
The thread that binds us | SEA Annual Review 2020

At Deloitte, our mission is to harness the 
collective power of our people to help change 
lives, build stronger systems and shape the 
future. Today, we have an opportunity to help 
rebuild a better world – and a track record 
that says we can make it a reality.

Society



“As we move towards the Fourth Industrial Revolution, marked by accelerating innovation, 
automation of processes, and an increased focus on digitalisation, we hope this initiative will 
help nurture students with the needed core skills for the future of work.”
 
Yee Wing Peng 
CEO, Deloitte Malaysia

Deloitte Southeast Asia is committed to making an impact 
that matters amid the COVID-19 pandemic. In addition 
to volunteering and pro-bono work, we have raised over 
US$136,454 to support relief efforts.
 

Donating medical supplies and PPE kits: Indonesia 
We raised US$20,131 for the Dana Kemanusiaan Kompas (DKK) 
Foundation to help it provide vulnerable communities with medical 
supplies, 1,000 packages of staple foods, and 2,000 non-medical masks. 

Additionally, we collaborated with 
designer Anne Avantie to produce 
1,000 personal protective 
equipment (PPE) kits for our 
frontline #HealthCareHeroes. 

Clients & Markets Director Steve 
Aditya (pictured on the left) 
handed over our donation to the 
DKK Foundation's Chair Rusdi Amral 
(right) in early May. 

Making an 
#ImpactEveryday to 
fight COVID-19 
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Creating a community movement to 
support frontline workers: Philippines 
Deloitte Philippines coordinated a campaign to 
provide hospitals and frontline workers with PPE kits.

As news reports spread about 
health care professionals facing 
difficulties getting masks and 
other protective equipment, 
Deloitte Philippines was inspired 
to start a campaign to ensure 
these supplies could reach those 
who desperately needed them.
Many volunteers signed up to 
lend their support.

The group raised US$4,056, using the funds to purchase face shields, 
protective suits and face masks and distribute them to various hospitals 
in the Cebu region. Deloitte Philippines named their campaign ‘Pakig-
ambit’, meaning ‘community’ in Bisaya. Indeed, it became a movement 
where the community came together for a larger cause.

The Pakig-ambit story is about turning frustration into action, driven by hope.

Helping underserved children transition to digital learning: 
Malaysia 
Committed to ensuring that education is accessible to all, Deloitte 
Malaysia's KidsEdu outreach programme joined hands with the YTL 
Foundation to provide 100 tablets, each with 40GB of Internet data to 
students from the Bottom 40% (B40) income households. 
 
KidsEdu found that children 
from B40 households (under the 
Malaysian Income Classification) 
were unable to transition to 
online learning during the 
pandemic because of limited 
access to technology.

Our contribution of more than US$14,000 is yet another step towards 
ensuring that no child is left behind on their education journey. 
 
KidsEdu was launched in June 2019. Its volunteers run weekly English 
classes for approximately 120 primary school students aged between 
seven and 12, in two B40 public housing communities.

With in-person classes halted by COVID-19, the KidsEdu programme has 
shifted to virtual learning, utilising learning resources developed by YTL 
Foundation and FrogAsia. 
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Technology is a great enabler, even more so for 
disadvantaged individuals and communities. As Singapore 
becomes more digitally connected, there is still a large 
digital divide affecting vulnerable populations. This 
became evident when the Singapore Government 
implemented a ‘circuit breaker’ lockdown on 7 April 2020 
to stem the community spread of COVID-19. It meant all 
schools had to shift to online home-based learning.

Students were required to use digital devices and the Internet to participate 
in classes and complete learning activities. This transition was not easy for all 
students, as many underprivileged families did not own desktop or laptop 
computers, and siblings were often forced to share a single laptop to attend 
lessons from home.

Improving 
digital access for 
underprivileged 
children amid 
COVID-19: Singapore

Digital equality in education became an urgent priority and the
staff and partners at Deloitte Singapore quickly responded with an 
ambitious fundraising campaign. The target was to raise S$100,000 to 
buy laptops for underprivileged children and enable them to participate 
in remote learning.

