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36% 
of consumers use their 
mobile phone while riding a 
bike compared to 49% last 
year. Writing and reading 
texts and selecting music 
to stream are activities that 
are performed specifically.



54%
of consumers that 
own a smartphone, 
play games on it. 53% 
of the mobile phone 
gamers are women.



21%
of consumers in the age  
of 35-44 adopted the fitness 
band, while the smartwatch 
is most popular among 
 consumers in the age of  
18-24, with 19% adoption.



60%
of youngsters in the 
age of 18-24 are 
willing to pay more 
for 5G.  
17% of this age group 
is willing to pay more 
than € 10 per month.



Connected device 
ownership grows 
further. Nowadays,

77%
of Dutch population 
owns at least one 
connected device.



61%
uses social net-
works on a daily 
basis on mobile 
phones compared 
to 51% in 2018



28% 
of mobile phones 
have been pur-
chased in-store 
compared to 31% 
last year.



75%
of women that 
look at their phone 
more than 50 times 
a day think they 
use their mobile 
phone too much, 
which is more than 
their male counter-
parts (69%).



57%
of smartphones 
were purchased 
within the last 18 
months, which is 
a decrease of 2% 
compared to last 
year’s figures 



17%
of Apple smartphone 

owners has a smart-

watch, while smartwatch 

adoption is 14% for 

 Huawei smartphone 

owners and 10% for 

 Samsung smartphone 

owners respectively.



Want to know more?
Go to: www.deloitte.nl/gmcs



To receive the 
entire survey go to:
www.deloitte.nl/gmcs
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