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Greetings from Deloitte Malaysia’s  
Indirect Tax team  
 

Welcome to another edition of our Indirect Tax Chat. 

 

Earlier this month, the Director General of Customs (DG), Datuk Seri 

Subromaniam Tholasy, officially retired. The former DG was popularly 

known as the face of GST and his greatest achievement to date, as 
quoted by him, was the successful transition from SST 1.0 to GST in April 

2015. The Deputy Director General, Datuk Paddy Abdul Halim succeeds 

him as the acting DG until further notice. 

 
The sugar tax implementation, which was supposed to go live on 1 April 

2019, also saw some updates. The Government has decided to postpone the implementation of 

excise duty on ready-to-drink sugar-sweetened beverages (SSBs) to 1 July 2019 to give 
sufficient time to the SSBs industry to make the necessary preparations. For further details, do 

read on as we have included some vital points in this month’s publication to further assist you in 

the implementation process. 
 

Here are some recent news that may interest you: 

 

 The Malaysian Association of Tour and Travel Agents (MATTA) president has received 
verbal confirmation from the Finance Minister, Lim Guan Eng, that SST will not be 

implemented on tourism management services (previously to be implemented on 1 March 

2019) until a better mechanism is adopted by the Royal Malaysian Customs Department 
(RMCD) to implement the service tax. The MATTA president further recommended that the 

term ‘tourism management services’ was to be better defined before implementation. 

 

 According to a recent survey by the Federation of Malaysian Manufacturers (FMM) and the 
Malaysian Institute of Economic Research (MIER), after the introduction of SST in 

September 2018, business costs for Malaysian manufacturers have increased by 10%. The 

main factor for the increased cost is attributable to the higher rates of sales tax and 
service tax imposed on raw materials, components and services in comparison to the GST 

era. Additionally, 39% of manufacturers have also faced issues due to lack of clarity on 

the exemption procedures for sales tax. 
 

We hope you find this month’s Indirect Tax Chat informative. Please do not hesitate to contact 

us if you have any queries, comments or require our assistance on any indirect tax matters. 

 
 

Best regards, 

 

 

 
 

 

 

Tan Eng Yew 
Indirect Tax Leader  
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1. Postponement of sugar tax implementation  

 

The Government has postponed the implementation of excise duty on ready-to-drink SSBs from 
1 April 2019 to 1 July 2019. The postponement intends to provide sufficient time to the 

manufacturing industry to make the necessary preparations, for the RMCD to carry out 

roadshows and to register the manufacturers under the Excise Act 1976 (the Act). 
 

The RMCD recently engaged the manufacturing industry and provided some updates to the 

excise duty framework for SSBs. As a brief overview, excise duty at a rate of RM0.40 per liter 

will be imposed on the following 3 categories of ready-to-drink SSBs: 
 

 Fruit and vegetable juices classified under the tariff sub-heading 20.09 which contains 

sugar exceeding 12 gm per 100 ml (e.g. orange juice). 
 Drinks classified under the tariff sub-heading 22.02 except 22.02.99.1000 which contains 

sugar exceeding 5 gm per 100 ml (e.g. soda, energy drinks, and chrysanthemum tea). 

 Flavoured UHT milk based drinks under tariff sub-heading 22.02.99.1000 which contains 

sugar exceeding 7 gm per 100 ml (e.g. chocolate milk and strawberry milk). 
 

The sugar threshold mentioned is based on the total sugar content, whether naturally recurring or 

added. Local manufacturers would need to pay the duty upon the removal of goods from the 
factory or warehouse, which is to be declared via Excise Form No. 7. In addition, the importation 

of SSBs will be subjected to duty when the goods are released from RMCD’s control via Customs 

Form No. 1 or No. 9. 
 

Any factories where SSBs are manufactured should be registered under Section 20 of the Act. 

Similarly, should the SSBs be stored in third party warehouses outside the factory premises, 

registration is required under Section 25 of the Act. Once registered, the license would be valid 
for 1 or 2 years, and renewable for another 1 or 2 years. Registered manufacturers will need to 

submit monthly and yearly reports on the production volumes of finished goods, use of raw 

materials, price of finished goods and duties paid. The RMCD has mentioned that the registration 
activities should commence on 1 May 2019. 

 

Manufacturers of SSBs whereby the sugar threshold is not breached may enjoy exemption from 
registration, governed under the Excise Order (Exemption from Registration) 1984. To enjoy the 

exemption, the manufacturer would need to obtain a certificate from a laboratory accredited by 

the Department of Standards Malaysia (Standards Malaysia) to certify that the SSBs 

manufactured are below the sugar threshold. Irrespective of the above, the RMCD would still be 
empowered to obtain SSBs samples from the manufacturer for the testing of the sugar 

threshold. 

