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For the curious  | This is for you

You’re probably asking yourself right now: what does my future 
look like? Maybe you don’t really know yet. But you are sure you 
want to follow a path that helps you grow, in a place where you 
can be yourself, learn every day, and work with others to  
make a meaningful difference. Sound about right?

If you can imagine all that, imagine a career at Deloitte. This  
is a place for people like you: for the curious. For those who  
care to question. For creative thinkers who like nothing  
more than diving into tricky problems and finding answers. 

To us, your future looks like a wide open opportunity.  
A really supportive and fascinating place to start.  
Explore this brochure with us and just think:  
what impact could you make?

02

Being a BrightStart is about ability, not age or qualifications. If you’re good 
enough, prepared to work hard, and are curious, you can really make an 
impact. There is an infinite amount to learn and you’re supported all the 
way through. This is a place where driven people thrive.

Deniz  
Business & Financial Advisory
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People of Deloitte

We may be known as one of the Big Four, or as an accountancy 
firm, but we are much more than that. We are consultants,  
we use robots and automation, we deliver end-to-end  
technology programmes and we are one of the  
largest organic digital agencies in the UK.

We do things differently here. We bring together the  
curious, the imaginative, the caring. What we create  
is unique. Different backgrounds, experiences,  
knowledge, cultures. Variety makes us who we are.  
It enables us to do what we do. It doesn’t matter  
where you came from, it matters who you are.  
Your talent. Your natural curiosity. 

Deloitte’s impact is due to its people.  
People like you.

For the curious  | People of Deloitte
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I wanted a challenge, not a routine job where you’re doing the same thing 
all the time. Being a BrightStart in Technology Consulting is ideal for me  
- there are always new and exciting areas to be involved in. I love it. 

Paolo
Technology

I’m so glad I joined Tax. My team is amazing, they make coming to work a 
real joy. I’m given a lot of responsibility but have so much support,  
I’m constantly learning and developing, which I love. 

Elizabeth 
Tax Consulting

I thrive on learning actual skills and getting hands-on experience, so I felt 
that university would just delay that. I knew I wanted to work in finance so 
the BrightStart scheme was the perfect opportunity for me. 

Letitia 
Governance, Risk & Regulation
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Earn and learn. Kick-start your 
career on a 2 year on-the-job 
learning programme.

Don’t want to go to university? 
You don’t have to anymore; 
the choice should be yours, 
and your future equally 
brilliant. Shape your career 
and earn your professional 
qualifications on the job.

A unique and exciting 2 day 
course to explore your 
potential and develop your 
employability skills. Available 
to university first or second 
year students.

Your professional life starts 
here on our market leading 
graduate programme.

3 to 6 weeks of real 
work experience (summer 
internship) in your area of 
choice. You could leave the 
programme with a graduate 
job offer in your pocket 
before you even finish 
university. Available for 
penultimate year students 
or prior to Masters degree.

Work experience, support 
at university and money to 
go travelling, for students 
at the beginning of their 
degree journey.

Accelerate your professional 
profile with a 6 to 12 month 
placement as part of your 
degree. Like the shorter 
internship, this programme 
could allow you to finish 
university with a job offer 
already on the table. 

Entry-Level 
Apprenticeship* BrightStart 

Higher

Apprenticeship

POST GCSES POST A-LEVELS UNI YEARS

Summer 
Vacation Scheme

Graduate 
Scheme

Industrial 
Placement

Scholar 
Scheme

Spring into
Deloitte

For the curious  | Our schemes

Our programmes

0908

*Only available in Milton Keynes and Cardiff

You might be trying to decide whether to continue  
studying or join the world of work. Perhaps weighing  
up the pros and cons of university. Maybe you’re  
already there. Or you’re sure traditional higher  
education’s not for you, but you’d still like to keep  
on learning and gain qualifications.

Whatever your situation, you’ll find we have schemes  
specifically designed to help you gain a deeper  
understanding of the world of business and to  
get the most out of your potential.

For the curious  | Our programmes
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Entry Level  
Apprenticeship
Your chance to kick-start a fantastic career. As an Entry Level Apprentice, 
you can gain a recognised professional or vocational qualification, with  
all the training and support you need. All while earning rewards that  
reflect the value you’re sure to bring as your keen, resourceful self.

