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Welcome to our July issue,
where we profile some
interesting alumni and keep
you in the loop on what’s
happening at Deloitte.
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Introduction

Letter from
the editor
Welcome to another edition of the Deloitte Alumni magazine.
We’re halfway through the year and
2017 has been a busy and successful
one for us. Our plates have been
full with exciting projects and new
thought-leadership pieces.

As part of our alumni community,
we’d love to hear from you with
feedback on what you’d like to
see in our upcoming issues.
Wishing you all a great winter!

We’ve also just celebrated our new
partners and directors which you can
read about on page 14.
In the spirit of those who are pushing
the boundaries, our magazine
features alumni who have carved
new paths in various fields.

Emily McLean
Deloitte Alumni magazine editor

Emily McLean

Deloitte Alumni magazine editor

Garth Milmine went on from Deloitte to
create a world-class business selling gas
fireplaces, while Cate Miehe is forging
ahead in the tough energy industry,
finding new ways to differentiate Mercury.
In our Deloitte sphere, we have young
consultant, Priya Singh, who has created
a startup to help those in developing
countries. Our Deloitte GROW programme
is also breaking new ground, aiming to arm
students in lower decile schools with vital
financial skills. Learn more on page 12.
Some of you may know Rob Waddell from
his sporting wins, but how many of you
know he was with Deloitte for a period?
We had a quick chat with him to talk
about sport, business and the similarities
between the two.

What you’ll find me cooking over winter
Moroccan lentil and bean soup – A crowd favourite in my experience.
Lamb roast with mint sauce – It’s fancy-free and always great on
a Sunday.
Beef bourguignon – Don’t go past this French favourite…
Julia Child isn’t the only one who can make it!
Pimms and strawberry cobbler – Missing the Pimms in summer? Here’s
the perfect way to enjoy it in winter.
Winter ginger, pear and almond cake – Ginger in a cake is always
a great idea.
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10 Questions

Rob Waddell
Taking big strokes
in business and sport
Former Olympic rower and Team New Zealand sailor Rob
Waddell, shares his thoughts on his time at Deloitte and some
key sporting achievements.
When were you at Deloitte?
It was a short period from 2001 to 2002,
right after the Sydney Olympics and in
between when I joined Team New Zealand.
My aim was to learn and grow within the
company so I put rowing to one side. I was
part of the consulting team working with
management solutions.

What did you enjoy about Deloitte?
I learnt a lot about how both Deloitte
and the industry worked and I value the
expertise I gained. I enjoyed the culture
and the people too. Alistair McLeod was
very good to as me as was Nick Main. I
appreciated all the opportunities and I
like how Deloitte looks after its people.

What similarities are there in sport
and business?
There are many. Common attributes are
the work ethic that stands out for both and
the commitment to quality that Deloitte
is high on. Having the right attitude is
important as well. We are what we do
repeatedly. Team work was big, whether
it was rowing or for Team New Zealand –
learning what’s best for the team is what
delivers results.

When did you join the America’s Cup
racing team?
I did three campaigns for them – the
final one was in San Francisco on the
catamarans. These are fast, exciting boats
and it was a privilege to sail on them. It was
great to be part of a team and work hard
towards something. Even though we didn’t
win it made for very mixed emotions.
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Rob Waddell

Former Olympic rower
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Why did you move from rowing
to sailing?
I had the opportunity to try out for the
team as they knew I had a good physiology
and attitude - I was bought in as an
apprentice and given the chance to learn
the ropes and it went well.

for people and New Zealand. We’re not the
biggest country in the world so when we
compete in sports and the arts, we show
the world what we stand for. Many people
still remember what they were doing when
important sporting moments were shown
on television.

What did you take from your time
with the team?
There was the challenge of adversity
and learning not to define your limits,
because in a space of technology and
change there are no limits. There was
also that sense of accountability.

What stood out as a key moment for
you in sport?
My sense of accomplishment at the recent
Olympics in Rio de Janeiro which were
our best games ever. We were faced with
challenges and put under lots of pressure
and the result was very positive. One key
aspect of my role is to get people there
and back safely, which was a relief in what
is known to be a dangerous city. We have
a great team culture and in that sense it’s
something I’m proud to have been a part
of. Winning a gold medal as an athlete is
hard to beat as well.

