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Feature story

The journey of Deloitte Audit Partner Haridas Kanagasabai — the first SMU Accountancy graduate
to make partnership in the Big Four.

August was an exciting time for us as our Deloitte Team Singapore athletes put up a spectacular performance at
the SEA Games 2017, showcasing their true sportsmanship and team spirit.
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Meanwhile, our people were busy competing in our Inter-departmental Games and the Institute of Singapore
Chartered Accountant (ISCA) Games. We also organised a series of SMU Sports Networking sessions, in
collaboration with SMU Sports Union, where SMU students had the opportunity to learn more about life at
Deloitte and our culture in a casual and fun setting.
Beyond the sporting scene, we also recently formed a new Deloitte band, 'The Shenton Way', who made their
debut public performance at the International Accountants Day on 9 November, and subsequently performed at
the Rec Club AGM party on 10 November. Our people also came together on 17 November to celebrate Deloitte’s
50th Anniversary in style with a party at Universal Studios Singapore with an evening of rides, food and drinks.
For those of you joining us for the Winter Internship programme in December, I look forward to meeting you and
sharing my experiences with you. I also hope you are excited to experience the Deloitte’s culture for yourselves.
On this note, I would like to wish all of you happy holidays and a wonderful new year.

An impactful month for Deloitte!
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Deloitte Singapore continues to make an
impact that matters with its largest ever
charity event, Deloitte 5000 for 50 run, as well
as a series of CSR activities in August 2017.

Humans of Deloitte

Watch our #HumansOfDeloitte
video series and be inspired by
their interesting personalities.
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Secrets to success

If you are keen to find out more about any of our activities, opportunities for internships or jobs with Deloitte,
please email us at sgcampusrecruit@deloitte.com. You can also continue to keep in touch with the latest
Deloitte news through our social media channels.

What is it like to intern at Deloitte?
Our ex-interns share with us their
unique internship experiences and
their top tips for success.
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Get sporty with Deloitte!

A series of Deloitte-SMU sports
networking events were organised
to allow students to experience
the strong sports culture and fun
work environment at Deloitte.
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network of member
firms, and their related entities. DTTL and each of its member firms are legally separate and independent entities. DTTL (also referred to as “Deloitte
Global”) does not provide services to clients. Please see www.deloitte.com/sg/about for a more detailed description of DTTL and its member firms.
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Life at Deloitte

Find out what our people
have been up to recently.

Deloitte & Touche LLP (Unique entity number: T08LL0721A) is an accounting limited liability partnership registered in Singapore under the Limited
Liability Partnerships Act (Chapter 163A).
© 2017 Deloitte & Touche LLP
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Feature story
Deloitte Audit Partner Haridas ‘Das’ Kanagasabai making waves

Das’ journey
to success
1977
Born in Singapore

Graduated from Singapore Management
University in Accountancy

Credits: SMU School of Accountancy

2004

Joined Deloitte and started career in Audit

Deloitte Audit Partner
Haridas ‘Das’ Kanagasabai

making waves

Deloitte Audit Partner Haridas ‘Das’
Kanagasabai is the first person from
the pioneer batch of the SMU School of
Accountancy to make partnership among
the Big Four firms. He regarded this as
his proudest career achievement as it is a
milestone which took years of dedication
and hard work.
“To be able to contribute in my own way
and be one of those making waves from
the pioneer batch makes me really proud
and truly grateful,” Das revealed.
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Das picked Audit for his career back at university as the
wide range of challenges and opportunities of the work
appealed enormously to him. Even after all these years
and now being a Partner, Das still finds the role brings new
challenges and keeps him wanting more!
In spite of the pressures, Das reveals that there are three
things that make up the best part of his career: the neverending learning journey, his clients and his team. Das said,
“There is always something to learn every day and that
is exciting and stimulating. Talking to clients and helping
them navigate their issues is always sweet and makes your
work worthwhile knowing that you have helped to make a
difference and positive impact. As for my team – being a
part of their development and watching them grow makes
me look forward to coming to work every day.”

2009
Appointed Recreation Club chairman
for two years, reporting to the CEO
Re-launched our incredibly popular
Inter-Departmental Games

Promoted to Manager
Seconded to Deloitte Denver through
the Global Mobility Programme for
two years

2012

Got married

2013

Appointed by Dean of Accountancy of
SMU to sit on the board of the very ﬁrst
School of Accountancy Alumni board

Organised biggest ever Deloitte
‘Carnival’ with record-breaking
attendance and a mass intern ﬂash
mob performance

2016

2017

Became a Partner at Deloitte

Professional certiﬁcation: Chartered Accountant of Singapore
Hobbies/interests: Watching Liverpool Football Club, Running and supporting our Deloitte
men’s basketball team
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Feature story
Deloitte Audit Partner Haridas ‘Das’ Kanagasabai making waves
“You will only experience exponential personal growth
when you challenge yourself to work outside of your
comfort zone and the GMP experience was a clear example
of that – as I was clearly a better person as I returned back
to the Singapore office,” said Das.
On his return from his GMP experience, Das was appointed
the Chairman of our Recreation Club from 2012 to 2013,
and he developed networks across the Singapore office
and across the various functions, and worked together
with his Committee members to help create more exciting
interaction opportunities for our staff and partners.

"Stepping up as the Rec Club
Chairman has enabled me to expand
my personal networks within Deloitte,
providing me the opportunity to work
with many colleagues across the
different departments. The Rec Club
has been instrumental in contributing
towards my personal growth and
development, eventually paving the
way for me to become a partner.”

