
 

   

     

Singapore | Immigration | 11 May 2020 
 

  

 

Immigration news alerts 

COVID-19 

 

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-nCoV) is a 
virus identified as the cause of an outbreak of respiratory illness first detected in 
Wuhan, China. While it is unclear how easily this virus is spreading between people, 
authorities across the globe are issuing travel health notices related to this outbreak. 
  
In this series of news alerts, we will provide you with immigration updates to keep you 
up to date on the rapidly evolving situation within our region.   

 

 

   

For the latest country-specific travel restrictions and immigration 
information in relation to COVID-19, visit gowork.ges.deloitte to view 
Deloitte’s digital travel map (beta release). 

 

 

Note: If you have trouble accessing any of the links below, please try to copy and paste 
them directly into your browser. 

   

 

https://secure-web.cisco.com/1kQRrxnP2uCeN1x1r28kKtJ0pAnSjD-vqd9Yh6kpD4qoYycJoXIIQxo7H0pKmJJRBNn4Ra6FvrtWrQqipIJDbgzzgbl7mYnW-tViw-qpp887NwqwGQV25hPuAIpm1-h8i_kBllA41xsWZq8tg5aRkwVekKpgJrpUebbXGQ_hGmXUySEkwjwrlLVBIqYV50_X3LzXcbI3IisUT5Hu5oei5cC1hrxOZTEVK-Y9tBnKOLCs9DrxbgCQtIgJJxPSLh3W0friWrVnUxplvKsx5WkAoHX_YZtOHqsqLrF8khQc9qxnjfXwA9jACKsNNcH_wNCS2MwvoiXeXJKgkAyRemyxKwsgD2BTjxqQnJFDx6FtP8pGYSweDbKh8mYFxGO9V4ewaniz0SKXPKgV22Bon2FSw6uNs74BqC4U2LpWCYPhZ_ncfFEtDESZd7agmRPOQ7cyah4lSFvarUl7zceErOuNp2FlEtur1Hvzwg-kbc6jt5d5QSLnouM6ajVp4wK5WbjjNVSP-Pmo_i7galido9mC2NA/https%3A%2F%2Fgowork.ges.deloitte%2F


Indonesia 
  

Entry procedure for expired permits 
11 May 2020 
 
Holders of expired stay permits (limited and permanent), expired re-entry permits, 
expired telex visas, and expired visas who have not entered Indonesia will be allowed 
entry at the following entry points: 

• Tempat Pemeriksaan Imigrasi (TPI) Soekarno Hatta—Jakarta 
• TPI Juanda—Surabaya 
• TPI Ngurah Rai—Bali 
• TPI Kualanamu—Medan 
• TPI Hang Nadim—Batam 
• TPI Batam Centre—Batam 
• TPI Citra Tritunas—Batam 

They will need to apply for an emergency stay permit at the point of entry, and fulfil 
the following requirements: 

• Provide a health certificate (in English) issued by a health authority in the 
country where the foreign national currently resides, or a Fit to Fly Certificate. 

• Provide a Statement Letter that the foreign national is willing to undergo 
isolation in facilities under the supervision of the Indonesian government, or 
self-isolation under the supervision of the Ministry of Health of the Republic 
of Indonesia, for 14 days. 

In addition, visas and telex visas which were granted after 1 January 2020 and have 
not been used for entry to Indonesia will be automatically re-validated when the state 
of emergency is declared to be over.  
 
This automatic re-validation will only apply to visas issued by Indonesian Embassies in 
the following cities that have implemented the Immigration Information Management 
System (SIMKIM) application: Bangkok; Beijing; Berlin; Davao; Dili; Guangzhou; Ho Chi 
Minh City; Hong Kong; Jeddah; Johor Bahru; Kota Kinabalu; Kuala Lumpur; Kuching; 
Los Angeles; Mumbai; Penang; Seoul; Singapore; Songkhla; Sydney; Taipei; Tawau; The 
Hague; and Tokyo. 

 
New regulation allows business people and officials to travel  
The Jakarta Post | 6 May 2020 
 
A circular letter issued by the COVID-19 task force on 6 May 2020 allows business 
people and state officials that are involved in health and essential services to travel 
despite the Government’s restriction on all passenger travel. 
 
