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Immigration news alerts 

COVID-19 

 

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-nCoV) is a virus 
identified as the cause of an outbreak of respiratory illness first detected in Wuhan, China. 
While it is unclear how easily this virus is spreading between people, authorities across the 
globe are issuing travel health notices related to this outbreak. 
  
In this series of news alerts, we will provide you with immigration updates to keep you up 
to date on the rapidly evolving situation within our region.   

 

 

   

For the latest country-specific travel restrictions and immigration information 
in relation to COVID-19, visit gowork.ges.deloitte to view Deloitte’s digital 
travel map (beta release). 

 

 

Note: If you have trouble accessing any of the links below, please try to copy and paste them 
directly into your browser. 

   

 

https://gowork.ges.deloitte/


China 
 
Visa applications now open for specific groups of foreigners 
Embassy of the People’s Republic of China | 10 August 2020 
 
Foreign nationals from following list of countries holding valid residence permits, including 
work permits, and permits for family reunion and personal matters, may now apply for visas 
at any Chinese embassy or consulate in their respective countries: Albania, Austria, Belgium, 
Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Montenegro, Netherlands, North Macedonia, Norway, Poland, 
Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, and United 
Kingdom. 

 

 

 

Hong Kong 
 
Specified conditions imposed on inbound travellers who have visited specified high risk 
places 
Government of HKSAR | 11 August 2020 

 
Inbound travellers who have visited any of the specified high risk places–Bangladesh, 
India, Indonesia, Kazakhstan, Nepal, Pakistan, Philippines, South Africa, and US–must 
provide the following documents: 

1. A test report in English or Chinese issued by a laboratory or healthcare 
institution bearing the name of the relevant traveller identical to that in his/her 
valid travel document showing that: 

  
o The relevant traveller underwent a nucleic acid test for COVID-19, the 

sample for which was taken from the relevant traveller within 72 hours 
before the scheduled time of departure of the specified aircraft; 

  
o The test conducted on the sample is a nucleic acid test for COVID-19; 

and 

  
o The result of the test is the relevant traveller was tested negative for 

COVID-19. 

  

2. If the relevant report is not in English or Chinese, or does not contain all of the 
aforementioned information, a written confirmation in English or Chinese 
issued by the laboratory or healthcare institution bearing the name of the 

https://mp.weixin.qq.com/s?__biz=MzIxMzcwMzg1OA==&mid=2247491175&idx=1&sn=e450b1aa6c21070a9be87b10a1ffce00&chksm=97b393baa0c41aac10ed94388f9f6cfb2c8252a7d9b0b72fd1208aec882812fbd871f2eb063d&mpshare=1&scene=1&srcid=0811p5RVF3yADDTj1RyXqc2N&sharer_sharetime=1597114218696&sharer_shareid=0b5c5b409e188e580d29f8fc8abe2696&exportkey=A%2Bsvupn9D%2BO0NuETkbZsQ%2Fk%3D&pass_ticket=rQSiRE%2F6GNJi6II20RPuoBEonohUNPiGHYXftzLhC8sND7e3d3KxxLiEgUav2M%2Fb&wx_header=0#rd


relevant traveller identical to that in his/her valid travel document, setting out 
all of the aforementioned information and presented together with the test 
report;  

  

3. Documentary proof in English or Chinese showing that the laboratory or 
healthcare institution is ISO 15189 accredited or is recognised or approved by 
the relevant authority of the Government of the place in which the laboratory 
or healthcare institution is located; and 

  

4. A confirmation in English or Chinese of a room reservation in a hotel in Hong 
Kong for not less than 14 days starting on the day of the arrival of the relevant 
traveller in Hong Kong. 

For more information, please refer to the link below. 

 

 
 
Immigration Department service arrangement 
Hong Kong Immigration Department | 7 August 2020 

 
In light of the extension of the special work arrangement for government departments, 
the Immigration Department (ImmD) has announced the provision of emergency and 
essential services to members of the public from 10 to 16 August 2020. To view the full 
list of services available, please refer to the link below. 
 
The ImmD also appeals to applicants to submit applications through its homepage, 
mobile application, by post, or through drop-in. As the ImmD only provides emergency 
and essential services, applicants who are required to visit its offices for urgent 
applications should expect longer waiting times. Furthermore, in accordance with the 
latest regulations implemented by the Government, persons entering the premises of 
ImmD will be required to wear masks. 

