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Immigration news alerts  
COVID-19 

 

 

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-

nCoV) is a virus identified as the cause of an outbreak of respiratory illness 

first detected in Wuhan, China. While it is unclear how easily this virus is 

spreading between people, authorities across the globe are issuing travel 

health notices related to this outbreak. 

 

In this series of news alerts, we will provide you with immigration updates to 

keep you updated on the rapidly evolving situation within our region. 

 

 
 

Hong Kong  

Immigration Department services arrangements 

HKSAR Government Press Releases | 14 February 2020 
The Immigration Department (ImmD) announced the provision of basic and 
limited public services from 17-23 February 2020.  For detailed opening hours 
of individual offices, please refer to ImmD's official website or mobile 
application.  
 
Meanwhile, other ImmD offices, including all Smart Identity Card Replacement 
Centres, and other public services will be temporarily closed and suspended.  

http://www2.deloitte.com/us/en.html


 
Immigration control points, except for the arrangement made by the 
Government's separate announcement, will maintain normal operations. The 
1868 hotline will continue to operate as normal to provide practicable 
assistance for Hong Kong residents in distress outside Hong Kong. 
 
The measures will be implemented tentatively until 23 February 2020 and will 
be reviewed according to the situation. 
 

 
 

 

 

Philippines 

Philippines lifts Taiwan travel ban imposed over coronavirus 
Channel NewsAsia | 14 February 2020 
The Philippines has lifted a travel ban that was imposed on visitors from 
Taiwan in a bid to control the spread of the coronavirus, and will evaluate 
other restrictions including those on Macau. 
 
The decision followed a warning by Taiwan, which has only reported 18 cases 
of the virus compared to more than 63,000 in China, of possible retaliation 
against the ban. 
 
Curbs imposed on Taiwan were removed effective immediately, and its people 
are again free to travel to and from the Philippines, Salvador Panelo, 
spokesman for President Rodrigo Duterte, said in a statement. Safeguards will 
be put in place, including “heightened standard precautionary measures” and 
port-of-exit screening, the official said. 
   

 
 

 
 

Singapore 

 
New application window to request for MOM's approval for foreign 
employees who have been in mainland China to enter Singapore 
14 February 2020 
From 8 February 2020, 2359h, all foreign employees (including dependents 
and those with in-principle approvals), who have been in mainland China 
within the last 14 days will need the Ministry of Manpower (MOM)’s 
approval before entering Singapore. This applies to all nationalities. 
 
In an email to employers on 14 February 2020, the Work Pass Division said 
that the application window for employers to submit their request for 
MOM's approval has been changed to give employers more flexibility in 
arranging their employees' flights. 
 
Submissions now open daily from 12:01 p.m. and close at 12 p.m. the next 
day. Requests received during this period are for arrivals within 7 days after 
the submission closes (e.g. for arrivals in Singapore from 16 February 2020 
to 22 February 2020, the request can be submitted from 14 February 2020, 
12:01 p.m. to 15 February 2020, 12 p.m.).  To check when to submit your 
request, please click here. 
 

https://www.mom.gov.sg/2019-ncov/frequently-asked-questions#can-employers-still-bring-in-their-foreign-workers-with-travel-history-to-mainland-china-within-the-last-14-days-to-singapore
https://www.info.gov.hk/gia/general/202002/14/P2020021400724.htm?fontSize=1
https://www.channelnewsasia.com/news/asia/philippines-lift-taiwan-travel-imposed-ban-coronavirus-12436092


Employers were told not to arrange for their foreign employees to travel to 
Singapore until they have obtained MOM's approval. Otherwise, the 
employee’s pass will be revoked immediately, and the employer's work 
pass privileges will be suspended. 
    

 
MOM rejects entry to 400 applicants a day 
The Straits Times | 16 February 2020 
The Ministry of Manpower (MOM) has rejected about 400 applications a day 
for work pass holders with travel history to mainland China to return to 
Singapore since new measures to help contain the coronavirus outbreak 
kicked in.  
 
“The two key reasons for rejecting the applications are the need to stagger 
workers' return to Singapore, and employers not being able to arrange for 
accommodation for returning workers to comply with leave of absence 
(LOA),” Manpower Minister Josephine Teo said in a Facebook post on Friday. 
About 200 applications were approved daily during this period. 
 
The ministry is helping employers and workers by linking them up with hotel 
or dormitory operators where the LOA can be served. MOM encourages 
employers to treat the LOA as paid leave. More help to tide employers and 
workers over the coronavirus situation will be announced by Deputy Prime 
Minister Heng Swee Keat in his Budget speech this Tuesday. 
 

 
     

 
 

Contact 

 

Should you have any comments or questions arising from this newsletter, 

please feel free to contact me. 

 
 
Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 
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Access the latest global and regional tax 
news, information, and resources from 
Deloitte tax@hand: A digital platform 
designed for global tax professionals, 
available anytime, on any device. 

deloitte.com/taxathand 
 

 
  

 

Dbriefs is a series of live, on-demand 
and interactive webcasts focusing on 
topical tax issues for business 
executives. Obtain your Continuing 
Professional Education (CPE) credit for 
career development when you watch 
the webcast.  
  
 
Subscribe for the latest webcasts. 

 

 

 

Deloitte’s 175th milestone year is the first 
anniversary to be acknowledged and 
celebrated globally. 
 
This uniquely unifying moment offers the 
opportunity to demonstrate the value of 
Deloitte’s role in the world—past and future. 
Deloitte has been making an impact that 
matters for 175 years and will continue to do 
so for many years to come. 
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