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Background and introduction

BDO LLP (‘BDO’ or ‘we’) were engaged by Deloitte NSE Services Ltd (‘Deloitte 

NSE’) to undertake a limited assurance engagement in accordance with ISAE 

3000 and ISAE 3410 to report the energy usage and carbon emissions of Deloitte 

NSE for the year ending 31 May 2020.

We have performed our limited assurance engagement in accordance with the 

International Standard on Assurance Engagements 3000 (ISAE 3000), Assurance 

other than Audits or Reviews of Historical Financial Information, as well as the 

International Standard on Assurance Engagements 3410 (ISAE 3410) Assurance 

Engagements on Greenhouse Gas Statements, issued by the International 

Auditing and Assurance Standards Board.

The engagement covered all entities and all facilities either owned or under the 

operational control of Deloitte NSE in the following countries:

• Belgium

• Denmark

• Finland

• Greece

• Iceland

• Ireland

• Italy

Our review was limited to the data reported in the Deloitte NSE Greenhouse 

Gas Statement comprising:

• The total emissions relating to Scope 1, 2 and 3 Greenhouse Gases

• The total energy consumption relation to Scope 1, 2 and 3 Greenhouse Gases

• Electricity procured from green tariffs and purchased energy attribute 

certificates

• Energy efficiency actions.
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For the UK only, the scope of our review was extended to include:

• The total tonnes of waste generated in respect of recycled paper, 

composted waste and waste sent to/diverted from landfill

• Water consumption.

We have not performed any procedures with respect to other information 

included in the Report and, therefore, no conclusion on the Report as a whole 

is expressed.

Deloitte NSE’s responsibilities

The Directors of Deloitte NSE are responsible for:

• Preparing the Greenhouse Gas report in accordance with GHG Emissions 

(Directors’ Reports) Regulations 2013 and the UK Government’s Streamlined 

Energy and Caron Reporting (SECR) requirements

• The accuracy and completeness of the information contained in the report

• The design, implementation and maintenance of internal controls relevant 

to the preparation of the report to provide reasonable assurance that the 

report is free from material misstatement, whether due to fraud or error

• Ensuring the report is fairly stated in accordance with the applicable criteria 

and for the content and statements contained therein.

Inherent uncertainty

ISAE 3410 recognises that Greenhouse Gas quantification process can rarely be 

100 per cent accurate due to:

• Scientific uncertainty, arising from incomplete scientific knowledge about 

the measurement of the gases

• Measurement uncertainty, arising from limitations in measurement 

techniques and the use of estimations.

• Malta

• The Netherlands

• Norway

• Sweden

• Switzerland

• UK.



Where significant assumptions or deductions are utilised they are disclosed.

The Deloitte NSE Greenhouse Gas Statement for FY20 represents the first year 

of consolidated reporting as Deloitte NSE, bringing the countries involved onto a 

consistent basis or measurement and reporting. In a number of cases this has 

resulted in the need to use estimation to address gaps in data, with limited or 

no historical data to compare with. The assurance provided therefore does not 

guarantee or provide certainty over the completeness of reported data.

The emissions have been impacted by changes in working practices as 

a result Covid19 restrictions, but this has not changed the basis of reporting or 

restricted our ability to undertake testing.

Criteria

The Greenhouse Gas data was prepared in accordance with the Greenhouse Gas 

Protocol, a Corporate Accounting and Reporting Standard (revised edition, 

2004). The 2019 emission factors issued by Defra, IEA and AIB European Residual 

Mixes were applied to the FY20 energy consumption data, as they were deemed 

the most appropriate for the period reported.

A materiality level of five per cent of the consolidated Deloitte NSE reporting 

was set by Deloitte NSE. The testing conducted across the 13 Deloitte NSE 

countries in scope of the reporting varied based upon the proportion of energy 

consumption and corresponding emissions relating to Scope 1, 2 and 3. Testing 

focused on the four countries which accounted for a significant proportion of 

the Deloitte NSE energy consumption and emissions and were individually 

material. Other countries were tested only when there was potential for errors 

to accumulate to material amounts. The four material countries were:

• Belgium

• Italy

• The Netherlands

• UK.
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Our responsibility

Our responsibility is to express a limited assurance conclusion in accordance 

with ISAE 3000 and ISAE 3410 and to provide this in a report to Deloitte NSE.

