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Immigration GES Alert 
Malaysia – Official launch of Expatriate 
Satellite Centre (ESC) at Kuala Lumpur 
International Airport (KLIA), Terminal 2 

 

 
What is the change? 
MYXpats Centre has officially announced the launch of ESC at Terminal 2 of 
KLIA. The option to obtain selected pass endorsements were initially made 
available on the Expatriate Services Division (ESD) online portal since June 
2024, but without any official announcement and took place directly at the 
KLIA 2 International Arrivals immigration checkpoint. 
 
ESC is now fully operational on a 24/7 basis. Expatriates may now follow 
lanes A3 to A5 (typically reserved for APEC/Diplomats/Crew) at the KLIA 2 
International Arrivals area to access ESC for completion of the pass 
endorsement process. 
 
More Information 
 

 

 

  

https://esd.imi.gov.my/portal/latest-news/announcement/announcement-230-klia2-launched/


Contacts 
If you have any questions or clarifications for the above, please contact our 
Global Employer Services (GES) team leads below. 
 

 
 

Name Contact E-mail 

Tan Keat Meng, Director +603 - 7610 8767 keatmeng@deloitte.com  

Lim Sau Chuin, Director +604 - 294 5699 saulim@deloitte.com 
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