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Key Industry Outlook
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• The business trends in the insurance industry have the potential 
for continuous expansion in the dimension of insurance 
premiums. 

• This is driven by key supporting factors such as the economic 
recovery and intensified price competition. 

• For life insurance products that gained popularity in the first half 
of the year 2023 and experienced significant growth, these 
include supplementary health insurance policies and critical 
illness coverage.
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Loan growth classified by loan portfolios

• Bank loans experienced a slight reduction as businesses, especially 
small and medium-sized enterprises (SMEs) and government 
entities, gradually repaid their loans, including those under soft 
loan facilities.

• Additionally, major corporations shifted their funds to bond 
issuance, and banks engaged in portfolio management.
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Deloitte’s Point of View

Read more Read more

• The rising occurrence and gravity of global
risks, spanning issues like climate change
and cybercrime, are prompting increased
scrutiny of the insurance sector's capability
and readiness to act as essential "financial
safety nets" for society.

• Most insurers are realizing that reacting to
risks may not be good enough and are
undertaking transformation efforts aimed
at preventing losses from happening in the
first place.

• The transition to a customer-centric
business model is expected to necessitate
the adoption of advanced technology and a
shift in company culture.

• A slowing global economy, coupled with a 
divergent economic landscape, will 
challenge the banking industry in 2024. 

• Multiple disruptive forces are reshaping 
the foundational architecture of the 
banking and capital markets industry.

• The exponential pace of new technologies, 
and the confluence of multiple trends, are 
influencing how banks operate and serve 
customer needs.

• Firms will likely have to invest in 
technology and associated controls even 
amid weak performance and margin 
pressures, failing which they will likely fall 
short of client expectations and internal 
efficiency goals.

• Theme-driven portfolio construction is 
emerging as a vector for product 
development even though the age-old 
classification of investment strategies into 
scales of growth versus value, large cap 
versus small cap, and by industry sector 
are not going away.

Read more

2024 global 
insurance outlook

2024 banking and 
capital markets 
outlook

2024 investment 
management 
outlook

https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/insurance-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/insurance-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/banking-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/banking-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/investment-management-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/financial-services/financial-services-industry-outlooks/investment-management-industry-outlook.html
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Power Generation Classified by Fuel Type

Energy, Resources & Industrials
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• In 2024, the power plant business is

anticipated to expand in response to the

growing demand for electricity in the country.

• This expansion occurs amid challenges in

energy policy and the cost of Ft

• The demand for electricity in Thailand

continues to grow in tandem with the overall

economic expansion. Meanwhile, there is a

noticeable trend of an increasing proportion of

off-grid electricity, partly driven by self-

consumption in electricity production.
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Construction Material Price Index

Source: EPPO, SCB EIC, Krungsri Research, Thaipublica, MOC and Deloitte’s analysis 

• From 2023 to 2025, there is anticipated
growth in the demand for construction
materials, aligning with the increased
investments in the construction sector.

• Projections suggest that the construction
sector is poised to expand by 1.5-2.0% in
2023, followed by an average annual growth
of 3.5-4.0% in both 2024 and 2025.
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• The Israel-Hamas conflict has resulted in a

spike in global crude oil prices.

• For the key plans of the Ministry of Energy in

the year 2023, the focus is on clean energy to

address the needs of a carbon-neutral society.
• The planned initiatives and projects are

structured into four dimensions are energy for
resilience towards a low-carbon society,
Energy for economic enhancement, energy for
reducing disparities and improving quality of
life and organizational development for better
service.
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Deloitte’s Point of View

Read more Read more

Generative AI is poised to revolutionize 
product design, aftermarket services, and 
supply chain management, offering significant 
cost reductions for manufacturing 
organizations. It also presents a valuable tool 
for addressing challenges in the labor market. 
The technology's vast scope is evident in its 
diverse applications across these trends.
1. Navigation persistent talent obstacles
2. Smart factory and the journey toward the 

industrial metaverse
3. Supply chain digitalization for enhancing 

performance and resilience
4. Aftermarket services as a potential 

differentiator

Five chemical industry trends to watch
1. Demand drivers: Energy transition drives 

chemical demand
2. Regional dynamics: Regional competition 

heats up, driven by commodity prices, 
policies, and supply chain concerns

3. Digital and artificial intelligence: Data is 
becoming an important feedstock for 
chemicals excellence

4. Circular economy: Companies continue to 
develop supply chains to support circular 
investments

5. Sustainability and trust: Data and 
digitalization can improve brand 
transparency and trust

Five power and utilities industry trends to 
watch
1. E&C firms strive to balance sustainability 
and efficiency
2. E&C firms to unlock new value by leveraging 
digitalization and adopting generative AI
3. E&C firms to navigate the varied effects of 
ongoing economic uncertainty
4. E&C firms likely to be more strategic to 
navigate persistent cost volatility
5. E&C firms likely to adapt to new work and 
workforce norms

