
Intercompany Future of Mobility Event 
What do Young Professionals and their 
management think about the mobility shift?





On Wednesday May 31, 2017 we welcomed >150 young professionals in the Dutch Scheepvaartmuseum for the Future of 
Mobility intercompany event.
 
During the cross-industry event for 13 different companies in the insurance, banking, postal, travel and logistics industry, 
we have connected with each other to discuss and assess the transformation within the mobility ecosystem. An 
overarching topic that has an impact far beyond the automotive industry. The entire way we, and our goods, travel from A 
to B will fundamentally change in the (near) future. 
 
As young professionals and as consumers, we will certainly see the impact. On our daily life, the way we shop, and our 
work. Our generation could, however, also be the engine that thrives the transformation. We will need to change our 
perspective, and start to collaborate with each other. That way, we and the companies we work for, are able to harness the 
full potential of the future mobility ecosystem.
 
During the event, we have looked into whether our perception of adoption to trends is the same as discussed by leaders 
in the industry. In this booklet we have summed up the results where we see some interesting results on differences 
between young professionals and their management and also some striking insights into the perception of the majority 
about the role of the government. 

We would like to thank everyone for their participation and great discussions!



Young 
professionals and 
their managers 
respond to 10 
statements on the 
Future of Mobility



Statement 1
My company’s business model is 
threatened by new mobility innovations 



Young Professionals
My company’s business model is threatened by new mobility innovations 

A. Yes, it could disrupt our current business model 

B.  No, it will offer opportunities for new business 
development 

C.  Yes, we see a solution in collaboration with other 
partners in the ecosystem 

D. No, I foresee little/no impact on the way we do business 

28.0%

4.0%

41.0%

27.0%



What do managers think?
My company’s business model is threatened by new mobility innovations

14%

57%

A D C B 

14%

14%

A. Yes, it could disrupt our current business model 

B.  No, it will offer opportunities for new business 
development 

C.  Yes, we see a solution in collaboration with other 
partners in the ecosystem 

D. No, I foresee little/no impact on the way we do business 



E-Mobility

How will infrastructure and services
change in a > 80% alternative driven
new vehicles industry?

Connectivity

In addition to Google and Alibaba
Who can benefit from the increasing
connectivity?Autonomous driving

What replaces the “ joy of driving” 
as a buying argument?

Shared Economy

Who is the “customer” whwn
vehicles are no longer bought
by indiiduals? What are the
wider implications?

Future of Mobility Megatrends
The drivers are evident - the magnitude of the slope of change will vary regionally



Statement 2
My company is actively preparing to 
include new mobility innovations in our 
business model 



Young Professionals 
My company is actively preparing to include new mobility innovations in our 
business model 

A.  Yes, we are conducting internal experiments in this 
domain 

B.  Yes, we are collaborating with partners in the ecosystem 
to develop/include new innovations 

C.  No, we are only tracking innovations in this domain 

D. No, we are not focused on this domain

35.0%

7.0%

18.0%

39.0%



What do managers think? 
My company is actively preparing to include new mobility innovations in our 
business model

25%

13%

50%

13%

A D C B A.  Yes, we are conducting internal experiments in this 
domain 

B.  Yes, we are collaborating with partners in the 
ecosystem to develop/include new innovations 

C.  No, we are only tracking innovations in this domain 

D. No, we are not focused on this domain



Statement 3
In five years electric vehicles will be the 
norm in the Netherlands 



Young Professionals 
In five years electric vehicles will be the norm in the Netherlands 

A.  Yes

B.  Only if the government offers incentives to buy/lease 
electric vehicles 

C.  No, other sources (e.g. fuel, biodiesel) will be mainstream 

D.  No, a different mode of transport will be the norm (e.g. 
flying vehicles)

16.0%

3.0%

22.0%

58.0%



What do managers think? 
In five years electric vehicles will be the norm in the Netherlands

14%

14%

57%

14%

A D C B 
A.  Yes

B.	 	Only	if	the	government	offers	incentives	to	buy/
lease electric vehicles 

C.  No, other sources (e.g. fuel, biodiesel) will be mainstream 

D.  No, a different mode of transport will be the norm (e.g. 
flying vehicles)



MaaS: Mobility as a Service

Mobility as a Service (MaaS) is the integration of various forms of transport services into a 
single mobility service accessible on demand.



Statement 4
I expect Mobility as a Service (MaaS) 
to be integrated across all modes of 
transportation in Amsterdam in a time 
frame of: 



Young Professionals 
I expect Mobility as a Service (MaaS) to be integrated across all modes of 
transportation in Amsterdam in: 

A.  3 to 5 years 

B. 5 to 10 years

C.  10 to 15 years 

D.  > 15 years

28.0%

4.0%

20.0%

47.0%



What do the boards think?
I expect Mobility as a Service (MaaS) to be integrated across all modes of 
transportation in Amsterdam in: 

43%
57%

A D C B 

0%

 

0%

A.  3 to 5 years 

B. 5 to 10 years

C.  10 to 15 years 

D.  > 15 years





Statement 5
What will be the biggest advantage of 
innovations in the mobility domain? 



Young Professionals 
What will be the biggest advantage of innovations in the mobility domain? 

