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Introduction

Deloitte Southeast Asia Discovery & 
Data Management team has extensive 
experience in managing projects of 
different scale and complexity across 
multiple jurisdictions. We work closely 
with law firms to help clients meet their 
regulatory and legal obligations as well 
as support internal investigations and 
sanctions reviews.  

In the event of time sensitive and 
document intensive reviews, we will 
support and guide you throughout the 
entire process with our customisable and 
defensible end-to-end machine learning 
and analytic solutions.

From evidence collection to expert 
testimony, we provide the full spectrum 
of digital investigations whether it be 
intellectual property (IP) theft, business 

email compromise, ransomware attack 
or data breach. Our online investigations 
team makes connections between 
people, organisations, places and assets 
across surface, deep and dark web 
sources and provide actionable results 
in a report that can be relied upon in a 
court of law.

Our contract analytics technologies 
powered by artificial intelligence (AI) 
streamline contract reviews by providing 
intelligent data insights and value to legal 
practitioners. The AI-enabled workflow 
management is able to support complex 
unstructured data sets including contract 
management review, data breach analysis 
& notification, managed discovery, 
compliance monitoring and information 
lifecycle management.
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Discovery

Discovery advisory services 
in preparation for a matter.

Provide our secure platform 
on Deloitte’s dedicated Azure 
cloud in Singapore and  
Ho Chi Minh City data centre.

Integrate your systems  
and workflows with ours.

Accelerate document review.

Deliver end-to-end solutions 
from forensic collections to 
document disclosure.

Provide our bespoke secure 
mobile solution on-premise.

Tailor methodologies to  
manage your data effectively.

We help clients forensically collect and maintain chain of 
custody and process large volumes of data for review. 
Our thorough and transparent process employs Deloitte 
global best practices and ensures that clients comply 

with their legal obligations.  We work closely with clients 
to combine their own workflows and processes with 
Deloitte automated solutions to meet their evidentiary 
needs, timeframe and budget.

How we work
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Our Document Review Services (DRS) provide our client 
with on-demand, flexible, and cost-efficient review 
solutions. This gives our clients the freedom to focus on 
other matters, coupled with the reassurance that they 
are working with a high quality, trusted team who can 
deliver every step of the way. These services are provided 
through an integrated delivery model across Asia Pacific. 
We offer in-region native reviewers covering all major 
Asian languages. Should there be a need, these services 
can also be provided onshore and on-premise  
depending on the sensitivity of your matter and 
jurisdictional requirements. 

Employ TAR and AI processes to reduce your review 
burden by up to 80% by eliminating unnecessary 
documents and inefficient keyword hits from your  
review population.

We leverage our people and technology to elevate 
discovery performance and reduce costs. By intelligently 
reducing review volumes and organising data sets, we 
deliver efficiencies across the review, ultimately enabling 
cost savings.

Document review

01

04

07

02

05

03

06

Employ TAR and AI 
processes to reduce  
your review burden 
by up to 80% through 
eliminating unnecessary 
documents and inefficient 
keyword hits from your 
review population.

Ensure clear communication 
about what is being discovered 
in your data and timely 
feedback on results.

Provide flexible teaming 
and resources to meet your 
project’s needs and schedule.

Provide transparent reporting 
to understand how your budget 
is being spent, progress, and 
timeline of your project.

Create bespoke workflows 
leveraging Machine Learning 
and AI to address your project’s 
unique needs.

Provide a dedicated, 
multilingual review team of 
bilingual attorneys and law 
degree holding translators with 
SME knowledge and experience.

Develop customised targeted 
quality control techniques to 
ensure you are getting the  
right results.

How we work
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Digital forensics
Deloitte Southeast Asia has the largest integrated digital 
forensic practice across the region. With 6 forensic labs 
and digital forensic practitioners in 7 geographies, we 
provide unparalleled support to our clients. With decades 

of experience, we bring value to our clients when they are 
faced with issues involving digital investigations, mobile 
device analysis, proactive advisory services and expert 
witness testimony.

