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Immigration news alerts
COVID-19

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-nCoV) is a
virus identified as the cause of an outbreak of respiratory illness first detected in
Wuhan, China. While it is unclear how easily this virus is spreading between people,
authorities across the globe are issuing travel health notices related to this outbreak.

In this series of news alerts, we will provide you with immigration updates to keep you
up to date on the rapidly evolving situation within our region.

For the latest country-specific travel restrictions and immigration
information in relation to COVID-19, visit gowork.ges.deloitte to view
Deloitte’s digital travel map (beta release).

Note: If you have trouble accessing any of the links below, please try to copy and paste
them directly into your browser.

Bangladesh

Suspension of international flights to/from Bangladesh
Civil Aviation Authority of Bangladesh | 28 May 2020

With effect from 12.01 a.m. (BST) on 31 May 2020 until 11.59 p.m. (BST) on 15 June
2020, all scheduled international commercial passenger flights to/from Bahrain, Bhutan,
Hong Kong, India, Kuwait, Malaysia, Maldives, Nepal, Oman, Qatar, Saudi Arabia, Sri
Lanka, Singapore, Thailand, Turkey, UAE, and UK shall not be allowed to land at any
airport in Bangladesh.


https://secure-web.cisco.com/1AJamMDgZMmBoWeA4ysT0DK1CpRwlF00L4arakTAoX6Xm3hDCvPPTt00Fn_mDlQMXCUuSTInl7KiJweBFKkyQENkuA_y55RhFnhxBna1h-ySTSkf9QfhlWWZL-vGiafUa_7q6p9609AFS336myGDl4RjRk9hRcNDlHQ4ILxq7UVG5sPgyYtv3MuEAX6cn2DvtTncRx2RxogjqJwMUPDoSHcvWktz01K6SvS2w1zbf0svZb_YjOPHv49t8C1BFVJvdYpIyFXP12WG0N2p4YZm9qFFy-pPjQTfWE5ib4KbrEUOIJvF6RYqgyg9sOoVP5TjGL6JF7xvddVLTgMC9RtIiAPjfE_yXjMZGP4EnXejhrfe1-b80C7EUOAIVVQBziI42yqvDsW2XDHBKTfwTxJIc1j-6RCY8kqDyjgl36uueKgZJC_K3W6cnXx5Hudy9BOnmVnNwtVN7j6uub63Hn_vv5kL1DF3-rpXRdAdKVnT-xupJ9Yl6R7a1l8iSosywv688/https%3A%2F%2Fgowork.ges.deloitte%2F

Foreign nationals with valid visas will also be required to produce a medical certificate
(with English translation) to be obtained within 72 hours of travel, indicating that
he/she is “COVID-19 negative”. The individual will need to submit this certificate upon
arrival at the entry point (airport/sea port/land port) in Bangladesh.

Passengers of Bangladesh origin and in possession of a “No Visa Required (NVR)" status,
who are unable to present the required medical certificate upon arrival, will be
institutionally quarantined for 14 days. If the individual is able to present the required
medical certificate, he/she will be home/self-quarantined for 14 days instead. However,
if diagnosed with symptoms of COVID-19 upon arrival, he/she will also be subjected to
an institutional quarantine for 14 days.

T
(i) More information

India

Guidelines on phased reopening
The Times of India | 30 May 2020

According to the Ministry of Home Affairs (MHA), the nationwide lockdown has been
extended in containment zones until 30 June 2020. The MHA has also issued guidelines
for the phased re-opening of activities to be implemented after phase four of the
lockdown ends on 31 May 2020. To view more details, including the full MHA order,
please refer to the link below.

(i) More information

Philippines

The Bureau of Immigration (Bl) Manila launches online appointment system
Daily Tribune | 1 June 2020

The Bl begins its online appointment system at its main office in Intramuros, Manila, on
1 June 2020, Monday, in compliance with physical distancing protocols. Bl
Commissioner Jaime Morente said only clients with appointment codes will be served
during the specified date and time. Government-issued or other valid identification
cards must be presented.

