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E-Services tax updates  
 

 

In late October 2021, the Revenue Department published an updated FAQs 
document on the e-Services tax on their website.  In the document, the Revenue 
Department provides some further clarifications and new examples of electronic 
services subject to the e-Services tax. 
 
For example, payment services and services provided by Online Travel Agencies 
(OTAs) are considered electronic services if these services are delivered over the 
internet or any other electronic network, and the nature of such services are 
essentially automated and impossible to be delivered without information 
technology. 
 
Also, digital audio books are not considered e-books. Therefore, the sale of and 
subscription fee for digital audio books are subject to the e-Services tax. 
 
On the other hand, sales of e-vouchers or cash vouchers through an online 
platform for purchase of products at stores in Thailand or abroad are not 
considered electronic services and therefore not covered by the e-Services tax. 
 
Further clarifications have also been provided on the VAT base when discounts 
are provided as well as situations where service providers are providing bundled 
services (e.g. VAT-exempt and VAT taxable e-services). 
 
The updated FAQ document can be found here. 
 
 
 
 
 

 
 

 

https://eservice.rd.go.th/rd-ves-web/assets/pdf/eService-FAQs_oct_19_2021.pdf
https://www2.deloitte.com/th/en.html
https://www2.deloitte.com/th/en/pages/tax/articles/tax-newsletters.html?nc=1
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Dbriefs 
A series of live, on-
demand and 
interactive webcasts 
focusing on topical 
tax issues for 
business executives.  

Power of With 
Focus on the power 
humans have with 
machines. 

Tax@hand 
Latest global and 
regional tax news, 
information, and 
resources. 
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