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Immigration news alerts 
COVID-19 

  

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-nCoV) is 

a virus identified as the cause of an outbreak of respiratory illness first detected in 

Wuhan, China. While it is unclear how easily this virus is spreading between 

people, authorities across the globe are issuing travel health notices related to 

this outbreak. 
  

In this series of news alerts, we will provide you with immigration updates to keep 

you up to date on the rapidly evolving situation within our region.   

 

Note: If you have trouble accessing any of the links below, please try to copy and 

paste them directly into your browser. 

   

Indonesia 
 

Temporary entry ban for foreign nationals (Translated from Bahasa Indonesia) 
Ministry of Law and Human Rights | 31 March 2020 

With effect from 2 April, 00.00 Western Indonesian Time, a temporary ban has 

been imposed on the entry and transit of foreign nationals, with the exception of: 

a. Foreign nationals holding Limited Stay Permits (E-ITAS) and Permanent 
Stay Permits (ITAP) 

http://www2.deloitte.com/sg/en.html


b. Foreign nationals holding Diplomatic Visas and Official Visas 
c. Foreign nationals holding Diplomatic Stay Permits and Official Stay 

Permits 
d. Support workers for medical, sustenance, and humanity causes 
e. Transportation crew 
f. Foreign nationals working on strategic national projects 

Foreigners who meet the abovementioned definitions will also need to fulfil the 
following requirements to gain entry: 

 Present statement letter in English issued by the local government health 
authority certifying that the requestor is healthy  

 Resided in a territory/country declared free from COVID-19 for the past 
14 days 

 Consent to be quarantined for 14 days under the supervision of the 
Government of the Republic of Indonesia 

Foreign nationals holding Visitor Stay Permits (visas on arrival, visa exemptions, 

single and multiple visit visas), Limited Stay Permits or Permanent Stay Permits 

that have expired and/or are non-extendable shall be automatically granted an 

Emergency Stay Permit without having to file a request with the immigration 

office. The provision of the Emergency Stay Permit shall be free of charge. 
 

 

     

Singapore 
 
Work pass cancellation for Malaysian employees will only be allowed after 14 
April  
Ministry of Manpower (MOM) | 1 April 2020 
In an email circular sent to employers on 1 April, the MOM stated that 
cancellation of work passes for Malaysian employees will only be allowed after 14 
April, in view of Malaysia’s extension of the Movement Control Order (MCO) until 
14 April. 
 
Employers are urged not to send employees home while the MCO is in place, 
unless the employee wants to return on his or her own accord. In this case, the 
employee must sign a declaration, which must be handed over at the 
Immigration and Checkpoints Authority (ICA) checkpoint before leaving 
Singapore. Once the employee has left Singapore, please notify MOM  to cancel 
the work pass. 
 
Failure to comply with these conditions may result in suspension of employer 
work pass privileges. Employers are also responsible for the housing 
arrangements of their employees until 14 April. 
   
Expansion of temporary scheme to help businesses manage manpower needs 
Ministry of Manpower | 1 April 2020 
Under the six-month temporary scheme which started from 2 March, firms in 
these sectors can hire existing People's Republic of China (PRC) Work Permit 