In just under two weeks, the remote campaign broke Deloitte Singapore’s 
fundraising record by raising S$103,340 and collecting 84 laptops and 
tablets to support non-profit organisation Engineering Good with its 
‘Computers against COVID’ initiative. By using our funds and refurbishing 
devices donated by our staff and partners, we were able to support 300 
children under the care of organisations such as the Singapore Children’s 
Society and other benefactors.

Our impact will last far beyond COVID-19. In the words of James Walton, 
Deloitte Southeast Asia’s Clients & Markets Leader, “With access to 
laptops and technology, these children will be able to develop new skills 
that will empower them as employment and the world go digital.”

At Deloitte, we believe that every child deserves equal access to 
education and opportunity. And to help make this a reality, we developed 
our WorldClass ambition. We are seeking to prepare 50 million people 
globally between 2020 and 2030 for the future of work. That is roughly 
13,687 people per day. Our founders, our alumni, and our people have 
navigated confidently through 175 years of making an impact that 
matters to clients, to society, and to each other.

Deloitte and its predecessor firms have always strived to leave no one 
behind. The Haskins & Sells Foundation, launched in 1928, provided 
financial assistance for employees unable to work due to age or 
disability. Guided by our shared values that have stood the test of time, 
we continue a legacy of making an impact that matters with our global 
WorldClass ambition – and we are ready to lead the way into the Fourth 
Industrial Revolution.

Explore our Everyday Impact story here. 

“With access to laptops and technology, 
these children will be able to develop new 
skills that will empower them as employment 
and the world go digital. Our impact will last 
far beyond COVID-19.” 

James Walton
Clients & Markets Leader, Deloitte Southeast Asia

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/covid-19/helping-empower-students-to-pursue-their-education-not-only-during-covid-but-for-years-to-come.html?nc=1
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Developing 
supportive learning 
partnerships 
with students 
transitioning from 
school to work
In partnership with the Halogen Foundation, Deloitte 
professionals engage in meaningful virtual conversations 
with tertiary and university students to help them 
identify and achieve personal development goals. Our 
professionals encourage the students to develop good 
character, a positive mindset, and useful skill sets, as well as 
fostering a high level of engagement and a career vision.

The transition from being a student to a working adult sometimes can 
be a challenge. Halogen believes that a supportive learning partnership 
in which a professional shares knowledge, experience and insights with 
a less experienced student who is willing and ready to benefit from 
this exchange can help the student to maximise their potential. It can 
increase their confidence and improve their career-readiness.

Halogen has developed a structured programme that includes suggested 
monthly activities and a mentoring guide to facilitate the relationship 
between the students and their mentors.

“This COVID-19 season has certainly created much disruption to industries and the 
workforce, making school-to-work transitions even more challenging for the tertiary 
youth we serve. We are grateful for partners like Deloitte who have stepped forward 
to be a part of our work of shaping mindsets and building strong values in the youth, 
one conversation at a time. Novel as ‘online mentoring’ may be, it will also be a good 
opportunity for mentees to acquire and brush up on their digital etiquette and 
communication skills. We look forward to a very meaningful round of the mentoring 
programme partnering Deloitte!”

Ivy Tse 
CEO, Halogen Foundation Singapore
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Assisting the 
sports and arts 
communities during 
uncertainty

Similarly, we are fortifying the flame 
and passion in the arts community. 
Collaborating with the Singapore 
Repository Theatre (SRT), we are 
connecting it with other community 
partners to encourage young talent 
to join the field, use art to encourage 
emotional learning in students, 
and create educative art. One such 
endeavour is SRT’s work with the 
Singapore Children’s Society’s Bully-
Free Programme. The programme 
uses an online format for a play with 
multiple student performances to create awareness on cyberbullying. 

By redoubling our commitment to our sports and arts partners and helping 
them navigate COVID-19, we are building the spirit of our sports people and 
artists and encouraging them to continue fulfilling their dreams.

Recognising this, we remain committed to supporting Sport Singapore, a 
statutory government board that aims to transform the nation through 
sport. Deloitte advises National Sports Associations (NSAs) representing 
sports such as badminton and taekwondo. We support different NSAs 
each year, with curated workshops and conversations on issues ranging 
from operations, sports science and medicine to nurturing elite athletic 
performance. By helping NSAs build better organisations, we are helping 
them support the sports community.