Read more

2024 manufacturing 
industry outlook

2024 chemical 
industry outlook

2024 engineering 
and construction 
industry outlook

https://www2.deloitte.com/us/en/insights/industry/manufacturing/manufacturing-industry-outlook.html
https://www2.deloitte.com/us/en/pages/energy-and-resources/articles/chemical-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/oil-and-gas/chemical-industry-outlook.html
https://www2.deloitte.com/us/en/insights/industry/engineering-and-construction/engineering-and-construction-industry-outlook.html
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Consumer Industry

• Auto manufacturers anticipate revenue growth in both

domestic and international markets from 2023 to

2025, driven by the following factors:

1. Economic recovery and improved purchasing

power, coupled with milder inflationary

pressures.

2. Despite ongoing US-China conflicts over

technology access leading to intermittent chip

shortages in 2023, increased investments in

production capacity in the US, Germany, and

Japan are expected to result in higher output..

3. Government initiatives to promote demand for

battery electric vehicles

• Between 2023 and 2025, the Thai seafood

processing industry is expected to experience an

annual decrease in both production and exports,

driven by reduced output resulting from official

catch size quotas and rising input costs, particularly

for animal feed and trawler fuel.

• From 2023 to 2025, Thailand's chicken product

production is projected to grow annually by 2.5-

3.5%. The complete reopening of the country is

fostering a quick recovery in domestic tourist

arrivals. This, coupled with a broader economic

revival, is expected to boost demand for chicken

from restaurants and food processors.

• The retail sector, especially in essential establishments
like CVS and supermarkets, has consistently
demonstrated a robust recovery, with the market
value of these outlets returning to pre-COVID-19
levels in 2023.

• Outlets have expanded to enhance consumer
accessibility.

• The Health & Beauty segment benefits from the
increasing focus on preventive health, while the Home
& Garden industry sees growth driven by factors such
as renovations in residences, stores, and restaurants,
supported by the recovering tourism market.
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Deloitte’s Point of View

Read moreRead more

Resiliency in bulk quantity: a retail industry 
overview
Change can be good, but constant change can 
be daunting. Retailers today are feeling the 
hangover of such volatility occurring in the 
most condensed time frame of any recent 
business cycle. 
Three retail industry trends and priorities
1. Supply chain: Last-mile capabilities
2. Omnichannel: Reverse logistics
3. Digital: Social commerce

Profitable companies focused on growth 
strategically distribute their attention and 
financial resources, unveiling a discernible 
pattern. Observing their priorities and 
investment choices highlights significant 
differences across five key areas
1. Embracing the changing consumer
2. Going for market share
3. Creatively transforming
4. Driving data through supply chains
5. Prioritizing ESG

Based on the study, there are key trends 
continued to emerge:
1. The shift to EVs is happening, but is it 

moving fast enough in some markets?
2. There’s one unintended benefit of the 

vehicle inventory crisis
3. Dealers engender the most trust among 

consumers
4. Subscriptions to connected vehicle services 

could be a challenge

Read more

2023
retail industry 
outlook

2023 
consumer products 
industry outlook

2023 
Global Automotive 
Consumer Study

https://www2.deloitte.com/us/en/pages/consumer-business/articles/retail-distribution-industry-outlook.html
https://www2.deloitte.com/us/en/pages/consumer-business/articles/retail-distribution-industry-outlook.html
https://www2.deloitte.com/us/en/pages/consumer-business/articles/consumer-products-industry-outlook.html
https://www2.deloitte.com/us/en/pages/consumer-business/articles/consumer-products-industry-outlook.html
https://www2.deloitte.com/us/en/pages/consumer-business/articles/global-automotive-consumer-study.html
https://www.deloitte.com/global/en/Industries/automotive/perspectives/global-automotive-consumer-study.html
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