T
(i) More information

Restrictions on international travel still in effect under General Community
Quarantine (GCQ), says Bl
Inquirer | 29 May 2020

The BI will continue to implement international flight travel restrictions at the Ninoy
Aquino International Airport (NAIA) despite the lifting of the modified enhanced
community quarantine in Metro Manila, and its move to GCQ.

Under existing guidelines approved by the Inter-Agency Task Force Against Infectious
Diseases (IATF), only overseas Filipino workers (OFWs), Filipino citizens and their


http://secure-web.cisco.com/117BcaO0yiYA46P53obZmgiQ9SsMQvTpYoBRLlBHQDv8X5NluIJ1UPkkWFuGQh74DVYRflUknF3DPn1U1Wnf8EwwAHljohtB8u9LhfeZ7YDGSZi1rXKamzfuQz8fduPRT7_V2_AIgkgvl4D4kDm5nFdLJEyKeesL2KHkoFeOzWPRkvXF1b83_xXLlUbdDS0CHul7kO9OEh7ga8Q_PTlb2kq90nk8R4NSe3TAll2PS9wI5TL2p0G6sCbLxgzSuQXJmxaN9QMHgre1_1VWj-6bLr2fJ2Ks6OY7TNWZFSWMhKCwb9kAZxIAY8WAyxRKE6yXXcXM_NfX0OwrRmVu1fhFIG0nilvfWgYH_uvJGW_ZpwG-_C99M2tQ23QrgHkS_WAB660fOoT1TBT9yctXsqksNZON0_ZOE-7Na88IbS-G28rMwAqybu9vM_8arIcaCL6xJPEsprpZsUV4qElKLhaOenl8UyHvBypsv8NgBEqfLC0DohA6XsfT0edZBhRS7HLYGcgNm5kYlZPydbHy_BLN5GQ/http%3A%2F%2Fcaab.gov.bd%2Fcircul%2F2307.pdf
https://timesofindia.indiatimes.com/india/mha-guidelines-on-phased-reopening-full-text/articleshow/76109568.cms
https://secure-web.cisco.com/14aqeC0ukjCmMHBhosM1YMN2xbVIzevj6OrhFSMOV2iN_K6-94eyygz2xkfiVp1LAg9cZUudTLVoBiUDgqYVuXqWeR5NQ8OqdaE_Ei-xhUolDUVW6pK4OyvClHTktNavGZfvZZbCKsKppLNL4-IPmhCTryZrkOPJ1ZLJ0ooxaaJaPCc_IPf4TprneyGrk0dQD7Gu0KwtyU7s8jUFkwIixj-Tv-tW-t4pcQHnVUZs4RdKbmVAPOE1pYf_MRCVMjnGpqGMfS_Ol4er4jOAYJLHk4nKh8O3JovqwYGi4dCvWiodv5NB_d7Ia0W6e5p-m5Y7LeRDpyP-JU4oXCleafp0zfCsq78rsNxIFYOSWt5VCJUghgICdcXPgW8dkXx7PLBoH81FgdNuDDkxtY9nhCn1rJ9WPMxJIghiiNbpC28JTx5NHuElCuCppx9eocZZETC1TfZu_oz9BNG22rYIVTtdFCpcrQW28TKe7ZMAJRlp5w5G_xTbpMVUUYCLXGvVhw6ScEkIYEnhD43MxKuz0TYWKUw/https%3A%2F%2Ftribune.net.ph%2Findex.php%2F2020%2F06%2F01%2Fbi-manila-launches-online-appointment-system%2F

spouses and dependents; permanent residents; and foreign diplomats are allowed to
enter the country.

All foreigners can leave anytime but Filipinos are not allowed to leave unless they are
OFWs, permanent residents or holders of student visas in their country of destination.

(i) More information

Guidelines for filing and issuance of Alien Employment Permits (AEP)
Department of Labour and Employment | 29 May 2020

In response to the declared state of public health emergency, the Department of Labour
and Employment has issued a set of guidelines for the filing and issuance of the AEP,
covering the online submission process for the following steps: company registration;
filing of new/renewal of AEP applications; release of AEP cards; and requests for
cancellation of AEPs. Full details can be found in the link below.

