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Greetings from Deloitte Malaysia’s Indirect Tax team  
 

Greetings readers, and welcome to the September 2021 edition of our Indirect Tax 
Chat.  
 
On 31 August 2021, the Malaysian Ministry of Finance (“MOF”) released its inaugural 
2022 Pre-Budget Statement (“PBS”). In the PBS, the MOF estimated the target for tax 
revenue collection at RM162.1 billion, of which indirect taxes comprise RM42.1 
billion. As of July 2021, the Indirect Tax collection stood at RM24.8 billion (59% of the 
target). One of the measures announced to close this gap is the Special Voluntary 
Disclosure Program (“SVDP”) for indirect taxes.  
 
In this month’s edition we discuss what the SVDP is likely to cover and the potential benefits that could be gained 
from taking part. We also cover technical updates released by the Royal Malaysian Customs Department 
(“RMCD”) on sales tax and tourism tax.  
 
We are delighted and proud to share that in the recently announced International Tax Review (“ITR”) Asia Tax 
Awards 2021, Deloitte Malaysia has won two ITR awards! For the fourth time in the last 5 years, we have been 
named the coveted Malaysia Tax Firm of the Year. We were also recognised as the Malaysia Transfer Pricing Firm 
of the Year for 2 consecutive years. These achievements showcase the strengths of Deloitte’s long-standing 
capabilities in the areas of Tax. For more information on the awards, please click here. 
 
On a final note, with Budget 2022 season approaching, look out for our publication on tax matters related to the 
announcement next month.  
 
Separately, here are some other recent news that may interest you: 
 

• Finance Minister Tengku Datuk Seri Utama Zafrul Tengku Abdul Aziz said it may not be the right time to 
reintroduce a consumption tax like the previous goods and services tax (“GST”) as this could have an 
impact on the momentum needed to revive Malaysia’s economy amid the COVID-19 pandemic. In a press 
conference earlier this month, he said “We have looked at introducing new taxes or reintroducing old 
taxes. In this case, perhaps it is not the right time yet for a consumption tax or the GST as this could have 
an impact in terms of the revival of the economy”. For more information, please click here. 
 

• Senior Minister and International Trade and Development Minister Datuk Seri Mohamed Azmin Ali said 
that Malaysia aims to ratify the Regional Comprehensive Economic Partnership (“RCEP”) by the end of 
this year. Among the benefits of the agreement, he said, were the lowering of tariffs, access to trade 
services, movement of professionals and the highly skilled, including increased trade among countries 
under the RCEP. For more information, please click here and here. 
 

 
We hope you find this month’s issue informative, and that you continue to stay safe and well.  
 
Best regards, 
Tan Eng Yew 
Indirect Tax Leader  

https://www.mof.gov.my/pdf/siaran-media/Pre-Budget-2022-Statement.pdf
https://www.mof.gov.my/en/news/press-citations/direct-indirect-tax-collection-stands-at-rm67-4-bln-and-rm24-8-bln-respectively-as-of-july-2021
https://www.internationaltaxreview.com/article/b1t9ndy9blj4v9/itr-asia-pacific-tax-awards-2021-the-winners
https://www.internationaltaxreview.com/article/b1t9ndy9blj4v9/itr-asia-pacific-tax-awards-2021-the-winners
https://www2.deloitte.com/my/en/pages/tax/articles/recognition-at-the-international-tax-review-asia-tax-awards-2021.html
https://www.theedgemarkets.com/article/budget-2022s-focus-revive-economy-not-right-time-reintroduce-gst-says-tengku-zafrul
https://www.thestar.com.my/news/nation/2021/09/21/parliament-m039sia-to-ratify-rcep-treaty-by-this-year-says-azmin
https://www.malaymail.com/news/malaysia/2021/09/21/malaysia-committed-to-ratifying-rcep-by-december-says-azmin/2007226


  Indirect Tax Chat – September 2021 

4 
 

1. Special Voluntary Disclosure Program for Indirect Taxes  
 
The MOF in its inaugural Pre-Budget Statement has announced that there would be a SVDP focused on indirect 
taxes; an announcement that was indeed a welcomed one. 
 
