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Business enterprises have the responsibility to comply with and respect international human 
rights. Companies doing business globally must comply with current/future human rights 
legislations of their target market. A human rights issue of particular concern is modern slavery 
that includes slavery, forced labour, and child labour.  

The map below outlines some of the existing and upcoming modern slavery and human rights 
legislations: 

Global Regulatory 
Changes

To demonstrate compliance with human rights legislation, business enterprises can pursue a 
series of certifications and audits including SA8000 and ISO 26000 standards. Companies that 
report on their efforts to tackle human rights and modern slavery issues in their business will 
have a comparative advantage in standing up to the scrutiny by the media, NGOs, trade unions, 
consumers and investors.

Canada
The Canadian Modern 
Slavery Act (Tabled 2018)

United Kingdom
The UK Modern 
Slavery Act (2015)

United States of America
The U.S.A. Corporate Human 
Rights Risk Assessment, 
Prevention, and Mitigation 
Act of 2019 (Tabled 2019)

Brazil
The Brazil Ministry of Labor 
and Employment (MTE) 
Decree No. 540/2004 (2004)

France
The French Corporate Duty 
of Vigilance Law (2017)

Netherlands
The Dutch Child Labour 
Due Diligence Law (2019)

The European Union 
Regulation on 
Conflict Minerals 
(2021)

Australia
The Australian Modern 
Slavery Act (2018)
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Businesses must respect human rights as per the United Nations Declaration of Human Rights 
and ASEAN Human Rights Declaration. In addition, businesses should also be aware of the 
moral, commercial, social, and legal aspects of human rights for businesses. These four aspects 
can be summarised as follows: 

Human Rights in 
Business Operations

In order to adapt to current and upcoming laws, Deloitte can help businesses comply with and 
respect human rights legislations by undertaking the following actions:

Roadmap for 
Action

Moral
Companies have the responsibility to avoid infringing on the human rights of 
others and to address these impacts when they occur.

Commercial Benefits
Companies that respect human rights may gain commercial benefits 
associated with respectable human rights practices, e.g., attracting 
investment, procurement, top-quality recruits, and reputational benefits.

Social License
Companies that respect human rights earn and secure their ‘social license to 
operate’, and avoid potentially costly company-community conflicts. 

Legal
Companies can avoid potential legal conflicts ahead of time by knowing 
that norms and legal doctrines on corporate liability and human rights 
obligations continue to evolve at the national and international levels.

Capacity Building
Embedding human rights into your business culture and training your 
employees accordingly ensures innovative solutions and momentum to be 
developed internally.

Policies
Having a human rights policy underlines your company’s commitment and 
fosters credibility. Firms should continue to update their policies as they gain 
experience. 

Due Diligence
Conducting a gap analysis can help mitigate potential negative human rights 
risks and impacts in your business supply chain.

Risk Assesment
Performing a risk assessment allows potential and actual human rights 
related risks to be measured, prioritised, and managed without forgoing 
desirable opportunities. 
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Deloitte’s capacity building will support individuals and organisations to obtain, improve, and 
retain the skills, knowledge, tools, equipment and other resources needed to do their jobs in 
accordance with best human rights practices. As such, we assist clients to develop policies and 
trainings to develop in-house awareness on human rights issues. 

Deloitte offers a range of training programmes for selection that can be tailored to businesses’ 
individual needs and the intended target group.

Roadmap for    
Capacity Building

Traditional risk management processes that focus on legal compliance and/or risks to the 
company may miss key potential human rights impacts. As such, a human rights policy and 
commensurate implementation mechanisms can play a key role in managing risks that may 
previously have been overlooked. 

Deloitte helps companies develop human rights policies that adhere to principles of the United 
Nations Global Compact.

