.mt
Riccardo Bruno
Senior - Economic Advisory
Tel: +356 2343 2338
Email: ribruno@deloitte.com.mt
www.deloitte.com/mt

The Deloitte Malta firm consists of Deloitte, a civil partnership regulated in terms of the laws of Malta, constituted between
limited liability companies, operating at Deloitte Place, Triq L-Intornjatur, Central Business District, CBD 3050 Malta and (ii) the
affiliated operating entities: Deloitte Services Limited (C51320), Deloitte Digital & Technology Limited (C70308), Deloitte Digital
Limited (C23487), Deloitte Technology Limited (C36094), and Deloitte Audit Limited (C51312), all limited liability companies
registered in Malta with registered offices at Deloitte Place, Triq L-Intornjatur, Central Business District, CBD 3050 Malta. The
Deloitte Malta firm is an affiliate of Deloitte Central Mediterranean S.r.l., a company limited by guarantee registered in Italy with
registered number 09599600963 and its registered office at Via Tortona no. 25, 20144, Milan, Italy. For further details, please
visit www.deloitte.com/mt/about.
Deloitte Central Mediterranean S.r.l. is the affiliate for the territories of Italy, Greece and Malta of Deloitte NSE LLP, a UK limited
liability partnership and member firm of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee
(“DTTL”). DTTL and each of its member firms are legally separate and independent entities. DTTL, Deloitte NSE LLP and Deloitte
Central Mediterranean S.r.l. do not provide services to clients. Please see www.deloitte.com/about to learn more about our
global network of member firms.
© 2019. For information, contact Deloitte Malta.

