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Immigration news alerts  
COVID-19 

 

 

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-

nCoV) is a virus identified as the cause of an outbreak of respiratory illness 

first detected in Wuhan, China. While it is unclear how easily this virus is 

spreading between people, authorities across the globe are issuing travel 

health notices related to this outbreak. 

 

In this series of news alerts, we will provide you with immigration updates to 

keep you updated on the rapidly evolving situation within our region. 

 

 
 

http://www2.deloitte.com/us/en.html


Hong Kong 

Upgraded measures for visitors 
Information Services Department | 28 February 2020 
The Department of Health said it will strengthen health quarantine 
arrangements on inbound travellers from three regions in Italy after the 
Government issued the Red Outbound Travel Alert. Travel alerts were issued 
on Emilia-Romagna, Lombardy and Veneto in response to the latest COVID-19 
situation affecting those regions. 
 
The enhanced measures also apply to travellers from Iran as the Government 
has alerted the public about the outbreak of COVID-19 cases and associated 
public health risks in that country under the Red Outbound Travel Alert 
currently in force. 
 
Starting midnight on 1 March 2020, the department’s Port Health Division will 
issue quarantine orders to people who have been to the three Italian regions 
or Iran in the past 14 days. Regardless of whether they are Hong Kong 
residents, they must stay in a quarantine centre upon arriving in Hong Kong. 
 

 
 
Immigration Department services arrangements 
HKSAR Government Press Releases | 28 February 2020 
The Immigration Department announced that except for its passenger 
immigration clearance service, public services provided by the Department 
will resume as normal on Monday (2 March 2020). According to existing 
arrangements by the HKSAR Government, except for Hong Kong International 
Airport, Shenzhen Bay and Hong Kong-Zhuhai-Macao Bridge Control Points, 
passenger immigration clearance services in other immigration control points 
will remain suspended until further notice. 
 

 
 
 

 
 

India 

Visa on arrival facility temporarily suspended for nationals of Japan and 
South Korea 
Bureau of Immigration | 27 February 2020 
In view of the recent outbreak of the coronavirus, visa on arrival facility has 
been temporarily suspended for nationals of Japan and South Korea. 
  

 
     

 
 

https://www.news.gov.hk/eng/2020/02/20200228/20200228_235356_474.html?type=category&name=wuhan&tl=t
https://www.info.gov.hk/gia/general/202002/28/P2020022800465.htm?fontSize=1
https://boi.gov.in/content/view-recent-outbreak-coronavirus-visa-arrival-facility-has-been-temporarily-suspended


Philippines 

BI implements expansion of travel ban, includes Korea’s North Gyeongsang 
Province, Daegu, and Cheongdo 
Philippine Information Agency | 28 February 2020 
The Bureau of Immigration (BI) announced that they are implementing an 
expanded travel ban to include the North Gyeongsang Province, Daegu and 
Cheongdo in South Korea amidst the Covid-2019 outbreak. 
 
According to BI Commissioner Jaime Morente, said expansion follows the 
recommendation of the Inter-Agency Task Force for the Management of 
Emerging Infectious Diseases (EID) to include banning of inbound and 
outbound travel from said region.  
 
Morente, however, clarified that “it is not a total ban for travellers from South 
Korea, but for travellers coming from North Gyeongsang Province, Daegu, and 
Cheongdo only”. The BI official said foreigners coming from South Korea will 
be screened to see if they are coming from said regions. 
 
Exempted from the travel ban are arriving Filipinos, their foreign spouses and 
children, Philippine permanent resident visa holders, and members of the 
diplomatic corps.  
 

 
 
Temporary travel ban on the People's Republic of China and its Special 
Administrative Regions (Hong Kong and Macau) and South Korea’s North 
Gyeongsang Province, Daegu, and Cheongdo 
Bureau of Immigration | 28 February 2020 
The Bureau of Immigration has shared an infographic on its official Facebook 
page (@officialbureauofimmigration) with details of the temporary travel ban 
on the People's Republic of China and its Special Administrative Regions (Hong 
Kong and Macau) and South Korea’s North Gyeongsang Province, Daegu, and 
Cheongdo, and their respective measures for arriving passengers, departing 
passengers, and transiting passengers. 
 