(i) More information

Release of the AEP cards of approved applications
Department of Labour and Employment | 28 May 2020

The Department of Labour and Employment has engaged a courier service for the
delivery of approved AEP cards. This service will be available from 2 June 2020. Detailed
procedures and pricing rates can be found in the link below.

(i) More information

Singapore

Announcement on arrangements for foreigners returning to the Philippines
Ministry of Manpower (MOM) | 1 June 2020

The Philippines Embassy is arranging a flight for foreigners returning to the Philippines
on 3 June 2020. Tickets can be purchased on a first come, first served basis from
the Philippine Airlines.

(i) More information

Appointments for services at Ministry of Manpower Services Centre (MOMSC) or
Employment Pass Services Centre (EPSC)
MOM | 31 May 2020

With Safe Reopening measures in place from 2 June 2020, the number of appointment
slots for services at MOMSC or EPSC will be limited. Applicants are advised not be
worried if they are unable to obtain a slot or make an appointment yet as the following
measures are in place:

e  For card registration, MOM will automatically extend the expiry dates of
notification letters to give pass holders more time to make an appointment. No
hard copy letters will be issued for this extension. In the meantime, pass
holders can remain in Singapore with their notification letters or card


https://secure-web.cisco.com/1K8ZwQOK_LoPqyfTbd9OzeBliKSKPrB9xscRMSEVQdHBYiXLKd2KB9_tYIiqE0cHO9awcH5M7BF_ApY-EyfiogJOeSCeHQlrSSY2tFWdfDKuNyGHoHU3oydcO5tkhgdO9pEFurPl3SJpUtb1A1a4p84RRMAXx2SRaeuQ6vo2lbtB08yrRuO7jmm7fxWFeTlVeoAWv5E1C1q5LPv_ge97G74NHZ6AIto41Mjn8pgCbM6UaisjxzbOxEqbBfmcCOL_IGO5fDqc4Y7FFHOZw9jgcznFBH4w7YhtV6t8AM-SrYuZTdk5FSoCXA3UJ75wYv7Oo4CrtvRpcacHy1Wkn_MPpX4CUqdqRnY-UVo1ouHflSuDBkt8nAAKL6yQClkxEGFIlDv_qu-eb4fd52tm1Ht3vYnCihBUVI1dlNo_mEb5S0pruw-GS8oySGbHcmzhmYqvAz9C9EutyVTsYkWYX3B1UmJm_Z7_LnuJH2EzWxTfiy1ivD_sh2d28aujVFHWCiV5B9wXSUde5XlGQRdYL9qNgWQ/https%3A%2F%2Fwww.philippineairlines.com%2F
https://secure-web.cisco.com/1QFqTqmKublJ-69fOdu3GwZF3Zn2zv0Q1Z54InTkzNeRK5wVqvMVdUwc2OT2lJYy5OnNJDvcFTGItpUlIvjvD7cRRkTifJSsh8uAn2UXkecJ-h3EhOGfKVcQeuk1yup1Ae0DVY3NeyDwxT3gEEl2OIq4SUEMhYAIBjhEMGHmJ78mtmx9GI9bkgcJF3i0WgqMqQU27STSfd-q9OMh5MtENrbhHevJ1LyRv1bgcPTT1Dv9ycY_065BEbHOCpUrLA9qGMmE3qZlA1g_904O-WqUf9Jzsnlsm8m4vLOTFc8bvk0dCLL9uR3NJDrpHl6-dRIzPvKB936oceKwlkIXjzbsw004kpaJnrCdoARX2Tw-xJzlHXuAXXu-zlWKz39S4sz2kjApJK9xD3uVRfcyGKgUUd1PWXpkzzBo-jt14ndwInimhdYyKq-bcL7a-POrYAM6pCgg3B9dSCHFqgui0iBMVI3fyqrFytraGv4RCmVKXgUhnkMA2VLesFpS6uycnUipmyEEADuiObvWT5QjKKQGE0g/https%3A%2F%2Fglobalnation.inquirer.net%2F188019%2Frestrictions-on-international-travel-still-in-effect-under-gcq-says-bi