Identify insider 
threats as they 
occur to minimise 
impact within  
an organisation.

Provide cost 
effective expert 
advisory services in 
electronic evidence.

Assist legal and risk 
teams in concluding 
internal technology 
investigations in a 
timely manner.

Understand your 
capabilities and help 
you better prepare for 
the next incident.

How we work
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Data breach investigations
Deloitte Southeast Asia draws on our global experience 
to investigate data breach incidents quickly, effectively 
and in line with legal processes. Our services are relied 
upon when reporting to internal stakeholders, regulators 
or law enforcement agencies as well as prepare reports 
for use in legal proceedings.

When faced with a data breach, ransomware attack or 
a business email compromise, we rapidly deploy our 

professionals to preserve all available evidence and then 
conduct a thorough investigation to determine the root 
cause of the breach.    

Whether before or after the breach, we help determine 
the forensic readiness of organisations to ensure that 
crucial information is available in the event of a  
data breach.

How we work

Provide forensic investigations 
in response to data breaches 

and support you when 
responding to regulatory 

requests or court proceedings.

Use proven methodologies 
and state-of-the-art 
technology to identify what 
happened, how it occurred 
and what’s at risk, whilst 
ensuring the integrity of 
digital evidence.

Assist legal and risk teams 
in concluding internal 

technology investigations in 
a timely manner.

Understand your 
capabilities and help you 
better prepare for the  
next incident.  

Provide cost-effective 
expert consulting and 

advisory services in 
electronic evidence.
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Online investigations
Deloitte uses Open Source Intelligence (OSINT), to collect 
and identify data from public sources in a forensically 
sound manner. Data relevant to your investigation are 
ingested into our analytics platforms powered by AI 
technologies to make connections between people, 
organisations and places that would otherwise have  
been overlooked.  

The rapid adoption of digital platforms and payments 
has made online investigations paramount to protect 

brands and reputation. Whether from surface, deep or 
dark web sources, identifying counterfeit or contraband 
goods sold online is key to managing a business in 
today’s digital world.

From social media platforms to crypto currencies we 
provide actionable results in a report that can be relied 
upon in a court of law and referred to the authorities.
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Operate proactive integrity 
programs to ensure that 

organisations protect their 
brand in a digital world.  

Uncover suspicious activity 
by creating detailed 
network visualisations of 
crypto wallets and  
the transactions  
between them.

Use link analysis and rich 
visualisation to explore wallet 
addresses, transactions and 

entities to connect them 
to real-world actors across 

thousands of assets.  

How we work

01
Identify and collect 
information anonymously 
such as origin, location,  
and identity of entities  
and individuals from  
public sources.
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Contract analytics
Deloitte is a market leader in contract analytics and 
review. Our data management capabilities and contract 
analytics technologies are powered by artificial 
intelligence (AI) and enable contract review to be more 
intelligent and cost effective.

 

In today’s complex business environment, it is almost 
impssible to predict future market events and to quickly 
adapt to the numerous regulatory changes. At Deloitte, 
we provide an integrated approach to contract analysis 
and review by also including supporting business 
documents and communication so that contracts and 
their terms can be reviewed and acted on in context 
through greater insights. 

The contract review process can be a tedious and time-consuming process in tracking and ensuring regulatory compliance. Deloitte’s 
integrated approach can help to answer the below questions that you may have:
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How do I 
streamline the  
review of contracts?

How do I reduce risk and 
improve contract review?

How do I maximise 
time to allow my team 
to focus on providing 
legal advice?

How do I deliver large 
contract reviews to clients 
within budget?

How do I include supporting 
documents including communication 
data to contract review?

How can I efficiently draw insights from 
large volumes of contracts and supporting 
documents, helping my team to build 
important legal strategies?

How we work
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Darren Cerasi  
Partner, Financial Advisory 
Discovery & Data Management Leader
Deloitte Southeast Asia
dcerasi@deloitte.com 
+65 6800 2300

Contacts
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