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Customs Alert Thailand 
Voluntary Disclosure Program updates  
 
Introduction 

 
 
Deloitte would like to inform you that the Customs Department’s 

Voluntary Disclosure Program (One Stop Service) has been 
extended from 15th May 2019 to 30th April 2020. 
 
What to know? 

 
Last year, the Customs Department launched the Voluntary 
Disclosure Program (One Stop Service) for importers who act in a 
good faith and find that they underpaid the required import duty. 
The program allows those importers to make a correction to 
Customs Department and pay for the duty shortfall and other 
relevant taxes. 
 

Following positive feedback from importers about its convenience 
and benefits, the Customs Department has decided to extend the 
program for another year from 15th May 2019 to 30th April 2020. 

The main advantages for importers are the fact they can disclose 
and pay the additional import duty and other relevant taxes at one 
place, the Central Customs Bureau, and that the self-disclosure will 

be considered for exemption of import duty penalty.  
 

However, some importers may be disqualified from joining the 
program, if they meet one or more of the following restricted 
conditions: 

  
1) Evaded the import duty or there is evidence of attempted import 

duty evasion; 



 

2) Imported prohibited or infringement goods; 
3) Importer is the subject of a post audit, inspection by Customs 

Department or being charged for customs violations by other 
government agencies i.e. Department of Special Investigation, 
Economic Crime Suppression Division. 

 
What to do? 

 

The duty penalty exemption and administrative convenience 
offered through the Voluntary Disclosure Program provide a good 
opportunity for eligible importers to disclose and pay any shortfall 
duty and other relevant taxes to the Customs Department. 
  

Deloitte can help your business prepare the application to join the 
Voluntary Disclosure Program, including examining the related 
import documents (i.e. import declaration, etc). We can also act as 
a liaison with the Customs Department and follow-up on the 
application until successful completion. 
 
 

Contact 
 

 Stuart Simons, Partner Customs & Global Trade, 
ssimons@deloitte.com 

 

 Sujitra Sukpanich, Director Customs & Global Trade, 
ssukpanich@deloitte.com  
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