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Indirect Tax Alert 
Submission and Payment Guide on Digital 
Services by Foreign Service Providers 

 

 

The Royal Malaysian Customs Department (RMCD) announced yesterday (30 
March 2020) that the mySToDS system for Service Tax on Digital Services (SToDS) 
for foreign registered persons (FRP) will go live on 1 April 2020. The 
announcement (accessible here) also mentions that the login details including a 
temporary password will be sent to the FRP’s business email address that was 
used when registering for SToDS with the RMCD. 
 
Along with the announcement, RMCD issued a guide on Digital Services by 
Foreign Service Providers (FSP). The guide covers SToDS registration, furnishing 
of returns, and payment of service tax. The guide is accessible here. 
 
Some interesting information in the guide we wish to highlight are: 
 
Furnishing of DST-02 Returns 

 
1. A FRP may submit a written application to the Director General of 

Customs (DG) for any changes to its taxable period. Upon approval by 
the DG, the new taxable period will take effect in the subsequent taxable 
period. 
 

2. The value of digital services and amount of SToDS shall be declared in 
Ringgit Malaysia (MYR). Where a FRP charges a consumer in a currency 
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other than MYR, the FRP shall convert the total value of digital services 
and amount of SToDS into MYR. 

 Where currency conversions are done daily, the FRP shall use 
the daily conversion rate. 

 Where the currency conversion is done at the end of the taxable 
period, the FRP shall use conversion rates at either:-  
- the end of each taxable period; or  
- at the time of furnishing the DST-02 return.  

Once a FRP chooses an option for currency conversion above, the FRP 
shall apply it consistently. 
 

3. A FRP may also declare service tax for any additional types of digital 
services that was previously not in the FRP’s registration. 
 

4. In preparing the DST-02 return, most of the fields in the DST-02 return 
will be auto populated using information in the FRP’s registration. The 
FRP will need to input few details such as type and value of digital 
services provided to consumers in Malaysia. The SToDS amount, penalty 
(if any), and amount payable will be automatically calculated by the 
system. 
 

5. A FRP is required to submit DST-02 return even if there is no service tax 
to be paid 

 
6. To amend a DST-02 return, a FRP may do it through the mySToDS system 

subject to amendment rules: 

 Before submission of the DST-02 return, there is no limitation to 
making amendments. 

 After submission of the DST-02 return, regardless of whether 
SToDS has been paid or not, if the amendment results in an 
addition to the amount of SToDS payable, the tax shall be paid 
accordingly. If the amendment results in a reduction of SToDS 
payable, a verification by RMCD is required and the FRP is only 
allowed up to three (3) amendments only. 

 
Payment of SToDS 
 

1. Upon submission of the DST-02 return, the FRP is required to generate 
a statement in order to download the DST-02 form and to proceed with 
making payment of SToDS. 
 

2. Payment of SToDS, penalty or any other money by the FRP shall be 
deemed to be paid when the payment is received by the DG and is 
credited into the RMCD’s account. 
 

3. SToDS can only be paid in MYR and the payment amount should follow 
what is declared in the DST-02 return and any other RMCD bills (e.g. Bill 
of Demand). 
 

4. Any bank charges in relation to the payment of SToDS, shall be borne by 
the FRP. 
 

5. The FRP may choose between two payment methods available: 

 Telegraphic transfer (TT) 

 Financial Process Exchange (FPX) – this facility which will be 
available from 1 July 2020, will require the FRP to have a bank 
account in Malaysia. 
 

6. The TT payment shall be done outside the mySToDS system at the bank. 
When making payment at the bank, the FRP is required to fill in the 



RMCD’s bank account details that will be provided via an email 
notification to all FRPs.  
 

7. Once payment for SToDS has been made, the FRP is required update the 
payment details in the mySToDS system and upload the proof of 
payment. 
 

8. The receipt of payment will only be generated in the system once the 
payment have been approved by RMCD. 
 

9. Where a FRP opts to pay for SToDS using FPX, the payment shall be done 
online through the mySToDS system. 
 

In addition to the above guidance, the RMCD have also issued letters to each FRP 
providing information on the bank account to which payment should be made.  
 
Deloitte’s comments 
 
With today being the last day of the first taxable period for SToDS for FRPs, the 
guide provides administrative clarity on crucial matters such as filing of returns 
and payment of SToDS.  
 
While a number of the filing dates for Malaysian businesses have been deferred, 
as of the moment no extensions have been announced for FRPs. As a 
consequence, FRPs should assume that the DST-02 return for the January to 
March 2020 quarter would still remain due at the end of April 2020, and prepare 
accordingly.  
 
We will continue to monitor the tax developments in Malaysia and keep you 
updated of any new information through our newsletters and alerts.  
  
If you would like to have further discussions on any of the above, please reach 
out to your usual Deloitte indirect tax contact or to any of the people below. 
 

 Name Email address Telephone 

Tan Eng Yew 
Indirect Tax Country 
Leader 

etan@deloitte.com  +603 7610 8870 

Senthuran Elalingam 
Global Indirect Tax 
Clients & Industries 
Leader 

selalingam@deloitte.com  +603 7610 8879 

Wong Poh Geng 
Director 

powong@deloitte.com  +603 7610 8834 

Chandran TS 
Ramasamy 
Director 

ctsramasamy@deloitte.com  +603 7610 8873 

Larry James Sta Maria 
Director 

lstamaria@deloitte.com  +603 7610 8636 

 
Best regards,  

Indirect Tax Team. 
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Recognised as Malaysia Tax Firm of the Year 2019, as well as a top-tier firm 
in World Tax 2019, World Transfer Pricing 2019, and The World’s Best Tax 
Transactional Firms 2019 by the International Tax Review. 
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