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Immigration news alerts  
Novel Coronavirus (2019-nCoV)  

 

 

2019 Novel Coronavirus (2019-nCoV) is a virus identified as the cause of an 

outbreak of respiratory illness first detected in Wuhan, China. While it is 

unclear how easily this virus is spreading between people, authorities across 

the globe are issuing travel health notices related to this outbreak. 

 

In this series of news alerts, we will provide you with immigration updates to 

keep you updated on the rapidly evolving situation within our region. 

 

 
 

Hong Kong 

Immigration Department services arrangements 
HKSAR Government Press Releases | 9 February 2020  
The Immigration Department (ImmD) announced the provision of basic and 
limited public services from 10 to 16 February 2020. For detailed opening 
hours of individual offices, please refer to ImmD's official website or mobile 
application. Meanwhile, other ImmD offices, including all Smart Identity Card 
Replacement Centres, and other public services will be temporarily closed and 
suspended. 
 
The measures will be implemented tentatively until 16 February 2020 and will 
be reviewed according to the situation. 

http://www2.deloitte.com/us/en.html


 

 
 

Singapore 

Work passes cancelled and employers' work pass privileges revoked for 

breaching leave of absence requirements 

Ministry of Manpower | 9 February 2020 

The Ministry of Manpower (MOM) has revoked the work passes of 4 work 

pass holders and suspended the work pass privileges of 6 employers. They had 

been found to be in breach of the leave of absence (LOA) requirements put in 

place to manage the evolving 2019 novel coronavirus situation. 

 

MOM has revoked the work passes of the 4 work pass holders and they were 

repatriated within 24 hours. These workers have also been banned from 

working in Singapore permanently. MOM has also suspended the work pass 

privileges of all 6 employers for two years. 

 

 
 

New requirements for employers who have work pass holders with travel 

history to Mainland China entering or returning to Singapore 

Ministry of Manpower | 7 February 2020 

All work pass holders with travel history to mainland China within the last 14 

days and planning to enter/return to Singapore after 2359 hours, 8 February 

2020, will be required to obtain MOM’s prior approval before they commence 

their journey. This is regardless of the nationality of the work pass holder. 

 

This requirement applies to:    

a. Existing work pass holders currently out of Singapore; and 
b. In-Principle Approval (IPA) holders who have yet to enter Singapore. 

Upon arrival in Singapore, all work pass holders with travel history to 
mainland China within the last 14 days will be placed on a mandatory 14-day 
leave of absence (LOA). 
 

 

Advisory for employers and employees travelling to and from Mainland 
China (Updated as of 7 February 2020) 
Ministry of Manpower | 7 February 2020 
If your foreign employees (work pass, in-principle approval (IPA), Dependant’s 
Pass or Long-Term Visit Pass holders) meet the criteria below, you must take 
the following actions: 
 
Foreign employees who have travelled to mainland China within 14 days 
before arriving in Singapore from 31 Jan 2020, 6pm 

1. Declare to MOM immediately that you have informed the affected 
foreign employees of the LOA requirement. 

https://www.info.gov.hk/gia/general/202002/09/P2020020900563.htm?fontSize=1
https://www.mom.gov.sg/newsroom/press-releases/2020/0207-work-passes-cancelled-for-breaching-loa-requirements
https://www.mom.gov.sg/newsroom/press-releases/2020/0207-new-requirements-for-employers-with-wph-returning-from-china


2. Request for MOM’s approval 3 days before your employee’s planned 
arrival date in Singapore. For urgent cases, you may still apply and 
MOM will try to facilitate. 

3. Inform the affected employees that they will be on a 14-day LOA upon 
arrival in Singapore and get their written acknowledgement. Please 
keep this acknowledgement form and submit it to MOM when 
requested by the Controller of Work Passes. 

Foreign employees who have passports issued in Hubei and are currently 
overseas, or who have travelled to Hubei within the last 14 days and are 
currently overseas, regardless of nationalities 

1. Defer the affected employees’ entry/return to Singapore as far as 
possible until further notice from MOM. 

2. Inform MOM of your employees’ travel plans immediately. 

For IPA holders who are on LOA or being quarantined: 

 If you need more time to issue the Employment Pass or S Pass, you 
can request for an extension of the issuance deadline within 2 weeks 
before the pass holder's Short-Term Visit Pass expires. 

 For Work Permit holders, their Short-Term Visit Passes will 
automatically be extended by 14 days, and employers will be notified 
when the extension is approved. 

 

 
 
 

 
 

Taiwan 

Temporary measure prohibiting foreign nationals who have visited or 
resided in the PRC, including Hong Kong and Macau, in the previous 14 days 
from entering Taiwan 
Bureau of Consular Affairs | 6 February 2020 
Foreign nationals who have visited or resided anywhere in the PRC, including 
Hong Kong and Macau, in the previous 14 days will be temporarily prohibited 
from entering Taiwan starting 7 February 2020. Entry visa applications by such 
foreign nationals, including those submitted for special reasons, will not be 
accepted by Taiwan’s overseas missions while this temporary measure is in 
effect. 
 
Foreign nationals possessing a valid Taiwan Resident Certificate who have 
visited or resided anywhere in the PRC, including Hong Kong and Macau, in 
the previous 14 days shall self-isolate at their home after returning to Taiwan 
and be under home quarantine for a period of 14 days. 
 

 
 
 

 
 

Contact 

 

https://www.mom.gov.sg/2019-ncov/advisory-for-employers-and-employees-travelling-to-and-from-mainland-china#actions
https://www.boca.gov.tw/cp-220-5081-c06dc-2.html


Should you have any comments or questions arising from this newsletter, 

please feel free to contact me. 

 
 
Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 
 

     
 

 

 

Access the latest global and regional tax 
news, information, and resources from 
Deloitte tax@hand: A digital platform 
designed for global tax professionals, 
available anytime, on any device. 

deloitte.com/taxathand 
 

 
  

 

Dbriefs is a series of live, on-demand 
and interactive webcasts focusing on 
topical tax issues for business 
executives. Obtain your Continuing 
Professional Education (CPE) credit for 
career development when you watch 
the webcast.  
  
 
Subscribe for the latest webcasts. 

 

 

 

Deloitte’s 175th milestone year is the first 
anniversary to be acknowledged and 
celebrated globally. 
 
This uniquely unifying moment offers the 
opportunity to demonstrate the value of 
Deloitte’s role in the world—past and future. 
Deloitte has been making an impact that 
matters for 175 years and will continue to do 
so for many years to come. 

 

   

mailto:ckarl@deloitte.com
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/dbriefs-asia-pacific.html
https://www.tfaforms.com/433275
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/dbriefs-asia-pacific.html
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