REGULATIONS ON
TRAINING COURSES ORGANIZED BY
DELOITTE UKRAINE

I. DEFINITIONS

Any references made herein to the terms
defined below shall mean the following:

a) Regulations — these regulations.

b) Organizer — refers to the company:

Limited Liability Company “Deloitte & Touche”,
with its registered office in Kyiv, address: 48, 50a
Zhylianska Street, Kyiv, 01033, Ukraine,
identification code: 20043783, tax number:
200437826565.

c) Service Recipient — a natural person
concluding the Training Course Participation
Agreement or a natural person pursuing
business activity, concluding the Training Course
Participation Agreement or a legal person or an
organizational unit with legal personality, on
behalf of which the Agreement is concluded.

d) Participant — the Service Recipient taking part
in the Training Course or a natural person
participating in the Training Course appointed
by the Service Recipient.

e) Training Course - informational and
consulting services in the form of Training
Courses rendered by the Organizer.

f) Form —an electronic application form to enroll
for the Training Course, filled out by the Service
Recipient, or on the Recipient’s behalf, and sent
to the Organizer for the purpose of the
conclusion of the Agreement.

g) Agreement (or Training Course Participation
Agreement) — the terms and conditions set forth
in these Regulations on Training Courses
provided by the Organizer together with filled-
out Form with the information from the Service

NONIOXKEHHA NPO
HABYA/bHI KYPCU, IKI OPTAHI3OBYE
NENOWT B YKPAIHI

. BASBHAYEHHA

byab-AKi NOCWMNAHHA B LbOMY [OOKYMEHTI Ha
TEPMiHU, BU3HAYEHI HUXKYe, 03HAYaloTh:

a) MoNoKeHHA — Lie NONOMKEHHSA.

6) OpraHi3aTop — CTOCYETLCA KOMMaHii:
ToBapucTtBo 3 0b6MeEXeHOo BignoBiganbHicTIO
«[enonT i Tyw», i3 3apeecTpoBaHUM 0dicom y M.
Kunesi 3a agpecoto: Byn. }nunaHcbKa, 48, 50a, Kuis,
01033, VYkpaiHa, igaeHTUOIKAULIMHUIA  Kopa:
20043783, iHamBigyanbHWUA NOSATKOBUIA HOMEP:
200437826565.

B) OpepyBau Mocnyr — ¢isnmuHa ocoba, fAKa
yKnagae [orosip npo y4yacTb y HaBuyasnbHoOmy
Kypci; abo ¢i3MyHa ocoba, AKa npoBaguTb
rocnoAapcCbKy AiANbHICTb | AKa yKnagae [orosip
npo y4acTtb y HaBuyanbHomy Kypci; abo topuanyHa
ocoba um opraHisauiiHMin nigposain 3i ctatycom
lopuaAnYHOi ocobun, Big iMmeHi AKoi yKnapaetbca
Lorosip.

r) YyacHuk — OgeprkyBay [locayr, akuin 6epe
yyacTb y HaBuanbHomy Kypci; abo ¢isnyHa ocoba,
Aka 6epe yyacTb Yy HaBuyanbHOMy Kypci,
npusHayeHa Oaep:Kysadem Mocnyr.

r) HaBuanbHwmit Kypc (TpeHiHr) — iHbopmau,iiHo-
KOHCYyNbTaLiMHI nocayrn y ¢dopmi HaByanbHUX
KypciB, AKi Hagae OpraHisaTtop.

4) ®opma — enekTpoHHa popma 3asBKM Ha y4acTb
y HaBuyanbHOMy KypcCi, WO 3anMOBHIOETLCA
Opep:kyBavem Mocnyr abo Big imeHi OaeprKyBaya
Ta Haacunaetbca Opradizatopy A4na uinewn
yKnageHHs [ljorosopy.

e) JMorosip (abo [orosip npo y4yactb Yy
HaByanbHOMY KypcCi) — CKNafa€eTbCs 3 YMOB, WO
BUKNageHi B ubomy [MonoxeHHi npo HaB4yanbHi
Kypcu, Aki  npoBoauTb  OpraHizatop, Ta
3anoBHeHoi OpgepxyBadem [locayr dopmn 3



Recipient, shall constitute the Agreement after
the Service Recipient has received confirmation
of participation from the Organizer.

h) Parties — the Organizer and the Service
Recipient.

i) Platform —an Internet platform through which
the Organizer could deliver Training Courses.

j) Malicious Code — refers to time locks, time
bombs, timers, clocks, counters, viruses, Trojan
horses, agents, or programs, including, without
limitation, software intended to (i) cause loss or
corruption of software or computer systems;
and/or (ii) prevent access or allow unauthorized
access to software, computer systems, or data;
and/or (iii) impair or disrupt the operation of
software and computer systems; and/or (iv)
damage the reputation of the Platform provider
or may lead to such consequences.

k) Controller — a controller or data controller (as
defined in the Data Protection Legislation) (in
Ukrainian: onodineyb nepcoHasnbHUxX 0aHUX).

[) Processor — a data processor or processor (as
defined in the Data Protection Legislation) (in
Ukrainian: po3nopa0HUK nepcoHasnbHuUx 0aHUX).

m) Data Protection Legislation — the following
legislation to the extent applicable from time to
time: (a) national laws implementing the
Directive  on Privacy and Electronic
Communications (2002/58/EC); (b) the General
Data Protection Regulation (2016/679); and (c)
similar  Ukrainian laws and subordinate
legislation relating to the privacy,
confidentiality, processing and protection of
Personal Data, in particular the Law of Ukraine
No. 2297-VI “On Personal Data Protection” (as
may be amended or replaced from time to time).

iHbpopmalieo, WO BCTynae B cuay nicnA
OTPUMAHHA OpepyBayem MNocnyr
nigTeepaXeHHa npo yyactb Big OpraHisatopa.

€) CtopoHu — OpraHizatop Ta OaeprKysad Mocayr.

%) Mnatpopma — iHTepHeT-nnatdopma 3a
aonomoroto Akoi OpraHi3atop MmoXe nNpoBoaUTU
HasuanbHi Kypcu.

3) 3N10BMUCHMWA KOfO, — CTOCYETbCA Talmepis
6/10KyBaHHS, BipyciB YNOBIi/IbHEHOI Aaii,
3/T0BMUCHUX TaMepiB, TOANHHUKIB, NiYU/IbHUKIB,
BipyCiB, TPOSIHCbKMX  BipyciB, areHTiB abo
nporpam, y TOMY 4uchi, cepen iHWOrO,
nporpamHoro 3abesneyeHHs, NPU3HayYeHoro Ans
(i) cnpuunHeHHs BTpaT abo NOLWKOAMKEHHA
nporpamHoro 3abesneyeHHss YU KoM HOTEPHUX
cuctem; Ta/abo (ii) 3anobiraHHa gocTtyny abo
Hafl@aHHA  HecaHKUioOHOBaHOro Aoctyny Ao
nporpamHoro 3abesneyeHHA, KOMN'HOTEPHUX
cuctem abo paHux; Ta/abo (iii) noripweHHs yun
nopyLueHHA poboTn nporpamHoro 3abesneyeHHs
Ta Komn'toTepHux cuctem; Ta/abo (iv) 3asgaHHA
WKoau penyTauii nposangepa Mnatpopmmn abo
MOXMBOTO HAaCTaHHA TaKMX HACNiAKiB.

n) KoHTponep — KoHTponep abo KOHTposiep
AaHWX (AK BU3HAUYEeHO Yy 3aKOHOAABCTBI NPO 3aXMCT
[aHuX) (80s100ineyb NepcoHaAnbHUX OAHUX).

i) Qpouecop — npouecop aaHMx abo npouecop (AK
BM3Ha4YeHOo Yy 3aKOHOAaBCTBI MPO 3aXMCT AaHMX)
(p03MopPAOHUK NEepPCcoHanbHUX OaHUX).

i) 3aKoHO4aBCTBO MNpPO 3aXUCT JAaHUX —
3aKOHOAABCTBO, AKE MOXe OyTW 3acTOCOBHe B
3a/ieXHocTi Big, obctaBuH: (a) HauioHanbHe
3aKOHOZABCTBO, Yy  AKOMY  BMpOBagyKeHa
OupeKkTnea npo KOHPIAEHLUIMHICTb Ta e/IeKTPOHHI
3acobu 38’a3Kky (2002/58/€K); (b) 3aranbHuit
pernameHT 3axucTy fJaHux; Ta (c) aHanoriyHi
VKPAiHCbKI  3aKOHWM Ta MNiA3aKOHHI aKTH, WO
CTOCylOTbCA  KOHigeHUiMHOCTi, 06pobkn Ta
3aXWUCTYy NEepPCOHaNbHUX OAHWX, 30Kpema 3aKoH
YKpaiHn Ne 2297-VI «[po 3axncT nepcoHanbHUX
AaHnUX» (3i 3MiHamMM Ta AONOBHEHHAMM).



Il. GENERAL PROVISIONS

1. These Regulations specify the rules regarding
the Agreement conclusion, the arrangement of
and participation in the Training Courses, in
particular, define the rights and obligations of
the Organizer, Service Recipients, and
Participants with respect to the Training Course,
the principles of protecting the personal data
processed by the Organizer and the
accountability of the Organizer, Service
Recipients, and Participants in connection with
the Training Courses.

2. The Regulations are available free of charge
via the following website:
https://www?2.deloitte.com/content/dam/Deloi

Il. 3ATA/IbHI MONOXEHHA

1. Lle NonoxeHHA BU3HAYaE NOPAJOK YKNAAEHHA
Jorosopy, opraHisauii Ta y4acti y HaB4yanbHux
Kypcax, 30Kpema, BM3HaA4Yae npasa Ta 060B’A3KM
OpraHizaTtopa, OgeprkyBadis [ocayr Ta Y4acHUKIB
Wwoao HaB4anbHOro Kypcy, MPUHUMAW 3aXUCTY
NepCcoHaNbHUX OaHuX, AKi 0bpobnse
OpraHizatop, a TaKoX  BiANOBiganbHICTb
OpraHizaTtopa, OgeprkyBadis [ocayr Ta Y4acHUKIB
y 38’A3KY 3 HaBYanbHUMM Kypcamu.