Bringing our expertise on audience insights and social media interaction, 
we launched a live stream series with Singapore Cycling Federation’s 
ProCyclingSG initiative. The initiative’s vision is to have a Singaporean 
cyclist compete in the Tour de France. Our live streams provided expert 
advice on pertinent topics such as helmet fit, hydration and recovery, 
helping to propel the cycling community to the global stage.

With tours, shows and major sporting events cancelled 
for the foreseeable future, sportspeople and artists have 
been disproportionately hit by the COVID-19 pandemic. 
However, such a crisis reinforces the importance of arts 
and sports in connecting and uniting the community.

SRT’s The Coronalogues - Silver Linings (Post-show dialogue)
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In conjunction with the Institute of Singapore Chartered Accountants 
(ISCA), Deloitte Singapore contributed to the Singapore Government’s 
Skills Framework (SFw) initiative. The SFw promotes skills mastery and 
lifelong learning in the workforce. As part of a working committee with 
ISCA, we developed and validated the SFw for accountancy, which 
provides information on career pathways, occupations, skills and other 
profession-related information.

Some of our leaders are also part of the ISCA Young Finance Leaders 
Group, an informal network for practising and non-practising members, 
in which they share knowledge and build professional relationships. 
Meeting over talks and lunches with other industry leaders and 
government ministers, the Group is an avenue for us to share 
developments and provide feedback about the profession.

In addition to supporting the auditing profession, we have provided 
insights to corporate boards on succeeding in the post-COVID-19 ‘new 
normal’. Our Singapore Centre for Corporate Governance (CCG) co-
hosted a webinar series with the Singapore Institute of Directors on 
navigating COVID-19. Deloitte leaders and partners shared their thoughts 
on board diversity, organisational resilience, sustainable transformation, 
and bringing customer issues to the boardroom.

Promoting dialogue with business leaders, corporations and other 
stakeholders, the CCG develops advanced thinking on trending business 
topics and global governance issues such as director effectiveness.

Deloitte also collaborated with the Thai Institute of Directors. Leaders 
from our Thailand firm addressed more than 40 directors on facing 
uncertainty with confidence and navigating an economic downturn. 
We presented a framework on thriving in a Volatile, Uncertain, 
Complex and Ambiguous (VUCA) world and the Fourth Industrial 
Revolution, focusing on topics ranging from trend analysis and strategy 
development to digital transformation.

Through such collaborations with ISCA and the Thai Institute of Directors, 
we fulfil our responsibility to lead our profession and make a significant 
impact as the market leader.

Serving our 
profession and 
supporting our 
industry partners

As the largest professional services network in the world, 
Deloitte’s corporate responsibility includes helping 
our profession to grow and innovate. We are committed 
to supporting our partners, even more so as the business 
world navigates unprecedented times. 
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WorldClass
Globally, millions are being left behind – unable to access 
education, skills and opportunities.

Through WorldClass, Deloitte will empower 50 million 
people to be part of a new world economy by giving them 
the skills they need for the future. In Southeast Asia, we 
have committed to having an impact on the lives of two 
million young people. Drawing on our knowledge, resources 
and network in areas such as digital and technology, talent 
building, innovation and entrepreneurship, we will work to 
deliver proactive change. 
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Enabling Myanmar’s 
youth to gain access 
to quality education: 
myMe

WorldClass

As part of Deloitte’s WorldClass commitment to impact 
2 million lives in Southeast Asia by 2030, Deloitte 
Myanmar supported the Myanmar Mobile Education 
(myME) project by providing English language classes for 
Myanmar’s youth.

Launched in 2014, the myME project is a unique, informal education 
and outreach programme providing training and assistance to children 
who have been compelled into servitude. It achieves this by bringing the 
classroom directly to them, where they live and work.

With the expertise of our Deloitte volunteers who helped put together 
video materials and learning resources for the basic English language 
course, facilitators were able to conduct lessons using a structured 
curriculum. Participants could also opt for self-learning. By 2021, more 
than 5,000 youths who had to drop out of school will gain access to the 
English lessons.