The exemption is given to state officials, private sector workers and state-owned 



enterprises (SOEs) employees that provide health services, basic necessities, security 
and defence, and vital economic functions. Repatriated Indonesian nationals, 
individuals who need emergency medical care, and family members of a deceased 
individual are also exempted from the ban. 
 
State officials are required to obtain a permit from their superior with at least the rank 
of Echelon II, while business people are required to sign a statement letter to notify 
local officials. Prior to their departure, all traveling individuals must provide a negative 
result of a COVID-19 polymerase chain reaction (PCR) test or rapid test, or health 
documents from a hospital or clinic, as well as a return ticket. 
 

 

 

Nepal 
 
Notice regarding temporary shutdown of visa services 
Department of Immigration | 7 May 2020 
 
The Government has decided to extend the ongoing lockdown period until 18 May 
2020, as well as suspend all international flights until 31 May 2020. The Department of 
Immigration will also suspend all its visa services until 18 May 2020, and requests all 
foreigners in Nepal to remain patient regardless of their visa term. The visas will be 
regulated after regular services resume, as per the 8 April 2020 notice issued by the 
Department of Immigration. 
 

 

 

Contact 
  
Should you have any comments or questions arising from this newsletter, please feel 
free to contact me. 

 

  

 

http://secure-web.cisco.com/1EPVI4jD2yDFj7l-gI0KXEHjKkyvPJMlzNtw1fZbz9Spznxlr5-yhlk2wC673-R7vqRV9LOXnRnMA_B4G5uRfC6Gk4kmOR1EsQ_Q0mLoaatOKnDJJR5v57LxpJZVwt0hZVYEA77RT2zQNB6vTfREMKiuoN4pjvzTheWLS3YKJ2vJry8veuZ15PiKhxGf4OKoM3tW9MIdDILWR94PjywzOPeZyDiY4wA7TsFjZRxBPTpkD9ANqrnrpMHzG4nRhPtD64MPq3oJCuHcl7tEjniuL7AmsQjq1ca9Vk4zApQF5Ecot_9OSKKAka7_-vpUlOTSufX13WJeNq43roCtfNvbsU9j3gFgBXvUAkZjfY04oa6j1hfZxoIsQ7UvoVyXUVcdpcqmsYtqx_DbY43XpFJNT9P6NwdWW6pPgzv6605RGM8xcfSV2sWm2Z0vupa83gZp-DV2JXHDrLdmmod-rjY0UgJnzdFA9sNR_plt07fmwRaNujnemGa0XL_YlZnzfePQCQuwx2dpsRvtqz7eqQAdTeQ/http%3A%2F%2Fwww.nepalimmigration.gov.np%2Fpost%2Fnotice-regarding-temporaty-shutdown-of-visa-services-and-exemption-of-visa-fee-8
https://secure-web.cisco.com/1n1yGFqtuFasDq82hCvFCihAxov-JFyEKSEAse6fT3ndj__SJ8XeTj_EewMpIpBhgxUvwhnLincq_Ue3lBnqkgH_6UU4Qd1WDYMviHnoPW-rMjWXEKbyCY3AIlaNeCLYWnmFxpRn1TmZp4vqfdsJgxOWk2m0dEef5j0wy36WpcMtlqR1t5NtgwkJ4gfePgOUSOr-UHXv91KPfgxR_t4YsLYWMOGsPYQztEzOe2jpFAVs3gVzOKBlGjo9IueRrKP9Ry6dDxr2cGRFk-L5fJcj-H1bF5Plb49s0_tsjSbC6kbqAKFvRf5QP_qlsh6pX5b1wSAllcplp5Ixl7TwsTg21uzHMTCzSOkdmhd_u8CaQmYMg1kyQWx71ikckT0u24WIdk1VHyz932IU0BfKbP0O0sqQK8ue2uyDceobiWaOkgkDBgApFrZc4VPXRx5QwZSXNU_T_CuKoCdQmILfXFFeMifisqEJFB9xpYkm7jZUhiVFhN_78zRdfFzFG68CBlZhZVfGBX5Rl0bS288N8at-aJA/https%3A%2F%2Fwww.thejakartapost.com%2Fnews%2F2020%2F05%2F06%2Fnew-regulation-allows-businesspeople-officials-to-travel-despite-mudik-ban.html
http://secure-web.cisco.com/1NZeCW6WkI5Px2b1r_piZR36OenSAcggR9hm-_EdOHjMasLOO3MGRaV9YNXtdYnJJEOmIpyEdm9PzySjB6AeNVeTVfqYzIHTxfoWOowreCdF8rUA8uYZ0CoF5g-jr3w4j6x74krO1G8a2s2gqGQ-0BvSw51_250apH9o-vLyGP0pqXlU9J4Fit7xwPPHHcqM2PCKgtaaK2eeE0RejmdU82yLgaeIkFIGcRg-EMYf6TExJFhnpp7R_VzwpnnFYA2aGxkHYXfCXGDx4BtMBmMk4ZLYANfZbpTWKUlWV6IpLfmqC-lyHxQXUK2UldbFXtEb6plcpktlAInB69FiRqwt4rrN-WunW47WOaPahKiEVAs1JBhQV11aNRDMnltf8L-FKi_rhkAoXdiSh7J2mA_PBD2UEY40etCZb7nGIKD5va10U3CPmUpnHYPpK1rrr1g1WHfX7fP4jh_alU6aahtlACowSRr5TbqV18_LG425XQbwMwOWkNMuMDPqafPIQrGiyRdkqi9jbd_y1jOJldm0y3Q/http%3A%2F%2Fwww.nepalimmigration.gov.np%2F


Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 

   

 

            

Dbriefs 

A series of live, on-
demand and 
interactive webcasts 
focusing on topical tax 
issues for business 
executives.  

 

Power of With 

Focus on the power 
humans have with 
machines.  

 

Tax@hand 

Latest global and 
regional tax news, 
information, and 
resources. 

 

  

 

  

 

Deloitte’s 175th milestone year is the first anniversary to be 

acknowledged and celebrated globally. 

  

This uniquely unifying moment offers the opportunity to 

demonstrate the value of Deloitte’s role in the world—past 

and future. Deloitte has been making an impact that 

matters for 175 years and will continue to do so for many 

years to come. 
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Deloitte Singapore | Add Deloitte as safe sender 
  
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and 
their related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms and their affiliated entities 
are legally separate and independent entities. DTTL does not provide services to clients. Please see 
www.deloitte.com/about to learn more. 
 
Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax & legal and 
related services. Our global network of member firms and related entities in more than 150 countries and territories 
(collectively, the “Deloitte organisation”) serves four out of five Fortune Global 500® companies. Learn how Deloitte’s 
approximately 312,000 people make an impact that matters at www.deloitte.com. 
 
Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia 
Pacific Limited and their related entities, each of which are separate and independent legal entities, provide services from 
more than 100 cities across the region, including Auckland, Bangkok, Beijing, Hanoi, Ho Chi Minh City, Hong Kong, Jakarta, 
Kuala Lumpur, Manila, Melbourne, Osaka, Shanghai, Singapore, Sydney, Taipei, Tokyo and Yangon. 
 
About Deloitte Singapore  
In Singapore, services are provided by Deloitte & Touche LLP and its subsidiaries and affiliates. 
  
Deloitte & Touche LLP (Unique entity number: T08LL0721A) is an accounting limited liability partnership registered in 
Singapore under the Limited Liability Partnerships Act (Chapter 163A). 
 
This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global 
network of member firms or their related entities (collectively, the “Deloitte organisation”) is, by means of this 
communication, rendering professional advice or services. Before making any decision or taking any action that may affect 
your finances or your business, you should consult a qualified professional adviser. 
 
No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the 
information in this communication, and none of DTTL, its member firms, related entities, employees or agents shall be 
liable or responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person relying 
on this communication. DTTL and each of its member firms, and their related entities, are legally separate and independent 
entities. 
 
© 2020 Deloitte & Touche LLP 
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