What do you do now?
My main role is Chef de Mission
where I head a group that takes
our athletes, coaches and staff to
the Olympic Games. We’re looking
forward to the Commonwealth Games
on the Gold Coast next year.
Why do you enjoy working with
athletes and sport?
As I’ve spent a lot of time in this area, I
have a fair amount of knowledge and I try
to combine that with making a difference

“Teamwork was big,
whether it was rowing or
for Team New Zealand
– learning what’s best
for the team is what
delivers results. “
Rob Waddell

What did you take from Deloitte?
I greatly enjoyed being at Deloitte and
would have liked to have been there longer
but sadly there are only so many hours in
the day. I’m grateful for the opportunities I
had there and I learnt a lot.
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Talent

Garth Milmine
What it means to
be a great leader
When were you at Deloitte and what
was your role?
I worked in the business solutions
department of Deloitte Dunedin from
1996 until 2001. My role involved preparing
accounts and tax returns for a wide variety
of Otago and Southland businesses.
What do you think is unique about
working in Deloitte compared to other
places you’ve worked at?
Deloitte definitely encourages you to
continually learn, grow and improve as
a person, talk straight and seek new
06

challenges. The culture also values
having fun along the way and celebrating
achievements. Watching the partners at
the time run their sideline businesses was
also an interesting experience I learnt a
lot from!
What would you say to someone
thinking of working for Deloitte?
Deloitte’s culture and its people made it
an awesome place to work. I have fond
memories of the Deloitte team as they
were always enthusiastic, motivated,
talented and prepared to work hard.

Garth Milmine

Co-owner and CFO at Escea
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I certainly appreciate the significant training
and effort that Deloitte put into me to
ensure I was continually learning and
improving.
Tell us a little about the company you
work for now?
I am an owner and also the CFO of Escea,
a gas fireplace manufacturing business
based in Dunedin. Nigel Bamford and Alan
McGregor (both mechanical engineers),
and myself started the company in 2002.
I am really proud to be one of the founders
of Escea. At the time we were all in our
early 30s and while we had no cash flow,
we did have a strong vision. The first
few years were a challenge in trying to
create products and a business while
taking contract design work purely to stay
financially afloat.
Escea was born out of a frustration for the
lack of great looking designer gas fireplaces
that could actually heat homes properly.
Since launching into the market with a
good looking design that also pumped
out the heat (with as much as 90 percent
efficiency), Escea has gone from strength to
strength. We featured in the Deloitte Fast 50
for three consecutive years and were the
first in the world to develop a fire that could
be turned on by a mobile phone, allowing
you to dial up your fire while commuting on
the way home from work!
Innovation and a fastidious attitude to
quality have always been our focus. A lot
of time and resources has been spent on
research and testing. We’re always trying
to make the next fireplace better than the
one before.
Escea now has a staff of 90, and a
catalogue of around 15 different fireplace
models, including large outdoor gas
and wood fires. Escea has cemented
itself as the number one gas fire brand
in New Zealand, with eyes firmly set on
the number one spot in Australia next.

Being a CFO means a position of
leadership – what do you think makes
an outstanding leader in a company?
At Escea we have a strong vision and the
willingness to see things through. People
are more motivated when the leadership
team clearly articulates the company vision,
and the goals needed to achieve it. A team
depends on their leaders to tell them
where they are going and why and how
they’re going to get there.

“Rather than clinging to the
false belief that you can
do it all, great leaders hire
people who complement,
rather than supplement,
their skills.”
Garth Milmine

Great leaders need to spend a lot of time
thinking strategically. By being flexible and
open-minded to new ideas, you increase
the likelihood that you will find the best
possible answer.
CFOs must not only be technical specialists
but also pragmatic business leaders
who bring a sound financial perspective
to decision making. We often work very
closely with an entrepreneurial CEO and
we sometimes need to temper their many
ideas and grandiose plans so that only the
most important can thrive.
Great leaders need to stick to their
commitments and promises and they need
to be the most committed and hardworking
ones on the job. I believe all great leaders
lead by example. By setting an example of
fairness and credibility, the team will want
to act the same way.
Self-awareness is important too. Knowing
your own weaknesses allows you to
delegate in order to achieve the common
goal. Rather than clinging to the false
belief that you can do it all, great leaders
hire people who complement, rather than
supplement, their skills.
Why is it enjoyable to work at Escea?
Escea has managed to not only survive but thrive - in a competitive market. This
year, sales hit $20 million in turnover and
we have plenty of growth opportunities
with our next aim to double the size of
the business again. The gas fire industry
hasn’t doubled, but we have doubled
several times. Managing the financial
functions of a fast-growing company
is a challenge, but an exciting one. You
always have to be looking forward.
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Cate Miehe
Financial Controller
at Mercury
The energy world is one competitive place as Cate Miehe,
Financial Controller at Mercury knows all too well. We had a
quick chat with her around her time as an associate director
at Deloitte and the challenges she’s facing now.

