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Entry Process for Business 
Visitors to Mexico

Impact – High

What has changed? 
We have experienced entry processes 
with greater review and validation by the 
authorities for those who intend to enter 
Mexico as business visitors. Especially, 
those cases that do not have a business 
visitor visa stamped in the passport but 
are eligible for the visa exception base on 
nationality, visas or residences of other 
countries.

What does this change represent? 
In the past, a smaller percentage of entries 
as a business visitor were passed on to 
a secondary review where the foreign 
national had to justify the reason for 
entering the country (invitation letter, 
round-trip flights and hotel reservations). 
However, we have observed that this 
percentage has been increasing and the 
immigration authorities at the ports of 
entry have reinforced their processes.

What happens in secondary review? 
The foreign national must prove to the 

immigration officer that he is eligible for 
the category as a business visitor through a 
passport, visa or residency, as well as verify 
the reason for the trip and length of stay. 
The above by means of an invitation letter, 
round flights tickets and hotel reservations.

Validated information and eligibility for 
immigration status, the immigration officer 
has to determine:

a. Authorize entry to Mexico or

b. Deny the entry to Mexico
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In case “a)”, the officer will stamp your 
passport with the date of entry and record 
the migratory flow to subsequently obtain 
your FMME (Multiple Electronic Immigration 
Form) under the corresponding condition.

In case “b)”, the immigration officer will 
inform the reason for entry denial to 
the country and will initiate the airport 
administrative immigration process in 
order to schedule the person’s return to 
the country from which they came. As part 
of the process, the National Imigration 
Institute at the airport must inform the 
foreign Embassy of the denial of entrance 
process and validate the next flight with 
available space to coordinate your return 
trip.

Entering the secondary review process, 
foreign nationals are restricted from using 
cell phones, so it is difficult to have effective 
communication with the person to validate 
the situation. Likewise, the immigration 
authority and embassy officials treat the 
information with considerable sensitivity, 
which makes it impossible for a third party 
to obtain the corresponding information.

It is worth mentioning that the rejection 
process from start to finish can take at 
least 6 hours in the best case. We have 
experienced rejection processes of up 
to almost 24 hours, remember that the 
return flight assignment depends on 
the availability of the airlines. Once the 
rejection is determined, in our experience, 
it is not possible to counteract it.

Therefore, it is essential that the 
requirements for traveling under the status 
of “business visitor” are being validated in 
a timely manner, regardless of whether or 
not the foreign national holds a stamped 
visa. It is important to remember that 
having a visa does not guarantee admission 
to the country, so being prepared for the 
entry process will be essential to maximize 
and speed up the entry process.

Recommendations to minimize secondary 
reviews or entry rejections are as follows:

 • Prior validation of whether you are 
eligible for a visa exception

 • Validate the requirements prior setting 
up the trip

 • Confirmation and understanding of 
what it must be answered during an 
entry interview at the point of entry as a 
business visitor.

As general recommendations regarding 
entry requirements, business travelers 
must have:

I. Invitation letter issued by the Mexican 
entity

II. Round flights tickets

III. Hotel reservation or temporary 
accommodation

IV. Economic solvency (credit cards are 
easy to validate)

Most common reasons for which the entry 
is rejected/denied:

I. Inconsistent information (reason for 
travel, dates, company you visit, etc.)

II. Lack of documentation to verify the 
veracity of the visit

III. Failure to submit correct documents:

 — Passport with expiration of at least 
6 months

 — Not carrying the document that 
gives eligibility to the visa exception

 — Non-validation of eligibility for the 
visa exception prior to entry

 — Not having round flights and/or 
hotel reservations

 — Say you are coming to work (work 
activities require a specific work 
visa)

 — Inconsistency in the information 
provided in the interview 
conducted by the immigration 
agent at the point of entry and the 
documentation provided.

