Sustainability Services
Driving responsible growth

"We aspire to leverage our
deep expertise in Sustainability
topics to bring significant
insights that are most valuable
to businesses."

“…Verdantix finds that Deloitte
ranks first in brand preference
for both Sustainability
consulting and Sustainability
assurance worldwide."
- Verdantix Press release, November 19, 2014

Importance of Sustainability
Business and society are facing an array of urgent and critical social, environmental, ethical, and economic challenges.
In fact, six of the ten global risks of highest concern (in terms of impact) identified in 2016 by the World Economic Forum
are environmental and societal issues.
Because of this, broad societal responses are playing out in the realms of policy, technology, and the marketplace,
including a significant growth in the number of CSR indices launched by financial institutions.
Many of the fundamental factors that influence a company's performance and profitability today — energy prices and
availability, supply chain reach and resilience, regulation, and public sentiment, among many others — are therefore
changing quickly and dramatically. No business or organization is immune to these systemic challenges and societal
responses.
This means it is critical to plot adaptive strategies for operating effectively and communicating transparently. While the
risks of taking inadequate action are formidable, the sustainability imperative is also creating tremendous opportunities.
Each vulnerability constitutes a call for innovation; each unmet need offers a prospect for growth.
Sustainability is about creating strong, inclusive growth based on a foundation of economic, social, and environmental
commitment.

Environmental
(e.g. emissions,
water, energy)

“

Social
(e.g. diversity,
community, labor
rights)

Economic
(e.g. shareholder
value, corporate
governance)

The continual improvement of business operations
to ensure long-term resource availability through
environmental, socially sensitive, and transparent
performance as it relates to consumer business partners,
and the community.

“

In response to sustainability-related opportunities and risks, organizations need to:
• Comprehend sustainability pressures and societal responses to appropriately assess and prioritize risks,
• Convert this understanding into opportunities to reduce cost, increase revenue and profits and manage risks more
effectively, and
• Capitalize by implementing sustainable practices across every aspect of their businesses and accounting for their
impact in a credible manner.
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Service offerings
Sustainability
Strategy &
Governance
Energy &
Resource
Management
Sustainability
in Supply Chain
& IT
Sustainability
Reporting &
Readiness
Sustainability
Report
Assurance
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• Establish vision, strategy and goals
• Design systematic Sustainability initiatives which are clearly linked to
overall business strategy
• Establish framework to identify risks and opportunities
• Set up system to measure, value and track performance targets
• Analyse energy, materials, water and waste data
• Identify sources of emissions
• Identify carbon footprint reduction and cost saving opportunities
• Manage the impact of Sustainability across global supply chains
• Conduct Sustainability audits across global supply chains
• Use analytics to drive environmental and social performance
• Provide guidance on reporting
• Conduct materiality assessments
• Develop methods for data collection and analyse information
• Assess relative strengths and weaknesses in existing reports
• Provide assurance over Sustainability reports with globally accepted
assurance standards such as ASAE3000 or ISAE3000/3410
• Provide assurance on greenhouse gas emissions reports and statements
in accordance to standards such as ISO 14064, ISO/TS 14067

Our capabilities
Expertise and thought leadership
• Our Sustainability practitioners hail from more than 40 countries across the globe with
experience in assurance, reporting, carbon, energy management, risk, supply chain, and
strategy.
External engagement and collaboration
• We demonstrate our commitment to Sustainability through active participation in various
initiatives with multiple standard-setting bodies like the Global Reporting Initiative (GRI), the
Sustainability Accounting Standards Board and the International Integrated Reporting Council
(IIRC).
Credentials
• Deloitte has extensive technical expertise and experience in delivering engagements across our
portfolio of Sustainability offerings. Our significant experience in both Advisory and Assurance
has been recognized by Sustainability analyst firm Verdantix.
Inter-functional synergies
• Our model of cross-functional collaboration enables leveraging of synergies across our
functions of risk advisory services, tax, audit, consulting and financial advisory services to bring
most value to clients.
Tools and methodologies
• Deloitte possesses a robust set of methodologies and tools that are deployed to deliver
successful outcomes on client projects.
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Deloitte also maintains active involvement in the public discourse on sustainability issues through collaboration with leading
global institutions that are dedicated to finding and promoting solutions to sustainability challenges.