2. e MonoskeHHa pocTynHe 6e3KOWTOBHO Ha
BebcanTi 3a NOCUNAHHAM:
https://www2.deloitte.com/content/dam/Deloit

tte/ua/Documents/deloitte-academy/Deloitte-
Academy-Regulations.pdf, in a form which
permits downloading, reproducing, and
recording.

3. Prior to the Agreement conclusion, the
Service Recipient undertakes to read the
contents of these Regulations.

4. Service Recipients and Participants are
obliged to comply with the Regulations and
applicable provisions of law while participating
in the Training Course.

5. The Participant can quickly and efficiently
contact the Organizer at: 48, 50a Zhylianska
Street, Kyiv, 01033, Ukraine, e-mail:
uaacademy@deloittece.com, telephone No.:
+38 (044) 490 90 00
Fax: +38 (044) 490 90 01.

lll. CONDITIONS FOR ENTERING INTO THE
AGREEMENT

1. Participation in the Training Courses is
payable, fees for a given Training Course are
posted on the website page of the Organizer
dedicated to a particular course.

te/ua/Documents/deloitte-academy/Deloitte-
Academy-Regulations.pdf, 'y d¢opmaTi, wWwo
[003BOJIIE MOro 3aBaHTaXKEHHS, BiATBOPEHHA Ta
3anuc.

3. Nepes yknageHHam [dorosopy Opaepxkysay
Mocnyr 3060B’A3yETbCA O3HAMOMMUTUCA 3i 3MiCTOM
uboro MosnoXeHHA.

4. Opepskysayi Nocnyr Ta YyacHUKM 3060B’A3aHi
[OTPUMYBATUCA BUMOT LbOro [MONOXKEHHA Ta
YMHHUX HOPM 33aKOHOZABCTBA Mif, Yac y4acTi y
HasuanbHOMY Kypci.

5. YyacHMK moXe WBMAKO Ta ONepaTMBHO
38’A3aTncAa 3 OpraHi3aTopom 3a aapecoto: By.
MunaHcoka, 48, 50a, m. Kuis, 01033, YKpaiHa,
eNeKTpPOoHHa nolwTa: uaacademy@deloittece.com
TenedoH: +38 (044) 490 90 00, dakc: +38 (044)
490 90 01.

11l. YMOBU YKNAAEHHA AOIrOBOPY

1. Yyactb y HaB4yanbHuUX Kypcax € nMAaTHOLO.
Baptictb  oKpemoro HasuanbHOro  Kypcy
BKa3yeTbcsi Ha BebcTopiHUi  OpraHisaTopa,
NPUCBAYEHI KOHKPETHOMY Kypcy.


https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/deloitte-academy/Deloitte-Academy-Regulations.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/deloitte-academy/Deloitte-Academy-Regulations.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/deloitte-academy/Deloitte-Academy-Regulations.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/deloitte-academy/Deloitte-Academy-Regulations.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/deloitte-academy/Deloitte-Academy-Regulations.pdf
https://www2.deloitte.com/content/dam/Deloitte/ua/Documents/deloitte-academy/Deloitte-Academy-Regulations.pdf
mailto:uaacademy@deloittece.com
mailto:uaacademy@deloittece.com

2. Conclusion of the Agreement by and between
the Organizer and the Service Recipients
requires that a filled-out Form be sent to the
Organizer by the Service Recipients, and the
Organizer’s participation confirmation be
obtained. The Organizer shall confirm successful
registration for the Training Course no later than
within 2 (two) days prior to the date of the
Training. Registration confirmation sent by the
Organizer is tantamount to concluding the
Agreement.

3. Conclusion of the Agreement in the manner
set forth in item No. 2 is binding on the Parties,
and, thus, the Service Recipient undertakes to
pay the fee for the Training Course.

4. In case of any doubts, the Service Recipient
warrants that the person concluding the
Agreement on behalf of the Service Recipient, at
the time of sending a completed Form, is duly
authorized by the Service Recipient to conclude
the Training Course Participation Agreement in
their name and on their behalf.

5. Provisions of the Regulations constitute an
integral part of the Agreement.

6. The Organizer reserves the right to select
Forms, in particular, reject applications
submitted by entities offering competitive
services or if there are no free seats in the group
for a particular course.

7. Prior to taking part in the Training Course, the
Service Recipient shall provide the Participant
with the contents hereof or inform the
Participant about the provisions hereof that
concern them directly. The Service Recipient
undertakes to release the Organizer from the
liability in respect of any Participant’s claims
made against the Organizer in conjunction with
his/her participation in the Training Course.

2. lna yknageHHa [orosopy mix OpraHizatopom
Ta Oapepkysavyamum Mocnyr, Opepxysadi Mocnayr
NOBMHHI Hagicnatm OpraHizatopy 3anoBHEHY
dopmy Ta oTpumatn  Big  OpraHizatopa
niaTBepAXeHHA yyacTi y BignoBigHOMY Kypci.
OpraHizatop nigTBEpPAKYE YCMiWHY pPeecTpalito
Ha HaBYanbHM Kypc He Ni3Hiwe Hix 3a 2 (4B8a) AHi
00 O0aTh npoBedeHHA TpeHiHry. MiaTBeparKeHHs
peecTpaLii, HajicnaHe OpraHizatopom,
NPUPIBHIOETLCA A0 YKNaaeHHa Jorosopy.

3. YKNnageHHA Jdorosopy vy NOpPAOKY,
BCTAHOB/IEHOMY B NYHKTI 2, € 0608’A3KOBUM A/1A
CropiH, i, BignosigHo, OpaepxKysad [llocayr
30608’A3yETbCA CNAATUTU CYMy BMHAropoau 3a
HaByanbHUM Kypc.

4. Y pa3i BUHUKHEHHS Oyab-AKUX CYMHIBiB
OpeprkyBay Mocnyr rapaHTye, wWwo ocoba, fAKa
yKnagae forosip Big imeHi OgepxyBaya lMocayr,
Ha MOMEHT HaAcuNaHHA 3anosBHeHoi Popmu,
HaNeXHMUM YNHOM ynoBHOBaxkeHa OaepKyBavyem
Mocnyr yknagatm [Jorosip npo y4actb Yy
HaBuyanbHOMY Kypci Big, noro/ii imeHi.

5. Hopmun, BuKnageHi y ubomy [1ONOXKEHHI,
CTAHOBAATb HEBiA EMHY YacTuHy [lorosopy.

6. OpraHizaTop 3anuwae 3a cobol npaBo
BigOMpaTn dopmun, 30KPEMA, BIAXMAATU 3aABKM,
nogaHi  cyb’eKTamMu  roCNOAAPIOBAHHSA,  AKi
NMPOMOHYOTb KOHKYPEHTHi nocayrn, abo y pasi
BiACYTHOCTI BiNIbHUX MicUub Yy rpyni Ha nNeBHUM
Kypc.

7. Mepen noyaTkom y4vacti y HaByanbHOMY Kypci,
OpepkyBay Mocnyr nNOBMHEH  O3HAKOMWUTMU
YuyacHMKa 3i 3micTom uboro [lonoxKeHHA abo
npoiHpopmyBaTh Y4yacHMKa NPO HOPMMU LbOro
lNonorKeHHs, AKI noro 6esnocepenHbO
crocytoTbea. OaepxkyBad Mocnyr 30608’A3yeTbCA
3BinbHATM OpraHisaTopa Big, BiANOBIAANbHOCTI 3a
6yAb-AKMMM npeteHsiAMM  YyYacHUKa Ao
OpraHizatopa y 38’a3kKy 3 Woro/ii yyactio vy
HasuyanbHOMY KypCi.



IV. RIGHTS AND OBLIGATIONS OF THE
ORGANIZER

1. The Organizer has the right to make changes
to the program of the Training Course or change
the venue and manner of delivering the Training
Course, including the parameters of the Training
Course and the application through which the
Training Course will be provided, for valid
reasons. The Organizer shall immediately inform
the Service Recipient about such changes by
sending an e-mail to the address provided in the
Form. The above-mentioned changes shall not
be deemed an amendment to the Agreement.
Service Recipients and Participants undertake
not to make any claims on this account against
the Organizer.

2. The Organizer reserves the right to change the
date of the Training Course should any
circumstances beyond the Organizer’s control
occur. Change of the date of the Training Course
as a result of circumstances beyond the
Organizer’s control shall not be deemed an
amendment to the Agreement. Participants
shall be immediately notified of the changed
date and the new date of the Training Course in
an e-mail sent to the address provided in the
Form.

In the event that the Training Course cannot be
conducted due to the fault of the Organizer, the
Organizer notifies the Service Recipient of this
fact via the email provided in the Form. In this
case, the Service Recipient sends to the
Organizer an e-mail to the following address:
uaacademy@deloittece.com with:

i) A request for re-registration for another
available Training Course conducted by the
Organizer, or

ii) A demand for a refund. Within a period not
exceeding 10 (ten) business days, the Organizer
undertakes to return to the Service Recipient
the amount paid by the Service Recipient for the
Training Course.

IV. MPABA TA OBOB’AA3KM OPTAHI3ATOPA

1. OpraHi3aTop Ma€ NpaBo 3 MNOBAXXHMUX MPUYUH
BHOCUTW 3MiHW A0 Nporpamun HagyanbHOro Kypcy
abo 3miHOBaTM Micue Ta crnoci6 npoBeAeHHA
HaBuyanbHOro  Kypcy, 30Kpema mnapameTpu
HaByanbHOro Kypcy Ta 3acCTOCYHOK, Yepe3 AKWUM
nposBoAnTUMETbCA HaBuyanbHUI Kypc. Mpo Taki
3MiHM OpraHizatop 30608B’A3aHUIA  HeraHo
nosigomutn OpgepxKyBada [locnyr, Hagicnhaswm
€NeKTPOHHWNI INCT Ha aapecy, BkasaHy y ®opmi.
Buwe3asHayeHi 3MiHM He BBaA*KalOTbCA 3MiHamMM
no forosopy. OgepkyBadi Mocayr Ta YYacHUKM
3060B’A3yl0TbCcA  He BucyBaTM OpraHisatopy
KOAHUX NPeTEeHsiN 3 LbOoro npmuseoay.