This will be made possible with myMe’s outreach at various teashops, 
roadside restaurants, monastic schools and underprivileged 
communities in Yangon, Mandalay, Mawlamyine, Myingyan, Kyaukse, 
Dala, East Dagon, and Hlaing Thar Yar townships.

Empowering youth with 
financial literacy: Money & Me
Between 2011 and 2015, 24,000 Malaysians, aged 35 and under, were 
declared bankrupt. Recognising the need to improve financial literacy 
among youths, Deloitte Malaysia partnered with The Edge Education 
Foundation’s ‘Money & Me’ programme. Seeking to instil financial 
literacy as a necessary life skill, the programme also equips youths with 
entrepreneurial skills to open alternative career paths for them. 
 
Our financial literacy and expertise as a professional services organisation and our firm-wide 
Facilitator Excellence programme, which educates our leaders on achieving engagement and 
learning during training, made us the best fit as Money & Me’s training partner.

In February 2020, we hosted our first ‘Training of Trainers’ (ToT) session, led by Subhabrata 
Dasgupta, Transfer Pricing Partner of Deloitte Malaysia. He taught 44 Money & Me trainers 
the best ways to teach youths, enabling the trainers to effectively meet the programme’s 
goals. The trainers were taught various teaching theories and approaches, and responded 
with overwhelmingly positive feedback, in particular noting the simplicity and effectiveness of 
the techniques. Applying their learnings from the workshop, these 44 trainers will be able to 
empower more than 1,000 youths with financial literacy.
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Upskilling students 
for ‘new-collar’ 
professions: 
Collaborating 
with IBM
Demand for ICT professionals has been growing 
over the past few years, resulting in a skills gap in 
Singapore’s workforce. 

Disadvantaged students will likely be left behind in this digital 
transformation. To this end, Deloitte partnered with IBM in its P-TECH 
initiative. Initially launched in the US, P-TECH in Singapore aims to upskill 
youths studying at the Institute of Technical Education (ITE) to prepare 
them for ‘new-collar’ jobs. These highly sought after technical roles in 
fast-growing technology sectors demand vocational skills over traditional 
college degrees. For this reason, P-TECH provides ITE students with 
coding and technology education, supplemented with mentoring, career 
guidance, internship opportunities and workplace competencies training.
 

Three Deloitte professionals from our Risk Advisory 
practice helped trainers and more than 30 ITE 
students at a series of basic Python workshops 
in early 2020. The workshops, totalling more 
than nine hours, focused on foundational coding 
knowledge that will help students navigate school, 
internships and eventually careers. Through our 
volunteers, we gave underserved youths access 
to skills that will help them be work-ready for the 
Fourth Industrial Revolution.

Equipping students with the 
right skills for the Fourth 
Industrial Revolution: 
Partnership with ASSIST

WorldClass

In partnership with the Asia Society for Social Improvement and 
Sustainable Transformation (ASSIST), Deloitte Philippines and Deloitte 
Consulting Philippines Delivery Centre launched a new Training of 
Trainers (ToT) programme in February 2020. 

Our professionals trained 20 IT educators at the Polytechnic University of the Philippines 
(PUP) on agile software development methodology. By equipping educators with the skills to 
support students, we will help close the skills gap for Filipino youths and prepare them for 
the future of work. We are also offering the ToT programme at other universities to scale up 
our potential to make a significant impact.
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Huong Pham, recipient of the inaugural Lighting Up Your 
Future (LUYF) scholarship in 2011, works as an auditor 
at Deloitte Vietnam. She describes how receiving the 
scholarship helped her.

“My life journey began at a small village in northern Vietnam, where I 
unfortunately developed polio after a fever at only 13 days old. As a 
result, my legs were paralysed and my life has since been attached to a 
wheelchair. But such misfortune could not stop me from studying.

Although my parents could not afford the tuition fees for university, I 
persisted and decided to follow my dream to continue studying. This 
was made possible with the support of various scholarships. One was 
the Deloitte Vietnam and Association of Chartered Certified Accountants’ 
(ACCA) Lighting Up Your Future scholarship, which helps underprivileged 
students pursue economics and finance.