 
 

Deloitte’s view 

 
The postponement of the implementation of the excise duty on sweetened beverages is a 

welcomed move. However, businesses should take this opportunity to assess the potential 

impact of the above duties and plan on approaches to be adopted by the business. Given the 

limited time frame, businesses should now start to determine the sugar content of each SSB that 
is in production and whether registration is required. Where the SSBs manufactured are below 

the threshold, businesses should consider sending the SSBs to be tested earlier for the 

requirement to be exempted from registration.  
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Registered businesses would need to be prepared for changes required on day-to-day 

operations. We view that the reporting and payment of the duty upon movement of the goods 
from the factory or warehouse will cause operational issues, due to the fact that SSBs are 

considered as fast moving consumer goods whereby there will be multiple shipments every day. 

Therefore, each shipment will be required to be tracked and supported with an excise form to 
report and to pay the duty. Therefore, businesses should budget for potential additional costs, 

such as manpower and system upgrades required in addition to assessing the pricing and 

demand of the affected products. 
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2. Guide on Brokerage and Underwriting Services  
 

The Guide as at 27 February 2019 sets out the RMCD’s view on what constitutes brokerage and 

underwriting under the expanded scope of services for Service Tax.  

 

Brokerage 

 

Securities / Stockbroking 

 

 Brokerage fees and commissions received by a licensed broker or investment bank in 

relation to the trading of securities on the local exchange would be within the scope of 

service tax.  

 Fees and commissions relating to trading on an overseas exchange would be outside the 

scope of service tax (including tax on imported services). 

 Related Bursa trading fees charged on behalf of Bursa (e.g. clearing fees, exchange fees) 

and any stamp duty paid would not be within the scope of service tax. 

 In scenarios where more than one broker is involved, to avoid double taxation and tax 

cascading, a concession will been given to ensure only a single stage of tax is applied.  

 

Insurance broking service 

 

 The provision of broking services in relation to insurance and reinsurance policies that are 

not subject to service tax (e.g. individual life insurance) would also not be subject to 

service tax. 

 The provision of broking services in relation to insurance policies that are subject to 

service tax (e.g. group life insurance) would also be subject to service tax. 

 However, for taxable brokerage services, where the commission is deducted directly from 

the insurance premium, no additional service tax should be collected. If the broker bills 

the brokerage service as a separate fee (e.g. fee in lieu of brokerage), this would be 

subject to service tax.  

 

Underwriting 

 

Securities underwriting  

 

 Underwriting fees received in relation to arranging the issuance of securities 

(including debt securities) is subject to service tax.  

 For syndicated arrangements, the lead underwriter would be responsible for accounting 

for service tax on the entire fees received from the arrangement. The sharing of the 

underwriting fees between the underwriters within the syndicated arrangements will not 

be subject to service tax. 
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Insurance underwriting 

 

 Underwriting services provided ‘in-house’ within an insurer would not be taxable under 

service tax. 

 Underwriting services that are outsourced to an underwriting manager would be taxable 

under service tax. 

 An underwriting manager based in Labuan who provides an underwriting service to an 

insurer or a reinsurer based in Labuan would not be required to charge tax under the 

special rules applied to Designated Areas. However, where the underwriting manager is 

operating out of a co-located or marketing office outside of Labuan, then service tax 

would apply.  

 

 

Deloitte’s view 

 

The release of this Guide is the culmination of a wide ranging consultation process that took 

place between various associations representing the financial services industry and the RMCD. At 

a broad level, the Guide addresses many areas of uncertainty and concerns of the industry that 

arose when the scope of tax expanded with effect on 1 January 2019.  

 

However, some areas still remain uncertain and are perhaps subject to further debate and 

consultation. This includes the treatment of underwriting managers and co-located offices, which 

differs from the previous treatment under GST; and the scope of ‘debt underwriting’ and 

whether it is limited to purely investment banking activities or applies to a broader range of 

retail banking activities. The guide also does not mention whether underwriting services in 

relation to the issuance of securities outside of Malaysia, is not subject to service tax. However, 

from our discussion with RMCD, they agreed with the view that service tax should only be 

applicable for underwriting services related to issuance of securities in Malaysia. 
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3. Update on the SST portal  
 

MySST is the official website for Malaysia Sales and Service Tax (SST). MySST offers important 

information related to SST and acts as a platform for businesses liable for SST to submit their 

application for registration, manage their SST profile online, and most significantly, to file the 

necessary returns and declarations as required under the SST legislations.  