2. OpraHizatop 3anuwae 3a cobolo npaBo
3MiHIOBaTK gaTy npoBeaeHHA HaByanbHOro Kypcy
Yy pasi HacTaHHA 06CTaBWH, K He 3anexKaTb Big,
Hboro. 3miHa AaTu nposefeHHA HayanbHoOro
KypCy BHacCNifOK 0OCTaBUH, LLLO He 3aneXaTb Big,
OpraHi3aTtopa, He BBaXKaeTbCA 3miHoo [lorosopy.
YyacHMKM MmatoTb ByTM HeraHo NoBiZOMAEHI Npo
3MiHY JaTu Ta HOBY JaTy npoBeAeHHA
HaBuyanbHOro Kypcy €NeKTPOHHUM  JIUCTOM,
HagicnaHum Ha BKasaHy y Dopmi agpecy.

Y pa3i HeMOXXANBOCTi NpoBeaeHHA HaByanbHOro
Kypcy 3 BuHM OpraHizatopa, OpraHizatop
nosigomnae npo ue Ogepxkysaya [ocnyr
€/1eKTPOHHUM JINCTOM, HaZiClaHMM Ha BKa3aHy y
dopmi agpecy. Y Takomy pasi Ogeprkysau Mocayr
Haacunae OpraHizaTopy eNneKTPOHHOro ANCTa Ha
agpecy: uaacademy@deloittece.com B sAKomy
MiCTUTbCA:

i) 3anuT Ha nepepeecTpaLlito Ha iHWWIK AOCTYMHUI
HasuyanbHUI Kypc, Aknit nposoanTb OpraHisaTop,
abo

ii) BMmora npo BigwkoaysBaHHs. OpraHizaTop
30608’A3yeTbCA NoBepHyTM OgeprKyBady nocayr
cnnayeHy HMM/Hel cymy 3a HaBuyanbHUI Kypc y
CTPOK, Wo He nepesuwye 10 (aecatn) poboumx
OHiB.
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3. The Organizer may terminate the Agreement
with immediate effect in the event when the
Service Recipient or the Participant breach the
provisions of the Regulations or relevant laws.

4. Should the Participant breach the provisions
of the Regulations or relevant laws, and, in
particular, disturb or preclude the Training
Course delivery, the Organizer is entitled to
expel the Participant form the Training Course
and terminate the Agreement with immediate
effect. In such a case, the Service Recipient is not
entitled to the repayment of the Training Course
fee.

5. The Organizer reserves all rights to the results
of intellectual activity (intellectual property)
that are part of the Training Course, as well as to
any provided materials and images. The Service
Recipient or the Participant are not entitled to
reproduce, quote, reference in any documents
the information obtained from the Training
Course and materials for any commercial and/or
non-commercial purposes, or reference the
Organizer without its prior written consent. The
Service Recipient or the Participant cannot
transfer rights to the results of the Organizer’s
intellectual activity and/or any part thereof, in
whole or in part, to third parties without the
prior written consent of the Organizer.

6. Prior to the Training Course, the Organizer
shall send an invitation to the Training Course,
together with all the necessary information to
participate in the Training Course to the e-mail
address provided during the registration.

7. The Organizer can use specialized Platform or
software products to provide the Training
Course.

8. The liability of the Organizer to the Service
Recipient or the Participant is limited to the
amount of direct real damages suffered by the
Service Recipient or the Participant as a result of

3. OpraHizaTop MOXe [OCTPOKOBO poO3ipBaTH
[orosip 3 HeralHMM HabpaHHAM YMHHOCTI y pasi
nopyLueHHA OpepKyBavem Mocnyr  abo
YyacHukom Hopm [lonoxeHb abo YMHHOrO
3aKOHO/JaBCTBa.

4.Y pa3si nopyweHHs Y4aCHMKOM HOpM 0oN0KeHb
abo  4YMHHOrO  3aKOHOAABCTBA,  30KPEMa,
nopylweHHA abo nepelKoaKaHHA NPOBEAEHH!O
HasuanbHoro kypcy, OpraHizatop Mma€e npaso
BUKNOYUTM YUacHMKa 3 HaB4anbHOro Kypcy Ta
AOCTPOKOBO po3ipBaTn [loroBip 3 HeramHum
HabpaHHAM YMHHOCTI. Y Takomy pasi OaeprKyBad
nocAyr He MaTMMme NpPaBa Ha NMOBEPHEHHA NAATU
3a HaB4anbHMi1 Kypc.

5. OpraHizaTop 3asuMwae 3a coboto BCi NpaBa Ha
pe3synbTatn iHTeNeKTyanbHOI LiANbHOCTI
(iHTenekTyanbHy BNACHICTb), WO € YacTMHOW
HaBuyanbHOro Kypcy, a TakoX Ha byab-siKi HagaHi
maTepiann Ta 306parkeHHs. OpeprkyBay nocayr
abo Y4yacHMK He MaloTb NpaBa BiATBOPHOBATH,
UMTYBaTW, NOCUNATUCA B BYAb-AKUX AOKYMEHTaX
Ha iHpopMmaLito, OTPUMaHy nig, Yyac HaB4anbHOro
Kypcy, Ta maTtepiaim y byab-sKUX KOMepPLLiMHMX
Ta/abo  HEKOMepUiMHMX  LiiAXx, a  TaKoX
nocunatnca Ha OpraHisaTopa 6e3 OTpUMaHHA
Moro nonepegHboOi MUCbMOBOI 3roAM Ha Le.
OpepxyBay Mocayr abo YyacHUMK He MoXKe
nepepasaTy TpeTim ocobam Npasa Ha pe3ynbTatu
iHTeneKTyanbHoi aisnbHocTi OpraHisatopa Ta/a6o
6yab-AKy IXHIO YaCTUHY, NOBHICTIO abo YacTKoOBO,
6€e3 OTpMMaHHA nonepegHboi NMCbMOBOI 3roam
iz OpraHisaTtopa.

6. [MMepes noyaTtkom HaByanbHOro  Kypcy
OpraHizaTop  Hagcwnae  3anpoLleHHA  Ha
HaBuyanbHMIi Kypc pasom 3 ycielo HeobxigHot
iHbopmaLieto ans yyacTi B HaByaibHOMY Kypci Ha
€N1IeKTPOHHY aapecy, BKa3aHy Nig Yac peecTpayii.

7. OpraHizatop  MOXe  BWKOPWUCTOBYBATH
cneuianisosaHy [Mnatdopmy abo nporpamHi
NPoOAYKTM ANA NpoBeAeHHA HaByanbHOro Kypcy.

8. BignosiganbHictb  OpraHisaTtopa nepep
OpepKyBayem Mocayr abo Y4yacHUKom
OBMeKYETBCA  PO3MIPOM  NPAMMX  PeanbHUX

36uTKIB, NoHeceHux Opep:kyBayem [Mocnyr abo



the misconduct of the Organizer during the
provision of the Training Course. The overall
liability of the Organizer is limited to the fee of
the Training Course actually paid to the
Organizer.

9. The Organizer has the right to involve any
subcontractors in the preparation and conduct
of the Training Course without the prior consent
of the Service Recipient and/or Participants and
shall be responsible for the actions/inactions of
the involved subcontractors as its own.

V. RIGHTS AND OBLIGATIONS OF THE SERVICE
RECIPIENT AND THE PARTICIPANT

1. The Service Recipient or the Participant,
respectively, have the right to take part in the
Training Course after obtaining a confirmation
of participation from the Organizer.

2. Once the Organizer confirms the registration
completion, the Service Recipient is entitled to
resign from taking part in the Training Course by
sending a resignation e-mail to the following
address: uaacademy@deloittece.com

- No later than within 3 (three) days before the
start of the Training Course, in which case, the
Service Recipient will be refunded the full
Training Course fee;

- After the first session at the Training Course,
provided that the Participant listened
to/attended no more than 20% of the duration
of the Training, in which case, the Service
Recipient will be refunded 90% of the Training
Course fee cost.

After the lapse of this period, the Service
Recipient is no longer entitled to withdraw from
the Agreement, and any possible resignation will
require that the full fee be paid to the Organizer.

The Service Recipient may submit his/her
Statement for withdrawal from the Training

YyacHMKOM BHAC/ifOK HenpaBOMIpHUX Al
OpraHizaTtopa nig 4Yac npoBegeHHA HaB4yanbHOro
Kypcy. 3aranbHa BignosigancHictb OpraHizaTtopa
0b6MeXKYyETbCA CyMOto, (aKTUYHO CMNAYEHOHD
OpraHisatopy 3a HaB4anbHWUI Kypc.

9. OpraHizatop Ma€ npaBO 3anyyatm A0
niarotToBKkM Ta nposBegeHHs HaBuyanbHOro Kypcy
Oyab-aKMx cybniapagHukie  6e3  OoTpUMaHHA
nonepeaHboi 3roan Oaepskysaya Mocayr Ta/abo
YyacHUKIB i Hece  BignoBiganbHiCTb  3a
Aii/6e3aianbHicTb 3anydeHnx cybnigpagHukis Ak
3a CBOI BJIACHI.

V. NMPABA TA OBOB’A3KN OQAOEPXYBAYA
NOCNYr TA YYACHUKA

1. OgeprkyBau Mocayr abo YuacHuK, BignosigHo,
MatoTb NpaBo 6paTh yyacTb y HaBuyanbHOMY KypCi
nicna OTPUMAHHA NiATBEPAKEHHA NPO y4acTb Big
OpraHisaTtopa.

2. Ticha niaTsepaxeHHa  OpraHizaTopom
3aBeplleHHA peectpauii, Ogepkysay MNocayr mae
npaBo BiaAMOBUTUCA Big, yyacTi y HaByanbHOmMy
KypCi, HaZicnaBwKn eNeKTPOHHOI MOLUTOO 3adABY
npo BiAMOBY  Bi4  yyacTi Ha  agpecy:
uaacademy@deloittece.com

- He nisHiwe HiX 3a 3 (Tpu) AHI A0 noyaTky
HaBuanbHOro Kypcy; y Takomy pasi Ogeprrysavy
Mocnyr NoBepPTaAETHCA NoBHa BapTIiCTb
HasuyanbHOro Kypcy;

- micna nepworo 3aHATTA HaByanbHOro Kypcy, 3a
YMOBM, WO VY4yacHWK npocnyxas/BiAsifas He
6inbwe 20% TpuBanocTi TpeHiHry; y Takomy pasi
OpeprkyBauy Mocnyr nosepTaeTbea 90% BapToCTi
HasuanbHoOro Kypcy.

