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Greetings from Deloitte Malaysia’s  
Indirect Tax team  
 

Greetings, dear readers and welcome to the February 2019 edition of the 

Indirect Tax Chat.  

 

The pace of change with respect to the Sales Tax and Service Tax (SST) 
regime has not reduced, and it is unlikely to reduce in the upcoming few 

months. In addition to an expanded scope of the SST, we are seeing the 

Royal Malaysian Customs Department (RMCD) continue to adapt their 
interpretation. In recent months, we have seen the definition of 

management services and consultancy services expand considerably 

beyond what was previously expected. Businesses (and their advisors) 
are expected to revisit and review positions to adapt to this changing landscape, which is posing 

significant challenges and considerable uncertainties.  

 

In this edition, we will be providing our views on the new Guides that were released last month. 
The Guides for the moment are only available in Bahasa Malaysia, and it is currently unclear 

when the English version will be made available.  

 
Also as a reminder to all, the service tax on imported services commenced on 1 January 2019 –  

to those who are currently not registered for Service Tax, your first SST Return could be due at 

the end of this month. More details including links to the relevant guidance are provided below.  

 
 

Other news that may interest you: 

 
 The Director-General (DG) of RMCD, Datuk Seri Subromaniam Tholasy has confirmed that 

the payment of GST refunds will be carried out in stages from January until the end of the 

year. For businesses yet to receive the GST refunds, depending on the amount of GST 
refunds owing, businesses are required to furnish a bank guarantee. Businesses will get 

70% of the refunds owed and the remaining 30% will be retained, to be released after the 

completion of a GST audit within the next two years. 

 
 The DG of RMCD expressed the view that the SST revenue target of RM22 billion would be 

easily surpassed as the scope of the tax had been broadened. He also added that RMCD is 

aiming to further broaden the scope of the tax, but will not impose tax on services that 
are consumed by lower and middle class Malaysians (B40 and M40).   

 

 
Please do not hesitate to contact us if you have any queries, comments or require our assistance 

on any indirect tax matters.  

 

 
Best regards, 

 

 

Tan Eng Yew 
Indirect Tax Leader   
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1.  SST Technical Updates 
 

In January 2019, RMCD have released four new Guides in national language (Bahasa 
Malaysia). The Guides released are as follows: 

 

a) Guide on Imported Services dated 9 January 2019 
b) Guide on Consulting, Training and Coaching dated 22 January 2019 

c) Guide on Cleaning Services 22 January 2019 

d) Guide on Amusement Park dated 22 January 2019 

 
As the English versions has yet to be made available, we have provided key highlights 

from the Guides we are looking at and our view below. 

 
 

Guide on Imported Services (as at 9 January 2019) 
 

The Guide confirms the following matters:  
 

Scope and tax calculation 

 
Any person conducting business in Malaysia (including those operating within a special area or 

designated area) who acquired an ‘imported taxable service’ from a business outside of Malaysia 

is liable to pay service tax. The tax would be calculated based on the value of the service 
acquired. In the example provided in the Guide, this value would be calculated based on the 

invoice value. As is the case with domestic services, where the services are between related 

persons, then a market value may be applied.  

 
An example is provided in the Guide on accommodation services, and in particular to 

whether imported services tax would need to be paid on an overseas hotel stay. The Guide 

confirms that it would not be subject to tax.  
 

Another example also provides where the invoice is issued in foreign currency, the 

conversion should be made based on the prevailing rate issued by Bank Negara Malaysia 
(the Malaysian Central Bank).  

 

Reporting and payment requirements  

 
The liability to pay tax arises upon the earlier of payment or receipt of the invoice. The 

Guide clarifies that ‘receipt date’ for an invoice would be the date that the invoice is 

posted into the company’s own accounting system.  
 

Current Service Tax registrants can report and pay the tax via their existing bi-monthly 

SST Return (SST-02). The amount should be reported under Part B1. Kindly refer to this 

link for further guidance and clarification on the submission process. 
 

For non-service tax registrants, an ad-hoc SST Return (SST-02A) should be filed for the 

month corresponding to when a reporting event arises. The SST-02A would be due at the 
end of the following month. The declaration and submission of the SST-02A is only 

required as and when there is an acquisition of imported taxable services (e.g. if no 

https://mysst.customs.gov.my/assets/document/System%20Guides/Announcement_Declaration%20by%20RP.pdf
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imported service acquired in January 2019, then businesses are not required to submit the 

SST-02A return in February 2019).  

