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Immigration news alerts 

COVID-19 

 

COVID-19 (also previously referred to as 2019 Novel Coronavirus or 2019-nCoV) is a virus 
identified as the cause of an outbreak of respiratory illness first detected in Wuhan, China. 
While it is unclear how easily this virus is spreading between people, authorities across the 
globe are issuing travel health notices related to this outbreak. 
  
In this series of news alerts, we will provide you with immigration updates to keep you up 
to date on the rapidly evolving situation within our region.   

 

 

   

For the latest country-specific travel restrictions and immigration information 
in relation to COVID-19, visit gowork.ges.deloitte to view Deloitte’s digital 
travel map (beta release). 

 

 

Note: If you have trouble accessing any of the links below, please try to copy and paste 
them directly into your browser. 

   

 

https://gowork.ges.deloitte/


Australia 
 
Exemption from travel restrictions 
Department of Home Affairs | 3 August 2020 
 
The Commissioner of the Australian Border Force may grant an individual exemption to the 
current travel restrictions if he/she is: 

 A non-citizen travelling at the invitation of the Australian Government or a state or 
territory government authority for the purpose of assisting in the COVID-19 
response.  

 Providing critical or specialist medical services including air ambulance, medical 
evacuations, and delivering critical medical supplies. 

 A non-citizen with critical skills or working in a critical sector in Australia. 
 A non-citizen whose entry would otherwise be in the national interest, supported 

by the Australian Government or a state or territory government authority. 
 Military personnel, including those who form part of the Status of Forces 

Agreement, Commonwealth Armed Forces, Asia Pacific Forces, and Status of Armed 
Forces Agreement. 

 A student completing year 11 and 12, with support from the relevant state and 
territory government. 

 Travelling for compassionate and compelling reasons. 

The applicant need to apply for an exemption at least four weeks, but not more than three 
months, before the planned travel date. More information on the application procedures, 
including the new travel restriction exemption portal, can be found in the link below. 

 

 

 

Bangladesh 
 
Operation of scheduled international commercial passenger flights 
Civil Aviation Authority of Bangladesh (CAAB) | 31 July 2020 
 
With immediate effect, scheduled international passenger flights to/from China, Malaysia, 
Maldives, Qatar, Sri Lanka, Turkey, the United Arab Emirates (UAE), and the United Kingdom 
(UK) will be permitted to operate according to the schedule approved by the CAAB. 
 
Foreign nationals entering Bangladesh with valid visas will be required to produce a medical 
certificate (with English translation) to be obtained within 72 hours of travel, indicating that 
he/she is “COVID-19 negative”. The individual will need to submit this certificate upon 
arrival at the entry point (airport/sea port/land port) in Bangladesh. Children below the age 
of ten are exempted from this requirement. 
 

https://covid19.govcms.gov.au/critical-skills-and-sectors
https://covid19.homeaffairs.gov.au/travel-restrictions-0#toc-1


Passengers of Bangladesh origin and in possession of a “No Visa Required (NVR)" status who 
are unable to present the required medical certificate upon arrival will be institutionally 
quarantined for 14 days. If the individual is able to present the required medical certificate, 
he/she will be home/self-quarantined for 14 days instead. However, if diagnosed with 
symptoms of COVID-19 upon arrival, he/she will also be subjected to an institutional 
quarantine for 14 days. Children below the age of ten are exempted from these provisions. 
 
In addition, the requirement for a negative COVID-19 test certificate for all outgoing 
passengers has been relaxed with immediate effect. All passengers who intend to travel 
abroad will need to possess the valid travel documents, visas, and health, medical, or 
negative COVID-19 test certificates that are required by the competent authority of their 
country of destination. Where a COVID-19 certificate is mandatory to travel to a country, 
the passenger shall obtain the certificate from a government-authorised test facility. 

 

 

 

Hong Kong 
 
Immigration Department (ImmD) service arrangement 
Hong Kong ImmD | 31 July 2020 
 
In light of the extension of the special work arrangement for government departments, the 
ImmD has announced the provision of emergency and essential services to members of the 
public from 3 August 2020 to 9 August 2020. To view the full list of services available, please 
refer to the link below. 
 
The ImmD also appeals to applicants to submit applications through its homepage, mobile 
application, by post, or through drop-in. As the ImmD only provides emergency and 
essential services, applicants who are required to visit its offices for urgent applications 
should expect longer waiting times. Furthermore, in accordance with the latest regulations 
implemented by the Government, persons entering the premises of ImmD will be required 
to wear masks. 

 

 

 

Indonesia 
 
Latest updates for Visa and Stay Permit Holders 
Directorate General of Immigration | 3 August 2020 
 
The Directorate General of Immigration has released a set of updates with the application 

http://caab.gov.bd/circul/3373x.pdf
https://www.immd.gov.hk/eng/press/press-releases/20200731.html


procedures to extend the period of stay for the following categories of Visa and Stay Permit 
Holders: 

 Permanent Stay Permit (ITAP) Holders 
 Temporary Stay Permit (ITAS) Holders 
 Holders of Visitor Stay Permit (ITK) (Single-Entry Visitor Visa B211A, B211B, B211C) 
 Holders of Visitor Stay Permit (Multiple-Entry Visitor Visa D212) 

 Asia Pacific Economic Cooperation Business Travel Card Holders 
 Holders of Visitor Stay Permit (Visa on Arrival) 
 Holders of Visa Exemption 
 Holders of Crew Visit Entry Permit 

For the full details, please refer to the link below. 