MichAa 3akiH4eHHA uboro nepiogy Oaep)Kysau
Mocnyr Ginble He maTUMe MNpaBa BiAMOBUTUCA
Big [orosopy, a Oyab-AiKa MOX/IMBa BigMOBa
BMMAraTMMe CNAatTM MOBHOI CYyMW BMHAropoau
OpraHizaTopy.

OpepKysad lNocayr moxe nogatu ceoto 3aasy
npo BiamoBy Big, yyacTi y HasyanbHOMy Kypci,
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Course by sending an e-mail to the following
address: uaacademy@deloittece.com via the
email provided in the Form, and specifying: a)
designation of the Service Recipient and the
Participant (including his/her first name, last
name, and in the case of legal persons and other
entities, the legal name, address, and data of the
person authorized to represent the Service
Recipient or the Participant); b) the name of the
Training Course. The Service Recipient may also
use the Declaration of withdrawal template
constituting Appendix No. 1 hereto.

3. The Service Recipient may change the
Participant included in the Form no later than 3
(three) days before the start of the Training
Course by sending an e-mail to the following
address: uaacademy@deloittece.com.

4. The Participant has the right to ask questions
during the Training Course, provided they do not
refer to specific cases related to the business
activity of Participants and Service Recipients, or
their related parties. Given the nature of the
Training Course and related technical and
organizational limitations, the Organizer cannot
guarantee that all questions will be answered.

5. The Participant is prohibited to record the
course of the Training Course and contents
presented during the Training Course. Should
the above prohibition be breached, the
Organizer has the right to expel the Participant
from the Training Course and terminate the
Agreement with immediate effect. In such a
case, the Service Recipient is not entitled to the
refund of the Training Course fee.

6. After the Training Course, the Participant is
entitled to receive a presentation with didactic
materials or other materials relevant to the
Training Course. These materials will be
distributed to the Participants electronically or
in printed form and will constitute a summary of

HagicnaBlWKM e/IeKTPOHHOro /INCTa Ha ajgpecy:
uaacademy@deloittece.com 3 €NeKTPOHHOI
MowTK, BKasaHoi y Popmi, i3 3a3HaAYEHHAM: a)
HalimeHyBaHHA OaeprKyBaya Mocnyr Ta YyacHUKa
(3okpema #oro/ii im'a Ta npisBuue, a AnA
PUANYHNX ocib Ta iHWNX cyb’ekTiB
rocnoaaptoBaHHa — odilinHe HaMMeHyBaHHSA,
agpecy Ta AaHi  ocobu, YNOBHOBAXEHOi
npeactasnatm  OgepkyBaya  [Mocayr  abo
YyacHuKa); 6) Haseum HaByanbHOro Kypcy.
OpeprkyBay locnyr TaKoX MOMKe CKopucTaTmcA
wabsoHom 3asBM MpPO BiAMOBY BiZ y4yacTi, WO
mictutbea y Joaatky N2 1 oo uboro MNosoxKeHHs.

3. OaepKyBay MNocayr moXke 3aMiHUTK YUYacHMKa,
BKasaHoro y ®opmi, He nisHiwe Hix 3a 3 (Tpn) gHi
00 noyatKy HaByanbHOro Kypcy, Hagicnaslim
€N1eKTPOHHOrO nncta Ha agpecy:
uaacademy@deloittece.com.

4. Y4acHMK Ma€E NPaBOo CTaBMTM 3aNMUTAHHA Nig vac
HaB4yanbHOro Kypcy, AKWO BOHW HE CTOCYHOTbCA
KOHKpPETHUX BUNAAKIB, nos’A3aHMX i3
rocnof4apCbKol  AiANbHICTIO  YYacHMKIB  Ta
OpeprkyBadis [Mocnyr abo ixHix noB’A3aHMX
CTOpiH. Bpaxosyloun xapaktep HasuyasnbHOro
Kypcy Ta noOB’A3aHMX i3 UMM TeXHIYHMX i
OpraHisauinHmMx obmexeHb, OpraHisatop He
MOXKe rapaHTyBaTW HafaHHSA Bignosigel Ha BCi
3anuTaHHA.

5. YuyacHuKky 3abOpOHAETbCA BECTU  3anuc
HasuyanbHOro Kypcy Ta 3micry, AKUIA
BMKAaZaTMmeTbCA Nig, yac HasyanbHoro Kypcey. Y
pa3i nopylueHHA 3a3HayeHoi Bulle 3a60pPOHY,
OpraHi3aTop Ma€ NpaBO BUKAOYMUTU YYacCHMKa 3
HaBuyanbHOro Kypcy Ta [AOCTPOKOBO poO3ipBaTu
Jorosip 3 HeraHMm HabyTTAM YWMHHOCTI. Y
Takomy pasi OpepkyBad [locnyr He maTume
npaBa Ha OTPUMaHHA BigLWKOAYBAaHHA NAaTW 3a
HaByanbHUI KypcC.

6. Micna npoxoaxeHHA HaByanbHOro Kypcy
Y4YacHMK Ma€ MpaBoO OTPUMATU Npes3eHTauilo 3
OVNOAKTUYHUMKM  MaTepiafiamm  abo  iHWKMMK
maTepianamm, Aki  cTocyoTbcA HaB4vanbHOro
Kypcy. Ui maTepiann po3nosclogKyBaTUMyTbCA
cepes, VY4yacHuKiB B enekTpoHHomy abo
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the subject matters discussed during the
Training Course.

7. Didactic materials referred to hereinabove are
subject to copyrights and shall remain the
property of the Organizer, without any
encumbrances or limitations for the benefit of
the Service Recipient or the Participant or a third
party, and no provision hereof shall be
interpreted as transferring the title to the
training materials to the Service Recipient or the
Participant.

8. If the Training is conducted in an online
format, the Participant may be given access to
the video recordings of the Training Course. This
access is granted for a limited period announced
by the Organizer. Copying of the video, as well
as other illegal actions, in particular, violating
the intellectual property rights of this video, is
strictly prohibited.

9. The Participant may use the didactic materials
or video recordings for his/her own needs only.
The Participant is not entitled to reproduce,
distribute the contents of the didactic material
and video recordings, neither make it public,
introduce it to trading nor make it available to
third parties, whether in whole or in part.

10. The Participant (as well as a non-Participant
submitting the application and the Form) hereby
declares not to provide third parties with access
to the Training Course delivered on the
Platform.

11. The Participant undertakes not to post on
the Platform any unlawful content, not to
spread any Malicious Codes on the Platform, or
post elements, neither in a text nor a graphic
form, in breach of the applicable provisions of
law and the principles of social coexistence, in
particular, including vulgar content, generally
considered offensive, propagating hate and
racial, cultural, ethnic, moral, ideological

APYKOBaHOMY BWUMNa4i i ABAATMMYTb coboto
CTUCNIUIA BUKNAA Tem, AKi obrosoptoBanucsa nig,
yac HaByanbHOro Kypcy.

7. OVMOAKTMYHI maTepiann, 3a3HayeHi BuWe, €
06’EKTOM aBTOPCbKOrO MpaBa i 3aaAMLIAOTbCA
BnacHicTio  OpraHizatopa 6e3  6yab-AKuX
06TAXKEeHb YU 06MerKeHb Ha KopucTb OaeprKyBaya
nocnyr, Y4acHMKa 4YM TPeTboi ocobu, i KoaHa
HOpMa Lboro MNo/IOXKEHHS HE MOXKE TIyMaunT1cs
AIK nepefaya npaBa BAACHOCTI Ha HABYaJbHI
martepiann Ogepkysaydy MNocnyr abo Y4acHUKy.

8. Y pasi nposegeHHA TpeHiHry B OHAAMNH-
dopmari, Y4acHMKy moxke ByTW HagaHo A0CTyn A0
Bifeo3anucis HaBuyanbHoro Kypcy. Takuit goctyn
HaZaETbCA Ha OOMEXKeHUI nepiod, MNpPo AKKUNMA
noBiAOMUTL OpraHizaTop. KonitoBaHHA
Bi4e03anucy, a TaKOX iHWI HenpaBOMIpHI A4ii,
30Kpema  Taki, WO nopywylTb Npasa
iHTeNeKTyanbHOI BNACHOCTI Ha TaKWUI Bigeo3anuc,
CyBOpPO 3aD0pPOHEHI.

9. YUaCHUK MOXKe BMKOPUCTOBYBATU AUAAKTUYHI
maTepianm abo Bifeo3anucK TiNbKW ANA BAACHUX
notpeb. YYyacHMK He Ma€ npaBa MOBHICTIO abo
YacTKOBO BIATBOPOBATM, MNOLUIMPIOBATM  3MiCT
OVOAKTUYHUX MaTepianiB Ta Bigeosanwucis, a
TaKOX ONPUAOAHIOBATU 1X, BUKOPUCTOBYBATU B
KOMepUinHuX Luinax abo HagaBaTu TpeTim
ocobam.

10. YuacHMK (a TakoXX ocoba, fAKa He €
YYyacHMKOM, ane nogae 3aABKY Ta BiAMOBiAHY
dopmy) UMM 3aABASE, WO He HaJaBaTMMe TPeTimM
ocobam goctyny Ao HasuyanbHOro Kypcy, AKui
nposoauTbea Ha Maatdpopmi.

11. YyacHuK 3060B’A3YETbCA HE PO3MiIlllyBaTK Ha
Mnathopmi Byab-AKMIA HE3AKOHHUIA KOHTEHT, He
noLmproBaTh Ha Mnatpopmi  Byab-aKui
3N0BMUCHUI KOA, a TaAKOX He pO3MillyBaTH
e/leMeHTUN B TEKCTOBIN abo rpadiyHin dopmi, ki
MOPYyLWYITb YMHHI HOPMWM 3aKOHOAABCTBA Ta
NPUHLUNM COLIaIbHOMo CRiBICHYBAHHA, 30KpemMa,
Yy TOMY 4WUCAi, BYAbFapHUM KOHTEHT, AKWUN
3a3BMYall BBAXKAETbCA 06pa3nMBMM, nponarye



discrimination, threatening personal dignity,
that might be classified as pornography, insult,
or slander other persons, or exhort to
aggression.

12. The Participant taking part in the Training
Course shall receive a personal certificate (paper
or electronic) confirming participation in the
Training Course.