Tell me how you ended up at Deloitte?
I started at Deloitte in 1999, as one of the
first summer interns they recruited. I had
not thought about working in a chartered
accounting firm initially, as I was studying
law and economics, not accounting.
However, somewhat surprisingly, during my
internship I found that tax provided at least
as many legal challenges as accounting
ones, so I was very excited (and relieved!)
when I was offered a full time role at the
end of my studies.
What skills or knowledge did you take
from Deloitte that you use today?
I think the most valuable thing I got out
of my time at Deloitte was the wide range
of transferable skills. Being encouraged
to understand the businesses and to
question what keeps the stakeholders up
at night gives you insights into the ways
you can add value, even if it is not your area
of expertise. I also learnt that technical
excellence in your role is a given - the best
way to differentiate yourself is through the
relationships you build and the way you
treat people.

You’re in the energy industry now
– what are the challenges and high
points of working in this sphere?
The energy industry in New Zealand
is a very competitive one – there are
very few industries for which there is an
independent body that actively encourages
customers to switch to other suppliers!
In saying that, as often happens, the
challenges drive the interesting aspects
of the job. The competitive nature of the
industry results in continual activity to
differentiate your company within the
industry. At Mercury, our purpose is to
inspire New Zealanders to enjoy energy in
more wonderful ways.
What do you do for fun outside of
work?
I have three kids, so most of my time
outside of work is spent planning and doing
fun things with our weekends. We try to
fit in as much as possible, from weekends
on Waiheke or the Coromandel, to longer
holidays offshore. We are currently
planning a trip to the States in September.
What would you be doing if you
weren’t in the financial profession?
I’ve always thought that owning a vineyard
with the ability to host functions such

Cate Miehe
Mercury

as weddings or corporate events, would
be a great lifestyle. Unfortunately it’s not
particularly practical with a young family.
Perhaps something to think about for semiretirement?
Do you have a mantra that you live by
or one that you would like to?
Work hard, play hard. It’s a little cliché, but
I’ve found it to be the best way to get the
most out of life.
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Young guns

Priya Singh

Making an impact
on the world stage
Priya Singh is one driven young woman and we’re
lucky to have her as part of our Deloitte consulting
team. She has founded a startup to help local
entepreneurs in developing countries and now
advises governments on topical issues.
Karma Collective
Last year, Priya founded a startup to
help local entrepreneurs in developing
countries called Karma Collective.
This startup is a digital platform
that connects developing country
entrepreneurs with corporates, young
professionals and university students.
They work intensively together for a short
time on a project that helps the social
enterprise solve real world problems.
Priya says she wanted to create something
that “leverages education across borders
so that young people who are coming up
through refined education systems have
a growing economy and a steady pool of
employers to look forward to.”
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While setting up the collective in Asia, Priya
was able to work with entrepreneurial
hubs in Kyrgyzstan, Nepal and Cambodia
where she became excited by the prospect
of creating a minimal, fixed cost social
enterprise model to cater for easier scaling.
As a result, the Karma Collective activities
take place entirely on an online platform.
It may seem funny to compare New Zealand
to these developing nations but Priya says
that in the developing world entrepreneurs
are very tech-savvy - something we are still
getting up to speed with.
“I think this is a result of Millennials in
New Zealand following quite a traditional
education route. Our universities are so
great so a lot of us fall into the formal
tertiary education and employment model.”