A4S

ACCA

The Prince’s Accounting for Sustainability Project
• DTTL’s Chairman is on the Advisory Council and Deloitte has provided secondments.
ACCA (the Association of Chartered Certified Accountants) Global Forum for
Sustainability
• Deloitte has a representative on the Global Forum.
Formerly the Carbon Disclosure Project

CDP

• Deloitte is a past global and U.S. sponsor of CDP Water Disclosure, and DTTL has
developed reports to Investor and Supplier questionnaires on CDP Climate Change.
Global Initiative for Sustainability Ratings

GISR

• Deloitte is a strategic sponsor, has committed financial and in-kind support on a
multi-year basis, and has a seat on the Technical Review Committee.
Global Reporting Initiative & Global Sustainability Standards Board

GRI & GSSB

IIRC

• Deloitte has been involved since the GRI’s inception and has been an organizational
stakeholder since 2004, and two Deloitte partners are members of the governance
structure.
International Integrated Reporting Council
• DTTL’s Chairman is a Council Member and Deloitte has provided secondments.
Sustainability Accounting Standards Board

SASB

SSE

• Deloitte has provided funding and a secondment, participated in industry working
groups, and has a seat on the Assurance Task Force.
Sustainable Stock Exchanges Initiative
• Deloitte has a representative on the SSE Corporate Working Group.
United Nations Global Compact

UNGC

• Deloitte was a founding signatory in 2000 with several high-impact pro-bono
projects and secondments.
World Business Council for Sustainable Development

WBCSD

• Deloitte was a founding member in 1995, DTTL’s Chairman is a Council Member
and Social Cluster Board Member, and Deloitte has provided secondments and
appointed Leadership Program members.
World Economic Forum

WEF
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• Deloitte is a strategic partner, involved in the WEF Project Advisor Program, DTTL’s
Chairman is a Member of the Chairmen’s Community, Deloitte has representatives
in the Forum of Young Global Leaders.

Contacts
Mohit Grover
Partner, Sustainability Services
+65 6531 5207
mogrover@deloitte.com

Raj Juta
Partner, Sustainability Reporting
+65 6800 2010
rjuta@deloitte.com

Swapnil Deshpande
Director, Sustainability Services
+65 6800 2834
swdeshpande@deloitte.com

Rayson Ruisheng Ng
Senior Manager, Sustainability Services
+65 6531 5213
raysng@deloitte.com

For further information, visit our website at www2.deloitte.com/sg/sustainability.html
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK
private company limited by guarantee (“DTTL”), its network of member firms,
and their related entities. DTTL and each of its member firms are legally
separate and independent entities. DTTL (also referred to as “Deloitte Global”)
does not provide services to clients. Please see www.deloitte.com/sg/about
to learn more about our global network of member firms. Deloitte provides
audit, consulting, financial advisory, risk management, tax and related services
to public and private clients spanning multiple industries. Deloitte serves four
out of five Fortune Global 500® companies through a globally connected
network of member firms in more than 150 countries and territories bringing
world-class capabilities, insights, and high-quality service to address clients’
most complex business challenges. To learn more about how Deloitte’s
approximately 225,000 professionals make an impact that matters, please
connect with us on Facebook, LinkedIn, or Twitter.
About Deloitte Southeast Asia
Deloitte Southeast Asia Ltd – a member firm of Deloitte Touche Tohmatsu
Limited comprising Deloitte practices operating in Brunei, Cambodia, Guam,
Indonesia, Lao PDR, Malaysia, Myanmar, Philippines, Singapore, Thailand
and Vietnam – was established to deliver measurable value to the particular
demands of increasingly intra-regional and fast growing companies and
enterprises. Comprising 270 partners and over 7,300 professionals in 25 office
locations, the subsidiaries and affiliates of Deloitte Southeast Asia Ltd combine
their technical expertise and deep industry knowledge to deliver consistent
high quality services to companies in the region. All services are provided
through the individual country practices, their subsidiaries and affiliates which
are separate and independent legal entities.
About Deloitte Singapore
In Singapore, services are provided by Deloitte & Touche LLP and its
subsidiaries and affiliates. This communication contains general information
only, and none of Deloitte Touche Tohmatsu Limited, its member firms, or
their related entities (collectively, the “Deloitte Network”) is, by means of this
communication, rendering professional advice or services. Before making any
decision or taking any action that may affect your finances or your business,
you should consult a qualified professional adviser. No entity in the Deloitte
Network shall be responsible for any loss whatsoever sustained by any person
who relies on this communication.
Deloitte & Touche LLP (Unique entity number: T08LL0721A) is an accounting
limited liability partnership registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A).
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