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The category of Great Taxpayer of the General Directorate of 
Revenue is created and the classification and updating criteria 

are established
 
By means of Resolution 201-6990 of 

September 23, 2022, published on the 
Official Gazette on September 29, 2022, and 
with the purpose of optimizing the means of 

operation, channels of attention and 
assistance of the procedures, consultations, 

obligations, or rights of a tax nature of 
taxpayers the category of "Great Taxpayer" 

is created for the classification of individuals 
or legal entities registered in the Single 
Taxpayer Registry of the General Directorate 

of Revenue (DGI). 
 

In this sense, the following classification 
criteria is established for the "Great 
Taxpayer" Category: 

 
1. Taxpayers with income greater than or 

equal to 25,000,000.00 USD and net 
taxable income greater than 

1,000,000.00 USD or,  
 

2. Taxpayers with assets greater than 
100,000,000.00 USD and net taxable 
income greater than 1,000,000.00 USD 

or, 
 

3. Taxpayers who, cumulatively, annually 
contribute with payments to direct or 

indirect taxes greater than 1,700,000.00 
USD.  

 

• Those individuals or legal entities that 
meet at least one of the criteria 

established in points 1, 2 and 3 will 
be considered and categorized as 
“Great Taxpayers”. 

 
• The established criteria will be applied 

as of January 2, 2023, according to 
the data obtained from the E-tax 

system, in relation to the fiscal period 
immediately prior to the current year.  

 
• The updating of the categorization will 

be carried out by the DGI on an 

annual basis.  
 

• The DGI will inform taxpayers who 
obtain the categorization of "Great 

Taxpayer" through a list, which will be 
published on the official website of 
the institution.  The DGI may adjust 

and update the categorization criteria 
as it deems appropriate.  

 
• The aforementioned Resolution will 

enter into force from January 2, 2023.  
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The procedure for the recognition of tax credits generated by 

withholdings on the transfer of movable tangible property and 
the provision of services (ITBMS), carried out by withholding 
agents in accordance with the provisions of Executive Decree 

84 of 2005 and its amendments, to their suppliers of goods and 
services, taxpayers reporting this tax and the application by 
assignment of credit  
By means of Resolution 201-5108 of July 15, 
2022, published in the Official Gazette on 

September 6, 2022, Resolution 201-5006 of 
August 17, 2020, is annulled and the 
procedure for the recognition of tax credits, 

generated by the withholdings of the tax on 
the transfer of movable tangible property 

and the provision of services (ITBMS), is 
established, carried out by the withholding 
agents.  

In this sense, the following is established:  

• The tax credit generated by the 
withholdings of the ITBMS will only be 

recognized to individuals and legal 
entities who, due to their 
characteristics, act or have acted as 

withholding agents or withholding 
agents of the ITBMS and submit an 

application where they verify that the 
amount of the tax credit accumulated 
with balances in favor is product of 

the withholdings of the ITBMS, carried 
out by the withholding agents 

appointed by the tax administration.  
 

• Similarly, this tax credit may be 
recognized to companies without legal 
personality, recognized by article 490 

of the Commercial Code, that prove 
that they remain operationally 

inactive or have completed the work 
or project for which they were created 
and contracted.  

 
• To request this recognition of tax 
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credit generated by the withholdings 

of the ITBMS practiced by the 
designated withholding agents, the 

taxpayer must be in good standing 
with the payment and presentation of 

the affidavits, which reflect the 
income generated from the contract 
for the finished work and make the 

corresponding payments to these 
incomes.  

 
• The application will be submitted to 

the review and analysis of the 

General Directorate of Revenue for 
approval or rejection by means of a 

resolution recognizing a tax credit, 
against which the means of challenge 
established by Law proceed.  

 
•  If the resolution is favorable, the 

request for recognition of the tax 
credit generated by the ITBMS 
withholdings and the request for 

assignment of the tax credit will only 

apply when the resolution is duly 
enforceable.  

 
• The tax credit recognized by the DGI 

may be applied to another taxpayer 
by assignment of fiscal credit, with 
outstanding balances in their tax 

obligations and the generals of the 
taxpayer to whom said credit will be 

assigned must be indicated.  
 

 

• Application form requirements: 
 

1. Written request presented through a 
legal representative in case of being a 
legal person or joint venture.   

2. Duly notarized power of attorney. 
3. Copy of identification number of the 

legal representative or proxy.  
4. Certification issued by the Public 

Registry.  

5. Copy of the assignment agreement 

signed between the assignor and 
assignee, duly authenticated. 

6. Table with detail of the analysis of the 
increase in your tax credit due to the 

exclusive effect of the withholdings 
incurred.  

7. Auxiliary Accounting.  

8. Copy of the withholding certificates 
issued by ITBMS withholding agents, 

which support the total value of the 
amount of the accumulated tax credit.  

 

If the applicant is an individual, the 
application must be submitted and 

addressed to the Director of the DGI, 
with a copy of the personal identity 
document and other requirements.  
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Tax and Legal Partner  

mmartinelli@deloitte.com 

Phone +(507) 303-4100 

 

Yira Cobos 

Tax Partner 

ycobos@deloitte.com 

Phone +(507) 303-4100 

 

Desiree Esaa        

Senior Tax and Legal Manager  

desaa-deloitte.com 

Phone +(507) 303-4100 

 

 

 

 

 

 

 

 

 

Juan Mendoza         
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jumendoza@deloitte.com 

Phone +(507) 303-4100 

 

Tania Aguilar 

Senior Tax Manager 

tanaguilar@deloitte.com 

Phone +(507) 303-4100 

                                                                                                                                               

Katiushca Navarro 

Tax Manager 

kanavarro@deloitte.com 

Phone +(507) 303-4100 

 

 

tax@hand App 

Download ourtax@hand application and 

consult tax news from both Panama and 

different countries. 

      www.taxathand.com 

Available for IOS and Android.
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Deloitte refers to Deloitte Touche Tohmatsu Limited, a private limited liability company in the United Kingdom, to its network of 

member firms and their related entities, each as a single, independent legal entity. See www.deloitte.com to learn more about our 

global network of member firms. 

 

Deloitte provides professional audit and assurance services, consulting, financial advice, risk advice, tax and legal services, related to 

our public and private clients in various industries. With a global network of member firms in more than 150 countries, Deloitte 

provides world-class capabilities and high-quality service to its clients, providing the expertise needed to address the most complex 

business challenges. Deloitte's more than 330,000 professionals are committed to achieving significant impacts. 

 

As used herein, Deloitte Inc., which has the exclusive legal right to engage in, and limits its business to, the provision of audit, tax 

consulting, legal, risk and financial advisory services respectively, as well as other professional services under the name "Deloitte" 

. 

This presentation contains only general information and Deloitte is not, through this document, providing accounting, commercial, 

financial, investment, legal, tax or other advice or services. 

 

This presentation is not a substitute for such professional advice or services, nor should it be used as a basis for any decision or action 

that may affect your business. Before making any decisions or taking any action that may affect your business, you should consult a 

qualified professional advisor. No representation, warranty or promise (either express or implied) is provided as to the truthfulness or 

completeness of the information in this communication and Deloitte shall not be liable for any loss suffered by any person relying on 

this submission. 
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