Das at an SMU Alumni Association gathering

Das lending his support to the Deloitte Basketball Men team for ISCA Games

What he likes most about working in Audit is the team: or
as he describes it “The camaraderie. The esprit de corps
spirit”. Das feels that Audit is an undoubtedly challenging
career, but surmounting the seemingly unsurmountable
is possible when the people work together. He particularly
enjoys working at Deloitte because of its people, culture
and the bonding. “We are an organisation that works
together but also plays together. We will help and look after
one another. It’s the only way we know”, voiced Das.
In fact, Das felt this spirit from his very first interaction with
the firm – at his interview! Das shared, “I went for interviews
at all the Big Four firms but Deloitte’s interviewers
impressed me the most and it was clear that they wanted
the best for me and wanted the best fit for me.”
Over the years, Das concluded that the Deloitte culture
is really about the people and the way they interact. “We
are happy to discuss and to hear alternative views, and
we have a friendly working environment so that ideas and
people thrive,” he added.
Out of the many opportunities that Deloitte has provided
him to get to where he is today, Das shares that the most
memorable experience was his time on the Global Mobility
Programme (GMP) when he was seconded to Deloitte’s
Denver office for two years. Apart from being able to see
gorgeous mountains through his office window all day
long, Das broadened his horizons, appreciated other
cultures, and forged relationships with people of different
backgrounds.
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He also learnt how to be an effective communicator,
think differently and approach issues that stretch across
geographies in a sensitive manner. “In a borderless
world, this is a core skill and an intangible asset in your
personal skills repertoire that has benefitted me greatly,”
emphasised Das.

"You will only experience exponential
personal growth when you challenge
yourself to work outside of your
comfort zone and the Global Mobility
Programme experience was a clear
example of that – as I was clearly a
better person as I returned back to
the Singapore office."

Das visiting his favourite football club at Anfield

My advice to undergraduates
Q. What are your secrets to success?
1. Don’t give up – there will be bad and good days.
Don’t let the bad days stay in your head – get over it
and press on.
2. Find an excellent mentor or mentors. There have
been so many people who have advised me
throughout my career – you need to have a good
sounding board – seek out the mentor you like the
most and don’t be afraid to ask for advice.
3. Read widely – Develop an unmatchable intellectual
curiosity and keep your thirst for knowledge going.
Q. What are the top tips you would offer to
undergraduates to help them find a career that they
love?
Experiment if you don’t know what is it that you want to
do. It’s perfectly fine not knowing what to do - so don’t be
afraid to explore and audit offers an excellent platform to
try various industries to find a career that you can enjoy.

Q. What advice would you offer to undergraduates
who want to pursue a career in Audit?
Be ready for an exhilarating ride and do as many
internships as possible so that you are ready and know
what to expect.
Q. What skills should students hone in their
undergraduate years which would be valued in the
field of Audit?
Think assurance of the future – think data analytics,
internet of things, industry 4.0, Fintech – think of what
assurance service lines are required in the future and
whether your current skill-set is going to help you deliver
that. There is disruption and there are inflection points –
as we move into industry 4.0 – and these give some truly
unique opportunities for all of you.
Q. What type of traits will help one excel in Audit?
A genuine love for learning every day, an unassailable work
ethic, a love for teams and talking to people.
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An Impactful month for Deloitte!
Making an impact that matters
Thye Hwa Kwan Activity Centre

An IMPACTFUL
month!

Deloitte’s renowned annual ‘IMPACT Day’ is a chance to
mobilise our people worldwide to give back to communities.
In this special year, we made August our IMPACT month, with
more than 15 activities taking place throughout the month,
and over 500 volunteers participating in various community
giving activities. The final activity coincided with the SEA-wide
IMPACT Day on Friday, 25 August.

At the grand opening of the Thye Hwa Kuan Senior
Activity Centre @ Cassia on 4 August, our volunteers spent
a meaningful day with the elderly, serving them lunch and
engaging them in a sing-along session and bingo.
Metta Welfare Association and Yuhua Senior Activity Centre

Lazarus Island

Stroke Support Station

Doing their part for the environment, our Deloitte volunteers
cleaned up the shores on Lazarus beach with the Singapore
Environment Council on 25 August. On top of playing some
fun environmental-related games, they also collected almost
100 kg of trash!

On 18 August, a group of our Deloitte volunteers accompanied
stroke survivors and their caregivers from the Stroke Support
Station on an outing to the Botanic Gardens. During the trip,
they went on a heritage tour around the scenic garden, learning
more about the local flora and fauna and enjoying a simple
lunch in the gardens.
Feiyue Community Club

Rainbow Centre

On 25 August, we also had volunteers engaging with the young
and old as they facilitated upcycling workshops at Feiyue Senior
Activity Centre, Metta Welfare Association and Yuhua
Senior Activity Centre, where the beneficiaries learnt how to
make personal planters using recycled plastic water bottles.

Our volunteers at Rainbow
Centre helped to set up and
facilitate carnival games and
the distribution of food and
beverages to over 500 kids
at their pre-National Day
celebrations on 8 August.

Foodbank Singapore
On 11 August, our
volunteers sorted
and packed food
donations in Foodbank
Singapore’s warehouse
for distribution to the
needy.
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Through the Simple Nutrition and Caring Kit (S.N.A.C.K)
Programme, our volunteers were able to spend time with
cancer patients at the National Cancer Centre, where they
served the beneficiaries nutritional snacks to relieve their
discomfort while they were going through treatment.
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An Impactful month for Deloitte!
Deloitte 5000 for 50 Run

Making an IMPACT that matters
with Deloitte Singapore’s largest
ever charity event!
As a lead up to Singapore’s
National Day 2017 celebrations in
August and to coincide with our
IMPACT month, our Partners came
together to lead and run 5,000km
over 50 continuous alumni, clients
and our corporate and community
partners also joined in the run with
us.

