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Unleashing Business Potential: 
Exploring the Integration Accelerator 
between Salesforce and PriceCypher

In the age of digital transformation, businesses are 
continually seeking innovative ways to enhance their 
operations, optimize customer experiences, and drive 
growth. 

Deloitte Digital futureproofs its business through strategic partnerships such as Salesforce and MuleSoft. These 
collaborations empower our business operations with cutting-edge technologies to serve clients, ensuring 
continued relevance in the dynamic digital landscape. In tandem with the Salesforce collaboration, we are 
harnessing the power of MuleSoft and Salesforce with PriceCypher, to address the modern challenges of data 
integration. This strategic move with PriceCypher enhances capabilities, drives growth, and strengthens the 
commitment to innovation and client success.

The integration of the two technology solutions plays an important role in achieving these goals. This dynamic duo 
brings together the strengths of Salesforce's customer relationship management (CRM) capabilities and 
PriceCypher's dynamic pricing prowess to unlock new dimensions of efficiency and revenue potential for 
businesses.
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Why PriceCypher and Salesforce?

• PriceCypher: A leading-edge dynamic pricing tool, PriceCypher sets real-time prices using intricate 
algorithms analyzing market conditions, demand, competition, and more.
This empowers firms to optimize pricing, adapt swiftly, and enhance profits.

• Salesforce: A holistic CRM platform that empowers businesses to oversee customer relationships, sales, 
and marketing. This central hub stores, organizes, and analyses customer data, enabling personalized 
experiences and data-driven choices.

Introducing the Integration Accelerator

At the heart of this integration lies an accelerator, which is built to speed up development with pre-
configured connectors and templates, optimizing efficiency. The integration solution bridges the gap 
between Salesforce, the CRM powerhouse, and PriceCypher, the cutting-edge dynamic pricing solution. 
However, MuleSoft plays a central role in enabling the integration between Salesforce and PriceCypher. It 
acts as a connector, facilitating real-time data exchange between these systems. This integration streamlines 
processes, enhancing efficiency and security, enabling Deloitte Digital to provide comprehensive solutions to 
its clients by leveraging the strengths of both platforms.

This accelerator acts as a conduit, allowing these two systems to collaborate and create a synergistic effect 
that transforms various aspects of business operations. 
The accelerator is dedicated to the delivery of meaningful data from PriceCypher to Salesforce, with utmost 
efficiency. By minimizing the time it takes to retrieve essential information, the accelerator contributes 
significantly to elevating the company's productivity and bolstering its profitability. This streamlined data 
exchange not only empowers swift decision-making but also cultivates an environment where operational 
agility thrives. As the accelerator maximizes data availability and minimizes delays, it becomes a decisive 
instrument in amplifying the company's success trajectory. 
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Benefits of the Integration Accelerator

1. Enhanced Customer Understanding: The integration accelerator empowers businesses with a 
comprehensive view of customer behavior, preferences, and purchasing patterns.  By tapping into 
Salesforce's rich customer data and combining it with PriceCypher's pricing insights, companies can craft 
highly personalized strategies that resonate with individual customers.

2. Real-time Data Synchronization: The integration accelerator ensures that pricing data, customer 
information, sales transactions, and more are consistently synchronized between Salesforce and 
PriceCypher. This real-time data exchange eliminates discrepancies, errors, and delays, resulting in 
accurate and up-to-date information across platforms.

3. Agile Pricing Adaptation: Market dynamics change rapidly, and staying competitive requires swift decision-
making. The integration accelerator enables PriceCypher to access real-time market data through 
Salesforce, enabling businesses to make instant pricing adjustments that align with market trends and seize 
opportunities promptly.

4. Streamlined Sales Processes: Sales teams can access PriceCypher's optimized pricing information directly 
within Salesforce, eliminating the need to switch between platforms. This smooth accessibility leads to 
efficient and accurate quoting, simplifying the sales process and fostering better customer interactions.

5. Data-driven Decision-making: The integration accelerator empowers businesses to make data-driven 
pricing decisions. By combining PriceCypher's advanced algorithms with Salesforce's customer insights, 
companies can fine-tune pricing strategies based on historical data, market trends, and customer 
segmentation.

6. Revenue Growth and Profit Maximization: The integration accelerator can directly impact the bottom 
line. Through strategic pricing adjustments, targeted promotions, and personalized offerings, businesses 
can boost their revenue growth and maximize profitability.

7. Insightful Analytics: The combined power of PriceCypher and Salesforce's data analytics capabilities offers 
businesses deep insights into their pricing strategies, campaign effectiveness, and customer responses. This 
information fuels continuous improvement and informed decision-making.
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Contact us 

Curious how Deloitte can help organizations inplement our PriceCypher Integration Accelerator?  Please 
contact our expert below.

Arthur Spruyt
Senior Specialist Lead 
Tel: +31621272248
Email: aspruyt@deloitte.nl 

Conclusion

In a business landscape that thrives on innovation and adaptability, the integration accelerator between 
Salesforce and PriceCypher emerges as a game-changer. By seamlessly uniting CRM capabilities with dynamic 
pricing expertise, Deloitte Digital unlocks a realm of possibilities that encompass customer engagement, data-
driven strategies, and revenue growth. This accelerator is not just a technical solution; it's a strategic enabler 
that propels not only our business but also our clients toward success in the modern digital age. By 
combining the agility and innovation of Deloitte Digital with the world-class capabilities of Salesforce, 
MuleSoft, and PriceCypher, organizations can navigate the complex prospects of today's business 
environment with ease. As companies embrace the potential of integration accelerators, they position 
themselves for a future defined by efficiency, profitability, and customer-centric excellence. 

In conclusion, the accelerator powered by MuleSoft is ready for implementation within your organization, its 
thoughtfully engineered components, can establish the ideal connection between Salesforce and 
PriceCypher. Finally, its versatility allows for potential integration with other CRM platforms, offering a 
dynamic solution that can adapt to your specific needs and future-proof your operations.

Deloitte Digital’s expertise in Salesforce, MuleSoft, and PriceCypher delivers innovation and revolutionizes 
your business.  Join us in revolutionizing your business and making a meaningful impact together! 
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