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ESG — What is ESG?

Environmental, Social, Governance (ESG) is framed as the universe of topics that reflect areas of performance
management around impacts and dependencies of the business on society and the environment.

Greenhouse gas (GHG) emissions

Air quality

Energy management

Water and waste management

Waste and hazardous materials management
Ecological impacts

Social capital

Human rights and community relations
Customer privacy

Data security

Access and affordability

Product quality and safety

Customer welfare

Selling practices and product labelling

Labor practices

Employee health and safety

Human capital

Human capital

Ju—
The UN's SDGs are interdependent, with business playing a critical role in
realizing them
HEH

Business
Economy

soanvonun | @ v svoum 10 e
AND INFRASTRUCTURE EQUALTES

-
v

1 Ferd 3 4
O COMMUNTES AND WELL BEING EDUCATION

ﬁE@E ‘Mf v |!ﬂ|

16 [ AFFORDABLE AND GHOER
AND STRONG AN ENRGY ATy
INSTITUTIONS

8 ¢

15 ke CLEANWATER 13 o
U AND SANTATION AcTon

v |®

17 s

&

Source: Adapted from Stockholm Resilience Centre, “Contributions to Agenda 2030,” accessed April 18, 2020

Business model
and innovation

Product design and lifecycle management
Business model resilience

Materials Sourcing and Efficiency

Supply chain management

Physical impacts of climate change

Leadership and
governance

Business ethics

Competitive behavior

Management of the legal and regulatory
environment

Critical incident risk management
Systemic risk management

Source: Employee engagement, diversity, and

inclusion

Deloitte Touche Tohmatsu Limited. Al
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ESG — Why now?

Climate risk in context: the ESG landscape

5% MBEERMRE > —ExER ESG R EERERBYIM
BRENEE; £=  MEWHNNE - [FTHGENEIK
miEARREVEEIFEE - HIHHEN ESC WERETERS
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E o FRUE LRBVEHT > RFIBESBRREEEME
REWBADHENS > ARG ESG > LEMRESG E
BAREXESENBERMS -

ESG incorporates a broad range of risks which are interdependent and to date largely unquantified

//— Social instability
—

Climate action failure

Extreme weather

/

Biodiversity loss

K

Natural disasters

N

Human-made
environmental
disasters

Increased
or new
litigation

Key: ESG risks
Environment

Social )
Top risks per category

(The Global Risks Report 2020,
World Economic Forum)

Governance

Copyright © 2021 Deloitte Touche Tohmatsu Limited. Al

~
Social Involuntary migration
Inequality N
Gender Failure of urban
Inequality planning

Failure to
comply /

Food crises

“For the first
time in
the history of
the survey,

AN -
Population Infectious diseases climate-related
Migration issues
dominated all of

the top-five
long-term risks

Cyber attacks by likelihood...”

Investor
Pressure /

Adverse technological
New advances
taxati -
Data fraud or theft
b

State collapse

The Global Risks
Report 2020, World
Economic Forum

adapt

on
——
Global / national
governance failure
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