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The changing role of physicians: From knowledge brokers to empathetic
healers

By Neal Batra, principal and Kulleni Gebreyes, M.D., principal, Deloitte Consulting LLP
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In a post-pandemic world, health plans should focus on care and
utilization management

By Mike Van Den Eynde, managing director, and Ebben Smith, M.D., managing director, Deloitte
Consulting LLP
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