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On 26 March 2020, Deputy Prime Minister and Minister for Finance, Mr Heng Swee Keat 
delivered the Resilience Budget, a supplementary budget. This is in response to the COVID-19 
situation which has escalated rapidly since Budget 2020, or the Unity Budget, was announced 
only five weeks ago.

A strong message was sent during the Minister’s speech: Extraordinary measures for 
extraordinary times. Indeed, a whopping amount of S$55B in total for both packages, 
comprising funds drawn from current and past reserves, will be set aside to cope with the 
economic impact arising from the COVID-19 situation.

This Resilience Budget will complement the Unity Budget to help alleviate the concerns 
that businesses and individuals may have during this uncertain period as we begin to 
navigate through unchartered territory. The challenges that lie ahead of us could be seen 
as unprecedented while bolder measures have correspondingly been put in place by the 
Government to address such challenges.

First, preserving jobs of every Singaporean remains the top priority. Slightly more than a quarter 
of the entire package will be set aside to enhance and extend the Jobs Support Scheme, which 
was first introduced in the Unity Budget. The level of co-funding by the Government will depend 
on the sector, with more support allocated to adversely impacted sectors. The level of support 
provided to defray manpower costs has far surpassed that of the 2009 Global Financial Crisis.

Second, supporting businesses by recognising and introducing measures to deal with their 
immediate concerns–cash flow, cost, and credit. One of the key concerns for businesses is 
rental costs, as this is a significant part of their operating expenses. The enhancement of 
Property Tax rebate, ranging from 30% to 100%, will certainly help reduce rental costs for 
businesses.

Third, strengthening economic and social resilience so that Singapore can emerge stronger. 
Singapore needs to focus on her long-term planning even in times of disruption. Businesses 
and individuals should continue to make full use of this downtime. In particular, businesses 
should continue to push ahead to digitise, restructure and transform by leveraging on 
the enhancements of various initiatives such as SMEs Go Digital Programme, Productivity 
Solutions Grant and the Enterprise Development Grant. This is to enable us to be better 
prepared and to bounce back stronger and better when the eventual recovery arrives.

To quote a saying: “To run a country, you must have people who care and feel for it. This is 
important. If you care and feel for yourself but you have not identified your people with the 
country as a whole, it is very difficult to give it the momentum the thrust, the verve, the elan 
necessary.” While many of us are fearful during this period of time, the true test of a nation’s 
mettle is not to surrender to this panic or fear. The Government is leading with elan and verve 
by taking bold and decisive measures. We need to continue contributing individually and 
collectively to weather through this storm together, remembering that our backs are being 
taken care of every step along the way.

Stay healthy, stay safe!

"A strong message 
was sent during the 
Minister’s speech: 
Extraordinary 
measures for 
extraordinary times."

Low Hwee Chua
Regional Managing Partner
Southeast Asia Tax & Legal
Deloitte Southeast Asia
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Stabilising businesses 
Alleviating cash flow challenges
 • Cash payout of S$1,000 per month to qualifying self-employed persons for  
nine months under the Self-Employed Person Income Relief Scheme (SIRS)

 • Automatic 3-month deferment of corporate income tax payments due in  
Apr, May, and Jun 2020. Instalment payment arrangements would be amended 
accordingly

 • Automatic 3-month deferment of YA 2020 income tax payments due in May, Jun, 
and Jul 2020 for self-employed persons. Instalment payment arrangements would 
be amended accordingly

 •  Jobs Support Scheme enhanced 
 – Cash grants increased from 8% to 25% of gross monthly wages of local 
employees, up to a monthly salary cap of S$4,600 (raised from S$3,600) 

 – Extended to cover nine months of wages (up from three months)
 • S$500M payout under Wage Credit Scheme to be made in Jun 2020 instead  
of Sep 2020 

Property Tax
 • 30% Property Tax rebates for other non-residential properties such as offices, 
industrial properties, business or science parks, petrol stations and warehouses 
for 2020 