VI. RULES OF PERSONAL DATA PROCESSING

1. The Organizer shall act as the Controller of the
personal data of the Participant and the Service
Recipient (as defined in the applicable
provisions of the data protection rules, provided
by the applicable legislation, including: a)
Ukrainian laws and subordinate legislation
relating to the privacy, confidentiality,
processing, and protection of personal data, in
particular the Law of Ukraine No. 2297-VI “On
Personal Data Protection”, hereinafter referred
to as the “Law on Personal Data Protection” (as
may be amended or replaced from time to
time); b) Regulation [EU] 2016/679 of the
European Parliament and of the Council of 27
April 2016 on the protection of natural persons
with regard to the processing of personal data
and on the free movement of such data, and
repealing Directive 95/46/EC — general data
protection regulation, hereinafter referred to as
the “GDPR” — where applicable).

2. The Organizer will process the personal data
of the Participant and the Service Recipient
provided and covering: first name, last name, e-
mail address, passport data, identification
number, and the name and registration data of
the employer or a different entity directing to
the Training Course (in the case of Participants
who are not Service Recipients) for the purpose
of performing activities related to arranging,
conducting, and managing the Training Course,
and, in particular, activities connected with: (i)

HEHaBUCTb,  PaCOBY,  KY/AbTYpHY,  E€THi4YHY,
MOpPabHy, ipeonoriyHy OVCKpUMIHaULito,
3arpoXKYyE OCOBUCTIM TigHOCTI, SAKUN  MOXKe

KnacudikyBatmuca Sk nopHorpadina, obparxkae uu
3BOAMTb HaKAen Ha iHWux ocib abo 3aKanKae Ao
arpecii.

12. YyacHuK, AKMI npoxoauTb HaBYanbHUIA Kypc,
OTPUMYE iIMeHHWI cepTUdikat (y naneposomy abo
€/IeKTPOHHOMY  BUIAA4I), SAKUI  NiaTBEepOyKye
y4yacTb y HaByanbHOMy Kypci.

VI. MPABU/IA OBPOBKM MEPCOHA/IBHUX
AAHUX

1. OpraHizaTop BUCTYNAE KoHTponepom
nepcoHanbHMX AaHUX YdacHuKa Ta OgeprkyBaya

Mocayr (AK  BM3HA4YeHO Yy  BiANOBIgHWX
NONOMKEHHAX npasun 3axmucTy OaHUX,
nepesbayeHnUx  UYMHHMM  3aKOHOAABCTBOM,

30KpeMma: a) 3aKkoHaMu YKpaiHU Ta Nig3akoHHMMM
HOPMaTUBHO-NPABOBMMM aKTaMM, LLLO CTOCYIOTbCA

HeA0TOPKAHHOCTI NpMBaTHOroO HUTTA,
KoHoigeHUiliHOCTi, 06pobKM  Ta  3axuUCTy
MEepPCOHaNbHUX  AAHWUX, 30Kpema, 3aKOHOM

YKpaiHn Ne 2297-VI «[1po 3axmcT nepcoHaNbHUX
AaHuX», aani — «3aKoH NPO 3aXUCT NePCOHANBHUX
JaHux» (3i 3miHamMu Ta [OONOBHEHHAMMK); 6)
PernameHtom EBponelicbkoro [lapnameHTy Ta
Paau (€EC) 2016/679 Bia 27 KBiTHA 2016 poKy npo
3axmcT $isnyHMX 0OCib y 3B°A3KY 3 ONpaLLloBaHHAM
NepCoHaNbHUX AAHWUX i NPO BINbHUIN PyX TaKUX

OaHKX, Ta npo CKacyBaHHSA
Ounpektnen 95/46/EC — 3aranbHuin pernameHt
Npo 3axucT paHux, pdani — «3P3[0», pe ue
3aCTOCOBHO).

2. OpraHizaTtop obpobnatnme HafaHi

nepcoHanbHi AJaHi YuacHuKa Ta OpgeprkyBaya
Mocnyr, BKAKOYHO 3: iM'AM, NPi3BULLEM, 3aPECOI0
€N1eKTPOHHOI  MOWTK, NACNOPTHUMMU [AAHMMM,
ineHTUdiKaLinHUMm HOMEpPOM, Ha3BOIO i
peecTpauiiHMmn  gaHumm  poboTtogasus  abo
iHWoro cyb’eKTa  rocnogaploBaHHA,  AKWUIA
Hanpas/A€ Ha NPOXOAXKeHHA HaB4yanbHOro Kypcy
(y Bnaakax, Wwo crocytoTbCs YYaCHUKIB, siKi He €
Opep:kyBayamun [ocayr) 3 mMeTow 34iMCHEHHSA
AiANBHOCTI, nos’asaHol 3 OopraHisauieto,
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sending to the indicated e-mail address an
invitation to participate in the Training Course,
together with data needed to log in to the
Platform; (ii) sending to the indicated e-mail
address a reminder of the upcoming date of the
Training Course or any other information
relevant for the purpose of organizing and
managing the Training Course; (iii) sending to
the indicated e-mail address a presentation and
additional didactic materials regarding the
delivered Training Course, as well as a post-
Training evaluation survey; (iv) preparing and
sending to the indicated e-mail address
certificates confirming participation in the
Training Course; (v) issuing and sending an
invoice; (vi) providing information necessary for
lessors who provide premises for Training
Course — if it is an onsite Training Course; (vii)
conducting analytical work by the Organizer
with data from former, current, and potential
participants to enhance sales, optimize
marketing, implement and improve business
procedures, improve service quality, and
support the loyalty of participants.

3. The Organizer shall process the personal data
made available in the Form pursuant to:

(i) Article 11.1 3) of the Law of Ukraine “On
Personal Data Protection” — for the conclusion
and performance of the Agreement;

(ii) Article 11.1 6) of the Law of Ukraine “On
Personal Data Protection” — for the protection of
legitimate interests of the Controller or a third
party, namely, activities undertaken by the
Organizer to duly perform the Agreement;

(iii) Article 11.1 5) of the Law of Ukraine “On
Personal Data Protection” — for the legal
obligation of the Controller, in particular, with
respect to the issuance of the invoice for the
Training Course.

nposefeHHAM Ta ynpasniHHAM HaByanbHUM
KYpCcom, i, 30Kpema, AisnbHOCTi, nos’a3aHoi 3: (i)
HaACWNaHHAM Ha BKasaHy ajpecy eneKTPOHHOI
MOLUTW 3anpOoLIeHHA B3ATU y4acTb Y HaB4aibHOMY
Kypci pa3om i3 AaHuUMM, HeobXigHumu ans
peecTtpauii Ha Mnatdopmi; (ii) HaacnnaHHAM Ha
BKa3aHy agpecy €/IeKTPOHHOI nowTu
HaraayBaHHA Npo MaibyTHio aaty Has4yanbHOro
Kypcy abo byap-aKoi iHWwoi iHpopmaLii, BarKnMBoi
ONA  OpraHisauii Ta ynpaBaiHHA HasyanbHUM
Kypcom; (iii) HagcunaHHAM Ha BKasaHy aapecy
€/IeKTPOHHOI MOLWTK Npe3eHTauil Ta A40AaTKOBUX
OMOAKTUYHUX  MaTepiani, WO  CTOCYHOTbCSA
nposeneHoro HaByaslbHOrO Kypcy, a TaKOX
OUIHOYHOro onuTyBaHHA nicna TpeHiHry; (iv)
NiAroTOBKO Ta HAACUMNAHHAM Ha BKasaHy
€N1eKTPOHHY appecy ceptudikaris, o
niaTBEpPAXKYHOTb YYacTb y HaByanbHOMy Kypci; (V)
BMCTaBNEHHAM Ta HAACUMNAHHAM paxyHKis; (vi)
HaJaHHAM iHbopmalLii, HeobXxigHol
opeHAo[aBLAM, AKI HAZATb NPUMILLEHHA ANA
nposefeHHA HaBYanbHOro Kypcy — AKWO Uue
HaByanbHUI Kypc, AKWIA NpoBoANTbCA 0d-NaiH;
(vii) npoBeaeHHAM OpraHizaTopom aHaniTUYHOI
poboTM i3 [AHUMWU  KOAULWHIX, MOTOYHMUX Ta
MOTEHLIMNHMX YYACHUKIB 3 MeTol 36inblueHHA
npoAaxis, onTUmisaLii MapPKETUHTY,
BNPOBAaAXeHHA Ta BAOCKOHaneHHA 6isHec-
npoueayp, NOKpaLWeHHs AKOCTi 06cnyroByBaHHA
Ta NiATPUMKM NNOANBHOCTI YYACHUKIB.

3. OpraHizatop 06pobafe nepcoHanbHi AaHi, AKi
HafaloTbCA y BiagnosigHin ®opmi, BignosiaHo 8o
BMMOT:

(i) CratTi 11.1 3) 3akoHy YKpaiHu «[po 3axucT
MepCoHaNbHUX [aHUX» — ANA YKAaJdeHHAa Ta
BMKOHaHHA Jorosopy;

(ii) CratTi 11.1 6) 3aKoHy YKpaiHu «[Mpo 3axucT
NepcoHanbHUX AAHUX» — ANA 3aXMCTY 3aKOHHUX
iHTepeciB KoHTponepa abo TpeTboi CTOPOHM, a
came AianbHOCTI, AKY NnpoBaanTb OpraHisatop ana
HaNeXHOoro BUKOHaHHA Jorosopy;

(iii) Cratmi 11.1 5) 3akoHy YKpaiHu «[Mpo 3axucT
NEePCOHANbHUX AaHUX» — A8  HOPUANYHOrO
30608’a3aHHA  KoOHTponepa, 30Kpema LWo0A0
BUCTaB/IEHHA PaxyHKiB 3a HaBuanbHUiA Kypc.



4. The Organizer shall process and protect
personal data in line with the requirements of
the Data Protection Legislation.

5. Authorized members of the Organizer and
processing entities staff, including the personnel
of  providers rendering support and
maintenance services of the Organizer's IT
systems, will have access to personal data.
Personal data will also be processed by the
Platform provider wunder its terms and
conditions and in line with the rules defined by
such a provider.

6. The Organizer shall process the personal data
for no longer than necessary to accomplish the
purpose for which they are processed, as set
forth in item 2 hereinabove.