http://secure-web.cisco.com/1jV-5AJSwk6nyu26aBcrFQAF_JJfxRq6px27TBMIzCV1D_uTLJXpgc_n2pNYNyUrFK7amuqrdPHwSE21rs62gDVh6gpAAMylGShlzhCk7hidNJbF-UDoMd8jdVQGjRqp3sdhUhlYbxTW17U2OpyUn75U_ZKr-5jyhQ6mVNBv0OP6aAbbCD2FWwA7QXAGuytDufQU0Fw8eLhMAFjkHfEu1PEvxEE4PXAHFlzgVQyFMCW_cbbrrbtBkPusRiC4EeFk0_IIw4l2eBYoiXnh6ccn3IdfFtmHrl0um3RZjuRL13FK-GueD7cQ2APaOkljIVFwpePjZRn1jH6suqYvbDUEe5kd0AI4UD4QoIwoWPeFttfQ4y4pSxkbMyLPjxzbrMP-mHV7FuXlSK0UbB4fUAWvIGYxL8kFEpvo-EYqbUmudyY1KthiRDynO1KT0RHXFxaFA7emLCNywAZv5T9hj1ukDqATInbTwkGbeP_U9YvwQ8zsUH0sQmuhkv_0yeQJw7D9qLAmTJQ3-bXq3BRbKyguyPw/http%3A%2F%2Fncr.dole.gov.ph%2Ffndr%2Fmis%2Ffiles%2FNCR%2520Advisory%252029%2520May%25202020%2520-%2520GUIDELINES%2520FOR%2520FILING%2520AND%2520ISSUANCE%2520OF%2520AEP%25281%2529.pdf
http://secure-web.cisco.com/1IuTcQjlCn9X7EgH3RleE_UDk2h3WP495ssytiZIgOjDrvbzExTBsh3nSKpzCdy14IbNTI8zfLYvztBYs1BNjWmdeeSjSfD2tNtauEQaaLEfBNwmzrjYHghz4VH3h0Vd0WBSdOyJqscjsB7XsMKebNyo24yt4d1rTTtBnuQ9y3BMz2gX8vibUnv67Dc_YPwwGhjwVB3k-u_GOUc48mvJH0zD2uLrX2TjnLiQSYVIaXG7xctDbB-iIWUgA1kbs4WjcwIMp2PRHBILDgq-0iMyMYZ85tVTOgvLugnVptEtjo1aY4-qpNOqDsyrIps7PqR3-L4WGGFNxf_wU2e6mEtsZZ1Wc8iOzYSmw8ODmQeMcVl-E2SZklfdC73-v4BAxCWre-5s_IuebJL3SyrdQJo-rubAmpRJqQwmy7XEroZeEJ_qvB62cEKyalRhRKeVExeb9oefEXgGRNv96psp7cL33ydudkgLk5_yLqW2NHUOqX9Qk2Zm4BiyiRu05JbnLMERZnNzcCHKM4UzKPl6LQV6akg/http%3A%2F%2Fncr.dole.gov.ph%2Ffndr%2Fmis%2Ffiles%2FNCR%2520Advisory%252028%2520May%25202020%2520-%2520RELEASE%2520OF%2520AEP%2520CARDS%2520OF%2520APPROVED%2520APPLICATIONS.pdf
https://secure-web.cisco.com/1L4zTbdXzhqPnVDMkHO233OU0c8vk0LklfCXFAojfgXRpBxdL703HG8QewV6NHF-bvy_2KtSilhgVFowQP6wMbxiCVt89SxwaQ3MGuzT5mh6kj2ZiNtiqffYnZB-dhJdzXIAhjON5u2Ctm_qclVR9rfMPxzQK5HjOeZwlmykZ-uHMsJrxjIuYfY2I6b_GPpXFgA2JhMo6RsFqmfJYO0fWbJn22TOBbWWgXv6yjPhgAGZRz0Y6BFpE-Rk-k0tmov1S6KuANX3wHpDMjLMYIo2QSsGUFptCmMzwAVU-y0YdXj7-fX0imBk5VjizfsaiY_PBwRCPlbHmtiG702o82e6OlnVmriqo_J076rjzIOkPh9gsejeU_ZLTkaye9KDHF6dBvxlDeirLGe7wDrsJbdq7uzf-S8cP9AIJeOpzE-7XkrvI4pnCXV657cauaST2rhyuPNPjKl0vcb7t82dIM41QvAgRrhvJRH9Tvw6FdaP-KEljn8D0sUriUg5abCmv9lvsUlrbF3uO8mDYVtGXl24Ciw/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19