Roadmap to 
Implement Policies

Train employees to 
identify potential 
human rights red 

flags  (e.g. 
non-compliant 

suppliers)

Develop and refine 
standard operating 

procedures and 
mechanisms to 

resolve potential 
human rights 

concerns

Simulate a mock 
court  to emphasise 

individual and 
collective 

responsibility to 
uphold human 

rights

Involve all business 
operations in policy 

development, 
implementation, 

and reviews

Map existing 
company policies 
to identify human 

rights coverage 
and gaps

Involve 
cross-functional 
personnel in the 
process to build 
understanding, 

know-how, and a 
sense of common 

purpose

Consult internal 
and relevant 

stakeholders to 
identify and 

respond to their 
expectations

Awareness 
training on 
current and 
upcoming 

human rights 
laws

Trained staff
and Senior

Management

Assign senior 
management the 
responsibility to 
drive the process

Human Rights
Policy

1 2 3 4 5 OutcomeOutcomeOutcome1 2 3 4 Outcome
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Some business operations, products or services are inherently risky because they are likely to 
cause, contribute to, or be directly linked to adverse human rights impacts. In other contexts, 
business operations may not be inherently risky, but circumstances may result in risks of 
adverse impacts. 

Deloitte assists business enterprises to conduct comprehensive due diligence so as to anticipate 
and prevent or mitigate adverse human rights impacts.

Roadmap to Conduct  
a Due Diligence

Each business is unique with different stakeholders, risks, and impacts. The action plan below 
provides descriptions of the steps that one can take in order to conduct a Human Rights Risk 
Assessment. The practical actions below are not meant to represent an exhaustive “tick box” list 
for risk assessment. Moreover, not every practical action will be appropriate for every situation. 

Deloitte can help businesses by tailoring a risk assessment that best fits their context and 
supports them in their goals to respect human rights.

Roadmap to Perform 
a Risk Assessment

Determine 
scope and 

plan 
assessment

Develop 
assessment 

methodology 
and plan 

stakeholder 
engagement

Collect 
data

Analyse 
data and 
prioritise 

issue areas

Define and 
implement 
follow up 
actions

Monitor 
compliance, 

communicate 
performance, 
and re-assess 
if necessary

Embed 
responsible 

business conduct 
into policies and 

management 
systems

Identify and assess 
adverse impacts in 
operations, supply 

chains, and 
business 

relationships

Prevent and 
mitigate 
adverse 

human rights 
impacts

Verify whether 
adverse 

human rights 
impacts are 
addressed

Gap 
Analysis

Communicate 
externally on 
how adverse 
human rights 
impacts are 

being addressed

Ensure that stakeholders 
can secure remediation 

for adverse human 
rights impacts a business 

has caused or 
contributed to

Risk
Map

OutcomeOutcome1 2 3 4 5 6 Outcome Outcome1 2 3 4 5 6 Outcome
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Inspired by sharing the same values as the United Nations, Deloitte is highly engaged in 
societal commitments and humanitarian initiatives. We collaborate with various United Nations 
agencies and programmes, as well as international organisations.  As a result, we have achieved 
international recognition for dealing with significant issues and developed a large and prestigious 
public sector practice. 

Today, Deloitte has more than 37,000 professionals dedicated to serving United Nations 
agencies and programmes, national governments, regional or state governments, local 
governments, not-for-profit and international organisations in a variety of capacities worldwide. 
In Asia Pacific, Deloitte has more than 69,000 professionals ready to help you to accomplish your 
objectives.
 
As a leading professional services organisation, Deloitte has much to contribute to the 
political, economic, and social development of our societies on a global scale. As such, we 
promote human dignity and ethical behaviour, advance learning and culture, and advocate the 
sustainable use of natural resources and the environment.

Our Commitments

The Deloitte Human Rights in Business brochure is part of a set of brochures that Deloitte has 
developed to offer targeted solutions to businesses as well as United Nations entities. 
The four complementary offerings are: 

NPO and International 
Organisation  
Help to drive transparency, 
efficiency and accountability

Partnership Mobilisation 
Discovering and leveraging synergies for 
mutual value creation  

Contribution to Peace 
Tangible actions for business 
leaders to drive an inclusive 
and prosperous future for all

NPO and 
International 
Organisations:
Help to drive 
transparency, 
efficiency
and accountability 

Partnership 
Mobilisation: 
Discovering and 
leveraging synergies 
for mutual value 
creation 

Sustainability Risk 
Management: 
Powering 
performance for 
responsible growth

Contribution to 
Peace: Tangible 
actions for business 
leaders to drive 
an inclusive and 
prosperous future 
for all

Our Integrated 
Solutions

Sustainability Risk Management
Discovering and leveraging synergies 
for mutual value creation 

Contribution to Peace 
Tangible actions for business 
leaders to drive an inclusive 
and prosperous future for all
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