 
On 21 February 2019, RMCD have released a User Manual Declaration to guide 

businesses on filing the SST-02 and SST-02A, respectively. RMCD have indicated that for 

both the online and manual submission, businesses are required to register online prior to 
the first submission of the SST-02A return. This is only required to be done once, as its 

purpose is for the creation of the account in the RMCD record. Kindly refer to this link for 

further guidance and clarification on the registration and onward submission process. 

 
Payments can be made electronically through the MySST Portal or through a cheque or 

bank draft posted to the Customs Processing Centre in Kelana Jaya, Kuala Lumpur. A 

failure to pay the tax by the respective due date would result in a late payment penalty 
starting from 10% and rising up to 40% of the unpaid amount. 

 

Exemption for intra-group services 
 

Although the Law does not provide any relief from tax for intra-group imported services, 

the Minister of Finance has used his discretionary power and granted an exemption.  

 
The exemption for intra-group services would follow the same rules as that is applied for 

domestic intra-group services. In particular, the exemption would only apply to services 

falling under the category of Professional Services (excluding employment and security 
services), the service provider and service recipient would need to satisfy the ‘control’ test 

to be treated as part of the same group of companies. In addition, the service provider 

must not be providing the same service that it provides to its related party, to third 
parties outside of the group.   

 

Transitional rules  

 
The Guide provides that any service obtained prior to 1 January 2019 would not be 

subject to tax, and for any service that spans in this period, the proportion of service 

obtained after 1 January 2019 would be subject to tax.  
 

Record keeping requirements 

 

Records are required to be kept in Malaysia for a period of 7 years.   
 

 

Deloitte’s view 
 

There are some welcome developments in this Guide. Most notably, the ability to use 

posting date for invoice receipt, the availability of the intra-group exemption and the 
potential application of a ‘consumption test’ to imported services as demonstrated by the 

example on an overseas hotel stay. However, there are still considerable challenges in 

applying the new requirements. The application of an earlier payment or receipt of invoice 

test is problematic and inconsistent with the approach taken on domestic transactions. 
Another inconsistency is the failure to apply any threshold on imported services, meaning 

the acquisition of even one ringgit worth of services would create a reporting requirement.  

 

https://mysst.customs.gov.my/assets/document/System%20Guides/Announcement_Declaration%20by%20PoTTP.pdf
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The intention of the SST was to reduce the number of taxpayers in the system and the 

impact on the public. However, the expansion to imported services has effectively made 

every single business operating in Malaysia a potential SST reporting business. The 
inclusion of Designated Areas in the scope has meant a further widening of the scope than 

what existed under the previous GST. Another notable change from the previous 

requirement under the GST regime is the requirement to use the Bank Negara Malaysia 
rate for foreign currency conversions. Previously, most commonly available local and 

banking rates were permitted, and it is unclear why the authorities are seeking to limit it 

under Service Tax. This is likely to create an additional administrative burden for 

businesses seeking to comply.  
 

A further area that remains unclear is the interaction between the service tax and 

withholding tax. The examples provided in the Guide refer to the ‘payment’ and the 
‘invoice’, however, it is not clearly stated whether the tax should be calculated on the 

gross amount (i.e. including any amounts withheld). 

 
 

Revised Guide on Consulting, Training and Coaching (as at 22 January 

2019)  
 
The Guide was released on 9 January 2019 and then subsequently revised and republished 

on 22 January 2019. The Guide provides further detail on interpreting the terms 

“consulting, training or coaching services”. 

 
Consulting services 

 

Consulting services are broken down into the following types:  
 

Type Description 

Advisory 

consultancy 

Examples include financial consultancy, business consultancy, 

image consultancy, etc. 
 

Non-advisory 

consultancy 

Services that do not involve the provision of advice but where the 

service provider uses their expertise and specialised knowledge to 
make an analysis and provide a rating or a grading. 

 

E.g. a credit ratings agency. 

 

Consultancy 

service involving 

testing 

The conducting of tests on items such as goods, land or products. 

The service provider would use specialised expertise in performing 

the tests and the results would be used by the business in its 
decision making. 

 

E.g. An oil and gas services provider who is contracted to assess a 

site for the suitability of building an oil rig, is a service provider 
who is engaged to test the durability of a product and provides the 

test result information. 
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Training services  

 

The types of training services which are taxable under the revised legislation of taxable 
services are as follow: 

 

Type Description 

Training service 
considered as 

consultancy 

Relates to special training for the use of a product or 
performance of a service. 