replacement letters. Those who telecommute or work in permitted services
approved by Ministry of Trade and Industry (MTI) may use the letters as proof
of the validity of their passes.

e Forissuance of these passes, please refer to the respective webpages for
options to consider: Work Holiday Pass (under Work Holiday Programme);
Work Holiday Pass (under Work and Holiday Visa Programme); EntrePass; and
Personalised Employment Pass.

The following groups are also advised not make an appointment yet:

e Pass holders who need to do a medical examination for card registration and
have not done so. Please only make an appointment after completing the
medical examination. Clinics will likely resume providing this service in Phase 2
(Safe Transition).

e Pass holders who are currently staying in dormitories gazetted as isolation
areas. Please only make an appointment after you are allowed to leave the
dormitory. Otherwise, it is an offence.

More information

Resumption of business activities from 2 June 2020
MTI | 31 May 2020

From 2 June 2020, businesses will be allowed to resume activities in a phased manner.
In an email circular issued by the MTIl on 31 May 2020, businesses are reminded to take
the following actions:

e  Check if your business may resume here.

e If your business is permitted to resume on-site operations on 2 June 2020, you
are required to declare your manpower details using the “Permissions and
Manpower Declaration” link at https://covid.gobusiness.gov.sg within
two weeks of resuming operations. The details that you are required to provide
are: (i) the total number of employees/workers working on-site, and (ii) the
proportion of these employees/workers who are working part-time and/or
shifts. The portal is now available to receive your declaration.

e Before you resume on-site operations, it is essential for your business to
implement the Requirements for Safe Management at Workplaces, and
comply with sector-specific advisories and requirements. More information can
be found here.

(i) More information

Entry into Immigration and Checkpoint Authority (ICA) Building strictly for selected
services and by appointment only; one-off delivery of identity cards and passports to
applicants

ICA | 30 May 2020

Starting from 2 June 2020, the ICA at the ICA Building, 10 Kallang Road, will resume
counter services in a limited and controlled manner, strictly for selected services and by
appointment only. Members of the public should continue to use ICA’s e-Services
available at MyICA, such as for passport application, identity card (IC) re-registration,
and extension of Short-Term Visit Pass.

ICA counter services will only be available for services that cannot be done or
completed online. Examples include collection of passport and IC, and completion of
formalities for long-term immigration facilities. ICA will not accept walk-ins for these