In providing this limited assurance report, it is important to note that the 

procedures performed in a limited assurance engagement vary in nature from, 

and are less in extent than for, a reasonable assurance engagement. As a result, 

the level of assurance obtained in a limited assurance engagement is 

substantially lower than the assurance that would have been obtained had a 

reasonable assurance engagement been performed.

Work performed

The procedures we performed were based on our professional judgment. We:

• Carried out interviews with key personnel to understand the systems and 

controls in place during the reporting period

• Assessed the systems, processes and controls to collate, aggregate, validate 

and report the data

• Checked the relevant conversion factors and GHG emission calculations

• Reviewed any matters showing significant variations from prior years

• Reviewed the appropriateness of the GHG emissions and other environmental 

data provided by Deloitte NSE, their outsourced facilities managers or 

outsourced travel management companies

• Tested a sample of records to underlying records

• Reviewed compliance against the requirements of the GHG Emissions 

(Directors’ Reports) Regulations 2013 and the SECR.



The relative effectiveness and significance of specific control procedures at 

Deloitte NSE and their effect on assessment of control risk at a country level 

are dependent on their interaction with the controls and other factors present 

at individual country organisations. We have not performed any procedures to 

evaluate the effectiveness of controls at individual country organisations.

We have not conducted any work outside the agreed scope and therefore 

restrict our conclusion to the above mentioned subject matter.

Inherent limitations

Non-financial performance information is subject to more inherent limitations 

than financial information, given the characteristics of the subject matter and 

the methods used for determining such information. The absence of a 

significant body of established practice on which to draw allows for the 

selection of different but acceptable measurement techniques which can result 

in materially different measurements and can impact accuracy and 

comparability. Greenhouse gas quantification is unavoidably subject to inherent 

uncertainty as a result of both scientific and estimation uncertainty and for 

other non-financial performance information the precision of different 

measurement techniques may also vary. Furthermore, the nature and methods 

used to determine such information, as well as the measurement criteria and 

the precision thereof, may change over time.

Restriction of use

This assurance report is made solely to Deloitte NSE in accordance with the 

terms of our engagement, which include agreed arrangements for disclosure.  

Our work has been undertaken so that we might state to Deloitte NSE those 

matters we have been engaged to state in this limited assurance report and for 

no other purpose. Our limited assurance report should not be regarded as 

suitable to be used or relied on by any party wishing to acquire rights against us 

other than Deloitte NSE for any purpose or in any context. Any party other than 

Deloitte NSE who obtains access to our limited assurance report or a copy 

thereof and chooses to rely on our limited assurance report (or any part 

thereof) will do so at its own risk. To the fullest extent permitted by law, we 

accept or assume no responsibility and deny any liability to any party other 

than Deloitte NSE for our work, for this independent limited assurance report, 

or for the conclusions we have reached.

Conclusion

Based on the procedures we have performed and the evidence we have 

obtained, nothing has come to our attention that causes us to believe that the 

GHG emissions expressed as CO2 and other environmental data noted in the 

Deloitte NSE Greenhouse Gas Statement report for the financial year ended on 

31 May 2020, has not been prepared, in all material respects, in accordance 

with Deloitte NSE’s reporting methodologies.

Richard Weighell

Partner

For and on behalf of BDO LLP

29 September 2020



Appendix 1 – Statement of Assured FY20 Greenhouse Gas Emissions Data

Greenhouse Gas Emissions FY19 (Baseline year) FY20 % change against baseline

(tCO2e) (tCO2e/FTE) (tCO2e) (tCO2e/FTE) (tCO2e) (tCO2e/FTE)

Scope 1 37,323 0.82 29,974 0.60 -20% -27%

Fuel combustion 5,178 4,254

Vehicle fleet (ICE) 32,145 25,720

Scope 2 20,350 0.45 2,386 0.05 -88% -89%

Electricity (market-based) Note 1 18,067 0

District heating and cooling 1,846 1,663

Vehicle fleet (Electric) 436 723

Total Gross “Operational” Emissions 57,673 1.27 32,360 0.65 -44% -49%

Scope 3

Upstream scope 3 emissions

Purchased goods and services 319,199 292,711 -8%

Capital goods Included above Included above

Fuel- and energy- related activities Not material Not material

Upstream transport and distribution Not applicable Not applicable

Waste generated in operations Not material Not material

Business travel (excluding radiative

forcing)