https://secure-web.cisco.com/11kmwnj8llSc2F2nreLReXT6en5OxrU8lLq7XDaI48rHa3A6DkU-i6rnEsbAqaqJUFI0sOrnUXxjrqWHlPioVBbMsf3sLYFIcfAdokCvf2DMxfdNLAONv19j7eWKMJpeaynYFq0dOv6BLVbmaxZdTTuHNlR8CcAd3AcEDWaGrURbgljC7Ptb-hRCM8zoz_biETBmA_SWE1X514plIXcM1icBINXpYPJeL3B2dCN15nqKVgghLK-o4rUoNl5r12qFFkPcabZ5TRQbgL0OJJ8DAoMmRYsBYbcOUnNi0Kz0CcJx3udzakW0sreLTC-fWzqEpfvy7mrZbPI2IE02PfIsb6REg61CQENF5lS-pgLrwsnCOphjzky3e01weu4_O1ixphEMHT3zV_1v-3olm4nfel1GQrOSOlKeMyWJwGHHVcFletplmp2SF5hgqxMimYET25cteEpNtTsL9_Oy2g0kNH739XrzoAJFKEuFu2wXPKVebUIeYzWRO4dlGjinDXzXG8mcn8848IPsYB020yzZzdw/https%3A%2F%2Fwww.mom.gov.sg%2F-%2Fmedia%2Fmom%2Fdocuments%2Fservices-forms%2Fpasses%2Fexit-declaration
https://secure-web.cisco.com/1YYidr7i7xw-PlrqTD7fJ-8yJNsKKpcGTM8C2NcpHyVx4JGXIE-gE3smAEFVBc5pk-GvREY-FDFuEaU-2cC8tTa2UtkiYvrna3EmGLf2Iw31T1GXvpFpzMoMQqzh6vOCTC4FN3WVsVwlGo8WA0l5lBcqVnX8VO7BOz59u_PLWO39cWK6Lud-kN0AItsuAh5ZilDmGR2K1oDBRai06O2ajLFfoph14Fj9IkR5A0uJke-aRTuIjtV5phtlCcA0CRu5BN6nvRBwtmcGpIXt1X2TiuOVx2Zi54QISHSXbP2btp2LzxdYjlKwFXx5f7l3cFGsVcHSoQfuW6xkymK6rm4TnPd5cVkNYzqmSgkPZfVI5P_rDY0gIawlJ_Iuce0YzWeKzEzZZu-oORtqgov5MnbPVhj25fJGbKsqEROQbfaZ3LwV5lU5Sl3SIddgHTuS92BROnFPUrax79CV5Xd8upTLaomJgdU7rQdDLsenpuBs0zepwgf6Z-DprglxK5kjzKTn7Lruzy2ofkIwYBER1gsR4EQ/https%3A%2F%2Fform.gov.sg%2F5e829f22d421b000110bfe1c
https://secure-web.cisco.com/12_okNIZi4Ad8wREAB0ejlR3fOYcIoSqUaVv-45Fybd3YNa-8o8jswctghfZo-5-wtH4M3whc_TyyGjlhkpPCx1ocLNxoA0K9xaWO0sdpwgKD1Faqxfl0fyMbSpnKNI05WasefW-kThIyMnjPrEvtQT1t171FK9Ex1Xsbef0ssS7dpG3kZYDuCyM7ChWRsGRob7l4iRgMKuHWZiaayXSJTyEL0QkVnEE-TmbLNx6x2dN6eXy81N63ROO4Ng5-teG6fN0WU--N5I5l1D3g1CteME_OtSQxr6psesWcIpwAbX9_tqNoJFivNVzLW4JSKsOP6okIdWki-yf7Cho6XvAmnW32hBJdHKjjCjq5ZiC3RvROQq-Zy2h9fcH-1PO2XaB6MR6JTYVZ3WuhIxnEbjNoA8t3Fycuy-XJg_pvwfQNFEQVMMQCpdR3XywuaPvYE3_OsAKg8O4CMDSNxGXJCUcqyZehvUDPRPuZde1tgd-nm2aZp9Vb2t5j8f6wjX5yulidggMQBVJrTDilIZwGJPqVrw/https%3A%2F%2Fwww.imigrasi.go.id%2Fuploads%2F07-10-24-PERMENKUMHAM_NOMOR_11_TAHUN_2020_TENTANG_PELARANGAN_SEMENTARA_ORANG_ASING_MASUK_WILAYAH_NEGARA_REPUBLIK_INDONESIA.pdf


Holders (WPHs) with the agreement of their employers, without the workers 
having to leave Singapore. 
 
With prior approvals for work pass holders to enter Singapore being restricted to 
a very small number to reduce the risk of importation, the MOM will be 
expanding the temporary scheme to help more firms hire workers who are 
already in Singapore. From 1 April, the scheme will be expanded as follows: 

a. Allow inter-sectoral transfer of foreign workers for all sectors: Firms in 
all sectors can hire existing WPHs (who are in Singapore) from other 
sectors, with the agreement of their current employers. This relaxes the 
current rule that only allows transfers within the respective sectors.  
  

b. Allow transfers of foreign workers whose work permits are nearing 
expiry for all sectors: Firms in all sectors can hire existing WPHs from 
their own or another sector, where the work permits are within 40 days 
of expiry. This is an extension of a scheme that exists for the construction 
and process sectors for transfers within their own sectors. Agreement 
from the current employer is not needed. 

Hiring firms will be required to meet prevailing criteria under their respective 
sectors. This temporary scheme will be in place for five months until 31 August. 
 

 
 
Actions to be taken by employers to bring pass holders (work pass holders and 
their dependants) from overseas into Singapore  
Ministry of Manpower | Updated as of 31 March 2020 
All employers are strongly urged to defer bringing pass holders into Singapore. If 
you are unable to defer the pass holders’ entry, you may proceed with the 
following. However, please note that chances of getting an entry approval 
are very slim: 

1. Ensure you can fulfil the additional responsibilities to bring your work 
pass holders in. If they have dependants who are not issued any work 
passes, including Letter of Consent (LOC), they must also fulfil 
their responsibilities towards their dependants . 