 

E.g. A company has implemented a new system and appoints a 
third party to provide specialised training to its employees on the 

use of the system. 

 

Training services 
with or without the 

issuance of a 

certificate that 
imposes a fee 

Training is the teaching or development or oneself or another 
person on a specific skill or area of knowledge. It has a specific 

purpose to improve the capability, capacity, productivity and 

performance of a person. Excludes ‘educational services’, which are 
not subject to tax (discussed further below). 

 

 

Coaching services  
 

Teaching or coaching with or without the issuance of a certification for which fees are 

charged is taxable. Teaching or coaching services are a form of development in which a 
‘coach’ supports a student or client in achieving a personal or professional goal by 

providing training or guidance, e.g. a tennis coach.  

 

Exclusions from the above (non-taxable): 
  

1. Services performed by persons excluded from the scope: 

a. Companies with approved status as R&D companies under the relevant Acts 
b. Approved research institutes under the relevant Acts 

c. Federal and State Government, Local Authorities and Statutory Bodies 

 
2. Services classed as ‘educational services’ categorised as follows: 

a. Early childhood education and care 

b. Pre-school 

c. Primary school 
d. Secondary school 

e. Higher education 

 
(Tuition and non-accredited courses provided by specialised educational institutions are 

also deemed to be non-taxable). 

 
3. Consultancy services related to health care services and veterinary services. 

 

Transitional matters 

 
Existing taxable consultancy services from the Law, which commenced on 1 September 

2018, remains taxable from 1 January 2019 onwards. Training and coaching services, 
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which were additions from 1 January 2019, will become taxable from 1 March 2019 

onwards for existing and new SST registrants.  

 
 

Deloitte’s view 

 
The expanded scope of consultancy services to cover “non-advisory” and “testing services” 

is inconsistent with the general understanding of what are consulting services and is also 

inconsistent with earlier views represented by the authorities. Furthermore, the 

requirement to impose tax on such services from 1 September 2018 would suggest that 
the authorities are seeking to retrospectively apply such an interpretation. This is both 

unfair to businesses and could result in exposures to additional tax and penalties. We 

would recommend businesses review current arrangements to assess whether there are 
any potential risks.  

 

The distinction between what is classed as an ‘educational service’ and what is training 
and coaching is likely to create significant confusion. Furthermore, the issue of seminars 

and similar that may have some general technical content but also some marketing 

elements has not been properly addressed. 

 
 

Revised Guide on Cleaning Services (as at 22 January 2019) 
 
The Guide was released on 9 January 2019 and then subsequently revised and republished 

on 22 January 2019. 

 

The Guide confirms the following matters:  
 

Cleaning services refers to the cleaning of any goods, land or commercial or industrial 

buildings other than the cleaning for religious, educational, residential or agricultural 
services. Cleaning services means any form of cleaning activity for the removal of any dirt 

or undesirable item, whether it is done manually or with the use of chemicals and 

machines.  
 

The examples of taxable cleaning services contained in the Guide includes cleaning of 

office buildings and conference rooms, jewelry cleaning, cleaning of land along a highway 

and the cleaning of oil spills in the ocean waters. 
 

As is the case with the other new taxable services, cleaning service providers would only 

need to collect tax on such services from 1 March 2019.  
 

 

Deloitte’s view  
 

The guidance takes a very broad view of cleaning services that goes beyond normal 

commercial cleaning services and it includes areas such as clearing of oil spills and the 

cleaning of land along a highway. In taking such a broad interpretation, it is possible many 
other commercial arrangements could be viewed by the authorities as a ‘cleaning service’ 

which will create additional costs and further uncertainty. 

 
 



  Indirect Tax Chat – February 2019 

9 
 

 

Guideline on the Application of Sales Tax Exemption for Bus Operators for 

the Purchase of Completed Buses including Air Conditioning Installed in 

the Country (as at 23 January 2019) 
 

A guideline was released by MoF on how bus operators can obtain sales tax exemption for 

the purchase of busses, air-conditioners and chassis-fitted engines. 
 

For purchases on the above (by bus operators) which were made before 1 January 2019, 

sales tax refund can be obtained but subject to approval from MoF. However, the 
application for sales tax refund for purchases made before 1 January 2019 must be made 

before 28 February 2019. 