7. The Participant has the right to (within the
scope specified under the Data Protection
Legislation) to access his/her personal data, to
rectify or erase them, restrict processing, object
to the processing, to receive copies of his/her
personal data, and other rights provided by the
law. All the above rights may be exercised by
contacting the Organizer at the following e-mail
address: uaacademy@deloittece.com or
ceuaprivacy@deloittece.com. If the processing
of the personal data is considered unlawful, the
Participant has the right to file a complaint with
a local data protection supervisory authority in
Ukraine (Ukrainian Parliament Commissioner for
Human Rights (Ombudsman).

8. The Participant also has the right to express
voluntary consent to the processing of his/her
personal data within an additional scope: image
and information or data provided by the
Participant (in audio format or via chat). If,
during the Training Course in online format, the
Participant decides to turn the camera on or to
deliver a message or information (in audio
format or via chat) that may constitute personal

4. Opranizatop o0bpobnse Ta
nepcoHanbHi  paHi  BignosigHo 40
3aKoHOZABCTBA NPO 3aXMCT AAHUX.

3axXuulae
BUMOT

5. [doctyn A0 NepcoHanbHUX AaHWX HaJAETbCA
YNOBHOBAXKeHMM cniBpobiTHMKam OpraHiszatopa
Ta nepcoHany cyb’ekTiB rocnogaptoBaHHA, AKi
3[iACHIOITE 0O6POOKY MNEepcoHaNbHUX AAHMX,
30Kpema nepcoHany nposanaepis, AKi HaJalOTb
nocayrm 3 MiATPUMKM Ta obcayrosyBaHHA |T-
cuctem OpraHizaTopa. lepcoHanbHi gaHi TakoX
0bpobnatumytbcs nposaiaepom [Mnatdopmu
3riIHO 3 MOro ymoBamM#u Ta BiAMNOBIAHO A0 NpaBuA,
BM3HAYEHMX TAKUM NPOBaigepoOM.

6. OpraHizaTop 06pobaaTUMe nNepcoHasnbHi AaHi
He [OBLUE, HiX Ue HeobXiAHO ANA AOCATHEHHA
MeTW, ANA AKOI BOHWM 006pobasaloTbea, AK
3a3HayYeHo B NYHKTI 2 BuLLe.

7. Y4YacHMK Ma€e npaBo (y MmeXKax, BU3HAYEHUX
3aKOHOZaBCTBOM MPO 3aXMCT AaHMX) Ha AOCTyn
0O CBOIX MepCoHanbHUX  OAHUX, Ha X
BMMNpaB/ieHHA abo BWAANEHHS, Ha OOMeXKeHHs
06p0o6KM AaHMX, HA 3anepeyeHHA NPoTH 06pobKK
OaHWX, Ha OTPMMAHHSA KONili CBOiX NepCoOHaNbHUX
AaHuUx  Ta iHLWi npaea, nepenbayeHi
3aKOHOZaBCTBOM. 3 MUTAHHAMM LWOA0 peanisaii
BCiX 3a3HaYEeHUX BULLE NPaB MOXKHa 3BepTaTUCA
00 OpraHisaTopa 33 €eJIeKTPOHHOK aApecolo:
uaacademy@deloittece.com abo
ceuaprivacy@deloittece.com. AKwWo 06pobKa
NepCcoHaNIbHMUX AaHUX BBAXKAETbCA HE3AKOHHOIO,
Y4yacHMK Ma€ NpaBo NogaT! CKapry A0 MiCLLEeBOro
HarnNA40BOrO OpPraHy 3 NUTaHb 3aXWUCTy AAHWUX B
YKkpaiHi (YnoBHoBaxeHoro BepxoBHOi Pagu
YKpaiHu 3 npas noanHun (OmbyacmeHa).

8. YYyaCHMK TaKOX Ma€ NpaBO BMUC/IOB/OBATU
nobpoBinbHYy  3rogy Ha  06pobKy  cBOiX
NepCoHaNbHMX AaHWX Yy A0AaTKOBOMY o06cAsi:
306paxkeHHa Ta iHdopmauia abo aaHi, HapaHi
YuyacHukom (B aygiopopmati abo uepes uar).
AlkWwo nig uvac HaByanbHOro Kypcy, SKWUi
npoBoauTbCA B OHAaMH-bopmaTi, Y4acHWK
BMPIWNTb YBIMKHYTM Kamepy abo Hagicnatu
noBiAOMANEHHSs YK iHpopMmaLito (B ayaiodopmari
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data, this shall be understood as an expression
of voluntary consent to the processing of his/her
personal data by the Organizer and other
Participants. Granting consent in a manner
described in the preceding sentences is not
necessary for participating in the Training
Course. The Participant may revoke such a
consent at any time by ceasing to use the
functionalities of the Platform described
hereinabove (with no effect on the legality of
the processing of such personal data before the
consent had been revoked or on other legal
grounds).

VII. PAYMENT OF THE REMUNERATION

1. Remuneration due to the Organizer under the
Agreement concluded by the Service Recipient
covering the Participant’s participation in the
Training Course shall be payable via bank
transfer of the invoice issuance by the Organizer
to the account number indicated on the invoice.
The Service Recipient shall pay for participation
in the Training Course no later than 2 (two) days
before the start of the Training Course. If the
Service Recipient does not pay the full cost of
the Services in a timely manner, the Recipient
may not be allowed to participate in the Training
Course.

2. When submitting the Form in order to
participate in a Course, the Service Recipient
requests the issue of an invoice and grants their
consent to receive the invoice in an electronic
form to the address provided by the Service
Recipient or on their behalf in the Form. Should
the e-mail address referred to in the preceding
sentence change, the Service Recipient is
obliged to inform the Organizer about it by
sending an e-mail to the following address:
uaacademy@deloittece.com.

The payment is made by the Service Recipient
based on the invoice issued by the Organizer.
The Organizer issues an invoice with VAT
specified separately. In case of changes in the
tax legislation of Ukraine, types and rates of

abo uepe3 yaT), AKI MOXKYTb CTAaHOBWUTMU
nepcoHanbHi AaHi, ue 6yge posymituca sK
BMC/IOBNIEHHA A06pPOBiNbHOI 3roan Ha 06pPO6KY
noro/ii nepcoHanbHUX gaHux OpraHizaTopom Ta
iHWKMMK YyacHMKamn. HagaHHA 3rogm y cnocib,
OMWCaHUI Yy MonepegHiXx pPeyYeHHAX, He €
oboB’a3koBUM gns yyacti B HaB4anbHOMY Kypci.
YyacHMK MoXKe BigKAMKATU TaKy 3rogy B Oyab-
AKMI Yac, NPUNUHUBLLN BUKOPUCTAHHA ONMUCAHMX
BuLLE bYHKLiOHAaNbHNX MO/INBOCTEM
Mnatpopmu (6e3 BNAMBY Ha 3aKOHHICTb 06POBKU
TAKMX MEPCOHaNbHUX AAHUX A0 TOro, AK 3ro4y
6yno BigKAMKaHO, abo Ha iHWUX 3aKOHHUX
nigcrasax).

VIl. BUNNATA BUHATopoA4uU

1. BuHaropoga, HanexHa [0  BuNAaTH
OpraHizaTtopy Ha nigcrasi YKNageHoro
OpepxyBadyem [Mocnyrm [orosBopy npo y4acTb
YyacHuKa B HaB4yanbHOMy Kypci, cnnadvyeTbca
WNAXom 6aHKIBCbKOro mnepekasy Ha niacrasi
BuctaBneHoro OpraHi3aTopom paxyHKy Ha
BKa3aHWI B HbOMYy HOMep HaHKIBCbKOrO paxyHKy.
OpepyBay [llocayr mae onnatutM yyactb y
HaBuyanbHOMY Kypci He nisHille HiX 3a 2 (aBa) AHi
[0 noyatky HasuanbHoOro Kypcy. VY  pasi
HecBoeyacHoi onaatu  Opepxxysadem [locnyr
nosHoi BapTocTi Mocayr, Ogep:kyBay moxKe byTn
HegoNyLWeHWn A0 y4YacTi B HaByanbHOMY Kypci.

2. Nopatoun dopmy ana yyacti B HaB4yanbHomMy
Kypci, OpeprkyBad Mocayr 3anuTye BUCTaBAEHHSA
paxyHKy Ta HaZa€E CBOK 3rogy Ha OTPUMAHHA
paxyHKy B €NeKTPOHHOMY BWIAAAi Ha agpecy,
BKasaHy OgepxyBadem MNocnyr abo Big 1oro
imeHi y ®opmi. Y pasi 3miHM aapecn eNeKTPOHHOI
NOLWTKN, 3a3HAYEHOI B MonepeaHbOMY PEYEHHI,
OpeprkyBay Mocnyr 3060B’A3aHUI NOBIAOMUTH
npo ue OpraHizaTtopa, HaAicnaBLIKW eNeKTPOHHOro
ncTa Ha agpecy: uaacademy@deloittece.com.

Onnata 3aincHioeTbea OgepkyBadem locayr Ha
niacTasi paxyHKy, BuctasneHoro OpraHizatopom.
OpraHizaTop BUCTaBAAE PaxyHOK i3 cymoto 1B,
LLIO 3a3HAYAETbCA OKpeMo. Y pasi BHEeCEeHHA 3MiH
[0 NOAATKOBOIo 3aKOHOAABCTBA YKpPaiHuM, BUAM Ta
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taxes will be applied taking into account such
changes.

3. Upon completion of the Training Course, the
Parties agreed:

a) If the Service Recipient is a natural person, the
Services acceptance act is drawn up and
provided by the Organizer within 5 (five)
business days from the date of receipt of the
request from the Service Recipient. If such a
request was not sent within 20 (twenty)
calendar days from the day of completion of the
Training Course, the Parties agree that the
Training Course is considered to be provided by
the Organizer and accepted by the Service
Recipient without any objections;

b) If the Service Recipient is a resident legal
entity, the Parties shall sign the Services
acceptance act. In case the Service Recipient
refuses to sign the act, the Service Recipient
shall notify the Organizer in writing providing a
substantial reason for refusal within 5 (five)
business days from receipt of the act. If the
Organizer does not receive the signed Services
acceptance act or a substantiated refusal to sign
such an act within the specified timeframe, the
Parties acknowledge that the act shall be
deemed signed, and the Training Course shall be
deemed rendered by the Organizer and
accepted by the Service Recipient within the
scope and on conditions as stated in such a
Services acceptance act. In case the act is not
sighed by one of the Parties and the written
justified refusal is not presented within the
specified timeframe, it shall be signed by the
other Party and the refusal to sign shall be stated
in the act.