As the first recipient of this scholarship, I was able to intern at Deloitte 
and was then given the opportunity to become an employee. After five 
years as a Senior Secretary at the Audit Support Function and spending 
time learning and improving my skills, I began my journey as an auditor in 
June 2019.

I enjoy every moment working with auditing teams and clients, and 
gaining new technical knowledge and skills. Deloitte not only nurtures 
me but also teaches me to live with love and kindness. In addition to our 
professional work, I also coordinate the LUYF scholarship and participate 
in Deloitte’s Corporate Social Responsibility activities with my colleagues.

What I have achieved would not be possible without my mentor, Deloitte 
Vietnam Chairperson Madame Ha Thu Thanh. As my mentor since my 
student days, Madame Thanh has not only given me valuable career 
advice but has also deeply cared for and supported me.

Creating 
opportunities 
for underserved 
youth: Lighting Up 
Your Future (LUYF) 
scholarship

I remember in my second year of university, Madame Thanh learned that 
I used a wheelchair made from plastic chairs and two wheels. Without 
hesitation, she called for support from Deloitte Singapore colleagues 
to buy me a new wheelchair, which she handed over in Vietnam. I’m so 
thankful for this.

I often tell myself that I am very lucky because I do not have two legs to 
walk, but the great people around me are ‘my feet’ and help me broaden 
my horizon and light up my life.”

WorldClass
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Deloitte supports ISCA Cares, ISCA’s charitable arm, 
which helps young people like Shannon Tan. She talks 
about how support from ISCA Cares eventually led to her 
securing a mentorship opportunity with us.

Mentoring Gen Next: 
ISCA Cares

"As a child, I was ignorant and did not understand what my mother had 
to go through as a single mother, and always got upset when I didn’t get 
what I wanted. As I got older, I began to understand her struggles and 
finally decided to take charge and apply for jobs to support my family. 
 

WorldClass

During my years as a polytechnic student, our expenses increased 
greatly. Even though I worked part time, my family could barely get 
through the month. With support from ISCA Cares, I was able to spend 
less time on work and more time in school. With more time to study, I 
applied for an Industry Mentorship Programme with Deloitte. 
 
I was lucky to have colleagues who were willing to spend time guiding me 
through my tasks, ensuring that I understood the rationale behind each 
step. Thanks to them, and my mentor Jasmine Tan (Senior Manager, Audit 
& Assurance, Singapore), I learned more about the audit industry and 
even won the Intern of the Week award.

I also took part in many events such as Impact Day and the ISCA Games. I 
recommend everyone makes the most of their internship here and seize 
all opportunities that come their way. My heart is filled with gratitude to 
have had this chance, as everyone has been nothing but kind and patient.”

Shannon Tan (second from left)
Intern and mentee —
Audit & Assurance, Deloitte Singapore
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Impact Day 2019 
Impact Day is an annual celebration of our commitment 
to making a change that matters in our communities. 
It is a special day where our people engage in diverse 
activities to give back to society.

Cleaning up Serasa Beach — Brunei

Deloitte Cambodia made an impact that matters to the lives of young 
children at Chomna Primary School.

About 70 of our colleagues volunteered to deliver learning materials 
such as books and stationery to students. They also helped build water 
tanks to make potable water easily available at school. The school is 
located in a remote area of the Araeng Valley, and the journey there was 
arduous and included being caught in a fierce storm. Despite the tough 
conditions, team members had a great sense of achievement when they 
finished setting everything up.

Deloitte Guam worked with Guam Animals in Need 
(GAIN), an organisation founded in 1989 to improve the care 
of local animals. GAIN shelters animals, offers compassionate 
advocacy and expert education, and encourages strong community 
connections. It plays a critical role in combating overpopulation of stray 
animals in Guam.

To contribute to GAIN’s efforts, one group of our volunteers helped with 
chores and spent time with the animals. A second group ran a donation 
drive, collecting supplies and money, and a third group planted 10 trees 
to beautify the centre and its surroundings.

Volunteering at Guam Animals in Need (GAIN) — Guam Nearly 70 staff members from Deloitte Brunei and their friends and 
family cleaned up Serasa Beach, restoring it to a pristine state through 
hours of hard work. Team-building games after the clean-up led to an 
even more enjoyable day.

