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In this issue:
New decision of the European Court of Justice regarding
electronic customer communications
On 25th January, in case C-375/15, the European Court of Justice clarified the
conditions under which payment service providers should communicate to clients
by electronic means. The decision brings important insight on the specifics of
electronic customer communications in the financial services industry in general.
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New decision of the European Court of Justice regarding
electronic customer communications
Technical requirements for electronic customer communications
In case C-375/15 between an Austrian bank and the Austrian Consumers’
Information Association, the European Court of Justice has been asked to clarify
the conditions under which changes to the standard terms and conditions
governing the use of the online banking system may be communicated to clients
by electronic means available in the online banking system.
In this context, on the 25 January 2017 the European Court of Justice has
clarified that the customers may be informed of the changes to standard T&C of
the online banking system by delivering an electronic message in the mailbox of
the client available in the online banking website provided that the following
conditions are met:


Storage: The website allows the user to store the information addressed
to him personally in such a way that he may access it and reproduce it
unchanged for an adequate period;



No unilateral content changes: The website does not allow any unilateral
modification of the communication’s content by that service provider or
by another professional;



Active behaviour: The transmission of that information is accompanied by
active behaviour on the part of the provider aimed at drawing the user’s
attention to the existence and availability of that information on that
website;



Use of usual communication: The active behaviour of the provider aimed
at drawing attention to the existence and availability of information
should not use the mailbox available in the online banking system, if that
mailbox is not used by the client for usual communications with others.
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