 

 

 

Japan  
 
Re-entry procedures for foreign nationals holding the status of residence 
Ministry of Foreign Affairs | 29 July 2020 
 
From 5 August 2020, foreign nationals holding the status of residence who left Japan before 
the date on which the country/region where the foreign national is currently staying was 
designated as an area subject to denial of permission to entry into Japan, will be allowed to 
re-enter Japan. 
 
This applies to foreigners holding the following four categories of the status of residence: 
“Permanent Resident”, “Spouse or Child of Japanese National”, “Spouse or Child of 
Permanent Resident”, and “Long Term Resident”. 
 
Upon re-entry, these foreigners will be required to present the “Letter of Confirmation of 
Submitting Required Documentation for Re-entry into Japan” obtained from the Japanese 
overseas establishment in the country/region where the applicant resides. They will also be 
required to present a certificate of their pre-entry polymerase chain reaction (PCR) testing, 
which should be conducted within three days of their departure flight. More information on 
the process and required documents can be found here. 

 

 

 

Singapore 
 

https://www.mofa.go.jp/ca/fna/page25e_000334.html
https://www.imigrasi.go.id/uploads/20-33-05-Latest_Updates_on_Visa_and_Stay_Permits_%283_August_2020%29.pdf
https://www.mofa.go.jp/ca/fna/page4e_001074.html


Travellers entering Singapore serving stay-home notice outside of facilities to wear 
electronic device 
Channel NewsAsia | 3 August 2020 
 
From 10 August 2020, travellers entering Singapore who are serving their stay-home notice 
outside of dedicated facilities will have to wear an electronic monitoring device throughout 
the 14 days. This will apply to all travellers including Singaporeans, permanent residents, 
long-term pass holders, work pass holders, and their dependents. Only those aged 12 and 
below will be exempt from the requirement. 
 
During the 14-day period, those wearing the devices may receive notifications on these 
devices and need to acknowledge them in a timely manner. Any attempt to leave the place 
of residence or tamper with the electronic device will trigger an alert to the authorities, who 
will conduct follow-up investigations, except when the person is leaving his or her place of 
residence for an appointment to take the COVID-19 swab test. 
 

 
 
Measures for cross-border travel between Singapore and Malaysia include minimum 
seven-day stay-home notice 
The Straits Times | 1 August 2020 
 
Applications for cross-border travel between Singapore and Malaysia for long-term pass 
holders and essential business and official travellers will start on 10 August 2020, but with 
strict precautionary measures in place before, during, and after their visits. 
 

For example, all travellers must have documentation—applied for by their companies or 

host agencies—to show that the authorities of the visiting country had approved the trip, 
and be tested for COVID-19 upon arrival. Those entering either country for shorter-term 
visits of up to 14 days must also adhere to a controlled itinerary for the duration of their 
stay, and download any contact tracing applications as required by the authorities. 
 
Short-term visitors will also not be allowed to use public transport for the duration of their 
stay, except for private-hire cars, taxis, or company transport. Work pass holders entering 
Singapore under the scheme that requires them to stay here for longer periods of at least 
90 days will be required to serve a stay-home notice. However, the stay-home notice period 
has been shortened from the usual 14 days to a period of at least seven days. 
 
More details on the requirements, health protocols, and application process involved for 
entry and exit into Malaysia and Singapore can be found here. 

 

 

 

Contact 
  

https://safetravel.ica.gov.sg/
https://www.channelnewsasia.com/news/singapore/electronic-device-travellers-enter-singapore-stay-home-notice-12985052
https://www.straitstimes.com/singapore/coronavirus-travel-between-spore-and-malaysia-for-business-or-official-purposes-allowed


Should you have any comments or questions arising from this newsletter, please feel free to 
contact me. 

 

  

Christina Karl 
SEA Immigration Leader 
Deloitte Southeast Asia 
 
+65 6800 3997 
ckarl@deloitte.com 

 

 

  

 

            

Dbriefs 

A series of live, on-
demand and interactive 
webcasts focusing on 
topical tax issues for 
business executives. 

 

Power of With 

Focus on the power 
humans have with 
machines. 

 

Tax@hand 

Latest global and 
regional tax news, 
information, and 
resources. 

 

  

 

mailto:ckarl@deloitte.com?subject=
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/dbriefs-asia-pacific.html
https://www2.deloitte.com/sg/en/pages/tax/articles/the-future-of-tax-and-legal.html
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html


 

  

 

Deloitte’s 175th milestone year is the first anniversary to be 
acknowledged and celebrated globally. 

  
This uniquely unifying moment offers the opportunity to 
demonstrate the value of Deloitte’s role in the world—past 
and future. Deloitte has been making an impact that matters 
for 175 years and will continue to do so for many years to 
come. 
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their 

related entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member 

firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in respect of 

third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions, and not those of 

each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more. 
 
Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific 

Limited and their related entities, each of which are separate and independent legal entities, provide services from more than 

100 cities across the region, including Auckland, Bangkok, Beijing, Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, 

Osaka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo. 

 

About Deloitte Singapore 

In Singapore, services are provided by Deloitte & Touche LLP and its subsidiaries and affiliates. 

  

Deloitte & Touche LLP (Unique entity number: T08LL0721A) is an accounting limited liability partnership registered in Singapore 

under the Limited Liability Partnerships Act (Chapter 163A). 

 

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global 

network of member firms or their related entities (collectively, the “Deloitte organization”) is, by means of this communication, 

rendering professional advice or services. Before making any decision or taking any action that may affect your finances or your 

business, you should consult a qualified professional adviser. 

 

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the 

information in this communication, and none of DTTL, its member firms, related entities, employees or agents shall be liable or 

responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person relying on this 

communication. DTTL and each of its member firms, and their related entities, are legally separate and independent entities. 
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