Indirect taxes which are administered by the RMCD covers a range of taxes including sales tax and service tax 
(“SST”), customs and excise duties, and tourism tax. At present, the RMCD does not have a formal voluntary 
disclosure scheme for businesses to disclose errors and obtain waivers of penalties. As a result, each disclosure 
is handled on a case-by-case basis and there are no published guidelines on when or if RMCD would waive 
penalties. The lack of a formal process or procedure on the waiver of penalties can act as a disincentive for 
businesses to make disclosures to the RMCD, as there is no guarantee that penalties would be waived, or an audit 
may be triggered.  
  
Although we do not have a lot of details yet on the proposed SVDP, we are certain that if it contains a clear 
intention from the RMCD to waive all applicable penalties for disclosures made, and to have no escalation to audit 
regardless of the background of the case, it would make it quite attractive for businesses. Whilst businesses try 
and do their best to stay on top of compliance requirements, as indirect taxes are imposed on a transactional 
basis (import, manufacture of a good, or provision of service) it is easy to get something wrong and for that error 
to be compounded across multiple transactions before it is discovered. It has also not been helped by the fact 
that the relevant Laws and guidance are complex, and the interpretation and the application have changed 
considerably over time. It is very easy to be confused and make mistakes when you are dealing with these complex 
rules. Unfortunately, the risk of getting things wrong is quite high without a formal voluntary disclosure process. 
The announcement of the SVDP should encourage greater compliance among businesses. 
 
This is important as the SST has been around for 3 years and other indirect taxes like customs duty and excise 
duty have a much longer history. Over time, we have seen a lot of changes being made to the Law and guidance, 
as well as the practical application of the rules. Consequently, it has been very challenging for businesses to stay 
on top of compliance requirements. The RMCD can also now conduct indirect tax audits going as far back as 6 
years, with expanded powers. 
 
The concern with such errors is that they are transactional in nature and can be compounded, as they are not 
discovered until much later. As such, many transactions could have been incorrectly or missed out from being 
reported. If such errors are discovered by the RMCD during an audit, a business would not only need to pay the 
underlying tax amount, there can also be significant penalties imposed. For this reason, the SVDP for indirect tax 
is greatly welcomed. This is why we encourage businesses to take advantage of this scheme as it is not clear how 
often, or if at all, it would be repeated in the future. 
 
Quotes and extracts from this article were published in Bernama and Sin Chew Daily. For more information, please 
check out our alert here. 
 
 

 
 
 
 
 

https://www.bernama.com/en/business/news.php?id=2000259
https://www.sinchew.com.my/20210906/%e5%be%b7%e5%8b%a4%ef%bc%9a%e8%87%aa%e6%84%bf%e7%94%b3%e6%8a%a5%e7%a8%8b%e5%ba%8f%e6%97%a0%e7%bb%86%e8%8a%82%e9%97%b4%e6%8e%a5%e7%a8%8e%e5%90%ab%e7%b3%8a-%e4%bc%81%e4%b8%9a%e6%96%99%e5%a4%b4/
https://www2.deloitte.com/content/dam/Deloitte/my/Documents/tax/my-tax-indirect-tax-alert-svdp-final.pdf
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2. Sales Tax technical updates 
 

The RMCD recently published two sales tax guides on exemptions under Schedule A of the Sales Tax (Persons 
Exempted From Payment of Tax) Order 2018 (“the Exemption Order”). This article covers the salient points of 
both guides. 
 
Sales Tax Guide on Item 5A in Schedule A 
 
With effect from 1 January 2021, the approved franchise holder, distributor, or dealer of motor vehicle (including 
motorcycle) are exempted from payment of sales tax for purchase of locally manufactured motor vehicles, 
including motorcycles, for supply to any federal or state government department in Malaysia, subject to 
conditions. Item 5A in Schedule A of the Exemption Order refers. 
 
