
Sustainability Services
Driving Responsible and 
Sustainable Growth



Sustainability Services  | Driving Responsible and Sustainable Growth

02

The changing risk and regulatory landscape, and evolving stakeholder expectations put ESG 
performances and impacts as the crucial and integral part of business operations. Starting from 
minimizing environmental and social impacts from business operations, products, and services; 
today sustainability has proven to create positive impacts for the organizations in many areas, from 
effective risk management to cost-saving.

Whether your organization is driven by compliance requirements, risk and opportunities or other 
business incentives and wherever your organization is on the sustainability maturity journey, 
Deloitte provides sustainability services to assist you. 

Our Sustainability Services

Mandatory Disclosures (Listed 
Companies)
 • Reporting in line with Thailand Corporate 
Governance Code (CG Code)

 • 56-1 One Report and Greenhouse Gas 
(GHG) Emission Data Verification

Other Incentives & Initiatives
 • Thai Private Sector Collective Action 
against Corruption (CAC) and Corporate 
Governance Report of Thai Listed 
Companies (CGR)

 • Thailand Sustainability Investment (THSI)

ESG Reporting Requirements
 • Evolving reporting requirements by buyers 
and importing countries’ regulations

Other Incentives & Initiatives
 • Other Incentives, Initiatives, and Reporting 
Expectations

 • Sustainability Assessment such as 
Corporate Sustainability Assessment (S&P 
DJSI CSA) 

 • Voluntary Disclosures in line with 
reporting standards such as Integrated 
Reporting <IR>, Global Reporting Initiative 
(GRI) Standards, UN Global Compact 
Communication on Progress (UNGC COP), 
Taskforce on Climate-Related Financial 
Disclosure (TCFD) Framework, and UN 
Sustainable Development Goals (SDGs).

International 
Drivers

Local 
Drivers
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Experiences in sustainability: Deloitte have worked with clients from all industries across all 
sectors in sustainability advisory. In addition to experiences working with MNCs to small private 
firms, Deloitte also participates and engages with various of international sustainability initiatives.

Context specific but flexible solutions: We have access to sustainability best practices, cases, 
and tools that can be contextualized to meet clients’ needs and utilize our cross-disciplinary 
expertise to create competitive advantage and synergized sustainability strategy.

Innovative solutions: As an international professional firm, we have vast shared experiences and 
innovative solutions applicable to various industries and sectors. We utilize and contextualize these 
experiences to ensure the services provided are in par with international peers, while optimizing 
value created to our clients.

Collaborative approaches: Deloitte have access to a wide network of professionals to provide 
best solutions to our clients. Our approaches are stakeholder-centric, and focus on collaboration 
to ensure in-depth understanding of our clients’ context and expectations of their stakeholders.

Why Us?
Deloitte’s engagement with various sustainability standard settlers and our contributions to the 
development and reviews of international sustainability standards have placed us as one of the driving 
forces behind development of reporting standards and international sustainability initiatives. 

Our Strengths and Experiences

Global Reporting Initiative
Deloitte has been an organisational stakeholder since its inception in 2004,  
and Deloitte partners are members of the governance structure. 

GRI

International Integrated Reporting Council
Deloitte Global Advisor is a Council Member and Deloitte has provided secondments.

IIRC

Sustainability Accounting Standards Board
Deloitte has provided funding and a secondment, participated in industry working groups, 
and has a seat on the Assurance Task Force.

SASB

United Nations Global Compact
Deloitte was a founding signatory in 2000 with several high impact pro-bono projects and 
secondments. 

UNGC

World Business Council for Sustainable Development
Deloitte was a founding member in 1995 and has been actively involved in many working 
groups and projects through the years.

WBCSD

Formerly the Carbon Disclosure Project
Deloitte is a past global and U.S. sponsor of CDP Water Disclosure and has developed reports 
to Investor and Supplier questionnaires on CDP Climate Change.

CDP
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Deloitte assists clients in embedding sustainability strategies to create long-term values for the 
organizations and their stakeholders. Through customized services offerings and international 
expertise, we work with our clients to help them integrated sustainable strategies and management 
approaches into their corporate process, governance, and programs for continuous improvements. 
Our services aim to deliver values, and enhance our client’s positive impacts to their stakeholders.