4 august, friday

3 august, thursday

Deloitte managed to raise a total
of S$90,000 in the end – while
running over 7,200km – which
went to Arts@Metta, a programme
under the Metta Welfare
Association to help youths with
special needs develop as artists
under a sustainable framework.
The run started bright and early
on 3 August morning at Gardens
by the Bay, where our Deloitte
Singapore CEO Philip Yuen, flagged
off the group of over 50 runners,
led by Deloitte Partners.
Throughout the 50 hours, our
Partners took turns to lead
segments of the run, bringing
our runners to various locations
across Singapore, including iconic
landmarks and the corporate and
community partners.
To celebrate the completion of
our largest charity event ever, an
after-party was organised on 11
September at The Exchange to
recognise the efforts of our people
for making the run a big success.
It was great to see our Partners
and staff showing the Deloitte spirit
of teamwork and collaboration to
make the Deloitte 5000 for 50 a big
success!
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Humans of Deloitte

“

To me, sailing is about
teamwork. I enjoy the
camaraderie that I get with my
team.”
Vivian Neo, Deloitte Audit & Assurance Senior Manager
and an avid sailor

Meet Vivian and discover what other valuable lessons she gained
through sailing and how she transfers these skills to her work.

“

“

If you have a dream, you should
always chase it. Things are not
going to be easy but with the
right mindset, you can achieve
anything.”

In my guitar playing experience,
the most exciting and beautiful
part is always, always about
playing in a band.”
Johnny Zhao, Deloitte Audit & Assurance Associate,
band leader & accounting student from Sichuan

Johnny is bringing his passion for music to the doorstep of Deloitte by
kick-starting our first-ever Deloitte Singapore band comprising of fellow
colleagues.

Deborah Chin, Deloitte Clients & Markets Assistant Manager
and Team Singapore Football player

“

From devoting five times a week to training with the national football
team and football club, to spending weekends coaching kids at a
football academy & participating in overseas tournaments on top of a
busy work schedule, Deborah shares why you should always appreciate
the opportunities that come your way.

“

Be bolder, take on more
challenges & do not be afraid of
the consequences too much.”
Noeline Keiser, Deloitte Clients & Markets Manager, Resident
Baker and soccer mum

From baking quiches, cupcakes and birthday cakes for her kids’
soccer team, to bringing baked goodies for colleagues to indulge in.
Noeline brings with her a wealth of experience (and popularity) as our
resident baker, soccer mom and Clients & Markets Manager here at
Deloitte Singapore with 20 years in the firm and counting.
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Learn more about James Walton as he shares a
glimpse into his journey thus far of finding one’s sweet
spot in a career!

The kind of passion that I have for
sports as well as my teammates
here has led to us getting
involved in a lot of competitions,
building a lot of relations in
the sporting community and
ultimately led to us getting
involved in programmes with
Sports Singapore, Football
Association of Singapore and
other bodies.”
James Walton, Deloitte Clients & Markets Partner,
Sports Business Group Leader & futsal team coach

Scan the QR Code here to watch the videos in our #HumansOfDeloitte series which
highlights interesting and inspiring personalities at Deloitte.
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Secrets to success: My Deloitte Intern Experience
Chua Chia Ying
Q. Why did you choose Deloitte for your internship?
I wanted to try out an audit internship and Deloitte, being
one of the Big Four firms, is definitely a good place to be
at. I knew that the internship programme would be wellstructured and I would be able to build my foundation.
I was under the general audit division and the financial
services industry audit division for my first and second
internship with Deloitte respectively. This allowed me to
appreciate the differences in the nature of audit work carried
out at both divisions and gave me a better idea as to the line
of work that I would like to pursue in future.

Secrets to
success:
My
Deloitte
Intern
Experience
Chua
Chia Ying
Interned at Deloitte from May to July 2017
Course/University: Accountancy, Nanyang
Technological University
Function: Audit
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Chia Ying (fourth from right), a recipient of the
Intern of the Week award

Q. Why are internships important?
Internships allow us to develop a better understanding of
the work, enabling us to determine if that is the line of work
we want to pursue upon graduation. Experiencing the work
on a day-to-day basis is probably the best avenue for us
to find out what the job entails. Furthermore, internships
provide a platform for us to interact with people at different
points in their careers, giving us the opportunity to find out
about the draws and challenges of the job.
There is probably no better way for us to determine how
well we fit into the culture of a firm than to take on an
internship. This is an important consideration as we enter
the workforce, because a career much more than just a job.
Q. How was your interview process like at Deloitte?
I had to undergo a round of interviews with a Deloitte
Partner and a member of the HR team. It was more of a
get-to-know-you session, so be prepared to share your prior
work experiences! Also, I took the opportunity to find out
more about Deloitte, what makes the firm unique and why
I want to join the firm and the particular department. It’s a
short chat, so I urge you to just be yourself!

Q. What was an average internship day like?
I would say that there is no typical day! This is one of the
perks of an audit internship, because it exposes us to a
wide variety of tasks every day. When I was out with the
engagement team to do field work, I had to perform different
audit procedures to assist in the preparation of working
papers. I like how we are handed real responsibilities right
from the start, including the authority to speak to the clients
on our findings. It really allowed me to see how the work we
do value-add to the client’s business. Back in the Deloitte
office, I participated in team meetings, reviewed financial
statements and prepared audit documentations, among
other things.
Q. What did you like most about the internship?
I am grateful for the opportunity to undergo two internships
with Deloitte, and even though I was with different teams
for each, one thing that was consistent is the strong culture
of mentorship in the firm. It transcends beyond the formal
'mentor-mentee' system that the firm has in place for all
its new hires (including interns!). The people in Deloitte are
really approachable and willing to guide us along whenever
we face issues. This is one of the things I like the most about
my internship experience with Deloitte – the presence of a
strong support network that allows us to try, to learn from
mistakes and not be afraid to try again.
Beyond the formal setting, I like how even as interns we
are given the opportunity to participate in the various
firm-wide events, to get a taste of life at Deloitte beyond
work. Being involved in the planning of the Deloitte family
‘carnival’, participating in mentor group outings and trying
out different games during the Inter-Departmental Games
season were some of my most memorable times with the
firm.
Q. What were your key takeaways from the event?
The internships with Deloitte have allowed me to gain a
better understanding of the auditing process and hands-on
experience. Not only did I come to better appreciate the
work of auditors, I have also gained a renewed sense of
respect for the profession. Another major takeaway for me
would definitely be the people I got to know as well as the
new friendships forged!