 

New users who are unfamiliar with the MySST website could potentially be puzzled, especially by 

the two separate portals; one for the SST registrant’s profile online (Account Portal), another for 

return and payment (Return Portal). The Account Portal can be accessed via the “Log in” tab and 

the Return Portal can be accessed via the “Return & Payment” tab, both located at the top of the 

page on the MySST website (i.e. http://mysst.customs.gov.my/).   

 

i) The Account Portal 

 

In this portal, the user will be able to access the company’s information for SST registration and 

the inbox for any communication received from RMCD. On the left, users can access the “Users” 

tab to edit user information, add new user and delete user. Further, users are able to review and 

update the company’s registration information via the “Registration Info” tab, from updating the 

trade name, correspondence address, and director’s details, to adding a new branch. Businesses 

providing multiple taxable services may now be able to include additional or edit the taxable 

services to their registration by simply clicking on “Add New Service Type” button and selecting 

the relevant service type under the “Service Type” tab.     

 

ii) The Filing of the Return Portal  

 

Besides the above, there is also a link to access the Return Portal. On the Return Portal, there 

are tabs for “Company Information”, “Inbox”, “Service Tax”, “User Administration” and “Logout” 

on the left.  

Particularly on filing for service tax return, users may access the “Service Tax Information” link 

under the “Service Tax” tab, and click on the “View Detail” link for the selected taxable period. 

Once the user is in the service tax return page of the selected taxable period, the user is 

required to insert the declarant name and IC number or passport number before clicking on the 

“Add” button to complete the necessary details for return. Users can also include a new service 

type in the return for additional taxable services provided, if any, by clicking on the “New 

Service Type” button. For the declaration of imported taxable services, the user is required to 

add the service type “PERKHIDMATAN BERCUKAI DIIMPORT”, which can be found on page 4 of 

the new service type list.    

 

 

 

http://mysst.customs.gov.my/
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Brought to you by: 

 

 

 

 

We invite you to explore other tax-related information at: 

http://www2.deloitte.com/my/en/services/tax.html 

 
To subscribe to our newsletter, please click here. 
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Contact us – Our Indirect Tax Team 
 

 

Tan Eng Yew 

 

Senthuran Elalingam 

Indirect Tax 

Leader 

etan@deloitte.com 

Asia Pacific Financial 

Services Indirect Tax 

Leader 
+603 7610 8870 selalingam@deloitte.com 

 +603 7610 8879 
    

 

Wong Poh Geng 

 

Chandran TS Ramasamy 

Director Director 

powong@deloitte.com ctsramasamy@deloitte.com 

+603 7610 8834 +603 7610 8873 

    

 

Larry James Sta Maria  

 

Irene Lee  

Director Associate Director 

lstamaria@deloitte.com irlee@deloitte.com 

+603 7610 8636 +603 7610 8825 

    

 

Nicholas Lee 

 

Wendy Chin 

Associate Director Senior Manager 

nichlee@deloitte.com wechin@deloitte.com 

+603 7610 8361 +603 7610 8163 
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Name Email address Telephone 

Leong Wan Chi 

Manager 
wanleong@deloitte.com +603 7610 8549 

Ahmad Amiruddin Ridha Allah 

Manager 
aamiruddin@deloitte.com +603 7610 7971 

Eliza Azreen Kamaruddin 
Manager 

eazreen@deloitte.com +603 7610 7271 

Atika Hartini Suharto 
Assistant Manager 

asuharto@deloitte.com +603 7610 7986 

Emeline Tong  

Assistant Manager 
emtong@deloitte.com +603 7610 8733 

Hazell Neoh  

Assistant Manager 
hneoh@deloitte.com +603 7610 8059 

 

 

Other offices 

Name Email address Telephone 

Susie Tan 

Johor Bahru and Melaka 
susietan@deloitte.com +607 268 0851 

Everlyn Lee 

Penang 
evelee@deloitte.com +604 218 9913 

Lam Weng Keat 

Ipoh 
welam@deloitte.com +605 253 4828 

Philip Lim  

Kuching and Kota Kinabalu 
suslim@deloitte.com +608 246 3311 
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Disclaimer  

This communication contains general information only, and none of Deloitte Touche Tohmatsu 
Limited, its member firms, or their related entities (collectively, the “Deloitte Network”) is, by 

means of this communication, rendering professional advice or services. Before making any 
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qualified professional adviser. No entity in the Deloitte Network shall be responsible for any loss 
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