For clarity, on 13 July 2021, the RMCD published the Sales Tax Guide on Item 5A in Schedule A which covers 
among others: 

• the approved franchise holder, distributor or dealer of motor vehicle are as listed under the finance 
ministry’s letter with reference no MOF.TAX(S)700-2/8/9(31) dated 15 May 2020 and MOF.TAX(S)700-
2/8/9(42) dated 20 July 2020 

• the descriptions and HS codes of the motor vehicles which are eligible for the sales tax exemption  

• the application procedures to obtain the relevant sales tax exemption: 
a) Federal/State government departments appoint agents to purchase locally manufactured motor 

vehicles including motorcycles.  
b) The Federal/State government department issues the appointment letter of agent for the purpose of 

purchasing motor vehicles including motorcycles. 
c) The appointed agent must prepare a letter of notification/written notice to include the following: - 

i. Appointed agent 
ii. Federal/State government department 
iii. Locally manufactured motor vehicles including motorcycles 
iv. Supply chain (list of Franchise holders, distributors, and dealers involved). 

d) Approved Franchise holder/distributor/dealer who will buy from the registered manufacturer shall 
apply for a certificate of exemption under Item 5A, Schedule A of the Exemption Order manually  

e) The application must be accompanied by the following documents: - 
i. Application form 
ii. Letter of notification/written notice from the appointed agent 
iii. Government appointment letter to the appointed agent 

f) The Exemption Certificate will be issued manually by the customs controlling station 
g) The approved franchise holder/distributor/dealer must submit a certificate of exemption when 

making a purchase from a registered manufacturer. 
 
 
 
 
 
 
 

https://mysst.customs.gov.my/assets/document/Specific%20Guides/Panduan%20Butiran%205A_Jadual%20A.pdf
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• Roles and responsibilities of the appointed agents and the approved franchise holder, distributor or 
dealer: 

 

Appointed agents Franchise holder, distributor or dealer 

To submit the following documents to the RMCD 
through the Franchise holder/ distributor/dealer 
who will apply for the exemption: - 
(i) Letter of appointment as an agent from the 

Federal/State Government Department; 
and 

(ii) Letter of notification of the purchase of a 
motor vehicle by an agent appointed to be 
supplied to the Federal/State government 
department. 

To submit the following documents to the RMCD: - 
(i) Application form for the exemption; 
(ii) Appointment letter of an agent appointed by 

the Federal/State government department; 
and 

(iii) Letter of notification of the purchase of a 
motor vehicle by an agent appointed to be 
supplied to the Federal/State government 
department. 

To ensure that the motor vehicle is supplied at a 
price excluding the sales tax according to the terms 
in the contract. 

To submit the application to the Internal Revenue 
Division of the controlling station (i.e. based on the 
business premises’ postcode of the Franchise 
holder/ distributor/dealer). 

To ensure that the motor vehicle is handed over to 
the Federal/State Government Department 
concerned. 

To submit a sales tax exemption certificate to the 
registered manufacturer when making a purchase. 

To keep the copy of the exemption statement for 
which submitted by the Franchise 
holder/distributor/dealer. 

To prepare a Statement of Sales Tax Exemption on 
monthly basis. There is prescribed format of the 
statement. 

To present the exemption statement during 
inspection if required by the RMCD at any time. 

To send a copy of the statement to the appointed 
agent for record purposes. 

 To keep the complete statement and need not be 
sent to the Internal Revenue Division of the 
controlling zone/ state. However, to submit the 
statement for inspection if required by RMCD at 
any time. 

 To submit the application directly to MOF if there 
is any change/update of the name of the Franchise 
holder/distributor/dealer company. 
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Sales Tax Guide on Item 58A in Schedule A 
 
Effective from 15 June 2021, exemption under Item 58A is given to any person approved to carry out bunkering 
services under the Petroleum Development Act 1974. The RMCD has since published a Sales Tax Guide on Item 
58A in Schedule A of the Exemption Order, available in the national language here. 
 
An application can be made manually, subject to conditions outlined in the Exemption Order. Goods eligible for 
sales tax exemption are: 

a) Diesel fuel;  
b) Liquefied natural gas;  
c) Lubricating oil; and  
d) Greases 

under the HS codes 2710.19.7200, 2711.11.0000, 2710.19.4300, 2710.19.4400, 2710.19.2000, 2710.19.3000, and 
2710.19.9000 of the Customs Duties Order 2017. 
 