Building water tanks at Chomna Primary School — Cambodia

Improving the lives of the 
next generation

Promoting 
environmental sustainability 

Changing the world one 
step at a time
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Engaging underserved children from Komunitas Hong — Indonesia 

The biggest contingent of volunteers during Impact Day 2019 — Malaysia 
 

Tree planting and book donation drive — Myanmar  

Deloitte Malaysia had 680 volunteers – the largest contingent 
among all Deloitte Southeast Asia practices – engaging with multiple 
beneficiaries, including the elderly, the poor and children with dyslexia, 
on Impact Day.

Volunteers painted and refurbished flats in Kuala Lumpur to improve 
residents living conditions. They also presented a study that used data 
analytics to educate residents on how to reduce the local crime rate. 
Other volunteers taught English and maths to children from the Dyslexia 
Association of Sarawak and played games.

Volunteers from Deloitte Indonesia engaged with underprivileged 
children from Komunitas Hong in a series of fun-filled traditional games, 
and educated them on the importance of health and education.

Many of these children are trapped in the poverty cycle due to their 
family background but Deloitte, and regular social workers, hope to instil 
in them the importance of getting an education to escape the vicious 
cycle. Preserving and remembering heritage was also a key component of 
the day’s activities.

As an extension of Impact Day, our Deloitte Indonesia Consulting 
colleagues also organised a race for elementary school children, and 
a fundraiser for Gerakan Nasional Orang Tua Asuh, to help provide 
educational opportunities and support for young children.

We raised a total of IDR30 million from donations. 

Giving back to society in 
so many ways!

Empowering the lives of 
underprivileged children

Making a 
meaningful impact 

Close to 100 staff members of Deloitte Myanmar participated 
in the second Impact Day by planting trees. They also took part in 
a book donation drive, to collect learning resources for underprivileged 
children. It was a great experience for our volunteers, many of whom 
were first-time participants.
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Art and rock climbing for students with special needs — Singapore
 

KidZania with Tipas Elementary School and CSR talk with fraternal twins 
Jesse and Christian — Philippines 

Organising a camp on 21st-century skills for children in collaboration with 
Saturday School — Thailand  

Deloitte Singapore fielded 252 volunteers, who enjoyed an exciting 
morning at Our Tampines Hub with the special-needs students and 
elderly people from Metta. Some showed their creativity at a clay art 
workshop with the children while others paired up with the elderly to 
help improve their motor skills by designing and painting a tote bag 
during an art therapy session.

Another group of volunteers took children bowling and rock climbing 
at PLAYtopia.

Deloitte Thailand partnered with Saturday School, an educational non-
profit foundation that aims to develop the potential of children. Together, 
they organised the one-day ‘The 21st Century Kids camp’ at the Torkchan 
Vitthaya School.

In its second year, the camp aims to help children generate interests and 
develop skills that are relevant in the 21st century. The participants, from 
primary school and junior high school, all enjoyed the day.

As part of the Marikina Watershed Reforestation Project, more than 100 
Deloitte Philippines volunteers spent Impact Day planting trees at a 
newly adopted site in Barangay Calawis in Antipolo, Rizal.

Another highlight of Impact Day was 30 Deloitte volunteers serving 
as big sisters and brothers to 100 students of Tipas Elementary 
School, taking them on a free educational tour of the KidZania indoor 
entertainment centre.

Lastly, Deloitte Philippines conducted corporate social responsibility 
(CSR) talks to whip up enthusiasm and a sense of responsibility among 
all Deloitte employees for the firm’s own CSR causes. Fraternal twins 
Jesse and Christian Perkins visited the Deloitte office to share their 
CSR journey. The CSR talk also provided an opportunity to recognise 
the commitment of 22 of Deloitte Philippines Outreach Inc.’s regular 
pledgers. Their contributions go a long way towards upholding the 
firm’s CSR.

Reaching out through
a huge effort

Having fun while being champions 
of change! 

Nurturing the next 
generation
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Watch the video! 

The power of the Deloitte network allows us to multiply our impact on society, from connecting the world and improving education to promoting 
sustainability and providing health care.