 

 

 

Nepal 
 
Notice regarding visa services 
Department of Immigration | 10 August 2020 
 
The Department of Immigration has decided to close all visa services with effect from 10 
August 2020 until further notice. However, applicants can contact a list of Immigration 
Officers for emergency services. To view their respective contact information, please click 

https://www.coronavirus.gov.hk/eng/high-risk-places.html
https://www.immd.gov.hk/eng/press/press-releases/20200807.html


on the link below. 
 

 
  

 

New Zealand 
 
Change in New Zealand's Alert Levels  
New Zealand Government | 12 August 2020 

 
With effect from 12 noon on 12 August 2020, the Auckland region has moved to Alert 
Level 3. This will last for at least three days. Under Alert Level 3, travel is restricted. You 
can travel within your local area, for example going to work or school, shopping, or 
excercising. Public transport can continue to operate with strict health and safety 
requirements. You should maintain physical distancing and wear a face covering. 
Roadblocks are also in place on the boundary of the Alert Level 3 region. More details 
on what Level 3 entails can be found here. 

 
The rest of New Zealand has moved to Alert Level 2. Under Alert Level 2, you can travel 
to other regions that are at Alert Level 2. However, you should keep records of what 
travel services you use and who you have been in contact with, keep your distance from 
groups of people you do not know, and minimise the number of places you stop on the 
way to your destination. More details on what Level 2 entails can be found here. 

 
The New Zealand borders also remain closed for all but critical travel. The travel ban 
applies to all arrivals into New Zealand whether by air or sea. For the latest updates, 
please click here. 

 

 
  

 

Contact 
  
Should you have any comments or questions arising from this newsletter, please feel free to 
contact me. 

 

https://covid19.govt.nz/covid-19/restrictions/alert-level-3
https://covid19.govt.nz/covid-19/restrictions/alert-level-2
https://covid19.govt.nz/travel-and-the-border/border-restrictions/
https://www.immigration.gov.np/
https://covid19.govt.nz/covid-19/restrictions/current-alert-level/


  

Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 

 

 

  

 

            

Dbriefs 

A series of live, on-
demand and interactive 
webcasts focusing on 
topical tax issues for 
business executives. 

 

Power of With 

Focus on the power 
humans have with 
machines. 

 

Tax@hand 

Latest global and 
regional tax news, 
information, and 
resources. 

 

  

 

  

 

Deloitte’s 175th milestone year is the first anniversary to be 
acknowledged and celebrated globally. 

  
This uniquely unifying moment offers the opportunity to 
demonstrate the value of Deloitte’s role in the world—past 
and future. Deloitte has been making an impact that matters 
for 175 years and will continue to do so for many years to 
come. 

 

  

 

mailto:ckarl@deloitte.com?subject=
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/dbriefs-asia-pacific.html
https://www2.deloitte.com/sg/en/pages/tax/articles/the-future-of-tax-and-legal.html
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html


 

  

 

     

 

Deloitte Singapore | Add Deloitte as safe sender 

  
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their 

related entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member 

firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in respect of 

third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions, and not those of 

each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more. 
 
Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific 

Limited and their related entities, each of which are separate and independent legal entities, provide services from more than 

100 cities across the region, including Auckland, Bangkok, Beijing, Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, 

Osaka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo. 

 

About Deloitte Singapore 

In Singapore, services are provided by Deloitte & Touche LLP and its subsidiaries and affiliates. 

  

Deloitte & Touche LLP (Unique entity number: T08LL0721A) is an accounting limited liability partnership registered in Singapore 

under the Limited Liability Partnerships Act (Chapter 163A). 

 

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global 

network of member firms or their related entities (collectively, the “Deloitte organization”) is, by means of this communication, 

rendering professional advice or services. Before making any decision or taking any action that may affect your finances or your 

business, you should consult a qualified professional adviser. 

 

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the 

information in this communication, and none of DTTL, its member firms, related entities, employees or agents shall be liable or 

responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person relying on this 

communication. DTTL and each of its member firms, and their related entities, are legally separate and independent entities. 

 

© 2020 Deloitte & Touche LLP 

       

 

 
 

 

https://www2.deloitte.com/sg/en.html
http://www2.deloitte.com/global/en/pages/about-deloitte/articles/deloitte-as-safe-sender.html
mailto:ckarl@deloitte.com?subject=
http://www.facebook.com/DeloitteSingapore/
https://twitter.com/Deloittesg
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