The application procedures to obtain the relevant sales tax exemption are: 

• Applicant must submit the following documents:- 
a) Sales tax exemption certificate application form; 
b) PDA 2 Permission; and 
c) Letter of Approval to Carry Out Ship Supply Activities issued by the Customs Division of RMCD. 

• Separate application forms must be submitted for an applicant who has more than one PDA 2 Permission. 

• Letter of Approval to Carry Out Ship Supply Activities must be based on the information in the PDA 2 
Permission. 

• Documents mentioned above must be submitted to the nearest RMCD’s office (i.e. controlling station) of 
the business premises where the applicants operate. 

 
Responsibilities of the approved person 

• The approved person shall make a purchase from a sales tax registered manufacturer or such goods be 
transported from the Special Area; 

• The approved person shall submit the sales tax exemption certificate to the registered manufacturer when 
the purchase is made, or when the goods are transported from the Special Area; 

• The goods are only for the use of approved ships including eligible fishing boats; 

• Ships eligible for sales tax exemption for bunkering purposes are:- 
a) Ships sailing from ports in Malaysia to ports abroad; 
b) Foreign ships on international voyages; 
c) International fishing boats; 
d) Passenger ferries, cruise ships and tour boats that call at foreign ports such as Singapore, Thailand or 

Indonesia. 

• Ships other than those specified above are not eligible for sales tax exemption under Item 58A, Schedule 
A for bunkering purposes. 

• Sales tax exemption is limited to approved goods only. 

• Purchase of goods is restricted to approved suppliers only. 

• The goods are used solely for the purpose of bunkering activities in the approved area. 

• The person approved for exemption shall prepare Report CJ (P) Schedule A-58A on a monthly basis. The 
format of the report is per Appendix II; 

https://mysst.customs.gov.my/assets/document/Specific%20Guides/Panduan%20Butiran%2058A%20Jadual%20A.pdf
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• A complete report must be sent before or on every 10th of the following month to the Internal Tax Division 
of the controlling zone/state. 

• If the approved person does not comply with any of the conditions, sales tax will be due and payable on 
the date of the breach of conditions. 

 
 
Deloitte’s comments  
 
The sales tax guide is to facilitate the application of sales tax exemption on approved goods for use in bunkering 
services, subject to conditions. Sales tax exemption will lower the cost of doing business for the bunkering services 
providers. Bunkering service providers will need to put in place appropriate procedures and processes to comply 
with the above requirements, especially in the preparation of the relevant report (which requires detailed 
information) and to ensure timely submission of the reports to the RMCD. 

 
 
 
Brought to you by: 
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Wong Poh Geng 
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3. Guide on Tourism Tax for Digital Platform Service Providers 
 

Following the gazettal of the Tourism Tax (Amendment) Act 2021 (covered at the Bill stage in our Alert) in 
February 2021, the Tourism Tax (Digital Platform Service Provider) Regulations 2021 (“TTDPSP Regs”) was 
gazetted in March 2021 to provide the mechanisms to administer the Tourism Tax (“TTx”) for Digital Platform 
Service Providers (“DPSPs”). The TTDPSP Regs was covered in our April 2021 Chat, available here. 
 
The RMCD has since published a Guide on Tourism Tax for Digital Platform Service Providers (“DPSP Guide”) 
which aims to provide clarity on the scope of TTx for DPSPs and its tax obligations. The salient points of the DPSP 
Guide are as below: 
 

• A DPSP is any person (whether located in or outside Malaysia) who provides a digital platform service related 
to the online booking for accommodation premises in Malaysia, which shall be liable to be registered for 
TTx. 
 

• A TTx-registered DPSP will be required to charge TTx to a tourist who stays at any accommodation premises 
in Malaysia, when an online booking is made through its digital platform. The TTx rate is RM10 per room 
per night, as per the Tourism Tax (Rate of Digital Platform Service Provider Tax) Order 2021. 