Blood donation drive — Vietnam 

For the second consecutive year, Deloitte Vietnam organised a 
blood donation drive to meet the constant demand for blood by the 
National Institute of Haematology and Blood Transfusion. Employees 
participated and helped raise awareness of how donating even one 
unit of blood can help those in need. The event is now part of Deloitte 
Vietnam’s annual Impact Day, and employees are eager to see it 
continue for years to come.

Saving lives one drop 
at a time
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One of the more positive lessons learned from the global 
response to the COVID-19 crisis was the way our planet 
responded to curtailed human activity. As motorways 
cleared and factories closed during lockdowns, nature 
bounced back. Typically obscured mountain tops were 
revealed. Murky waters cleared. Wildlife reclaimed habitats.

This rapid rebound opened eyes and offered hope. In research 
conducted by Deloitte Global, a 17-point gap that existed before the 
pandemic between millennials who thought we have reached a point of 
no return regarding climate and those who did not virtually evaporated 
in just four months.

Society’s brief pause not only rekindled optimism, it also opened up 
new avenues for climate action. Economic recovery plans have provided 
opportunities for advancing climate-friendly policies and enabled lower-
impact business models to emerge.

WorldClimate: taking climate action
At Deloitte, we recognise change starts within. WorldClimate, our 
climate strategy, recognises the potential an organisation our size has 
to affect the environment. It also acknowledges the influence we wield 
as a leading provider of professional services in the battle against the 
defining crisis of this century. 

Planet: Creating a 
better normal

Through WorldClimate Deloitte will set and meet higher standards for 
itself, including achieving net-zero emissions by 2030, and “operating 
green” through new internal climate policies and practices.

As we change ourselves, we will work to change the world by 
empowering Deloitte people to take individual and collective climate 
action alongside our clients and communities. Deloitte will also engage 
ecosystem participants to address responsible climate choices at a 
systems level while we enhance our reputation as a thought leader and 
foremost provider of climate-specific professional services.

Changing business practices 
Achieving our net-zero emissions by 2030 goal requires major changes 
to how our organisation conducts business. Already, Deloitte firms are 
considering how service delivery models can be changed building on what 
we have learned following the global pandemic lockdown. By 2030, for 
example, we intend to source 100% renewable energy for our buildings 
and convert the entire Deloitte-owned automotive fleet to low-emission 
vehicles. We’ll engage with major suppliers to promote their adoption of 
science-based targets, aligned with our own net-zero ambition. And we will 
make investments to address unabated emissions.

“Operating green” – ensuring Deloitte policies and practices are 
aligned with its climate vision and strategy – is also a high priority. 
From procurement processes to the events Deloitte people attend, 
environmental impact will be considered. We must reduce business 
travel in line with science-based climate methodologies. We will also be 
deepening internal conversations on Deloitte’s role in supporting a just 
transition to a low-carbon economy.

Amplifying meaningful impact
At the same time, Deloitte recognises the opportunity we have to equip our 
people with knowledge and tools they need to become agents of change.
Starting in FY2021, we will inspire all 330,000 Deloitte professionals 
worldwide to act to positively impact 
climate change.

WorldClimate

Our goal is to have them understand the power and influence 
they have as individuals to make responsible choices that address 
climate change and environmental impacts. Ideally, Deloitte people will be 
inspired to make better decisions about what they personally buy and use 
every day – from technology to clothing to transportation choices –and 
significantly reduce their individual and household impacts on the climate.

Tackling the world’s most complicated climate challenges requires 
teamwork on a massive scale. That is why Deloitte will also be exploring 
broader opportunities across ecosystems to identify where we can have 
additional meaningful impact. Working together with clients, alliance 
cohorts, NGOs and industry groups, we hope to increase demand for 
responsible products and services, remove roadblocks that get in the 
way of enacting change, and create innovative climate solutions.

Leading the journey forward 
When we began developing our WorldClimate strategy, we could 
not possibly have anticipated its unveiling would coincide with a 
global pandemic and the need to rebuild so many facets of society.

Because it does, Deloitte 
has an opportunity to not 
only help protect the planet 
for future generations, but 
also lead the journey on 
a fundamentally different 
path forward – one that 
addresses the long-term 
health and resilience of 
planet Earth, its people 
and its economies. 

The time to act is now.
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