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As part of the Global Trade Advisory market offering under Deloitte 

Singapore, Global Trade Bureau (GTB) is a comprehensive suite of trade 

compliance services designed to help businesses navigate the complexities 

of global trade—including Customs Brokerage, Trade Compliance Advisory, 

Technology Integration and Free Trade Agreement (FTA) Optimisation.

Through these offerings, the GTB aids businesses in streamlining their 

trade operations, ensuring regulatory compliance, and maximising the 

benefits derived from FTAs.

By leveraging Deloitte's in-depth knowledge, the GTB offers an unmatched 

solution in the market, targeting the unique challenges faced by 

businesses involved in international trade.

Deloitte’s technology coupled with market-leading customs declaration

platforms and a global team of customs compliance professionals with

more than 200 years of experience combined, create unmatched market

offerings to meet your customs compliance needs. Have confidence with an

oversight of your customs compliance landscape through our regular

cadence of updates.

Besides permit declaration services offered in Singapore, there is also

synergy with the Global Trade Bureau team in the United Kingdom, 

Netherlands, and Japan.

Global Trade Bureau

What is Global Trade Bureau?

Dedicated and 
experienced 

team

Deloitte 

technology

Compliance 
specialisation

Benefits of Global Trade Bureau 

Customs compliance support

Your customs declarations will be processed 
by a team of specialists and stored 
electronically making the declaration details 
available 24/7. Access your documents 
conveniently during any Singapore Customs 
post clearance audit or visit.

Accurate submissions

Our comprehensive quality assurance 
programme helps to verify that the 
supporting documents are in order and 
the relevant licenses are applied for items 
under Competent Authorities’ control 
before the movement of goods.Visibility, speed, and simplification 

of processes

Offering an upfront review of your trade 
requirements, our team delivers a 
streamlined customs declaration process.

Customs processing procedure 
review

Our Global Trade Advisory team works 
as one to improve efficiency, accuracy, 
and bottom-line savings.

Global Trade Bureau—Customs compliance offering
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Global Trade Bureau can support your permit declaration and trade processes in the following areas:

Core permit declaration services

For export of goods

For import of goods

For transhipment of goods

Application for ad-hoc licence for import/export of controlled goods

Application of Ordinary or Preferential Certificate of Origin

Application for strategic goods individual permit

Establish/review of customs value to be declared

Establish/review of Harmonised System Code to be used

Establish/review of Competent Authority Product Code to be used

Retrieval of Cargo Clearance Permit and supporting documents within a period of five years

Trade compliance advisory

Trade compliance assessments and gap analyses

Compliance program development and implementation

Regulatory compliance training and awareness programs

Trade compliance audits

Technology systems implementation

Data management, reporting and analytics

FTA management

TradeFIRST & STP

Deloitte Operate Full suite of services and solutions with Deloitte operating your Trade function

Global Trade Bureau

Service highlights

Our value proposition

Dedicated and

experienced team

Quality-focused

Competitive 

pricing

A scaled

premium solution

One stop

value-added service
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DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are legally separate and independent entities, which cannot obligate or bind each 

other in respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not 

provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific Limited and their related entities, each of which is a 

separate and independent legal entity, provide services from more than 100 cities across the region, including Auckland, Bangkok, Beijing, Bengaluru, Hanoi, Hong Kong, Jakarta, 
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About Deloitte Singapore

In Singapore, tax and immigration services are provided by Deloitte Tax Solutions Pte. Ltd. and other services (where applicable) may be carried out by its affiliates.

Deloitte Tax Solutions Pte. Ltd. (Unique entity number: 202008330C) is a company registered with the Accounting and Corporate Regulatory Authority of Singapore.

This communication contains general information only, and none of DTTL, its global network of member firms or their related entities is, by means of this communication, 

rendering professional advice or services. Before making any decision or taking any action that may affect your finances or your business, you should consult a qualified 

professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this communication, and none of DTTL, its 

member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person 

relying on this communication.
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