 

• Where TTx has been paid by the tourist to the DPSP, the accommodation premise provider (“registered 
operator”) is not required to collect the TTx from the tourist, provided that the tourist can show proof of 
payment. Where the tourist cannot present any proof of payment of TTx to the DPSP, the registered 
operator shall collect the TTx from the tourist and remit it to the RMCD. The registered operator can still be 
liable for TTx, where the DPSP failed to collect the TTx or failed to provide a receipt to the tourist as proof 
that the TTx has been paid, as per paragraph 8 of the DPSP Guide. 

 

• A DPSP is required to issue an invoice, a receipt or other document in Malay or English to a tourist who 
made an online accommodation booking. Such document shall be issued within 30 days from the date the 
accommodation premises is made available (date of booking confirmed), or such extended period as may 
be approved by the Director General.  

 

• On the day of booking confirmation by the tourist, the TTx shall be charged and collected by the DPSP if the 
payment for such booking is made to the DPSP. Where the DPSP only allows for the booking but 
does not handle payment, the registered operator shall collect TTx from the tourists, as per Examples 3 and 
Example 4. Note however in FAQ 2, where the DPSP provides an option for the tourist to pay first to the 
DPSP or pay later to the accommodation premise operator, the obligation to charge and collect TTx falls on 
the DPSP. 

 

• For DPSPs who provide online booking services before the implementation date of TTx (1 January 2022), 
the application for registration shall be made by 1 October 2021, as per Example 7. The DPSP may register 
for TTx by submitting Form TTx-01A through the MyTTx portal. 

 
 
 
 

https://lom.agc.gov.my/ilims/upload/portal/akta/outputaktap/20210202_A1633_BI_Act%20A1633.pdf
https://www2.deloitte.com/content/dam/Deloitte/my/Documents/tax/my-tax-indirect-tax-chat-dec2020-special-alert-amendment-bills-2.pdf
https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/pua_20210331_P.U.%20(A)%20153.pdf
https://www2.deloitte.com/content/dam/Deloitte/my/Documents/tax/my-tax-indirect-tax-chat-april-2021-final.pdf
https://myttx.customs.gov.my/CTTAX/infopage/Guide%20on%20tourism%20tax%20%20DPSP.pdf
https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/pua_20210316_PUA%20113.pdf
https://www.myttx.customs.gov.my/CTTAX/
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• The taxable period for DPSPs shall be a period of three months ending on the last day of any month of any 
calendar year. A registered DPSP is required to account for TTx by submitting the TTx-03A return to the 
RMCD quarterly, according to its taxable period. Upon submitting the TTx-03A return, DPSPs may make 
payment of the TTx by way of telegraphic transfer (TT), or through the Financial Process Exchange (FPX) if 
the DPSP has a bank account in Malaysia. 

 

• There are existing exemptions given to backpacker accommodation operators and certain accommodation 
premise operators as listed under the Tourism Tax (Exemption) Order 2017. However, if a tourist books 
online to stay at these places via a DPSP, TTx is chargeable, as per FAQ 5 and 6. 

 

• Where no TTx is collected by the DPSP due to inaccurate information provided by the tourist, the DPSP will 
not be responsible for the under-collected TTx, provided it can be shown that due diligence has been done 
to obtain the required information from the tourist. DPSPs are expected to collect the necessary information 
(e.g. passport no. or ID no.) to ensure the nationality of the tourist, as per FAQ 9 and 10. This is important 
because only Malaysian citizens and permanent residents are exempt from TTx under the Tourism Tax 
(Digital Platform Service Provider) (Exemption) Order 2021 

 
Deloitte’s comments 
 
We welcome the guidance provided by the RMCD in their DPSP Guide. Online booking sites operated by foreign 
and local hotel chains that enable tourists to book a number of different hotels would also be classified as a DPSP 
Currently, there is an exemption on TTx until 31 December 2021 as announced by the RMCD. It is unclear at this 
stage if this exemption would be extended beyond that date and in the event the exemption is not extended, the 
requirement to collect TTx for DPSPs would commence on 1 January 2022. Existing DPSPs who allow for online 
accommodation bookings in Malaysia should take note that the DPSP TTx registration date will open fairly soon, 
on 1 October 2021. It would need to ensure its systems are up to date and ready for the implementation of TTx. 
 