Chia Ying (second from left) at Deloitte 5000
for 50 Charity Run

Q. What are your top 3 tips to have a successful
internship?
1. Take a proactive approach. Take the initiative to help
out in the engagements as it's only then that you'll get
the opportunity to widen your exposure.
2. Give your best, and don't be afraid to fail. It's a lot about
learning on-the-job. Tasks assigned to you may seem
foreign at the outset but just try your best and learn
from each experience.
3. Make friends and have fun! There are various
opportunities for us to interact with people, and it's
really up to us whether or not we want to take them up.
You define your own internship experience, so make
the most out of it!

“

This is one of the things I like
the most about my internship
experience with Deloitte – the
presence of a strong support
network that allows us to try, to
learn from mistakes and not be
afraid to try again.
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Secrets to success: My Deloitte intern experience
Lew Quan Yi

Lew
Quan Yi

Q. Why are internships important?
Internships are a great way to find out more about the
organisation that you will like to join in the future. It can be
challenging but it gives you the exposure to what working
in a company is all about. You will meet great superiors and
colleagues who will guide and advise you on how to further
develop yourself. Through internships, you will also discover
more about yourself, your character and interest, which will
definitely help you to make future career choices.
Q. How was your interview process like at Deloitte?
The interview process at Deloitte was pretty enjoyable.
The interviewer asked me questions regarding my
academic background, my past work experiences and my
understanding of the department which I was applying to.
Q. Why did you choose Deloitte for your internship?
I heard from my seniors and peers that they had a fruitful
and fun internship experience with Deloitte and I wanted to
experience this culture and environment myself.

DE
Quan Yi (back row second guy from left) at a
BBQ gathering with his colleagues

Q. What was an average internship day like?
I often started the day by checking my emails for updates on
my engagements. Following that, I caught up quickly with my
seniors to gather any updates on my current engagements.
On some days, I went straight to the client's place. The day
would end off by updating my seniors on the progress of my
work.
Q. What did I like the most about the internship?
I like the friendly and open culture of Deloitte. The seniors
and managers are approachable and patient in guiding us in
our work. Their valuable suggestions and opinions helped us
improve our work. There are also numerous opportunities to
work with other interns during engagements or in projects,
and many friendships are forged at the end of the day!
Q. What are your top 3 tips to have a successful
internship?
1. Don't be afraid to ask questions when you have any
doubts! Questions are opportunities for you to learn
more things!
2. Take the initiative to sign up and actively participate in
events to make your internship more fun and vibrant!
3. Take ownership and pride in all the work that you do!

“

Quan Yi (second from left in back row) with his fellow
interns on the last day of internship
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Interned at Deloitte from May to July 2017
Course/University: Accountancy & Business,
Nanyang Technological University
Function: Risk Advisory
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Through internships, you will
also discover more about
yourself, your character and
interest, which will definitely
help you to make future career
choices.

AWARD
Your time to shine with
Deloitte Inspire Awards!
Our Deloitte Inspire Award celebrates and recognises
students who not only have outstanding academic
achievements, but also made exceptional contributions
and performed well in sports, arts and/or community
work.
Who is eligible?
• Year 1 to 3 accountancy students
• Made outstanding achievements and contributions in
sports, arts and/or community work
What do the winners get?
• Attractive cash award
• Certificate of Achievement
• An Internship opportunity with Deloitte Singapore in
either the Audit & Assurance or Tax division
How do you apply?
Applications for Deloitte Inspire Awards are open
from 8 January to 4 February 2018. Connect with us
on our social media channels and keep a lookout for
the electronic direct mailer that will be sent to your
universities for more information!

Connect with us:

What impact will you make?

www.deloitte.com/sg/careers
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Secrets to success: My Deloitte intern experience
Tan Qi Rui

“

Qi Rui (left) as a Deloitte ambassador for Tri-University Recruitment
Fair 2017

It was intriguing to be assigned
to work on engagements
from different industries and
witnessed how things came
together through applying the
concepts I learnt in school to
the tasks on hand.

The Deloitte Student Ambassador Program was created to provide special recognition and support to a selected group
of students from the local universities who have excelled in their studies, Co-Curricular activities or their internships
with Deloitte, and have accepted priority offers to join the firm upon graduation. Through this program, these Student
Ambassadors will be able to experience our Deloitte culture, network with our people and act as liaisons between Deloitte
and their respective universities. They will be part of the Deloitte Student Ambassador Program from now until they
join the firm full time.
Curious about Deloitte and want to find out more? Connect with your fellow school mates to find out more about their
first-hand experience with Deloitte!