Whether you join our Cardiff or Milton Keynes centre, you’ll  
support client-facing colleagues across the firm. These  
teams provide everything from finance to HR and IT  
support. Making sure bills and taxes get paid, queries  
are answered, and our people are properly taken  
care of, as well as offering specialist research and  
expertise. Start here and you will learn fundamental  
skills such as business administration, project  
management and customer care. From here  
you can progress into all kinds of roles.

“

for my Level 3 Diploma in Business 
Administration. I also visit local schools 
and help students with their applications 
to Deloitte – it’s brilliant to support 
people who are in the same position I 
was in only a couple of years ago. The 
social life is good too. With 800 people 
working at Deloitte Cardiff, there’s  
always something going on. 

I’m now an Audit BrightStart - I was the 
first apprentice to achieve that in Cardiff, 
which I’m really proud of. I have lots of 
client contact and more responsibility, 
as well as getting to travel regularly too. 
I’ve started my Chartered Accountant 
studies, so am well on the road to 
achieving my career goals. I couldn’t  
have wished for a better start.”

Rob’s story “I knew I wanted to become 
a Chartered Accountant and felt an 
apprenticeship was the best route. It’s 
enabled me to study for my professional 
qualifications whilst gaining invaluable 
work experience. 

The Entry Level scheme was perfect. It 
meant that I could join my local office in 
Cardiff working in the Delivery Centre. We 
provide crucial administrative support 
to all the businesses across Deloitte. I 
worked in Tax, helping our clients ensure 
they were legally compliant with all of 
their documentation. I got to work with 
lots of big, well-known clients, which  
was really exciting.

As well as enjoying my job, I loved 
spending a day a week in college with the 
other Entry Level Apprentices studying 
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to find out what they wanted from the 
new system. It was pretty challenging 
but my confidence soon grew. I was 
quickly given more responsibility and am 
now, only a year in, actually developing 
the technology. It’s way beyond what I 
thought I’d be doing at my age. 

The supplier we’re working with is a huge 
name in the CRM world – my proudest 
moment so far was giving a presentation 
to their biggest clients, showcasing the 
CRM technology. It was really important 
that I did a good job as these companies 
were potential new clients for Deloitte 
too. It was a great success – such an 
amazing feeling. It really doesn’t matter 
what your background is, hard work and 
talent is genuinely rewarded here.”

Paolo’s story “I wanted a challenge, 
not a routine job where you’re doing 
the same thing all the time. Being a 
BrightStart in Technology Consulting is 
ideal for me - there are always new and 
exciting areas to be involved in. I love it. 

I’ve worked on a really high profile 
project since I joined. We’re developing 
an innovative Customer Relationship 
Management (CRM) tool that the whole 
of Deloitte will use. The cutting-edge 
design we’ve created will transform how 
we manage new business opportunities 
– making it far simpler to secure new 
clients and projects. It’ll ultimately save 
our staff a lot of time too. 

My initial role was to meet with Directors 
and Senior Managers across the business 

For the curious  | BrightStart Higher Apprenticeship

BrightStart Higher  
Apprenticeship
Imagine bypassing university and leaping straight into a professional 
services, consulting or technology career. A BrightStart Higher 
Apprenticeship is an opportunity to earn while you learn and gain 
the same recognised professional qualification as your graduate 
colleagues. You’ll get stuck into real projects, working collaboratively 
to solve some of our clients’ trickiest problems. And you’ll get  
plenty of support along the way.

Whatever area of business inspires you most, there’s a programme 
that’s right for you. You’ll get to explore your potential and develop  
a powerful mix of advisory and consultancy skills, as well as  
finance and general professional abilities that will stand  
you in good stead as your career with us unfolds.
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Learning and  
development
£36.3 million invested in learning. And half a million hours of 
training last year alone. At Deloitte, our commitment to the 
professional development of our people is absolute. Focused  
on technical, client relationship and technology skills, and 
reinforced by on-the-job learning, our ‘lifelong’ tailored approach 
will ensure you continue to progress in your career. 