The parties agreed that the Primary accounting
documents may be executed by the Parties in
electronic form and signed with an electronic
digital signature (Qualified electronic signature
(QES) or Advanced electronic signature (AES)).
The Parties have agreed that if the document
text includes the requisite “date of preparation”
in the format “DD/MM/YYYY”, the effective date
and the date of preparation of such a document
shall be considered the date indicated in this

CTaBKM  MOZaTKiB  3aCTOCOBYBAaTUMYTbCA 3
YPaxyBaHHAM TaKMUX 3MiH.

3. Micna 3aBepweHHA HasyYanbHOro Kypcy,
CTOpoHW AOMOBUINCA MPO TaKe:

a) akwo OpaepxkyBavyem Mocnyr € ¢piznyHa ocoba,
aKT NpUMMaHHA-nepegadi Nocayr cknafaeTbea Ta
HagaeTbca OpraHizaTopom npoTtarom 5 (n’aTn)
pobouYMxX AHIB 3 MOMEHTY OTPMMAHHA 3anuTy Big,
OpepkyBayva Mocnyr. AKWO TakMn 3anuT He bys
HagicnaHui NPoOTArom 20 (nBapuaTH)
KaneHgapHWX AHiB  Big AHA  3aBepLUeHHSA
HasuanbHoro Kypcy, CTopoOHM NOro4aXyrTbCA, Lo
HaByanbHMI KypC BBA)KAETbCA NPOBEAEHUM
OpraHizatopom i npuniHatum OgeprkyBayem
Mocnyr 6e3 6yab-AKMX 3anepeyeHs;

6) sKkwo OpepyBadyem [locayr € topuaMYHa
ocoba-pesngeHT, CTOPOHM MIAMUCYIOTb  aKT
npunMmaHHa-nepegadi Mocnyr. Y pasi Biamosu
Opep:KyBada locayr Big nianuMCaHHA aKTa, BiH
30608B’A3aHMI NpoTarom 5 (n’aTn) pobounx aHis 3
MOMEHTY OTPUMaHHA aKTa NMUCbMOBO
noBiAOMUTH npo ue  OpraHizaTopa i3
3a3HaYeHHAM OOIPYHTOBAHOI NPUYUHK  AAA
BiAMOBMK. Y pasi HeoTpumaHHA OpraHizatopom
nianucaHoro akTa npuimaHHa-nepegadi Mocayr
260 BMOTMBOBAHOI BigMOBM Bif MOro NignMcaHHs
NPOTArOM  3a3HayeHoro  CcTpoky, CTOpOHMU
BM3HAIOTb, L0 AKT BBAXKAETbCA NigNMCaHUM, a
HaBuyanbHui Kypc npoBegeHMm OpraHizaTopom
Ta npuitHATUM OgepkyBadem Mocnyr B 06ca3i Ta
Ha YMOBaX, 3a3Ha4YeHUX B TAKOMYy  aKTi
NpuiMMaHHA-nNepeaaui Mocnayr. Yy pasi
HenianMcaHHA aKTa oaHieto 3i CropiH Ta
HeHaZlaHHA NMCbMOBOI 06I'PYHTOBAHOI BigMOBU Y
3a3HA4YeHUM CTPOK, Moro nignucye iHwa CTopoHa,
a BiAMOBaA BiA, NiANMCAHHA 3a3HAYAETLCA B aKTi.
CTOpOHM AO0MOBUAUCL, WO [epBUHHI 06ANiIKOBI
OOKYMEHTU MOXKyTb 6yTH opopmneHi CropoHamu
B €/1eKTPOHHI dopMi Ta nignmucaHi eNeKTPOHHUM
umMdposnm nignucom (kBanidikoBaHUM
€N1EeKTPOHHUM nianucom (KEM) abo
YAOCKOHaNIEHUM e/IeKTPOHHMM nignucom (YEM)).
CTtopoHM norogunu, WO AKWO B  TeKCTi
BIANOBIAHONO  OOKYMEHTY nepenbdayeHmnit
PEKBI3UT «aarta cknagaHHua» - «J44/MM/PPPP»,
AaToto HabpaHHA YMHHOCTI Ta JATOK CKNAAaHHA



requisite, regardless of the date of QES/AES of
each Party. Parties may use only one of the listed
services: “Vchasno” electronic document
management service / M.E.Doc, ARI.PTAH,
FREDO, FLYDOC or SOTA / the electronic portal
of electronic trust services of the Ministry of
Digital Transformation of Ukraine
https://czo.gov.ua/sign.

c) If the Service Recipient is a non-resident legal
entity, the document confirming the fact of the
provision of the Training Course shall be the
properly executed invoice of the Organizer. An
invoice shall be signed by an authorized person
of the Organizer and contain all data required
for primary documentation by the applicable
law.

The Participant’s or Service Recipient’s
disagreement with the information received
during the Training Course shall not be a due
reason for full or partial refusal to accept the
Training Course.

VIil. LIABILITY AND WARRANTIES
1. The Organizer shall not be held liable for:

a) The Participant’s inability to take part in the
Training Course or to use the Platform for any
reason not attributable to the Organizer;

b) The provision of an incorrect e-mail address
or mobile phone number necessary to register
for the Training Course, and, thus, making it
impossible to take partin it;

c) The malfunctioning of the Participants’
devices, resulting in the inability to participate in
the Training Course;

d) Events caused by force majeure;

e) Application of knowledge gained during the
Training Course.

2. The Organizer hereby declares that the
Training Course (i.e. the information delivered

TAKOro [AOKYMEHTY BBa)XKAeTbCA [AaTa, WO
3a3HayeHa B UbOMY PEKBI3WUTI, He3aNeXHo Big,
AaTtn 3actocysaHHA KEM/YEM KoskHOT i3 CTOpiH.
CTOPOHM MOXKYTb BUKOPUCTOBYBATU /INLLE OLMH 3
nepeniyeHnx CepBiCiB: CepBiC e/IeKTPOHHOro
[OKymeHToobiry «BuacHo» / cuctema M.E.Doc,
APL.NTAX, FREDO, FLYDOC uu COTA / cepsic
€1EeKTPOHHOIo MopTany eneKTPOHHUX A0BipyYnx
nocayr MiHictepctBa undpoBoi TpaHchopmalii
YKpainu https://czo.gov.ua/sign.

B) Akwo OgepxyBadem [locnyr € topuauyHa
ocoba-Hepe3naeHT, OOKYMEHTOM, AKNUN
nigTeepa)kye ¢akT nposeaeHHs HaByasnbHOro
KYpPCY, € HaNEXHUM YUHOM 0DOPMNEHWNI PaxXyHOK
OpraHiszaTtopa. PaxyHoK noBuHeH 6yTH
nianucaHmn YyNOBHOBAXeHOH ocoboto
OpraHizaTopa Ta MiCTUTK BCi AaHi, nepenbdayeHi
YMHHMM 3aKOHOZABCTBOM A1A OQPOPMEHHA
NepBMHHOI AOKYMEHTaU,l.

Hesroga YuyacHuka abo OgeprkyBaya Mocnyr 3
iHpopmaLieto, oTpMmaHoto nig Yac HaB4anbHOro
Kypcy, He € NiacTaBoto Ana NoBHOI abo YacTKoBoOl
BiAMOBM Big, NPUNHATTA HaB4YanbHOro Kypcy.

VIIl. 3060B’AA3AHHSA TA FAPAHTII
1. OpraHi3aTop He Hece BiANOBIAANBHOCTI 3a:

a) HemOX/NMBiCTb Y4yacHMKa B3ATU Yy4acTb Y
HaByanbHoMy Kypci abo BMKOpMCTOBYBATU
Mnatdopmy 3 Oyab-AKMX MNPUYMH, WO He
nos’s3aHi 3 OpraHizaTopom;

6) HagaHHA HenpaBWIbHOI aapecu eNekTPOHHOI
nowTM uYm Homepa MobinbHoro TenedoHy,
HeobXxiaHUX ANA peecTpauyii Ha HaBYyanbHUI Kypc,
LLLO YHEMOXKMBIKOE Yy4acTb Y HbOMY;

B) HecnpaBHiCTb NPUCTPOiB YyacHMKIB, WO
Nnpu3Beno A0 HEMOXKAMBOCTI B3ATU y4acTb Y
HasuyanbHOMYy Kypci;

r) noaiji, BUK/INKaHI
obcTaBMHaMU;

r) 3actocyBaHHA 3HaHb, OTPUMAHMX nNig, 4ac
HasuanbHoro kypcy.

dopc-maxKopHUMM

2. OpraHizatop UMM 3asBAsE, WO HaByanbHWi
Kypc (TobTo iHpopMmaLis, HagaHa nig yac TpeHiHry



during the Training and included in related
materials) is of purely academic nature and does
not constitute any tax, legal, or other
professional advice or opinion, and the
Organizer shall not be held liable for the use of
information provided during the Training Course
orincluded in the related materials. The Training
regards general issues addressed to a broad
group of recipients and does not constitute
individual consulting in any form. The Service
Recipient and/or the Participant bear full
responsibility for decisions made on the basis of
the information received in the Training Course
as part of the provision of the Services.

3. The Organizer shall not be held liable for
failure to perform or undue performance of the
Services resulting from the breach of the
provisions hereof by the Service Recipient or
Participant.

4. The Organizer shall not be, in particular, held
liable for:

a) The contents published by the Participant on
the Platform which infringe upon the law or
third-party rights;

b) Loss of the Participant’s data due to objective
circumstances (e.g., device failures) or other
circumstances beyond the control of the
Organizer, especially those pertaining to the
Platform provider or other participants;

c) Damage resulting from the discontinuance of
the Services via the Platform;

d) Damage resulting from false, inaccurate, or
incomplete data or information provided by the
Service Recipient and/or the Participant;

e) Damage resulting from the breach of the
provisions hereof by the Service Recipient or the
Participant.