 
Brought to you by: 

 
 
 

 

 

 

 
We invite you to explore other tax-related information at: 
http://www2.deloitte.com/my/en/services/tax.html 
 
To subscribe to our newsletter, please click here. 
 
Back to top  

 

 
 
 
Wendy Chin 
Senior Manager 
Kuala Lumpur 

 

 

 

 
 
 
Patrick Ng 
Senior 
Kuala Lumpur 

https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/pua_20210316_PUA%20114.pdf
https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/pua_20210316_PUA%20114.pdf
https://myttx.customs.gov.my/CTTAX/infopage/Announcement%20for%20Postponement%20Date%20of%20DPSP.pdf
http://www2.deloitte.com/my/en/services/tax.html
mailto:myindirecttaxchat@deloitte.com
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Contact us – Our Indirect Tax Team 
 

 

Tan Eng Yew 

 

Senthuran Elalingam 
Indirect Tax Leader 
etan@deloitte.com 

Executive Director (Partner) 
selalingam@deloitte.com 

+603 7610 8870 +603 7610 8879 
  

    

 

Wong Poh Geng 

 

Chandran TS Ramasamy 
Director Director 
powong@deloitte.com ctsramasamy@deloitte.com 
+603 7610 8834 +603 7610 8873 

    

 

 
Larry James Sta Maria  

 

 
Nicholas Lee  

Director Director 
lstamaria@deloitte.com nichlee@deloitte.com 
+603 7610 8636 +603 7610 8361 

    

 

Irene Lee 

 

Wendy Chin 
Associate Director Senior Manager 
irlee@deloitte.com  wechin@deloitte.com 
+603 7610 8825 
 
 
 
 
Ahmad Amiruddin Ridha Allah 
Senior Manager 
aamiruddin@deloitte.com 
+603 7610 7207 
 
 
 
Eliza Azreen Kamaruddin 
Senior Manager 
eazreen@deloitte.com  
+603 7610 7271 
 

+603 7610 8163 
 
 
 
 
Leong Wan Chi 
Senior Manager 
wanleong@deloitte.com  
+603 7610 8549 

 

https://www2.deloitte.com/my/en/pages/tax/articles/our-indirect-tax-team.html
mailto:etan@deloitte.com
mailto:nichlee@deloitte.com
mailto:irlee@deloitte.com
mailto:aamiruddin@deloitte.com
mailto:eazreen@deloitte.com
mailto:wanleong@deloitte.com
https://www2.deloitte.com/my/en/profiles/selalingam.html
https://www2.deloitte.com/my/en/profiles/etan.html
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Name E-mail address Telephone 

Atika Hartini Suharto 
Manager 

asuharto@deloitte.com  +603 7610 7986 

Naresh Srinivasan 
Manager 

narsrinivasan@deloitte.com  +603 7650 6459 

Carmen Yong 
Manager 

cayong@deloitte.com  +603 7610 9248 

Tiffany Lee 
Assistant Manager 

tiflee@deloitte.com  +603 7610 8750 

 

 

Other offices 

Name E-mail address Telephone 

Susie Tan 
Johor Bahru and Melaka 

susietan@deloitte.com +607 268 0851 

Ng Lan Kheng 
Penang 

lkng@deloitte.com  +604 218 9268 

Lam Weng Keat 
Ipoh 

welam@deloitte.com +605 253 4828 

Philip Lim  
Kuching and Kota Kinabalu 

suslim@deloitte.com  +608 246 3311 

 
 
 
Back to top  

mailto:asuharto@deloitte.com
mailto:narsrinivasan@deloitte.com
mailto:cayong@deloitte.com
mailto:tiflee@deloitte.com
mailto:susietan@deloitte.com
mailto:lkng@deloitte.com
mailto:welam@deloitte.com
mailto:suslim@deloitte.com
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