A.  Real time information will make the journey more 
seamless and efficient 

B.  It will decrease the pressure on important 
transportation nodes (e.g. highway, station, airport) 

C. It will be more sustainable (e.g. less CO2 emission) 

D. It can avoid traffic congestion within cities

31.0%

18.0%

26.0%

25.0%



What do managers think?
What will be the biggest advantage of innovations in the mobility domain?

43% 43%

A D C B 

14%

0%

A.  Real time information will make the journey more 
seamless	and	efficient	

B.  It will decrease the pressure on important 
transportation nodes (e.g. highway, station, airport) 

C. It will be more sustainable (e.g. less CO2 emission) 

D. It can avoid traffic congestion within cities



Statement 6
The Dutch government should 
stimulate innovation in the mobility 
domain 



Young Professionals 
The Dutch government should stimulate innovation in the mobility domain 

A.  They should only put stimuli/incentives in place for the 
private sector to innovate 

B.  They should play an active role in preparing the (IT) 
infrastructure 

C.  They should drive the transformation by investing 
heavily in research leading to innovative products, 
services and...

D.  No role, the innovation should come from the private 
sector

32.0%

6.0%

31.0%

31.0%



What do managers think?
The Dutch government should stimulate innovation in the mobility domain 

43%

57%

A D C B 

0%

 

0%

A.  They should only put stimuli/incentives in place for 
the private sector to innovate 

B.  They should play an active role in preparing the (IT) 
infrastructure 

C.  They should drive the transformation by investing 
heavily in research leading to innovative products, 
services and...

D.  No role, the innovation should come from the private 
sector



Statement 7
The Dutch government should have 
a proactive, central role to encourage 
change in the mobility ecosystem 



Young Professionals 
The Dutch government should have a proactive, central role to encourage change 
in the mobility ecosystem 

A.  They should have a great role 

B.  They should have a moderate role 

C.  They should only play a small role 

D.  They should leave it up to the...

33.0%

8.0%

6.0%

53.0%



What do the boards think?
The Dutch government should have a proactive, central role to encourage change 
in the mobility ecosystem 

43%

14%

43%

A D C B 

0%

  

A.  They should have a great role 

B.  They should have a moderate role 

C.  They should only play a small role 

D.  They should leave it up to the...



Statement 8
I don’t want a lease car, I just want 
access to intermodal modes of 
transportation  



Young Professionals 
I don’t want a lease car, I just want access to intermodal modes of transportation

A.  Correct, my company should change the company policy 
so we can use the mode of transportation we want 

B.  Correct, it stimulates more sustainable behavior 

C.  Incorrect, different modes of transport is just 
complicating 

D.  Incorrect, a lease-car offers the most flexible...

31.0%

21.0%

5.0%

43.0%



What do managers think?
I don’t want a lease car, I just want access to intermodal modes of transportation

57%

14%

29%

A D C B 

0%

  

A.  Correct, my company should change the company policy 
so we can use the mode of transportation we want 

B.  Correct, it stimulates more sustainable behavior 

C.  Incorrect, different modes of transport is just 
complicating 

D.  Incorrect, a lease-car offers the most flexible...





Statement 9
My biggest annoyance during  
traveling is:



Young Professionals 
My biggest annoyance during traveling is 

A.  Having different modes of transportation 

B.  Sharing a mode of transportation (e.g. car, seating cabin 
in the train) 

C.  Crowded transfer locations 

D.  Having to pay for each mode of transport with a 
different card/account 

28.0%

9.0%

51.0%

12.0%



What do managers think?
My biggest annoyance during traveling is

33%

17%

33%

A D C B 

  

17%

A.	 	Having	different	modes	of	transportation	

B.  Sharing a mode of transportation (e.g. car, seating cabin 
in the train) 

C.  Crowded transfer locations 

D.  Having to pay for each mode of transport with a 
different	card/account	



Statement 10
The Dutch government is responsible 
for the pace of change in the mobility 
ecosystem in the Netherlands for: 



Young Professionals 
The Dutch government is responsible for the pace of change in the mobility 
ecosystem in the Netherlands for: 

A. 20%

B. 40%

C. 50%

D. > 60%

20.0%

14.0%

30.0%

36.0%



What do managers think?
The Dutch government is responsible for the pace of change in the mobility 
ecosystem in the Netherlands for:

43%

29%

29%

A D C B 

0%

A. 20%

B. 40%

C. 50%

D. > 60%



Thank you for joining



Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network of member firms, 
and their related entities. DTTL and each of its member firms are legally separate and independent entities. DTTL (also referred to as “Deloitte Global”) 
does not provide services to clients. Please see www.deloitte.nl/about to learn more about our global network of member firms.

Deloitte provides audit, consulting, financial advisory, risk advisory, tax and related services to public and private clients spanning multiple industries. 
Deloitte serves four out of five Fortune Global 500® companies through a globally connected network of member firms in more than 150 countries and 
territories bringing world-class capabilities, insights, and high-quality service to address clients’ most complex business challenges. To learn more about 
how Deloitte’s approximately 245,000 professionals make an impact that matters, please connect with us on Facebook, LinkedIn, or Twitter.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms, or their related entities 
(collectively, the “Deloitte Network”) is, by means of this communication, rendering professional advice or services. Before making any decision or taking 
any action that may affect your finances or your business, you should consult a qualified professional adviser. No entity in the Deloitte Network shall be 
responsible for any loss whatsoever sustained by any person who relies on this communication.

© 2017 Deloitte The Netherlands