“Most Millennials in the developing world
are learning how to code online and set
up their own tech-startups so they follow
more of a ‘self-taught, self-employment’
model,” says Priya.
Advisor on world issues
In 2016 Priya was awarded the Associate
Fellow of the Royal Commonwealth Society
– a distinction awarded to individuals
for their commitment to promoting the
values of the Commonwealth and working
to improve the lives and prospects of
Commonwealth citizens. Priya was awarded
this for her work with the Mentor Me Fiji
Foundation - her first social enterprise
which she set up four years ago.
She acted as an advisor to the Australian
Government for the Pacific Women’s
Empowerment Programme, and she was
brought on as a consultative partner for
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the Commonwealth Youth Council. As a
result of this, she has been afforded
the chance to contribute to some very
prestigious pieces of legislation that
will have an impact on women and
young people.
Most recently, she gave written advice on
the challenges and opportunities created
for New Zealand by the United Kingdom’s
exit from the European Union.

Priya Singh

Karma Collective

How you can help
If you’d like to support the Karma Collective,
Priya has a Friends of the Collective network
where experienced professionals volunteer
their skills. This could be anything from
IT coding through to design work. She’s
also on the lookout for social enterprises
that could benefit from business problem
solving services provided by business
school students who are coached
by Deloitte Auckland employees.

Priya’s humanitarian mindset comes from
her belief that we are all great at some
things and all in need of help with others.

Priya can be reached at:
ceo@kcollective.org

“This creates incredible pockets in the
world where your unique skillset is the
answer to someone else’s problem and
vice versa.”

Priya’s humanitarian
mindset comes from her
belief that we are all great
at some things and all in
need of help with others.

“The purpose of my life is to help fellow
humans by filling pockets that are in need
of these skills.”
“Therefore, I practice this belief both on a
micro-level at work every day, and also at a
macro-level by creating social enterprises
that help solve problems and create
economic empowerment.”

11

Deloitte Alumni magazine – July 2017 edition | News from Deloitte

News from Deloitte

Deloitte GROW

One year on and we find out what this programme
has achieved and what the future holds.
It was wildly successful entrepreneur, Jim
Rohn, who once said that your personal
economy is a huge part of your life, and yet
many people spend very little time thinking
about it or planning for success.
Our Deloitte GROW programme is aiming to
do just that. At present, the programme has
been delivered to 440 high school students
in 10 low-decile schools across Auckland,
Wellington, Christchurch and the Waikato.
Designed and developed by our own,
Deborah Lucas and Xavier Black in
2015, the programme aims to instill
skills and knowledge on how to ’grow’
money, with topics relating to business,
entrepreneurialism, and personal
financial behaviour.
The programme recognises that we have
an integral role to play in educating the
future generation of workers and business
owners. Feedback shows students are
leaving the programme feeling more
confident in making and growing money,
managing their own money and planning
their financial future.
Our people provide support as business
coaches, using their professional
skills to guide participants into
developing their learnings and being
creative with their approaches during
the money raising challenge.
So, what makes a great business idea?
One group of young men from the
Waikato started their own small business
12

Waikato students with their Kauri chopping boards for sale.

making Kauri chopping boards and iPad/
cookbook holders. Their idea came from
acknowledging they had access to some
unused wood and tools from one of the
boys’ fathers. These students were excited
to continue using their new found skills,
with requests from teaching staff, family
and friends to produce more chopping
boards for purchase.
Another student was inspired to start
a savings and KiwiSaver account after
acknowledging how small amounts now
can grow to more in the future.
It’s these types of ideas that make a huge
difference in the future lives of students
and sets them up with new ways of thinking
around making money and investing wisely.

Looking to the future, we’re exploring
how we can work with schools to offer
NCEA credits and we’re interested in how
gamification can be used. We’d love to
see what could be achieved if this was a
mainstream part of a student’s education.
If you’d like to see us and our students in
action, then jump onto our Facebook page
where you can see photos and read what
we’ve been up to.
Shane Kelly
Deloitte GROW facilitator
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News from Deloitte

Deloitte Greenhouse
This innovative space is allowing us to create distinctive
client experiences.
If you haven’t heard about the Deloitte
Greenhouse in our Auckland office then it’s
time you did!
Opened in June last year, there are now 24
Greenhouses across the Deloitte global
network – each one with a strong focus
on creating distinctive client experiences.
Since we opened we have held over 50
client sessions, 20 executive transition labs
and many internal planning sessions.
Essentially, the Greenhouse is a place where
we create experiences that encourage our
clients and our teams to think differently.
We do this by creating immersive and
interactive sessions that are deliberately
designed to get participants to break away
from business as usual.
It’s also a space where clients can generate
new ideas and reflect on where they’ve
come from and where they hope to go.
Our sessions are called labs because we
encourage experimentation in a controlled
environment and they typically last a full day.
They are designed by a team that employ
various disciplines including design thinking,
business psychology and analytics, and are
led by experienced facilitators.
We usually work with clients on situations
where neither the problem nor the solution
is clear, or where there is misalignment
within teams. It’s through structured
brainstorming, demos and prioritisation
that we help them rethink their options and
leave them with a clearer way to progress.