https://secure-web.cisco.com/1mrbTONyUEzrYW8iF_ZFYB5uNBxAHKil69sR2qdLMXe9F916Ctwt8l5jjeCNGimyGVH4KZBZ9k8udC5VjIUSBUU73HwxsVpGbDdhA9ZPMiWmQD8O8qXO4dFE1eBUw7x4iteJYMOBZPxwcPFchQCrYLseNqi845MYLXd8Gp01hw4r53LYH5XOgaJdnUDhQaafmzzsLDSLEDpAzeUrgLOfp58kGFWJ3XVymYd0uNdDFCG9jSB0Ns0dOetNq22iFk_AdB2Iz93yLJdSt7vZuJ9S3WlIFOCBuZwWMaTIyuTqKJOyAMcNtmj2FPzqcAVoRJv_GnMSEH4mS1wMYAlY1oCWIH6X3aYjdUXLvwB0mDaMJozCIeqJo3W938gAY771SWGu8F2DOF0z5HYJ4lHOmg0kb9wMAX8c0vm2YpRrRpC0n19q4E3ys2KsTVVIbIJ-22TSija5uF06VpI4Ok5t3tW_ELn8YWvwUBPzHMd0NW5xMNKLMoi0YR2P6p5_MN0cq9XZ3kEhvoqLGEX91aMkXUL10vg/https%3A%2F%2Fcovid.gobusiness.gov.sg%2Fpermittedlist%2F
https://secure-web.cisco.com/1mrbTONyUEzrYW8iF_ZFYB5uNBxAHKil69sR2qdLMXe9F916Ctwt8l5jjeCNGimyGVH4KZBZ9k8udC5VjIUSBUU73HwxsVpGbDdhA9ZPMiWmQD8O8qXO4dFE1eBUw7x4iteJYMOBZPxwcPFchQCrYLseNqi845MYLXd8Gp01hw4r53LYH5XOgaJdnUDhQaafmzzsLDSLEDpAzeUrgLOfp58kGFWJ3XVymYd0uNdDFCG9jSB0Ns0dOetNq22iFk_AdB2Iz93yLJdSt7vZuJ9S3WlIFOCBuZwWMaTIyuTqKJOyAMcNtmj2FPzqcAVoRJv_GnMSEH4mS1wMYAlY1oCWIH6X3aYjdUXLvwB0mDaMJozCIeqJo3W938gAY771SWGu8F2DOF0z5HYJ4lHOmg0kb9wMAX8c0vm2YpRrRpC0n19q4E3ys2KsTVVIbIJ-22TSija5uF06VpI4Ok5t3tW_ELn8YWvwUBPzHMd0NW5xMNKLMoi0YR2P6p5_MN0cq9XZ3kEhvoqLGEX91aMkXUL10vg/https%3A%2F%2Fcovid.gobusiness.gov.sg%2Fpermittedlist%2F
https://secure-web.cisco.com/1ki3OWDxICKseUaBp6_phEjhNztqimuY_UTbnQIyWlizFWvLhQU6-KGC1omsxr5yskEYjxkQsXy-Q6m_3L9bZobd48F8RfEHJOUqsAj8S1JVa3hLitnFCyuBLHqk7SUx8pLX7IqYSScI0HidEXuDM1YVuoZDsgwHsdrQ8iH1h7JjhfDCYxWuDO5y7t0RPMW8NOKFHL19O0jtQBgZguKzwWxG5Gk8SWBjRdqcBPVVGvw_YmZJ9Zaht7x0wpchm9krWh3xI60RwwlTslugofsuVIzgKOBSpW2kbFdZ1yBKly929_HHyE8r_x8e-gkxFqR2KAddViPYMmFe6yECrAINLjuXFFAhQxaeX7NNJm9SBLewvKdckxSd8DqJ81WuA32d_Vsy8MmWlbkRkJx29oAqxyNfQFiJMYmmDCOGhwoHqdcXAcbkDVkLOP7sVm-CaVqiG89niLul5JCPdcXTgzm8G1xaODCGuqOida21n3bgInfWq_mgIcUb2x0KhG57xg2_DX0FdfY5CgteEL48nIhJ9Pw/https%3A%2F%2Fwww.mom.gov.sg%2Fpasses-and-permits%2Fwork-holiday-programme%2Fapply-for-a-pass%23get-the-pass-issued
https://secure-web.cisco.com/1vs9o0JpKblao4fWBpEHEOinmmqBj19AinU-2sEvFpJS8ZJkfr2pO9UGYPOvdBlBLrRYwCHbGBlvA40zanu2-j9VEGuz2OE6074SPSZCEiAOAwZyr_UQQbeR6CcrdWJ_y2h-hpiZ5g3MLV76Y1Z75GjNWpOR4pP2DPjBFoW4NCCy0fnnCvYsMMkpo8ZhTuHnDNpcEdGUhfcJpjlWNziyb1S3qqwWHo7K-sCBV5Q3cIyZcEwae6eKUslpeKaA3JxoFTPuTzv5wFQM0_fSFrE9MVanmM2gj1_qrRYEQbFbW52eB3w3rtm-vHjZur6qBmBKHjTn2L5wTXfFbvQMPe13acQFwkUqwld7uzuBJ1yla0VrMexJU3mAjK-2mzvgbmT6yrWZBjWIcxjHQc9OiegPvkpukvkenf2lD0kaLfsvQW7ZZQ9MZ1NXkNhxiKTpz075v4tvUOKU5_KuC_wTQMrAq9iPPDYQZj_FfFQm6HBv9rOs16h4jcj_RCIMvNmVgOp5MCE75vU2FNs3IUqEHWas_ew/https%3A%2F%2Fwww.mom.gov.sg%2Fpasses-and-permits%2Fwork-and-holiday-visa-programme%2Fapply-for-a-pass%23get-the-pass-issued
https://secure-web.cisco.com/1IbAEWgdV_Ur2B472YEaWeO8wwfvyzl7lJRhqaBwSGO0XKUzXa7vOPb_QGhlDZNuZTzBapFgCa-5Qc9NrbFHdQpGadUGrSArGO8v5C7wmK2USsfMkK1PID69GsYXjbPxtopVxSY5J77R_GIvovixr7u2sPHi9RWoSyIqOVN4FnHveZvqL1MYyU5byQb1CLZgUvcmFUwrglteZuqlGjYPdFec9G5O0dqpq8W9XAF8kZZ10nsbYz789AxKhxzWJ6Ddg4drzYa73knP7eSspepAvfdTmiYfL_5equ75OT1Ag1pj2QZbs5NYMpMZYY9E8hRqw5rO8wRCM0cGH6pK4b7O8y9KsijiicK1pjS0_y0MV9OKDDBNDAz763z3KLz-GEZU_9kfkLsyDExDgnat7M5Xz1tiPQ2gNd2Xvo_zLJfUFl2z4UHUliRoKAEMWFY3jz2EfdGpzDfjL2Glc_lKhoPV5aDQMg78rUcqTEcqxtgg-GG9xlgNl52gWc0chPzdXfEHckd3PpG03IEgwrelyQIj4Tg/https%3A%2F%2Fwww.mom.gov.sg%2Fpasses-and-permits%2Fentrepass%2Fapply-for-a-pass%23get-the-pass-issued
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services. Before making their way to the ICA Building, members of the public have to
first obtain an appointment date and time. To find out how to make an appointment
and view the full list of e-Services available, please refer to the link below.

