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+ OECD BEPS Action 8-10: 2015 Final Reports,
Aligning Transfer Pricing Outcomes with Value
Creation

+ OECD BEPS ACTIONS 8-10: Revised Guidance
on Profit Splits

+ Deloitte Tax Alert: Discussion draft issued on
revised guidance on profit splits
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1. Respondents’  “readiness” in HR skills was assessed using readiness index scores, which were computed as
follows: We asked survey respondents to rate their organization’ s readiness to address each of several issues
(including HR skills) on a four-point scale: “not ready,” “somewhat ready,” “ready,” and “very ready.”
These ratings were indexed on a 0-100 scale in which 0 represents the lowest possible degree of readiness ( “not
ready” ), and 100 represents the highest possible degree of readiness ( “very ready” ). An overall readiness
index score was then calculated for each issue using these scores.

2.Ram Charan, “It’ s time to split HR,” Harvard Business Review, July-August 2014, https://hbr.org/2014/07/its-
time-to-split-hr.

3. Lauren Weber and Rachel Feintzeig, “Companies say no to having an HR department,” Wall Street Journal,
April 9, 2014, http://www.wsj.com/articles/SB10001 424052702304819004579489603299910562.

4. Respondents’  “readiness” to address each area was assessed using the readiness index scores described
in endnote 1. To obtain the 2016 readiness index score for “engagement and culture,” since engagement
and culture were assessed separately in the 2016 survey, we took the average of the readiness index scores for
engagement and for culture.

5.Josh Bersin, “Is there a HR skills crisis? Or does HR have an identity crisis?” Inside HR, December 3, 2015,
http://www.insidehr.com.au/is-there-a-hrskills-crisis/.

6. Josh Bersin, David Mallon, Brenda Kowske, and Karen Shellenback, High-impact HR: Building organizational
performance from the ground up, Bersin by Deloitte, 2014, http://bersinone.bersin.com/resources/
research/?docid=17743.

7.Airbnb, “Employee experience,” https://www.airbnb.com/careers/departments/employee-experience,
accessed February 11, 2016.

8. Dani Johnson, Giving learners what they want: How Deckers Brands transformed its learning and engagement
organization to align with learner needs and support business goals, Bersin by Deloitte, 2015, http://bersinone.
bersin.com/resources/research/?docid=19396.

9. Based on client work.
10. Based on client work performed at Philips and Nestlé.

11. Katherine Jones, Fostering change and driving productivity: How the Commonwealth Bank of Australia
leveraged analytics and mobile technology to spur efficiency, Bersin by Deloitte, 2015, http://bersinone. bersin.
com/resources/research/?docid=18735.

12. Based on client work performed at Telstra. For more on Telstra’ s design thinking efforts, see Erica Volini,
Art Mazor, Frank Schaefer, Akio Tsuchida, and Brett Walsh, “Design thinking: Crafting the employee
experience,” Global Human Capital Trends 2016, 2016,

http://dupress.com/articles/employee-experiencemanagement-design-thinking.

13. Stacia Sherman Garr and Karen Shellenback, Energizing HR’ s capability: Halliburton drives scalable and
sustainable business value via its college of HR, Bersin by Deloitte, 2015, http://bersinone.bersin.com/
resources/research/?docid=19304.

14. Company executives, in conversations with Josh Bersin, December 2015.

15. Kim Lamoureux and Laci Loew, Twenty-five best practices for building a multilevel leadership development
curriculum model, Bersin & Associates, 2011, http://bersinone.bersin.com/resources/research/?docid=13959.

16. Garr and Shellenback, Energizing HR’ s capability: Halliburton drives scalable and sustainable business value
via its college of HR.

17. Company executives, in conversations with Josh Bersin, March 2015.

18. EDF Energy, “What do we do?,” https://www.edfenergy.com/about/how-we-operate, accessed February 10,
2016.

19. Chartered Institute of Personnel and Development, “CIPD Profession Map,” http://www.cipd.co.uk/cipdhr-
profession/profession-map/, accessed January 14,2016.

20. Company executives, in conversations with Josh Bersin, February 2016.
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