Our faciliators work with clients to solve their challenges as they break away
from business as usual.

The NZ Greenhouse is one of the most
recent to join the network, and we work
closely with the other member firm teams.
This connection with the worldwide
network helps us bring a global perspective
to the work we deliver here in New Zealand
which is something we are often asked for
by our clients.

If you have any questions around the
Greenhouse, please get in touch with
Alexandra Baines at
nzgreenhouse@deloitte.co.nz

This is a very exciting time for us at Deloitte
as we can see the full range of what we
can offer clients and our own firm, being
utilised in the Greenhouse.
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New partners and directors

(Our new partners appointed on June 1, (L to R) Daniel Hellyer, Jenny Liu, Matthew Parker, Silvio Bruinsma, Melanie Meyer,
Alex Mitchell, David Webb, Annamaria Maclean, Ian Tuke and Simon Chapman)

Turning up the power
35 new partners and directors appointed to the firm
On June 1 we were excited to announce
we had appointed 10 new partners
to the firm. These were Alex Mitchell,
Melanie Meyer, Jenny Liu, Annamaria
Maclean, Silvio Bruinsma, Ian Tuke, Simon
Chapman, Matthew Parker, Daniel Hellyer
and David Webb.
Also, joining the partnership throughout
the year were Grant Frear, Damian Harvery,
Chris Herbert, James Shepherd and Jon
Bradley. We have also appointed 20 new
directors, taking our complement of
partners to 113 and directors to 41.
14

Overall, this is a significant professional
milestone for our new partners and
directors and a positive indication of our
growth and the health of the firm.

We’re very excited to see what the future
holds for these new appointments and
look forward to supporting them on their
journey.

It’s also important to acknowledge
those partners who are retiring this year
and to thank them for their significant
contribution to our firm. They are
Rodger Murphy, Dean Ellwood, Donald
Wong, Mike Curtis, Steve Wakefield,
Graham Judge and Murray Patchell.

Read more on each of the new appointees
here.
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Keep up to date

Hot jobs
View our career opportunities here
Project manager – Auckland (Part time
contract role)
We are looking for an experienced project
manager to help drive an internal initiative.
Experience in stakeholder management
and developing and implementing a
new service offering is desired.
If you’re interested in this postition,
please get in touch with Alex Baines at
abaines@deloitte.co.nz

Automation & process specialist
Our automation team is growing and we
want you to join us on our journey! We
have an opportunity for a technically
minded automation & process specialist
to join our team in Auckland or
Wellington.
SAP & Oracle consulting
We’re looking for the best and brightest
to help our clients put strategy into
reality. Deloitte’s SAP and Oracle
practices have opportunities for
business process owners and functional
consultants to deliver tangible value and
change to the status quo.
If you’re interested in either of these two
positions, please get in touch with Carey
Wong at cawong@deloitte.co.nz

Do you have content
to feature in our
magazine?
We would love to hear from you!
Send us your thoughts and we’ll see if
we can make it happen.
Email us at nzalumni@deloitte.co.nz
Want to get in touch? If you’d like to
update your contact details,
please email nzalumni@deloitte.co.nz

Join us on social media!

Deloitte LinkedIn Alumni group
Deloitte NZ LinkedIn
Deloitte NZ Twitter
Deloitte NZ Facebook
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New partner – Annamaria Maclean with her family

Our State of the State report, released in May

Thomas Pippos comments on this year’s Government Budget

Deloitte partner, Dave Farrelly, talking on the Breakfast
show about State of the State

Deloitte director, Jane Fitzgerald, talking about flexible working arrangements

Our 10 new partners appointed on June 1

Deloitte’s Voice of Asia report, released in June

The forgotten impact report by Wellington partner, Linda Meade
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