Financing schemes
 • Enterprise Financing Scheme enhanced 

 – Quantum of maximum trade loan increased from S$5M to S$10M and the 
Government’s share of risk on the loans increased to 80%

 – Quantum of maximum Working Capital Loan increased from S$0.6M to S$1M and 
capital repayments deferred for one year

 • Temporary Bridging Loan Programme extended to all enterprises and quantum 
of maximum loan increased from S$1M to S$5M. Capital repayments on the loans 
deferred for one year

 • Subsidies on loan insurance premiums under the Loan Insurance Scheme 
increased from 50% to 80%

Sector-based support
Targeted assistance to tourism, aviation, food services, retail, point-to-point 
transport, and art and culture sectors:
 • Property Tax rebates ranging from 60% to 100% for certain qualifying commercial 
properties including hotels, serviced apartments, tourist attractions, shops and 
restaurants, and integrated resorts for 2020

 • Rental waiver ranging from half a month to three months for stall holders 
in hawker centres, commercial and other eligible non-residential tenants in 
government agencies

 • Enhanced Jobs Support Scheme 
 – 75% (instead of 25%) cash grant, up to a monthly salary cap of S$4,600,  
for aviation and tourism sectors; and 

 – 50% (instead of 25%) cash grant, up to a monthly salary cap of S$4,600,  
for food services sector

 • S$350M enhanced aviation support package to provide cost relief for the  
aviation sector        

 • Special relief fund payments of S$300 per vehicle per month till end Sep 2020  
for private hire car drivers and eligible taxi hirers

 • One year road tax rebate and six months waiver of parking charges at 
government-owned parking facilities for private bus owners

 • S$55M support package for the art and culture sector to support enhancement 
of skills, professional development and digitalisation efforts 

Transitional employment support
 • SGUnited Jobs initiative launched to create about 10,000 short-term and  
long-term jobs over the next one year

 • Increased flexibility in considering applications for assistance under ComCare
 • Temporary Relief Fund set up to provide immediate financial assistance for 
families in need

 • COVID-19 Support Grant introduced to provide cash grant of S$800 per month for 
three months to eligible individuals who became unemployed due to COVID-19
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Digitalisation and innovation
 • Maximum support for Enterprise Development Grant (EDG) and Productivity 
Solutions Grant (PSG) increased up to 90% and 80% respectively

 • Scope of pre-approved solutions under SME Go Digital expanded to help SMEs 
implement safe distancing and business continuity measures 

 • Funding support of up to 80% for enterprises to adopt advanced digital solutions 
 • One-time E-invoicing Registration Grant of S$200 will be given to businesses 
registered on the nationwide e-invoicing network on or before 31 Dec 2020  

People and career development–“Eye on the future” 
 • Training allowance for self-employed persons increased from S$7.50 per hour to 
S$10 per hour from 1 May 2020

 • New SGUnited Traineeships programme introduced and manpower costs will be 
co-shared by Workforce Singapore (WSG) to support up to 8,000 traineeships, 
including science and technology traineeships in R&D labs, deep-tech start-ups, 
accelerators and incubators

 • 90% absentee payroll rates extended to all employers to provide cashflow relief 
for training from 1 May 2020

 • Training support enhanced to include the arts and culture and land transport 
sectors  

Supporting households 
Enhancements of S$3B to the Care and Support Package:
Cash assistance
 • Cash payout for all adult Singaporeans aged 21 and above in 2020 increased from 
a range of S$100 to S$300, to a range of S$300 to S$900

 • Additional cash payout for each Singaporean parent with at least one 
Singaporean child aged 20 and below in 2020, increased from S$100 to S$300

 • Previously announced S$100 PAssion Card Top-up for all Singaporeans aged  
50 and above will now be paid in cash direct to their bank accounts 

 • Enhanced Workfare Special Payment of S$3,000 in cash for eligible Singaporean 
employees and self-employed persons in 2020

 • Grocery vouchers in 2020 increased from S$100 to S$300 for all Singaporeans 
aged 21 and above who are living in 1-room or 2-room HDB flats 