89,354 1.96 69,314 1.39 -22% -29%

Employee commuting Excluded Excluded

Upstream leased assets Not applicable Not applicable



Greenhouse Gas Emissions FY19 (Baseline year) FY20 % change against baseline

(tCO2e) (tCO2e/FTE) (tCO2e) (tCO2e/FTE) (tCO2e) (tCO2e/FTE)

Downstream scope 3 emissions

Downstream transport and 

distribution

Not applicable Not applicable

Processing of sold products Not applicable Not applicable

Use of sold products Not applicable Not applicable

End-of-life treatment of sold 

products

Not applicable Not applicable

Downstream leased assets Not applicable Not applicable

Franchises Not applicable Not applicable

Investments Excluded Excluded

Total Gross “Operational & Travel” 

Emissions

147,027 3.23 101,674 2.04 -31% -37%

Total Gross “Operational & Value

Chain” Emissions

466,146 10.25 394,385 7.93 -15% -23%

Exported renewable electricity - -

Certified Emission Reductions (CERS) 0 101,674

Total Net “Operational & Travel” 

Emissions

147,027 3.23 0 0.00 -100% -100%

Total Net “Operational & Value

Chain” Emissions

466,146 10.25 292,711 5.88 -37% -43%



Other Metrics FY19 (Baseline year) FY20 % change against baseline

(Metric) (Benchmark) (Metric) (Benchmark) (Metric) (Benchmark)

Full-Time Equivalents (FTE) 45,490 49,752

Floor Area (m2) 524,226 522,329

Fuel Consumption (kWh) 155,561,895 3,420 kWh/FTE 125,073,209 2,514 kWh/FTE -20% -26%

Owned, Internal Combustion Engine 

Vehicles
129,112,557 103,613,988

Owned, Electric Vehicles 961,443 1,761,452

Reimbursed Mileage & Car Rentals 25,487,894 19,697,768

Utilities Consumption (kWh) 114,719,911 219 kWh/m2 97,561,388 187 kWh/m2 -15% -15%

Gas 28,147,619 23,139,070

Electricity 75,629,284 63,826,456

Electricity from Renewables 34,303,780 63,826,456

Electricity from Renewables (%) 45% 100%

District Cooling 2,244,583 1,658,100

District Heating 8,698,426 8,937,762

Total Energy Consumption (kWh) 270,281,806 5,942 kWh/FTE 222,634,597 4,475 kWh/FTE -18% -25%



Energy Efficiency Interventions

Owned Fleet

The energy consumption of our vehicle fleet decreased by 26% per FTE. A number of policy measures were put in place across NSE to reduce 

the emissions of our car fleet. Belgium introduced a 'responsible mileage' scheme where employees have a threshold for combined personal 

and private use; The Netherlands and Sweden have both stopped sourcing new diesel cars for their fleets; and in all geographies we have 

increased our video-conferencing capabilities to better enable us to serve our clients while reducing the need to travel. It is also worth noting 

that the impact of the Covid-19 lockdown meant minimal travel was undertaken from mid-March until end-May.

Real Estate

Our energy efficiency improved by 15% per m2. This improvement was down to two factors. In the early part of FY20 we created a Better 

Buildings process to drive energy reduction through right-sizing legacy office space; delivering sustainable fit-outs; and identifying operational 

efficiencies. Examples of this approach include: in Finland/Helsinki and in 5 Italian offices we invested in LED lighting upgrades; and in the 

UK/London Campus we recalibrated our HVAC controls leading to significantly lower gas use. The energy reduction seen in the latter part of 

FY20 was wholly a result of closing down our offices during the Covid-19 lockdown. In addition to our energy efficiency efforts, in FY20 we 

purchased EACs for all electricity procured by our landlords. This enabled us to meet our commitment to source 100% renewable electricity 

across Deloitte NSE.

Note 1. The fall in the emissions from purchased electricity reflects the decision by Deloitte to shift to sources of electricity that incur zero 

emissions.

Note 2. For consistency, the FTE data used to normalise the Deloitte NSE environmental data is sourced from the NSE internal management 

reporting. These FTE amounts vary slightly with those reported in statutory financial statements depending on country-specific reporting 

requirements.
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