As an apprentice, you’ll have structured coaching support  
to enable you to develop professional skills and behaviours,  
as well as the opportunity to study for a range of job specific 
qualifications. And while the following programmes are by  
no means exhaustive or exclusive, they are an indication  
of the endless opportunities on offer. What will you a 
chieve with us?

Training programmes

Audit & Assurance
•  Institute of Chartered Accountants 

in England and Wales (ACA) 
Apprenticeship

•  Institute of Chartered Accountants 
Scotland (ICAS)

•  Association of Chartered Certified 
Accountants (ACCA) Apprenticeship

Business & Financial Advisory
•  Institute of Chartered Accountants in 

England and Wales (ACA)

•  Association of Chartered Certified 
Accountants (ACCA)

Cyber
•  Cyber Security Apprentice  

(British Computer Society)

• Professional IT qualifications

Governance, Risk & Regulation
•  Institute of Chartered Accountants 

in England and Wales (ACA) 
Apprenticeship

• Software Developer Apprenticeship

Human Capital
•  ATT (Association of Taxation 

Technicians) & CTA (Chartered Taxation 
Advisors) tax pathway Apprenticeship

Strategy & Operations
•  Chartered Institute of Management 

Accounting (CIMA)

Tax Consulting
•  ATT (Association of Taxation 

Technicians) & CTA (Chartered Taxation 
Advisors) tax pathway Apprenticeship

•  ACA & CTA joint programme leading 
to both the Institute of Chartered 
Accountants in England and Wales 
(ACA) and the Chartered Institute 
of Taxation (CIOT) qualifications 
Apprenticeship

Technology
• Professional IT qualifications

• Software Developer Apprenticeship

Entry Level Apprenticeship
•  Cardiff Delivery Centre - Diploma in 

Business Administration

• QRM - Compliance/Risk officer (CISI)

•  Finance - Accountancy & Taxation 
Apprenticeship – AAT (Association of 
Accounting Technicians)

• HR - Customer Service Apprenticeship

• HR - Support Apprenticeship

For Northern Ireland 
BrightStarts only:
•  BSc Honours Degree in Business 

Technology

•  BSc Honours Degree in Accounting  
and Management

•  BEng Honours Degree Software 
Engineering
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* For further information on our latest training programmes  
visit deloitte.co.uk/apprenticeships/learn
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* Loan amount dependent on programme joined

Different people value different things. Our flexible options scheme 
celebrates this, giving you the freedom to choose what’s right for you from 
a range of further benefits, including those below. Finding somewhere to 
live will probably be your top priority. We’d like to help you with that. Our 
Work Perks package gives those joining our London offices access to quality, 
affordable accommodation, with excellent transport links.
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Rewards and  
benefits
Our business couldn’t succeed without our people.  
That’s why we make sure they feel valued for  
their contribution and commitment. As well  
as a generous salary, annual pay reviews and  
the potential to receive a bonus based on  
your performance, as a Deloitte apprentice,  
you’ll also have access to a wealth of  
benefits and rewards. 



 

Our career paths

You don’t need to be a technology specialist or  
finance graduate to work here. While some of our  
roles do have specific entry requirements*, there  
are others that are more open. So whatever you’ve  
studied before, or not, there are opportunities here  
for you. All of our programmes offer on-the-job  
training and the opportunity to study for  
professional qualifications. 

It’s your journey. Your choice.

18
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*Visit deloitte.co.uk/apprenticeships for a full breakdown of entry requirements for each programme.  
Please note specific degree or criteria required for some roles.

Over the next few pages, you’ll meet some of our current apprentices, who 
will tell you a bit more about their experience and what it’s like to work on 
each of our programmes. See what impact they’ve already made for our 
firm, clients, and society. 

Explore the future in Audit & Assurance

Deliver market insights in Business & Financial Advisory

Defend and innovate in Cyber

Solve complex problems in Governance, Risk & Regulation

Help people matter in Human Capital

Develop big ideas in Strategy & Operations

Navigate the complex in Tax Consulting

Innovate to grow business edge in Technology
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Explore the future in 
Audit & Assurance

For the curious  | Audit & Assurance

20

As business and the world around us changes and becomes 
ever more complicated, we must evolve too. Today, audit is  
as much about innovation – using analytics, automation  
and cognitive technology – as it is about the figures.  
By transforming how we work, we’re providing better  
services for our clients, but also deeper insights.  
You’ll become an expert on how markets, people  
and businesses work, in this fascinating field.

barrels, and all sorts to get to the finance 
department. It was amazing to see it all.  
It really fuelled my passion. 