ICA will also arrange delivery of the IC and passport to residents who have applied for
an IC under mandatory/optional IC re-registration, or applied for a passport, between 1
January and 31 May 2020, and have not collected their IC or passport because of the
circuit breaker. Applicants will not be charged for this one-off delivery service. ICA is in
the process of arranging for the delivery service, and will contact all affected applicants
and provide them with the details of this service from mid-June to end July 2020.

(i) More information

Sri Lanka

Extension of visas for foreigners in Sri Lanka
Department of Immigration and Emigration | 29 May 2020

With the extension of validity periods for all visa types to 11 June 2020, all visas expiring
between 7 March 2020 and 11 June 2020 will be exempted from the overstay penalty.

However, all visa applicants are advised to pay the relevant visa fees and obtain
endorsements for the visas in their passports by securing an appointment with the
Department of Immigration and Emigration on or before 11 June 2020 at this link.

Only those who possess a valid Appointment Notice will be permitted to enter the
Department. Please note that only a limited number of appointment slots will be given
out per day. Applicants are advised to arrive 15 minutes before their allocated timeslot.
If they do not arrive within a 10 minutes grace period, they will not be allowed into the
premises, and will need to obtain a new appointment.

(i) More information

Contact

Should you have any comments or questions arising from this newsletter, please feel
free to contact me.

Christina Karl
SEA Immigration Leader
Deloitte Southeast Asia
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