2. Request for MOM’s entry approval before the pass holders can enter 
Singapore. 

3. Wait for MOM’s approval before arranging for the pass holders to enter 
Singapore. 

For the full details on the actions to be taken by employers to bring pass holders 
(work pass holders and their dependants) from overseas into Singapore, please 
refer to the link below. 
 

 
 
Employers in Singapore must allow staff to work from home or risk penalties 
The Straits Times | 31 March 2020 
Employers must allow their staff to work from home as far as possible or risk 
facing penalties. “This applies to all workplaces regardless of size, and it should be 
for all times, all days, and not some times, some days,” said Manpower Minister 

https://secure-web.cisco.com/13sRRoV7lpHgUNEqy5PvLkExSlBDk5_hIuDWX11WYZ3DjtEegJIiOInYNgEAU6wuUB4UDTE8R7LrNxUkM9k_D_dJIa9vLQuS16HvguWWcAw9i1-TxXAbNMRKCUI_br2EOniz7c8TEBS08B4btK4fv5PylGcxe6CCO_t629G5N_9BX80xuJMt0GgPssDs8WFrqXfuM_rnHjJ_QVsGd4YVTVU7Gc5ft_IrPb_0jrGFKFfZ0eUsKLkfft2tUJMvH-1k0Dp4vT7cop6vVLKzlfpyg0U0OzpqOIzQ9OR7V08Ld1nwG5qTTeLeyeyPxcvjFGSXWkLEF_pGJ6BqTAP1OBk6AM35V1RAhLVlwSqiQkQnvlVQcIqQ7VnjRimSOAOOGVXTDi_zlnqJXRDbrnGBlOROzvPh5bSda9kDYv_lY4ofHFTTkEKaiwLuqDj428sDnRLa8xL-0Ik8nvjExfBRfMQfmNZMJw_YdbzmDDKdmkcobjAtSONCpj53DG9kwm9NqFMOG04nYeHHibiupfpdPWv13lw/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadditional-responsibilities%23employers-responsibilities
https://secure-web.cisco.com/1RndWxyAKTnRteayY04XEp3JPZWKytILRmZ6gv96QVQJKVsEYWwagH3LzZkBnQMOQF62MrhCFI2eaW6BfOsxto0CeMfzwnh5HaGkeUCUtc6_pH6UPOcgp9_yO_tTjcTyzZQuM4sWuSu3_DWtppKQ8HweOTWYT2VIh-6OILCQOzCJL_QJK2pxNLBwmR2k3JaKEMUVHXYTSr-ivXpn_Clgj1SrsmPxHguGkBuDvMQauZYPyRZvTHow3_iY9tpt06uwduJOGPQLsAmyc9gAgPvNUVkfFMvU9qZtZK7kel9bzIF_WRsTzFND-NROYM1W2dskYWuJPIt3Yx5l39d6sxRzjN7WMwzlHfYVLwHr5zXTgiy-D9ck-IEGeqDAo2qiR6CAPkZP0JpMnSXpdenUHM6SK17rNfyYiYP4-cn7aNIzjfiWYzALVOY2aoMofwZKBOkRlopZwTYKWZ0aaQG_0hNfWQKi4fvC9i96mvPc7mCLLPnIKwPspab6YK1E9P7u64628JieNOdNWyFbZwpO-CY7ruQ/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19%2Fadditional-responsibilities%23work-pass-holders-responsibilities-towards-their-dependants-who-are-not-employed
https://secure-web.cisco.com/1T5OQEs4tRKn7nRKIXMevT4ednxu-fcH9IDRx7QwD2Ceb80WhNc4Jx-vdlRQtsRKCqZx2OhZC2p_j7Y4KX7IxDLkEMIHPOZfsj5pSAEeM05akMpQ4E1_nTFGXJbUSLnRbW2ld8ABr6NdlAq-CLzbERV59jLavxMnvM_9bUI9Mz8jRS5rd-rbWhmkVQJKCur1XzbOS5Gp8kX_aU-Jijzo9jc-kY7x9U-0aS0tt6ZNN0MgmIDLsTvMCL3CBkCQCRphztLLK-AEUS2cevMGpq9CVeNSh4jKc4mDwkCJHtvCQfIC3if92rqlZrBKGC70luZsPA6j2Cwj6VU_FZI_LLgVZ6-8-5Uve9dKrtU65nDJO-lRlrFIOWO4FjquGe-tqTVJ-UiAJkxKt6rkSNdYzoDP9HCJ1_PyEQrhOTrC_7Xh5sYgOWBhcIWjSkA8fiVbukjTtIdmkQ2TlL7ssAexU0fu93jn_KiGZWP2RTVHS3aKtPSfZipLKEFOh2U4k-o1Bn_PJBFthwkBU5OaGCNkFBzhrLQ/https%3A%2F%2Fform.gov.sg%2F5e3cbabee41f590012014e91
https://secure-web.cisco.com/1RCt7naOc3nJ8f7Pd29lvlLZMs_CI2PPxXMF7fVQCjh7hwYONFhPkifje1EK3cGLzP2ohw2EkDSH0NtqZ9M4A4k_JGBNOoqUT-drSRr5WqoKaSGqu2YRk3Wq9BqdB3nYS1mrz82e-pTyUTRkAqnyuCp5EHGc9WUYSniKjpX5lPyNcJxy-hoecyAHkfOmCWGsIA0urpM9jh9puNMwgei1zKd89TCnDb5s9BiRhgBfohypmof14IuY2HhMN11c4Q-6aaC9r9biP_iPdAjgOspmxXfLavqPHsJOgnuuZcejNi8uYwXwwtasZ93lIe5RZo6rGH9Frip3dos2LeD7dkAJhAPaAGs1U1LEV79Q21EJV_K4Rqdtz10UeNzoEVqIuMEVPlxDffBj2a8ikcFeO0g2thh2MSbF8lUviusVatxY78-9CgzOqaS5pIp-oo12E9zuMS0MM__SAxT3hJIWe8PKRTZw8s0HvGwJM-GElOyfSS4176L_jxMU1XB2HF4yuPnQQMfU1Yr79CoiPxrI6v5DI5w/https%3A%2F%2Fwww.mom.gov.sg%2Fnewsroom%2Fpress-releases%2F2020%2F0401-expansion-of-temporary-scheme-to-help-businesses-manage-manpower-needs
https://secure-web.cisco.com/1DGGotYz5Q5kf_FdG88pUjRVyeVAGSisbiQVue-MU1ZhHeiwk5sN0mKGJmxIIVj9bjjM8Dh_BCMzHukR_jKwNjZYX_TnzGcxz2L98vl7KQFzvppqIs1wGJncMzIJnMtitQbxndF0btQnUjg-qctUtNk36OGd_I6HftEiD9eGuM7Bpacvk7ueUxhWBUOCI8uP3Y04hFn66gwAAEygPEmBS-gJvZ1F7sK6VF8TO3_YYtxejzdRWJqgeQoBLjWRc0duI_GznNP4v7MK_HN63KI7Q2mIwChrdBLERilBeUXCpeuI0Vvtme-ZTI_NSlAeERCEwEEoQ1Hzq1rXpDxRue70PDTLHcwbsh8v6xDIWbScba9Lel4xyHTms5seXpZ1CgNa3VX0_RDL_PpB4mpbjUTVmj-WOfR7uElJROOBUuEiBjr9RdJ0JQtGT0VlTkp62G54FYtqf7EnTGGE-P4apxOoB-nJagpUwxVACR3x2ULuduMlnGz9KTEiHHYhdo_85Z2rEEd03pZTz3tF-avaLTHlGvQ/https%3A%2F%2Fwww.mom.gov.sg%2Fcovid-19