Our Sustainability Services

Sustainability Strategy and Governance
 • Sustainability strategy, planning, goal setting,  
and governance

 • Stakeholder Engagement
 • Materiality assessment and prioritization
 • Corporate Governance

Impacts and Opportunities
 • Strategy aligned with business priorities,  
domestic and international regulations and stakeholder 
expectations

 • Identification of business opportunities and advantages 
while strengthening ESG performances

 • Effective stakeholder engagement enhances accountability

Sustainability Assurance 
 • Sustainability report assurance
 • ESG data assurances

Impacts and Opportunities
 • Improve the credibility and reliability of sustainability 
disclosures by providing both internal and external 
assurance of sustainability reports, greenhouse gas 
statements and other forms of non-financial information

ESG Reporting & Disclosures
 • Sustainability reporting
 • Data collection and disclosures
 • Disclosures in line with sustainability assessment and 
benchmarking

Impacts and Opportunities
 • Publish clear and concise sustainability disclosures in line 
with domestic requirements and reporting standards

 • Effective data collection system to strengthen reporting 
effectiveness

 • Enhance brands and reputations through corporate 
sustainability disclosures
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Sustainable Supply Chain
 • Supply Chain ESG risk assessment 
 • ESG governance, communication and capacity  
building for suppliers and business partners

Impacts and Opportunities
 • Mitigate supply chain risks and identify opportunities to enhance sustainability  
in supply chain

 • Management approach and/or governance  
of sustainability in supply chain, in line with domestic and international standards,  
particularly on environmental and social aspects

Climate Change and Resource Management
 • Low carbon and decarbonization strategies 
 • Climate risks and opportunity assessment
 • Sustainable resource management and circular economy
 • Managing environmental impacts
 • Reporting and disclosures assurance
 • Climate change training and capacity building

Impacts and Opportunities
 • Manage and mitigate risks in transitioning to low carbon economy
 • Take a cross-disciplinary approach to develop low carbon operations
 • Cost-saving from effective energy, resources, and environmental management

Social Sustainability and Social Impacts
 • Human rights due diligence
 • Labor standard and good labor practices 
 • Social impact valuation and assessment
 • Stakeholder and Community engagement 
 • Community investment strategies

Impacts and Opportunities
 • Manage and mitigate human rights risks from business operations to secure social license 
to operate

 • Compliance benefit from establishing HRDD process in line with domestic and 
international expectations

 • Ensure effective returns on social investments, and plan better community investment strategies

Sustainable Finance
 • Integrating ESG criteria in investment decisions
 • Assess, analyze and evaluate the environmental and social footprint of investments

Impacts and Opportunities
 • Integrating ESG criteria to identify ESG risks for better investment decisions, and 
contributing to identifying new opportunities in financing sustainable businesses and 
initiatives
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Contact Us

Netinat Rattanapanya
Sustainability Advisory
Director
+66 2034 0000 ext:14630
nrattanapanya@deloitte.com

Siriwan Limsakul 
Sustainability Advisory 
Manager
+66 2034 0000 ext:16657
silimsakul@deloitte.com 

Kasiti Ketsuriyonk
Sustainability Advisory
Partner
+66 2034 0156
kketsuriyonk@deloitte.com 
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of  member 
firms, and their related entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte 
Global”) and each of its member firms and related entities are legally separate and independent entities, 
which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm 
and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not 
provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of 
Deloitte Asia Pacific Limited and their related entities, each of which are separate and independent legal 
entities, provide services from more than 100 cities across the region, including Auckland, Bangkok, Beijing, 
Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, Osaka, Seoul, Shanghai, Singapore, Sydney, 
Taipei and Tokyo.

About Deloitte Thailand
In Thailand, services are provided by Deloitte Touche Tohmatsu Jaiyos Co., Ltd. and its subsidiaries and 
affiliates.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited 
(“DTTL”), its global network of member firms or their related entities (collectively, the “Deloitte organization”) 
is, by means of this communication, rendering professional advice or services. Before making any decision or 
taking any action that may affect your finances or your business, you should consult a qualified professional 
adviser. 

No representations, warranties or undertakings (express or implied) are given as to the accuracy or 
completeness of the information in this communication, and none of DTTL, its member firms, related 
entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising 
directly or indirectly in connection with any person relying on this communication. DTTL and each of its 
member firms, and their related entities, are legally separate and independent entities.
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