In case you have any travelers as business 
visitors, please do not hesitate to contact 
the Deloitte point of contact to check that 
everything is adequate for your trip.
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Contacts: 

Erika Rodríguez Nava
Legal Services Partner
errodriguez@deloittemx.com
Tel. +52 55 5080 6563

Jorge Enrique Angulo 
Legal Services Manager
joangulo@deloittemx.com
Tel. +52 55 5080 7554

 
www.deloitte.com/mx
www.deloitte.com/mx/legales

tax@hand App

Download our tax@hand application 
and check tax news both from Mexico 
and from different countries. 
www.taxathand.com

Available for IOS and Android

http://www.deloitte.com/mx
https://play.google.com/store/apps/details?id=com.deloitte.tax.taxathand
https://play.google.com/store/apps/details?id=com.deloitte.tax.taxathand
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Aguascalientes
Universidad 1001, piso 12-1
Bosques del Prado
20127,  Aguascalientes, Ags.
Tel: (449) 910 8600
Fax: 449) 910 8601

Cancún
Avenida Bonampak SM 6, M 1, lote 1, 
piso 10, 77500 Cancún, Q. Roo 
Tel: (998) 872 9230
Fax: 998) 892 3677

Chihuahua
Av. Valle Escondido 5500
Fracc. Des. El Saucito E-2, piso 1,
31125,  Chihuahua, Chih.
Tel: (614) 180 1100
Fax: 614) 180 1110

Ciudad Juárez
Baudelio Pelayo No. 8450
Parque Industrial Antonio J. Bermúdez 
32400, Ciudad Juárez, Chih.
Tel: (656) 688 6500
Fax: (656) 688 6536

Culiacán
Insurgentes 847 Sur, Local 103
Colonia Centro Sinaloa
80128, Culiacán, Sin.
Tel: (33) 1454 2000

Guadalajara
Avenida López Mateos Norte 2405
piso 29
Colonia Italia Providencia
 44648, Guadalajara, Jalisco.
Tel: (33) 3669 0404
Fax: (33) 3669 0469

Hermosillo
Blvd. Eusebio Francisco Kino No. 315
Piso 8, Suite 804, Colonia Lomas del Pitic
83010, Hermosillo, Son.
Tel: (662) 109 1400
Fax: (662) 109 1414

León
Paseo de los Insurgentes 303, piso 1
Colonia Los Paraísos
37320,  León, Gto.
Tel: (477) 214 1400
Fax: (477) 214 1405 y 1407

Mérida
Calle 56 B 485 Prol. Montejo Piso 2
Colonia Itzimna
97100,  Mérida, Yuc.
Tel: (999) 913 4032 
Fax: (999) 913 4052 

Mexicali
Calzada Francisco López Montejano 1342
Piso 7 Torre Sur
Fracc. Esteban Cantú
21320,  Mexicali, B.C.
Tel: (686) 905 5200
Fax: (686) 905 5231 y 5232

Ciudad de México 
Paseo de la Reforma 505, piso 28
Colonia Cuauhtémoc
06500, México, D.F.
Tel: (55) 5080 6000

Monclova
Blvd. Harold R. Pape # 307-C
Colonia Guadalupe
25750 Monclova, Coah.
Tel: (866) 190 9550 
Fax: (866) 190 9553

Monterrey
Av. Juárez 1102, piso 40
Centro
64000, Monterrey, N.L.
Tel: (81) 8133 7300

Puebla
Edificio Deloitte, Vía Atlixcayotl 5506, piso 4 
Zona Angelópolis
72190,  Puebla, Pue.
Tel: (222) 303 1000
Fax: (222) 303 1001

Querétaro
Avenida Tecnológico 100-901
Colonia San Ángel
76030,  Querétaro, Qro.
Tel: (442) 238 2900
Fax: (442) 238 2975 y 2968

Reynosa
Carr. Monterrey-Reynosa 210-B, PA 
Fracc. Portal San Miguel
88730,  Reynosa, Tamps.
Tel: (899) 921 2460
Fax: (899) 921 2462

San Luis Potosí
Av. Salvador Nava Martínez 3125, 3-A
Fracc. Colinas del Parque
78294, San Luis Potosí, S.L.P.
Tel: (444) 102 5300
Fax: (444) 102 5301

Tijuana
Misión de San Javier 10643, Piso 8
Zona Urbana Río Tijuana.
22010, T ijuana B.C.
Tel: (664) 622 7878
Fax: (664) 681 7813

Torreón
Independencia 1819-B Oriente
Colonia San Isidro
27100,  Torreón, Coah.
Tel: (871) 747 4400
Fax: (871) 747 4409
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