SMU

Tan
Qi Rui
Deloitte Scholar, Student Ambassador and
Summer Intern 2017, NTU
Being a Deloitte Student Ambassador, I was invited to various
corporate events where I had the opportunity to network and
interact with the staff from various departments, as well as
other fellow ambassadors. The ongoing engagements allowed
us to stay connected to the company even though we are still
schooling. In August 2017, I was honoured to be given the
chance to share my Deloitte experiences with my peers at the
Tri-University Recruitment Fair (TURF).
My Deloitte internship experience
My 10-week Deloitte summer internship was challenging yet
fulfilling. I was excited to intern in the Audit department and
hoped to gain valuable insights into working as an auditor. It
was intriguing to be assigned to work on engagements from
different industries and witnessed how things came together
through applying the concepts I learnt in school to the tasks
on hand. My technical knowledge has also widened under the
guidance of my nurturing seniors. One of the key takeaways
from the internship would be soft skills such as cultivating
interpersonal skills from interacting with different clients and
learning how to be a better team player. The friendships
forged with my fellow interns, colleagues and mentors were
also my key takeaways from the internship. I am sure that the
experiences gained will be beneficial for my goal of being a fullfledged auditor in the future.
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Beyond work, my fellow interns and I were given the
opportunity to attend several events such as the Audit
Off-Peak Party, Eatz@Deloitte, Inter-Department games,
monthly Mentor Outings and Mentor Appreciation Day. All
these activities allow staff to unwind and have fun. The Audit
Off-Peak Party at Zouk was amazing and memorable with the
drinks, food, as well as the spectacular performance put up by
my fellow interns. During one of the Mentor Outings, we went
go-karting - an adrenaline rush during the ride is something
that I will always remember. We also visited a Trampoline park
during another Mentor Outing and we had the chance to bond
with our mentor group over a scrumptious dinner.
Tips to all interns!
Are you starting your internship soon? My advice to future
interns: fully maximise the few months you will have in
Deloitte to gain invaluable experiences, insights, and new
friendships! Don’t be afraid to ask and clarify your doubts with
the seniors - it is always better to seek help than to proceed
with uncertainties. Finally, be bold and seek new learning
opportunities.
Want to know more?
If you want to know more about Deloitte and my internship
experiences or have any queries, please feel free to contact
me at 150117@e.ntu.edu.sg, and I would be more than
willing to share them with you.

Amanda
Ng Ling Kai
amanda.ng.2014@
accountancy.smu.edu.sg

Lee Kai Yang
kaiyang.lee.2015@
smu.edu.sg

Shawn Hew
shawn.hew.2014@
accountancy.smu.edu.sg

Tan Lian Xiu
Lianne
lianne.tan.2013@
accountancy.smu.edu.sg

Tan Qi Rui
A150117@e.ntu.edu.sg

Tan Yong Hao
Roger
rtan019@e.ntu.edu.sg

Yong Jie Hui
Jelaine
jyong014@e.ntu.edu.sg

NTU

Benjamin
Lee Wei Ming
benj0024@e.ntu.edu.sg

NUS

Ngui Jia Yi
nguijiayi@u.nus.edu.sg

My secrets to success:

1. Be consistent – Life is a marathon, not a sprint.
Never give up and you will eventually reach your
goals.
2. Think positive and don’t sweat the small stuff.
3. Don’t be afraid to fail. Use it as a learning point
instead to emerge stronger.
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Top tips

to excel at work
Are you about to enter the workforce? We have some tips to get you
started and help you excel at work!

Ga
Pas lactic
spo
rt

#1: Have a positive attitude

Enter your job with a positive attitude and positive thinking as it can help you become more productive
and successful. Remember to show gratitude and give a sincere thank you to everyone who has taken
their time and effort to help and guide you. Go the extra mile to help others with a good attitude too!
An attitude of positivity and gratitude will help you go a long way. Keep a smile on your face!

#2: Keep learning

Stay humble and be willing and open to learn. Heed advice and solicit regular feedback from your
seniors and managers so that you can keep improving on your work. Learn from your mistakes if you
make them. Take notes in meetings so that you can address all the questions and points mentioned,
and also after conversations when instructions were given to you.

#3: Take on challenges

Be prepared for a steep learning curve: don’t shy away from challenges and take them on as these
opportunities will not only help you learn the ropes and be able to perform daily tasks efficiently, they
will also help you shine when you accomplish them. This will help you make a great impression with
your employer and you can be assigned bigger projects and roles down the road.

#4: Manage your time well

Prioritise your daily and weekly tasks by identifying the most important and urgent ones to do first.
Stay focused on one task at hand and immerse yourself in it. Allocate time to work on each task so that
it will push you to be more efficient. Good time management skills will make every day a success and
develop a valuable soft skill to have for life.

#5: Have fun!

Having fun at work, why not? Remind yourself the reason for joining or interning at the firm and find
aspects of the work that you like being part of. Keep a look-out for events and activities organised by
the firm and participate in them actively. These are the times when you will get the opportunity to
mingle with people from other departments in a casual setting and have plenty of fun at the same
time!

Where borders
don’t exist.
With offices in over 150 countries,
including 25 offices in Southeast
Asia, Deloitte offers you unrivalled
opportunities to work overseas and
travel around the world.

Connect with us:

#6: Build relationships

Get to know as many people as possible in the organisation and make the effort to cultivate and
sustain relationships. A strong professional network will be handy in time to come. Forging new
friendships will also make you have an enjoyable time at the workplace. Connect with your mentors
who will help guide you in your career path and provide advice to your development.
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Check out the top
3 Deloitte mobility
destinations by reading
our issue 7 article here:

What impact will you make?

www.deloitte.com/sg/careers
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Get sporty with Deloitte at SMU sports networking events!

Get sporty

with Deloitte
at SMU sports networking events
A series of sports networking events were organised by Deloitte in collaboration with the
SMU Sports Union, to facilitate an exchange of experiences through sports. Through the three
sporting sessions – Tennis, Unarmed Combat and Rock Climbing – students were able to
learn more about the different businesses as well as the strong sports culture and fun work
environment at Deloitte.

Tennis (30 August):
A mini tennis workshop was conducted by the SMU Tennis
Club for participants of all skill levels at the Kallang Tennis
Courts. This allowed new players to learn the sport and
provided a great platform for our Deloitte Tennis team to
pit their skills against the strong SMU varsity team.

“The staff from Deloitte were very friendly and approachable. I learnt that
Deloitte often hold events, including sports activities for their staff which
creates a vibrant working environment. I was also able to get a better
understanding of the different job opportunities and job scopes in Deloitte.”
- Joie Wong, participant of Deloitte-SMU Tennis Networking Session

“I learnt that Deloitte emphasises “working hard and playing harder”.
Deloitte also allows staff who are athletes to have a flexible schedule to
cater to their training regime. I also gained insights into the culture of
Deloitte, and was also able to hear about the experiences of different
people from various departments.”
- Benita Leong, participant of Deloitte-SMU Unarmed Combat
Networking Session

Stay tuned to find
out more about
upcoming sessions in
your schools!