My role was to run basic testing – I took 
information such as accounts payable, 
looked at the various cash balances and 
then picked them apart to try and prove 
that the balance showing in the client’s 
accounts was correct. I had a lot  
of autonomy. 

Every day as an auditor is different. I 
might be working with a charity one 
minute, or looking at testing the value 
of footballers at a premier league club 
the next. There’s so much diversity. And 
I’m really supported in my development, 
everyone wants to help you manage your 
career, drive you forward. It’s inspiring.”

Oliver’s story “I saw the BrightStart 
scheme as a unique opportunity to 
start a career in finance and gain a 
qualification, without the cost of going 
to university. Being able to apply what I 
learn in my everyday job really  
motivates me.

It’s my dream to run a brewery. I also 
knew I wanted to travel – so as soon as 
I joined I sought out projects in these 
areas. Within a few months I was in 
New York, working with a client who 
manufactured car diagnostic technology. 
Seeing how a US company ran compared 
to the UK was fascinating. 

More recently I worked on an audit 
at a brewery. We were based in the 
brewery itself, walking through pipes, 
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Deliver market insights  
in Business &  
Financial Advisory
Yes, you’ll advise clients on their finances. But this is about  
so much more than that. It’s finding clever solutions to  
their most complex problems, by really getting under  
the skin of their business. You could be involved in all  
kinds of projects, from a big merger to investigating  
financial crime, and work with many different clients.  
Variety is certain, as is the need to think both  
creatively and analytically here.

Australia in the mornings and the US in 
the evenings. The work was so diverse, 
every day was different. 

I loved the relationship management 
aspect too, dealing directly with really 
senior clients. I learnt how to sit in 
a room with them and have frank 
conversations, get a feel for how they’re 
thinking and what they’re saying. It was 
an invaluable experience.

Being a BrightStart is about ability,  
not age or qualifications. If you’re good 
enough, prepared to work hard, and are 
curious, you can really make an impact. 
There is an infinite amount to learn and 
you’re supported all the way through. 
This is a place where driven  
people thrive.” 

Deniz’s story “I was in awe of my senior 
colleagues when I first joined, but very 
quickly got comfortable around them, 
because we were working side-by-side 
right from the start. That’s what’s so 
amazing about being a BrightStart, 
everyone treats you the same as 
everyone else. 

I’ve had a lot of experience in a short 
space of time. I was encouraged 
and trusted to handle the work. My 
first project was about helping an 
organisation with over 400 legal entities 
make their structure as efficient as 
possible prior to a merger with another 
large company. I was involved with report 
writing, making sure information on each 
entity was constantly up to date, and 
fortnightly status calls including ones to 
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Defend and innovate  
in Cyber
Failure, exploitation, theft, fraud, abuse. The threats to business are 
greater than ever in today’s technology-reliant world. And it’s our job 
to help our clients stay cyber-secure. Which means helping them 
choose, develop and install the right technology, processes and 
human behaviours. It means constantly innovating; working  
on projects that challenge us to find new ways to protect  
clients and keep them one step ahead.

I talk to the developers and the client to 
resolve it. I’ve been to the client’s office 
lots of times, I really enjoy the variety.   

We’ve also helped our client store 
and access all of their customer data 
securely across the website and all of the 
technology systems connected with that. 
The work we’ve done will really improve 
the online experience for the customer, 
and ensure all their personal information 
is safe.  

It’s so rewarding to be involved with 
something this big and real. I thought I’d 
start by shadowing someone, working in 
the background – but I actually do real 
work and talk to actual clients. Seeing the 
end product of all our hard work makes 
me feel really proud.”

Kai’s story “The thing I love most about 
my job is meeting new people, all with 
different backgrounds and experiences. 
It’s fascinating understanding what they 
do and learning from them. It’s all part 
of the hands-on experience being a 
BrightStart gives me.