 

Kindly refer to this link for further guidance and clarification on the application process. 
 

 

Brought to you by: 
 

 

 

 

Back to top 

 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

Senthuran 

Elalingam 
Executive 

Director 

KL Office 

 

 
  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Larry James 

Sta Maria 
Director 

KL Office 

 

http://www.treasury.gov.my/pdf/percukaian/prosidur_pengecualian/garis_panduan/Garis_Panduan_Permohonan_Pengecualian_Cukai_Jualan_Kepada_Pengusaha_Bas_2019.pdf
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2.  Key Updates to SST-02 Form 
 

Due to the recent legislative amendment to the SST-02 format (Sales Tax (Amendment) 
Regulations 2018 and the Service Tax (Amendment) (No.3) Regulations 2018), the 

manual SST-02 form was amended to require separate submission for both sales tax and 

service tax respectively. Businesses holding both sales tax and service tax registrations 
would need to file two forms as a consequence.  

 

The amended version of the SST-02 form for service tax registrants has now included the 

reporting of imported services acquired, service tax deduction and total value of exempted 
taxable services. However, no guidance has been provided on what is to be reported 

under the service tax deduction column.  

 
For sales tax registrants, the SST-02 form requires businesses to declare sales tax 

deduction and adjustment amounts. Please note that for imported taxable services 

acquired by sales tax registrants, businesses are required to be declared in the SST-02A, 
as sales tax registrants are not registered persons under the service tax legislation. 

 

SST registered businesses are also now required to include adjustments made via debit 

notes for taxable goods and taxable services in the respective columns under Part B1. 
 

 

Brought to you by: 

 
 

 
 

 

We invite you to explore other tax-related information at: 

http://www2.deloitte.com/my/en/services/tax.html 
 

To subscribe to our newsletter, please click here. 
 

Back to top 

 

 
 

 

 

 

 

 

 

Wendy Chin 
Senior Manager 

KL Office 

 

 

 

 

 

 

Tan Lin Yen 
Tax Assistant 

KL Office 

http://www2.deloitte.com/my/en/services/tax.html
mailto:mygstchat@deloitte.com
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Contact us – Our Indirect Tax Team 
 

 

Tan Eng Yew 

 

Senthuran Elalingam 

Indirect Tax 

Leader 
etan@deloitte.com 

Asia Pacific Financial 

Services Indirect Tax 
Leader 

+603 7610 8870 selalingam@deloitte.com 

 +603 7610 8879 
    

 

Wong Poh Geng 

 

Chandran TS Ramasamy 

Director Director 

powong@deloitte.com ctsramasamy@deloitte.com 
+603 7610 8834 +603 7610 8873 

    

 

Larry James Sta Maria  

 

Irene Lee  

Director Associate Director 

lstamaria@deloitte.com irlee@deloitte.com 
+603 7610 8636 +603 7610 8825 

    

 

Nicholas Lee 

 

Wendy Chin 

Associate Director Senior Manager 

nichlee@deloitte.com wechin@deloitte.com 
+603 7610 8361 +603 7610 8163 

 

 

 

 

 

 

 

 

 

mailto:etan@deloitte.com
mailto:irlee@deloitte.com
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Name Email address Telephone 

Leong Wan Chi 

Manager 
wanleong@deloitte.com +603 7610 8549 

Ahmad Amiruddin Ridha Allah 

Manager 
aamiruddin@deloitte.com +603 7610 7971 

Eliza Azreen Kamaruddin 
Manager 

eazreen@deloitte.com +603 7610 7271 

Atika Hartini Suharto 
Assistant Manager 

asuharto@deloitte.com +603 7610 7986 

Emeline Tong  

Assistant Manager 
emtong@deloitte.com +603 7610 8733 

Hazell Neoh  

Assistant Manager 
hneoh@deloitte.com +603 7610 8059 

 

 

Other offices 

Name Email address Telephone 

Susie Tan 

Johor Bahru and Melaka 
susietan@deloitte.com +607 268 0851 

Everlyn Lee 

Penang 
evelee@deloitte.com +604 218 9913 

Lam Weng Keat 

Ipoh 
welam@deloitte.com +605 253 4828 

Philip Lim  

Kuching and Kota Kinabalu 
suslim@deloitte.com +608 246 3311 

 
 
 

Back to top  

mailto:eazreen@deloitte.com
mailto:susietan@deloitte.com
mailto:evelee@deloitte.com
mailto:welam@deloitte.com
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