Unarmed Combat (2 September):
Held at the SMU Administration Building, this session saw
our Deloitte staff executing basic self-defence moves which
were taught by the SMU Judo, Muay Thai and Taekwondo
clubs.

Rock climbing (29 September):
Conducted for both beginner and expert
climbers, the rock climbing session had
participants trying out high-wall climbing
and bouldering at the SMU Admin
Building after a sumptuous dinner.
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Deloitte clinched 3 awards at the recent
Singapore Human Resources Excellence
Awards ceremony held on 12 October 2017,
reaffirming Deloitte as one of the best
employers in the region.

RECENT
HAPPENINGS
Team Singapore athletes
shine at the 2017 SEA GAMES

Inter-departmental
Games (IDG)

Deloitte-Team SG players and ex-interns
Shooting
Jasmine Ser
Gold, SIlver

The 29th Southeast Asian Games officially kicked off on 19
August 2017 with a grand Opening Ceremony. Jasmine Ser,
Deloitte-Team Singapore shooter led the Singapore contingent
as the Official Flag Bearer.
Congratulations to all our Deloitte athletes who displayed
strong sportsmanship and did us proud at the Games!

Gold Award

Gold Award

Silver Award

In the 6th edition of the Deloitte Singapore Inter-Department Games,
8 teams across various departments got their game on and battled it
out across departments in more than 20 sports to claim the IDG title.

Credits: Team Singapore
Facebook

Water polo
Lee Kai Yang (Deloitte
Student Ambassador)
Gold

Credits: Shaun Ho

Diving
Myra Lee (ex-intern)
Silver

Credits: Netball Singapore
Facebook

Credits: Team Singapore

Jasmine (centre) receives her gold

Netball
Aqilah Andin
Charmaine Soh
Jocelyn Ng
Silver

Pole Vault
Rachel Yang
Bronze

Kimberly Lim
Zhang Ailin

Credits: www.myactivesg.com

Hockey
Jaspal Grewal (ex-intern)
Bronze
Triathlon
Clement Chow
Bronze

Credits: www.myactivesg.com
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Kai Yang (first left)
with his teammates

Fencing
Ann Lee
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Life at Deloitte
Recent happenings

Racing to glory at the 2017 ISCA Games

Life at Deloitte
Recent happenings

Reaching out to inquisitive minds at the
TURF 2017

With the closing of the Inter-Department Games, our Deloitte athletes
came together to pit their skills against teams from other accounting
firms in the 2017 Institute of Chartered Accountants (ISCA) Games.

$13,000 raised for charity
at Deloitte Pesta Sukan,
Singapore’s largest
netball carnival

On 24 August 2017, our Deloitte ambassadors were at the Tri-University Recruitment Fair (TURF) networking event at NTU Auditorium, to
engage with students and potential hires from the various local universities, share their working experience as well as about their life at
Deloitte. Students who visited our Deloitte booth went home not only with their minds enriched, but also with a Deloitte branded tote bag,
pen, water bottle, the latest issue of our student magazine D.cisions, and our brochure.

The charity netball carnival, Deloitte Pesta Sukan, took
place on 5 and 12 August 2017 at the Kallang Netball
Centre, and an exhibition match was also organised
between Deloitte and our Singapore celebrities, which
helped raised $13,000 for the Metta Welfare Association!

26

27

Life at Deloitte
Recent happenings

Get
g
n
i
m
m
a
j
with our
fiFIrst ever
Deloitte
band, the
shenton
way!

Johnny Zhao
Guitarist and band leader
Audit & Assurance Associate

“

There are so
many musical
talents in Deloitte
and I am just so
lucky to be the one
to lead the band and
play with them. It
feels good to listen to
other people playing
and to play together
as a band.”

The Shenton Way: Amer Iqbal (Left in bottom row), Johnny
Zhao (right in bottom row), Ryan Teo (left in top row), Fu Ching
Xiong (centre) and Jolie Wang who is our guest lead singer

Amer Iqbal
Bassist
Consulting Director

“

I have been
playing the
bass for 20 years!
I once played at a
local music festival
with my high school
grunge band where
I stage dived and
no one caught me!
Thankfully I landed
on grass.”

Fu Ching Xiong
Drummer
Financial Advisory
Assistant Manager

“

I started
playing the
drums around the
age of 15, when my
group of friends
decided to try it out
at a fancy studio
near my high school.
I love it most when
the beat kicks in at
the right time and
when I am building
the momentum of the
song.”

Ryan Teo
Keyboardist
Audit & Assurance Senior

“

I love jamming
and grooving
with like-minded
people who enjoy
expressing themselves through music.
The way creativity
and energy flows
when everyone gets
together just feels
too good! I’m looking
forward to practice
sessions every week,
being on stage again,
and making people
enjoy our music
during the
year-end party!”

Close encounters
of the fun kind.
While we may work hard, we know that
work isn’t everything.
At Deloitte, we know that work-life
harmonisation is important and we
respect the need for a balance between
work and your personal and social needs.
We challenge you to be your true self,
pursue your passion and take fun to
another level.
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Are you passionate about
Join our trainings!
Want to join a company with a strong sports culture? We’re calling out to local university students to join us for our
sport trainings to get a feel of our sports culture and teams in Deloitte. We are in the midst of the sporting season which
lasts from now till end of November as we compete with other Big Four Accountancy firms in the Institute of Singapore
Chartered Accountants (ISCA) Games!
This is a good chance for you to stay fit & make new friends. You can even take the chance to pick up a new sport!
Feel free to contact our Deloitte captains for more details on the trainings.