I’ve always been interested in technology 
so working on a big digital project with a 
well-known household brand has been 
amazing. We’re helping them build a new, 
innovative website and mobile app. They 
also want to integrate their products with 
a voice control system so customers can 
activate them remotely.

My role is to test that the online order 
process is working properly – so that 
everything is right for the customer when 
the website goes live. If there’s a problem 
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For the curious  | Governance, Risk & Regulation

organisations, we could assess who had 
been successful and why; based on this 
analysis we developed recommendations 
for our client. I went to the Deloitte 
Norway office - along with two senior 
members of my team - to present 
our findings and offer advice to the 
Norwegian team. I felt so proud that I 
was asked to be a part of the project, and 
being involved in the presentation was a 
fantastic learning experience. 

There are so many different 
opportunities and potential career paths 
here. I’ve seen myself grow so much. I 
was worried I wouldn’t fit in because I 
didn’t go to university, but that wasn’t the 
case at all. My confidence has improved 
massively, and I’ve really surprised myself 
with what I’ve been capable of.” 

Letitia’s story  “I thrive on learning 
actual skills and getting hands-on 
experience, so I felt that university would 
just delay that. I knew I wanted to work  
in finance so the BrightStart scheme  
was the perfect opportunity for me.  

I’d only been here six months when 
I went to Norway for a project; we 
were helping a client develop their 
Basel II taxonomy. Basel II sets out 
recommendations relating to laws and 
regulations that aim to control the level  
of capital banks hold to safeguard 
against the financial and operational  
risks they face. 

My role was to research how similar 
organisations manage implementation 
of Basel II guidance. Once we identified 
common themes across these 
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Solve complex problems  
in Governance,  
Risk & Regulation
When you’re in business, you have to keep up with changes 
in regulations, legislation, the market and economic climate. 
Changes that happen almost daily. Some may be threats,  
others opportunities. It’s our job to help our clients spot the 
difference, find their way through it all, and succeed. Which 
means not just following legislation and the market, but  
finding ingeniously effective solutions. You’ll be working  
with, and learning from, the best minds in risk  
advisory and consulting.
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Help people matter  
in Human Capital
It’s often said that people are a company’s  
greatest asset. So it follows that Human Capital  
specialists have a huge impact on business  
success. We’re not just here to help our clients  
recruit the best talent – although that’s vital –  
we advise on everything from restructuring  
entire organisations to complex issues, like  
group pensions and the tax implications  
of immigration. There are so many  
different areas to get involved in.

expenses and benefits for over 60,000 
employees. The amount of data we 
needed to analyse for that many people 
was immense. So to help us to do this as 
efficiently as possible, I used a bespoke 
tool that our team had developed. 

The client had a tight deadline and could 
incur hefty fines if the data was incorrect 
– so our work had to be accurate as well 
as on time. It was amazing to have that 
level of responsibility so early on.

I’m so proud of what I’ve achieved and 
the standard of work I’m delivering. Your 
talent, curiosity and ability to work hard is 
what matters here, not your age or your 
qualifications.”

George’s story  “I started university  
but it wasn’t right for me – so I joined the 
BrightStart programme and have never 
looked back. It opens your horizons 
without the need for a degree. 

I love that my job is about understanding 
people, I find that really rewarding. Many 
people wouldn’t automatically think Tax 
when they hear Human Capital, but 
all of the expenses and benefits that 
employees receive such as company 
cars, loans and medical insurance, must 
be designed in a tax-efficient way. This 
makes our role a key one for businesses.

One of my favourite projects was working 
with a global bank. As part of their 
legal compliance they had to declare 
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Develop big ideas in  
Strategy & Operations
In Strategy & Operations, you’ll be helping clients make  
the most important business decisions they’ll ever have  
to make. The kind of choices that define where they take  
their organisation, how they’re structured, how they’ll  
see off the competition and come out on top. You’ll  
work with some of the world’s biggest brands, financial  
services companies, and the public sector, alongside  
the best in the field. This is all about making  
big ideas happen.

talk to our client to understand what 
processes they have in place currently 
and define what can be automated. I 
have to understand every single input 
and output for each process, so I can 
share that with our developers. 