 
 
 

 
 

https://pia.gov.ph/index.php/news/articles/1035460
https://www.facebook.com/officialbureauofimmigration/posts/1617499878388713


Singapore 

Service to match companies with Chinese work permit holders get 100 
queries ahead of launch 
Channel NewsAsia | 2 March 2020 
More than 100 queries have been made on a service that facilitates the 
transfer of work permit holders, said the Singapore Business Federation (SBF). 
The six-month scheme, announced last week by the Ministry of Manpower 
and starting on Monday (2 March 2020), allows companies in the 
manufacturing and services sector to hire mainland Chinese work permit 
holders who are already in Singapore. 
 
Previously, manufacturing and services companies were only allowed to hire 
work permit holders from mainland China after they leave Singapore. The 
ministry is working with the SBF to run this temporary programme aimed at 
helping companies manage their manpower needs amid the COVID-19 
situation. Firms with excess manpower during this period can tap on the 
scheme to move their workers without incurring repatriation costs. 
 

 
 
Advisory for employers and employees travelling to and from affected areas 
in response to increase in cases of COVID-19 
Ministry of Manpower | Updated as of 29 February 2020 
Employers are advised to check this page regularly for updates on the latest 
developments of the evolving COVID-19 situation, and adopt the following 
precautions where relevant: 

a. Employers should regularly check the Ministry of Health (MOH) 
website for the latest update on the COVID-19 situation so that a 
considered decision can be made on whether to proceed with 
business travel plans. 

b. Employers should obtain a health and travel declaration from their 
employees, on whether they have travelled to mainland China, Daegu 
city or Cheongdo county recently, or if they have any upcoming travel 
plans to these affected regions. 

 

 
 
General advisory for employers if a confirmed or suspect case of COVID-19 is 
detected at the workplace 
Ministry of Manpower | Updated as of 28 February 2020 
This advisory provides guidance on the measures employers should adopt 
when there is a confirmed or suspect case of COVID-19 at the workplace. If 
someone at the workplace is a confirmed case, the Ministry of Health’s 
contact tracing officers will engage the employer to identify any persons at 
the workplace, including business associates, who may have had close 
contacts with the confirmed case.  
 

 
 
 

 
 

Taiwan 

Travellers arriving from Italy subject to home quarantine  
Taiwan Centres for Disease Control | 27 February 2020 

https://www.moh.gov.sg/
https://www.moh.gov.sg/
https://www.channelnewsasia.com/news/singapore/service-to-match-companies-with-chinese-work-permit-holders-get-12489580
https://www.mom.gov.sg/covid-19/advisory-for-employers-and-employees-travelling-to-and-from-affected-areas
https://www.mom.gov.sg/covid-19/general-advisory-for-confirmed-or-suspect-case


On 27 February 2020, the Central Epidemic Command Centre (CECC) 
announced that it has raised the travel notice for Italy to Level 3: Warning, in 
the wake of the rapid increase in the number of COVID-19 cases in the 
country. Given the increased risk of infection, the CECC has also advised 
against all non-essential travel to Italy. Furthermore, starting from 28 
February 2020, travellers arriving from Italy will be required to observe home 
quarantine for 14 days.  
 
In response to the international spread of COVID-19, the CECC has listed China 
(including Hong Kong and Macau), South Korea, and Italy under travel notice 
Level 3: Warning; Japan, Singapore, and Iran under Level 2: Alert; and Thailand 
under Level 1: Watch. The CECC will continue to closely monitor outbreak 
developments and adjust its prevention strategy and travel notices as the 
situation requires.  
 

 
 
 

 
 

Contact 

 

Should you have any comments or questions arising from this newsletter, 

please feel free to contact me. 

 
 
Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 
 

     
 

 

 

Access the latest global and regional tax 
news, information, and resources from 
Deloitte tax@hand: A digital platform 
designed for global tax professionals, 
available anytime, on any device. 

deloitte.com/taxathand 
 

 
  

mailto:ckarl@deloitte.com
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html
https://www.cdc.gov.tw/En/Bulletin/Detail/ZAMRoH02YNNzJusp0p_Wmw?typeid=158
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html


 

Dbriefs is a series of live, on-demand 
and interactive webcasts focusing on 
topical tax issues for business 
executives. Obtain your Continuing 
Professional Education (CPE) credit for 
career development when you watch 
the webcast.  
 
Subscribe for the latest webcasts. 

 

 

 

Deloitte’s 175th milestone year is the first 
anniversary to be acknowledged and 
celebrated globally. 
 
This uniquely unifying moment offers the 
opportunity to demonstrate the value of 
Deloitte’s role in the world—past and future. 
Deloitte has been making an impact that 
matters for 175 years and will continue to do 
so for many years to come. 
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