Badminton (mixed)
Derek Wong
dewong@deloitte.com
Vincent Tam
vtan@deloitte.com
Carom
Alex Lor
alor@deloitte.com

Basketball Ladies
Tan Jing Er
jingetan@deloitte.com

Basketball Men
Chey Zheng Feng
zchey@deloitte.com

Bowling
Shaun Lian
slian@deloitte.com

Cricket
Anuj Goyal
angoyal@deloitte.com

CS:GO
Alvin Lee
alvilee@deloitte.com

Darts
Edmund Ong
edmong@deloitte.com

Wu Zijin
zijwu@deloitte.com

Dragonboat
Mervyn Sim
mesim@deloitte.com

DOTA2
Mo Hong Rui
hmo@deloitte.com

Futsal Ladies
Abdul Wahab Asqiha
aawahab@deloitte.com

Field soccer
James Walton
jmwalton@deloitte.com

Floorball Ladies
Shaylene Ong
shong@deloitte.com

2017

2016

Field soccer

2017

2016

Syafiq Zainal
smzainal@deloitte.com

Netball
Koh Kai Ling
kailkoh@deloitte.com

Joan Chng
jochng@deloitte.com

Dmitry Pismenny
dpismenny@deloitte.com

Melissa Teo
meteo@deloitte.com

Floorball Men

Pool Ladies
Edith Lin Miaohui
mialin@deloitte.com

Pool Men
Julian Sng
jusng@deloitte.com

Running
James Walton
jmwalton@deloitte.com

Futsal Ladies

Syafiq Zainal
smzainal@deloitte.com

Snooker Men
Julian Sng
jusng@deloitte.com

Softball
Edith Lin
mialin@deloitte.com

Squash
Han Xinjuan
xihan@deloitte.com

Snooker Ladies
Edith Lin
mialin@deloitte.com

Tennis
Choo Jun Xian
juchoo@deloitte.com

Julian Sng
jusng@deloitte.com

Poh Wei Xun
wpoh@deloitte.com

Touch Rugby
Amrish G M
agm@deloitte.com

Ultimate Frisbee
Freddie Neo
fneo@deloitte.com

Floorball Men
Sri Kugun Ramachandran
srrama@deloitte.com
Futsal Men
James Walton
jmwalton@deloitte.com

Table Tennis
Hsu Man Pin
mhsu@deloitte.com
Nicholas Koh
nichkoh@deloitte.com

Narisa Luanporn
naluanporn@
deloitte.com
Volleyball (mixed)
Beach volleyball
Chew Jiaxing
jichew@deloitte.com
Lee Jun Yang
junyalee@deloitte.com
Oriana Tan
otan@deloitte.com
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Mo Hong Rui
hmo@deloitte.com

Badminton

Floorball Ladies

Netball

2017

2017

2015

2016

2015

2015

2016

2017

2016

2016

2017

2015

2015

2017

Running

2016

2016 & 2015

Table Tennis

18 Golds and 1 Silver in 19 years

Touch Rugby

2017

Ultimate Frisbee

2017

2015

2016

2016

2015

2015
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4 must-try recipes for the festive season!

2. Cappuccino Pavlova

4
must-try

recipes
for the
festive season!

1.

1. Traditional fish pie
By Matthew Lovatt, Deloitte Tax Senior Manager
Ingredients:
For the filling
1.5 large pieces of cod
1.5 large pieces of wild salmon
1 large piece of smoked haddock
Large prawns (raw, peeled and de-veined)
700-900ml full fat milk
100g salted butter
Plain flour (not self-raising flour)
Lots of fresh parsley
1/2 teaspoon of good rock salt or sea salt
1/2 teaspoon of freshly ground black pepper
1/2 teaspoon of paprika (plain, not smoked)
3 hard-boiled eggs, halved
For the topping
4-5 potatoes
100ml-200ml milk
50g margarine
Freshly ground black pepper
Strong/extra mature cheddar cheese (I like Davidstow,
or a Canadian cheddar).
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Cut cod, salmon and haddock into large chunks
and put into a sauce pan. Cover with milk and
poach on a low heat until the fish is partially
cooked.
2. Melt the butter in a frying pan and slowly sieve in
the flour, stirring continuously to make roux. Cook
through just until the roux turns a golden brown (it
won’t take long – a minute or two at most).
3. Transfer the roux into the pan containing the fish
and milk. Stir well (while the pan is still on a low
heat) – the roux will slowly thicken the milk.
4. Chop the parsley leaves and some of the stalks
and add them to the pan, along with the halved
eggs, salt, pepper and paprika. Mix together, keep
on low heat until the mixture is thick and pour into
a pie dish/casserole/cast iron dish. Let it cool (the
roux will thicken the mixture further as it cools).
Place the raw prawns on top once the filling has
cooled.
5. Boil the potatoes in water until soft (soft enough
to run a knife through without resistance, but not
to the point where they are disintegrating into the
water), drain the water entirely, and mash using a
potato masher.
6. Add the milk, margarine and ground black pepper
(all to taste) into the mashed potato, and mix until
fully absorbed – the potato should have a thick but
creamy consistency (if too runny, too much liquid
was added – add milk bit by bit until you have a
good consistency).
7. Spoon the potato over the top of the pie mixture,
which should now be cool. (If the pie mixture is
thick/cool enough, the potato should sit on the top
of it and the raw prawns.)
8. Grate the cheese over the top of the pie (to taste).
9. At this stage, the pie can be left to cool and then
refrigerated, or it can immediately be cooked. (It
should be kept in the fridge for two or three days
– I would typically make three or four small pies,
refrigerate and eat over a few days).
10. If cooking immediately, bake at the centre of
an oven at 180 (fan) for about 30 minutes – the
cheese on the top should turn golden, but should
not burn (if it’s catching, reduce the heat to make
sure that the pie heats through properly and that
the encased prawns are cooked).
11. If you chose to refrigerate it, bake at the centre
of an oven at 180 (fan) for about 45-60 minutes
(again to make sure that the encased prawns are
cooked).
12. Serve (up to 5 pax) and enjoy. Vegetables can be
prepared and served as an optional side dish; I
typically just have a huge piece of pie as it’s a real
comfort food and really delicious.