Josephine Teo. 
 
The Manpower Ministry is looking to amend laws to increase potential penalties – 
including stop-work orders and fines—for firms who fail to implement these 
advisories. 
 
MOM will be stepping up enforcement in coming weeks. But Mrs Teo also 
reassured firms that a “measured approach” will be taken when it comes to 
punishment meted out in what is already a period of economic hardship for many 
companies. 
 

 

 

 

Contact 

 

Should you have any comments or questions arising from this newsletter, please 

feel free to contact me. 

 

 
Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 
 

     

 

Deloitte’s 175th milestone year is the first anniversary 

to be acknowledged and celebrated globally. 

 

This uniquely unifying moment offers the opportunity 

to demonstrate the value of Deloitte’s role in the 

world—past and future. Deloitte has been making an 

impact that matters for 175 years and will continue to 

do so for many years to come. 

 

  

mailto:ckarl@deloitte.com
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Dbriefs is a series of live, on-demand and interactive 

webcasts focusing on topical tax issues for business 

executives. Obtain your Continuing Professional 

Education (CPE) credit for career development when 

you watch the webcast.  
 

Subscribe for the latest webcasts.  

 

  

 

Access the latest global and regional tax news, 

information, and resources from Deloitte tax@hand: A 

digital platform designed for global tax professionals, 

available anytime, on any device. 

deloitte.com/taxathand 
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services. Our global network of member firms and related entities in more than 150 countries and territories (collectively, the 
“Deloitte organisation”) serves four out of five Fortune Global 500® companies. Learn how Deloitte’s approximately 312,000 
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responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person relying on this 
communication. DTTL and each of its member firms, and their related entities, are legally separate and independent entities. 
 
© 2020 Deloitte & Touche LLP 
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