 • One-off cash relief of up to S$300 will be provided to low-to-middle income union 
members under the NTUC Care Fund (COVID-19) 

Suspension of government related charges 
 • All fees and charges for government services frozen for one year from  
1 Apr 2020 to 31 Mar 2021

 • Loan repayment and interest charges on government loans taken up by 
university and polytechnic students suspended from 1 Jun 2020 to 31 May 2021

 • All late payment charges on HDB mortgage arrears suspended for  
three months 

Rebates and grants 
 • Service and Conservancy charges rebates of between 1.5 and 3.5 months over 
2020 for eligible Singaporean households living in HDB flats 

 • Grants for Self-Help Groups doubled to S$20M over 2020 and 2021 to better 
support vulnerable households

 • Grants set aside for Community Development Councils in 2020 increased from 
S$20M to S$75M to further enhance local assistance schemes
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The heart of resilient leadership: Responding to COVID-19 
A guide for senior executives. Five fundamental qualities of resilient leadership distinguish 
successful CEOs as they guide their enterprises through the COVID-19 crisis. Learn specific steps 
that can help blunt the crisis’s impact—and enable your organization to emerge stronger.

https://www2.deloitte.com/global/en/insights/economy/covid-19/heart-of-resilient-leadership-
responding-to-covid-19.html

People, technology, and the path to organizational resilience
Insights for technology leaders facing COVID-19. In this latest piece, Deloitte Canada examines the 
responsibility that IT leaders have to not only lead their function through the current pandemic, 
but also to support the entire enterprise, especially since technology has become increasingly 
woven into the fabric of business.

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/people--technology--and-the-
path-to-organizational-resilience.html

COVID-19: Managing cash flow during a period of crisis 
Cash flow management needs to be an integral element of a company’s overall COVID-19 risk 
assessment and action planning in the near term. Management teams will need to evaluate 
their cash flow requirements, develop appropriate actions under various scenarios, and assess 
potential risks to their customer base and supplier network.

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/managing-cash-flow-during-
period-of-crisis.html

COVID-19: Managing supply chain risk and disruption
A decades-long focus on supply chain optimisation to minimise costs, reduce inventories, and 
drive up asset utilisation has removed buffers and flexibility to absorb disruptions – and COVID-19 
illustrates that many companies are not fully aware of the vulnerability of their supply chain 
relationships to global shocks.

https://www2.deloitte.com/global/en/pages/risk/articles/covid-19-managing-supply-chain-risk-
and-disruption.html

Combating COVID-19 with resilience
A collection of insights to help businesses manage and mitigate risks associated with COVID-19 
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COVID-19: Navigating volatility and distress 
It is possible that COVID-19 may burn out as temperatures start to rise during Spring and into 
Summer in the northern hemisphere, but at this point nobody knows. It is therefore important 
that businesses are proactively assessing their capability to withstand disruption from both an 
operational and a financial standpoint.

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/covid-19-navigating-volatility-
and-distress.html

Addressing the financial impact of COVID-19 
A number of companies now face weeks, if not months, of exceptionally poor trading conditions. 
For most, the revenue lost in this period represents a permanent loss rather than a timing 
difference and is putting sudden, unanticipated pressure on working capital lines and liquidity

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/addressing-the-financial-
impact-of-covid-19.html

The coronavirus and its consequences 
The coronavirus epidemic poses a stress test for cross-border trade relationships with China-
based companies. From a legal perspective, the question is how epidemic-related disruptions 
of production and supply chains can be handled appropriately. Force Majeure clauses are of 
particular relevance in this context. 

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/legal-consequences-
coronavirus-deloitte-germany.html

Practical workforce strategies that put your people first
In January 2020, Deloitte conducted a survey of human capital policies and practices with 
enterprises operating in China. The results reveal that from the beginning of the COVID-19 
outbreak, the immediate focus of employers has been on ensuring the health and safety of  
their employees.

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/practical-workforce-strategies-
that-put-your-people-first.html
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