By Noeline Keiser, Deloitte Clients & Markets Manager
Ingredients:
250g caster sugar (if you prefer it less sweet, you may use a
lesser amount. I use around 200g)
4 teaspoons instant espresso powder (not instant coffee
granules)
4 large egg whites
1 pinch of salt
2 teaspoons corn flour
1 teaspoon white wine vinegar
300ml double cream
1 teaspoon cocoa powder

1.

2.
3.

4.

5.

6.

7.
8.

9.

Preheat the oven to 180°C. Line a flat oven sheet with
baking parchment and using a 23cm cake tin, draw a
circle on it. (I find that you can actually make two smaller
pavlovas (around 20cm each – one for your family and
another for your colleagues).
Mix the sugar with the instant espresso powder in a small
bowl and set aside.
In a clean, grease-free bowl, whisk the egg whites and salt
until they are holding soft peaks. Keep whisking while you
add the sugar-coffee mixture a tablespoon at a time.
When you have a firm, ecru-coloured meringue, fold in the
corn flour and vinegar using a grease-free metal spoon (It
is firm when you remove the whisk, turn it upside down
and meringue is not floppy).
Dollop the meringue mixture inside the drawn circle.
Smoothen and shape it with a spatula so that it is flat on
top.
Put it in the oven and immediately turn down to 150°C
and cook for an hour. Switch off the oven and leave inside
until cool.
Once the base is cool, lift it carefully in its paper and place
it top-side down on a flat plate and peel off the paper.
Whip the double cream until thick but soft, and spread
delicately over the top of the meringue. With a teaspoon,
push the cocoa through a fine sieve or tea strainer to
decorate the top, cappuccino-style.
Enjoy!
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4 must-try recipes for the festive season!

#3. Pineapple Upside Down Cake

4 must-try recipes for the festive season!

4. Strawberry Marshmallow Cake

By Jared Majaba, Deloitte Tax Manager

By Kea Ai Lin, Deloitte Financial Advisory Senior Associate

Ingredients:
For the topping/ caramel
Sliced pineapples
Maraschino cherries
Half cup brown sugar
Half cup Butter (melted)

Ingredients:
Base
200g digestive biscuits
80g melted butter

Batter
6 ounces unsalted butter(softened)
1.5 cups of white sugar
3 eggs
2.5 cups of cake flour
2.5 teaspoons of baking powder
1/2 teaspoon of salt
1.25 cup of full cream milk
2 teaspoons of vanilla

Marshmallow filling
230m marshmallow
150ml fresh milk
300ml UHT whip cream
2 teaspoon of gelatine powder
Jello topping
90g of strawberry jello
400ml of water
2 teaspoon of gelatine powder

1.
1.

To start off with batter preparation, whip butter and white
sugar together.
2. Add eggs one at a time until it reaches a creamy texture.
3. Mix all dry and wet ingredients together in two separate bowls
(cake flour, baking powder, salt in one bowl; milk and vanilla in
another bowl).
4. Add the dry and wet ingredients to the butter cream slowly.
Start with the dry mixture, then followed by wet mixture, but
end it with the dry mixture. Make sure no lumps in your batter.
5. To prepare for caramel, mix melted butter and brown sugar
over low heat till it caramelises (you have to do this just before
baking it as it may harden).
6. Butter a spring form pan/ cake pan.
7. Pour in the prepared caramel in (it’s hot so be careful).
8. Arrange the pineapples and maraschino cherries according to
your preference.
9. Put it in a preheated over for 40-45 minutes. Oven
temperature should be around 180 degrees Celsius.
10. Serve and get some sugar rush!
11. Whip the double cream until thick but soft, and spread
delicately over the top of the meringue. With a teaspoon, push
the cocoa through a fine sieve or tea strainer to decorate the
top, cappuccino-style.
12. Enjoy!
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2.

3.

4.

5.
6.

7.
8.

Crush the digestive biscuits and mix well with melted butter.
Press into a 6” tin and keep it refrigerated for later use.
Put all the marshmallow filling ingredients into a pot and
bring to boil over small fire and stir continuously until gelatine
is fully dissolved. Do not overbeat the mixture as it would
cause trap air in the mixture and the cake will look lumpy.
Take the prepared baking tin with the base out from the
fridge and use a ladle to pour the marshmallow filling in very
gradually. Put it in the freezer until slightly harden.
Take the baking tin with the base and marshmallow filling out
of the freezer and arrange the sliced fresh strawberries on
top of the filling and place it back into the freezer to harden
a little.
Boil all jello topping ingredients until dissolved and cool it
down.
Take the baking tin with base, marshmallow filling and
arranged strawberries from the fridge and using a ladle, pour
the cooled strawberry jello over it very gradually. To ensure
strawberry slices do not float up on when the cooled jello is
poured into it, the marshmallow filling cannot be too hard so
that you can push the strawberry slices into it.
Put the cake in the fridge to chill.
Cut into small pieces to serve.
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Applications for Deloitte
Summer Internship 2018
open in January!
At Deloitte, we offer you unrivalled
opportunities to maximise your impact and
change the world. We’re always looking for
people with the energy to drive and push
themselves further and those who make
an impact that matters in everything that
they do.
If you have the ambition, tenacity,
resilience and desire to be part of a
purpose-led organisation, apply online for
our Deloitte Summer Internship 2018
positions at www.deloitte.com/sg/jobs
from 8 January to 4 February 2018!
© 2017 Deloitte & Touche LLP
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