IX. COMPLAINTS PROCEDURE

1. The Service Recipient may log a complaint
about the Training Course by sending an e-mail

Ta BKJ/IlOYEHa OO BignNoBiAHWX MaTepianiB) mae
CYTO aKafeMiYHMUA XapaKTep i He € KOAHOW
noAaTKOBOLO, FOPULNYHOLO un iHWO
npodeciiHO KOHCY/NbTaLEld 4YM  AyMKOlO, i
OpraHizatop He Hece BiANOBIAANLHOCTI 33
BUKOPUCTaAHHA iHpopmauii, HagaHoi nig uac
HaByanbHOro Kypcy abo  BKA4YeHOi Ao
BiANOBIAHMX MaTepianiB. TpPeHiHr CTOCYETbCA
3araJibHUX NUTaHb, aAPECOBAHMX LUIMPOKOMY KONy
o4ep)KyBayiB, i He € iHOMBiAyanbHOO
KOHCYNbTaLi€elo v 6yab-akomy BUrnaA;.
Ogaepskysay Mocnyr Ta/abo YuyacHMK Hece NOBHY
BiANOBIAANbHICT 33 pilWeHHA, NPUAHATI Ha
OCHOBI  iHpopMmaLii, oTpumaHoi nig uyac
HaBuanbHOro Kypcy y MexKax HagaHHa Mocnayr.

3. OpraHizatop He Hece BiANOBIAANLHOCTI 3a
HeHagaHHA abo HeHanexHe HagaHHA [Mocnyr
BHacNifOK nopyweHHa OpgeprkyBayem [locnyr
a60 YyacHMKOM HOpMm LbOoro MonoKeHHA.

4, OpraHizaTop,
BiANOBiAaNbHOCTI 3a:

30KpeMa, He Hece

a) 3mict, onybnikoBaHM  YyacHMKOM  Ha
Mnatdopmi, AKWIA NOpPyLIYE 3aKOHOAABCTBO abo
npasa TpeTix ocib;

6) BTpaTy pgaHMX  YyacHMKa  BHac/igoK
06’eKTUBHUX 06CTaBUH (Hanpuknag, 360iB vy
poboTi npuctpois) abo iHWKUX 06CTaBUH, AKI He
3asexatb Big OpraHizatopa, 0c06AMBO TUX, WO
cTocytoTbea npoBakiaepa Maatdopmu abo iHWMX
YYaCHWUKIB;

B) 30MTKM, LLO BUHWKAW BHACMILOK MPUNUHEHHSA
HagaHHA Mocnyr yepes MNnatdopmy;

r) 306MTKWM, WO BMHUKAM BHACNILOK HaZAHHA

OgaepxkyBauem [ocnyr Ta/abo  YvyacHWMKOm
HenpaBAMBUX, HETOYHUX abO HEMOBHUX AAHUX YK
iHbopmaLiT;

r) 36UTKK, WO BUHUKAWU BHACNIAOK MOPYLUEHHS
OpepxyBayem [Mocnyr abo YyaCHMKOM HOpm
uboro lMonoxKeHHsa.

IX. NOPAAOK NOAAHHA TA PO3rnAaAY CKAPT

1. OpepKyBad [Tocnyr morke NoaaTh CKapry Wwoao
HaBuyanbHOro Kypcy, Hagicnasln €NeKTPOHHOro



to the following address:
uaacademy@deloittece.com. The complaint
shall be made immediately, however no later
than within 7 (seven) calendar days following
the circumstances giving rise to the complaint.

2. Correctly filed complaint should include the
following information:

a) Designation of the Service Recipient and the
Participant (including his/her first name, last
name, and, in the case of legal persons and other
entities, the name, address, and data of the
person authorized to represent the Service
Recipient or the Participant in connection with
the complaint);

b) The name of the Training Course and the
event giving rise to making a complaint;

c) Description of grounds for the complaint;

d) Expectations of the Service Recipient.

3. The Organizer shall consider the complaint
within 7 (seven) calendar days from its
submission to the indicated e-mail address, and
send a reply to the e-mail address from which
the complaint had been sent or to a different
address indicated in the complaint.

X. FINAL PROVISIONS

1. The Organizer reserves the right to make
changes to these Regulations at any time. In the
event of any changes made to the Regulations,
the Service Recipient will be notified of such
changes via an e-mail sent to the address
indicated in the Form, while the amended
Regulations will be published, in a manner that
allows the Service Recipient to read its content,
on the website:
https://www?2.deloitte.com/content/dam/Deloi

NncTa Ha agpecy: uaacademy@deloittece.com.
CKapra nofga€etbca HeraHo, ane He MisHiwe Hix
npotarom 7 (cemu) KaneHaapHUX AHIB 3 MOMEHTY
BUHUKHEHHA 06CTaBUH, WO CTaaAn NigcTaBoto Ans
NoAaHHSA CKapru.

2. MMpaBunbHO odopmaeHa cKapra MOBMHHA
MiCTUTW TaKky iHdopmauito:

a) HaWmeHyBaHHs OpeprkyBaya [Mocnyr Ta
YyacHuKa (30Kkpema Moro/ii im’a Ta npissuule, a
ONA  OPUANYHMX OcCi6 Ta iHWKUX cyb’eKTiB
rocrogaptoBaHHA — Ha3By, agpecy Ta AaHi ocobw,

YNOBHOBA)XeHOi npeactasnatm  OgepkysBavda
Mocnyr uM Y4yacHUKa y 3B’A3KY 3 MNOAAHHAM
CKapru);

6) Ha3By HaB4YanbHOro Kypcy Ta nogito, Wo cTana
niAcTaBolo ANA NOAAHHA CKapru;

B) ONMC NiacTaB A1 CKapru;

r) ouikyBaHHa OgeprKyBaya Mocnyr.

3. OpraHizaTtop po3rnagae ckapry nportarom 7
(cemun) KaneHmapHuMXx AOHIB 3  MOMeHTy i
HaAXO4KEeHHA Ha BKa3aHy e/IeKTPOHHY agpecy Ta
HaACWIAE BIiANOBIAb Ha E€/NIeKTPOHHY agpecy, 3
AKoi 6yna HagicnaHa cKapra, abo Ha iHWy agpecy,
BKa3aHy y CKaps3i.

X. MPUKIHUEBI NOJTIOXEHHA

1. OpraHiszaTop 3anuLwae 3a coboto npaso B byab-
AKMUIA Yac BHOCUTM 3MiHM A0 Uboro MNonoxkeHHs. Y
pa3i BHEeCeHHA Oyab-AKMX 3MiH 80 [M0N0XKeHHS,
Opep:kyBayy Mocnyr byae NoBiLoOMAEHO NPO TaKi
3MiHW eNeKTPOHHUM JIUCTOM, HAAICNAHUMM Ha
BKasaHy y BianosigHin dopmi agpecy, a 3miHeHe
MonoxeHHs byae onybnikosaHe y cnocib, WO
£o3sonuTtb Ogepkysayy Mocayr o3HanomuTmcA 3
moro 3MiCTOM, Ha BebcanTi:
https://www?2.deloitte.com/content/dam/Deloit

tte/ua/Documents/deloitte-academy/Deloitte-
Academy-Regulations.pdf.

2. The Service Recipient may not transfer the
rights or obligations arising from the Agreement
to third parties without a prior written consent
of the Organizer.

te/ua/Documents/deloitte-academy/Deloitte-
Academy-Regulations.pdf.

2. OpeprkyBad MNocnyr He mae NpaBa NepeaaBaTu
Tpetim ocobam npaBa uuM 060B’A3KKM, WO
BunAuBatoTb 3 JloroBopy, 6e3 OTpPUMaHHA
nonepeaHbLOI NMCcbMOBOI 3roan OpraHisatopa.
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3. The Parties hereby agree that the
correspondence between the Parties carried out
from the e-mail addresses specified in this
Agreement is a written form of contract
between the Parties.

4. Any matters not regulated herein shall be
governed by relevant binding provisions of the
Ukrainian law.

5. Any and all disputes related to the
performance hereof shall be resolved by means
of negotiations and reconciliation, respecting
interests of both Parties. Should the Parties fail
to reach an agreement through negotiation, any
and all disputes hereunder shall be settled by
the courts according to the legislation of
Ukraine.

3. CTOPOHM UMM NOroAXKyTbCA, WO UCTYBAHHA
Mixk CTOpoHamMu, siKe 3AiMACHIOETbCA 3 afpec
€/1eKTPOHHOI NOLWTK, BKaszaHuX y ubomy JJorosopi,
€ nucbmoBol  GOpMOKO  OOroBOpYy  MiX
CTopoHamu.

4. byab-AKi NWUTAHHA, He BPEerynboBaHi UMM
OOKYMEHTOM, peryntoTbca BiANOBIAHMMM
NONOKEHHAMM YKPATHCbKOro 3aKOHO4aBCTBA.

5. Yci 6e3 BMHATKY CRipHi NMTaHHA, NOB’A3aHi 3
BMKOHaHHAM Uboro [loroBopy, BMpiLIYOTbCA
LINAXOM neperoBopis i BperyatoBaHHA
po36ixHocTel, i3 BpaxyBaHHAM iHTepeciB 060X
CtopiH. AKkwo CTOPOHW HEe 3MOXKYTb A0CArTU
3roAu LWAAXOM MNeperoBopis, BCi CMOPWU 3a UMM
Jorosopom BMpiWYOTLCA B CyA0BOMY NOPAOKY
BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHU.



Appendix No. 1 — MODEL WITHRAWAL FORM

(please complete, sign, and return this form only if you wish to withdraw from the Agreement)

(first and last name/company name, address)

Deloitte

uaacademy@deloittece.com

Declaration of Withdrawal from the Agreement

- I/We*) hereby wish to inform you (*) about my/our withdrawal from the Training Course
Participation Agreement:

(*) delete as appropriate.


mailto:uaacademy@deloittece.com

JopaTok Ne 1 —3PA30K 3AABW MPO BIAMOBY BIA YHACTIY JOTOBOPI

(npocrmo 3anoBHUTK, NiANMCaTH | NTOBEPHYTU L0 GOPMY SIMLLIE Y BUMAAKY, AKLLO BM HayKaeTe BigMoBUTUCA
Bia, yyacTi y [lorosopi)

(im’a Ta npi3BuLLEe/Ha3Ba KOMNaHii, agpeca)

Oenoit

uaacademy@deloittece.com

3asBa Npo BiAMOBY Bia y4yacTi vy Jlorosopi

- Unm a/mu(*) xouy/xouemo nosigomutn Bac(*) npo moro/Haly Bigmosy Big, yuacTi y Jorosopi npo
yyactb y HaB4anbHOMYy Kypci:

(*) HenoTpibHe BUAANAUTH.


mailto:uaacademy@deloittece.com

