
Workday Confidential

We know the continuum of care.
Offering solutions to manage the financial and operational needs

of acute and post acute care providers.



Workday was founded on a disruptive idea: to put people at the center of 
enterprise software. Now, more than 12 years later, we still deliver on that 
idea every day.

Our first healthcare provider customer went live in 2009 and today we serve 
healthcare organizations across the entire continuum of care ranging in size 
from 400 employees to 120,000 employees.  

If our customers are not successful, Workday will not be successful. Workday 
achieved an industry-leading 98 percent customer satisfaction rating this 
year.  Additionally, industry analyst KLAS named Workday 2018 Best in KLAS 
for ERP and Category Leader for Talent Management.  

Why Workday.



All your applications. All in one system.
One easy-to-maintain system so you can plan, simplify complex processes, and gain complete 
insight into your health operations.



Workday ensures complete 

enterprise visibility with a single 

system for finance, supply chain, 

and HR.  Our user-friendly 

applications arm decision-makers 

with the insight they need, when 

they need it, to drive the business 

forward.  

Get the whole picture.
Workday has empowered the member 
organizations we serve.  Associates 
have the information they need. 
Business processes are shored up. We 
have a trusted data source and are 
confident in that information. And 
when you have confidence, you can 
make better, more informed business 
decisions.

Vice President

“

Employees
6,000 

Services
Skilled Nursing, Hospice, Home Health, 
Transitional, Acute, Rehabilitation Therapy, 
Pharmacy, Medical Supply Distribution, 
Mobile Imaging, Transportation



“ This has provided our divisional 
CFOs greater transparency of 
information, which has resulted in 
a better understanding of our 
challenges and allowed more 
timely response. 

Corporate Controller

Employees
11,600

Services
Major Teaching Hospital, Level 1 Trauma, 
Acute Hospital, Home Health, Preventative 
Medicine, Rehabilitation, Primary Care 
Network, Outpatient Services

“

Employees
7,000

Services
Inpatient Rehabilitation, Long-term Acute 
Care, Outpatient Services

Workday financials is very unique; 
it’s designed to provide insight into 
the business. The end user can get 
value out of a core financial 
product.

VP Finance, Supply Chain & 
Corporate Controller



Today’s healthcare climate is one of 

constant change. That’s why we 

built our system to be infinitely 

flexible, enabling customers to 

respond faster and more effectively 

to change.  Whether it’s executing 

organizational changes, complying 

with new regulations, or opening 

new sites – it all can be done 

seamlessly.  

Be ready for anything. Workday is a scalable system with 
the flexibility to respond quickly to 
Ochsner’s strategic vision around 
growth.

CHRO

“

Employees
17,000

Services
Non-profit, Academic, Multi-specialty, 
System-owned and Managed Hospitals, 
Health Centers, Clinics, Pediatrics, 
Research, International



When we were looking at financials 
and supply chain we wanted a 
partner who was not only going to 
do what we do today but do it in a 
best practice way and someone we 
could count on to change with 
healthcare.

Senior VP & CFO

“

Employees
10,600

Services
Medical Centers, Trauma Center, Inpatient 
and Outpatient Behavior Health, Primary 
Care, Outpatient, Urgent Care, Physician 
Network

Employees
27,000

Services
Hospitals, Medical Centers, Walk-in Clinics, 
Wellness, Medical Home, Research, 
International

Putting the power of Workday into 
the hands of our Supply Chain and 
Finance users was a compelling 
data point in our decision to move 
forward with a unified platform.

CIO

“



At Workday, we know growth isn’t 

just about getting bigger.  It’s about 

getting smarter.  Our customers are 

pursuing growth in all forms, from 

fast-paced expansion to strategic 

shifts that give them a market 

advantage.  With Workday, our 

customers have a partner to help 

them prepare for the future.  

Partner for long-term success. We’ve gone from one to 55 sites in 5 
years, and plan to have 71 by the end 
of the year. What’s great is we can 
now replicate site economics for 
every clinic. Workday Financial 
Management has been key, as we can 
quickly set up a new entity, with all 
the accounting infrastructure in 
place, for each new location.

CFO

“

Employees
1,900

Services
Urgent Care



Workday Financial Management has 
provided us with the tools our teams 
need to be able to prepare, and later 
scale for anticipated growth.

Director, Financial Systems

“

Employees
1,200

Services
Emergency Medicine, Hospital Staffing, 
Traveling Staffing

The biggest differentiator of 
Workday is the business process 
framework, which is the underlying 
way you design business processes 
and how they work in terms of roles 
and assignments. It’s very powerful 
in that you can have one business 
process today, and easily change it 
to something else tomorrow.

Senior Director HRIS 

“

Employees
16,000

Services
Hospitals, Medical Groups, Laboratories, 
Regional HIE, Research Institute



Ready to put Workday 
to work for you?


