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BOI Announcement on Conditions and Practices for Applying
e-Tax for Corporate Income Tax Exemption (e-Tax)
The Office of the Board of Investment (“BOI”) has issued Announcement No. Por 3/2559
dated 27 May 2016 on the Conditions and Practices regarding the Utilization of the
Corporate Income Tax (“CIT”) Exemption with the electronic tax system (“e-Tax”). In this
regard, the BOI has prescribed conditions and measures to utilize CIT exemption by e-Tax
system as follows:
The applicant, as the “Service User”, receiving the incentives and benefits granted for
the exemption of CIT must comply with all the conditions and measures stipulated for (i)
applying for CIT exemption incentives and benefits (ii) the Announcement of the BOI on
reporting requirements on operational results prior to exercising CIT exemption incentives
and benefits and (iii) the Announcement of the BOI on conditions and procedures for
verification of the promoted projects incentives for the authorized auditor in order to
request for utilization of CIT exemption.
1. The Service User shall comply with all the conditions, measures and procedures stipulated
by the BOI in order to file the application for the exemption of CIT including the processes
as follow:
1.1 The Service User shall access the system by using the same username and password
used in submitting the report of operational results of the BOI promoted project.
1.2 The procedures in filing request to utilize CIT exemption incentives shall be done in
accordance with conditions and measures stipulated by the BOI, enclosed with all
relevant documents.
1.3 The documents requested to be submitted for the purpose of CIT exemption shall
be made in the form set forth by the BOI. The submitted documents must be certified
true by the Service User and the Service User shall give consent for the documents
to be kept as evidence and property of the Government authorities.
1.4 When the Service User certifies true all information required in order to receive the
CIT exemption incentives granted and consequently submits this information to the
BOI, the information provided shall be deemed complete and cannot be amended,
except with permission from the BOI.
2. When logging into the system by using the username and password, the Service User must
verify their identification and shall keep their username and password confidential.
3. Submitting, receiving, delivering or any other process shall be done by electronic method
and the time/ date shall be recognized as per shown in the computer server. The BOI shall
deem to have received the electronic information delivered when the BOI acknowledges its
receipt via electronic notification or any other similar notification. Nonetheless, the
notification shall not be regarded that the BOI has considered and verified sufficiency of the
information that was submitted.
4. The BOI reserves the right not to consider the submitted application required to utilize CIT
exemption incentives of the Service User without any appeal, if the Service User does not
comply with the terms and condition set forth by the BOI.
If any process in practices relating to the application for utilizing of incentives granted are not
provided in this Announcement, the laws in connection with the electronic transaction shall be
applied. The BOI shall provide the service for requesting to utilize CIT exemption incentives by
e-Tax system from 1 September 2016 and onwards shall cancel the current method used on
31 August 2018.
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