We’re about to go live with the new 
robotic processes. It’s so rewarding to 
see our hard work make an impact for 
the client. It will save time and money, 
and their staff will be free to work on 
things that add more value. 

I felt very nervous about voicing my 
opinion when I first started, but we’re 
encouraged to speak out and to take on 
challenging roles. Every day there is the 
opportunity to learn, I’m so proud of  
how far I’ve come in the last year!”

Lucy’s story “I considered university, 
but felt it made more sense to start 
my career earlier with a BrightStart 
Apprenticeship. I’d be studying the CIMA 
qualification whilst gaining experience 
and building my network, I’d also have  
no debt. 

I didn’t know much about technology, 
so working on a Robotics Process 
Automation (RPA) project has been a real 
eye opener. Any process that doesn’t 
require human judgement can potentially 
be automated using RPA, so it opens up a 
world of opportunities for our clients. It’s 
so exciting to be involved in something 
so innovative.

My current project is for a large retailer. 
I’m leading the online business area. I 
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It’s my role to do the first draft of any 
client documents we create. Being 
given the freedom to have a go is really 
empowering. I’ve created a Masterfile 
for a number of our clients, it’s a 
broad overview of the client’s group of 
companies. I research all the information, 
check it’s correct, and then review it with 
my manager, making amends until  
it’s right.

The opportunities here are endless. 
I was promoted by two grades in my 
first year because of my hard work and 
enthusiasm, I’m immensely proud of that. 
Being a BrightStart means I get to earn a 
living and a professional qualification,  
all whilst learning from some of the  
best minds in the industry.”

Elizabeth’s story  “I’m so glad I joined 
Tax. My team is amazing, they make 
coming to work a real joy. I’m given a 
lot of responsibility but have so much 
support, I’m constantly learning and 
developing, which I love. 

I’ve worked with some huge clients  
– Apple, Amazon, Google. One of the 
things we help them with is something 
called BEPS – Based Erosion & Profit 
Sharing. This is a really important issue 
in corporate tax right now, it’s all about 
making sure clients are paying tax in 
the right country. So when one of their 
customers buys something in the UK,  
the client has to pay tax for that in the 
UK. Our work helps them avoid  
millions of pounds in fines.  

3332

Navigate the complex  
in Tax Consulting 
These are exciting times for tax professionals. From Brexit  
to US Trade Reform, huge transformations are happening  
right now, that will have a far-reaching impact for years.  
Touching so many areas of political, business and everyday  
life, this is a truly meaningful career. You’ll get to work  
with established FTSE 100s and innovative start-ups,  
learning new skills every day and getting to grips  
with ever-changing legislation, ultimately helping  
your clients solve some of the most complex  
issues they’ll ever face.
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Innovate to grow business  
edge in Technology
The opportunities in Technology are as vast as your imagination. 
Our people play a vital role in every service we provide, covering 
every aspect from digital transformation strategy to coding.  
This is about working together to solve our clients’ trickiest 
technological challenges. We advise, protect, create,  
investigate, transform, deliver, and most importantly,  
innovate for better business every day.

a showcase we gave to the client  
– I had to present where we are with the 
project, how we are taking it forward, as 
well as do some live testing and answer 
any questions the client had. It was an 
amazing opportunity given I’d only been 
here a year. 

I’ve also made an impact elsewhere 
on the project, by training some of our 
client’s other service providers on how to 
use the new software. 

Not only am I loving the work, but the 
social life is great too. I was worried 
that I’d miss out on that by not going to 
university, but I couldn’t have been more 
wrong. It’s been an incredible start to  
my career.”

Sam’s story  “I was really keen to 
gain hands-on experience from the 
start. That’s why I chose a BrightStart 
Apprenticeship over going to university. 
The project I’ve been on since I joined 
has absolutely given me that, and more. 

We are developing and implementing an 
automated process that helps our client 
work faster and more effectively. It’s my 
role to test that the interaction between 
the software and the person operating 
it is working properly – this can be 
anything from a new website or mobile 
application, to large scale  
system upgrades. 

I’m often on client sites, providing 
updates and helping resolve any issues. 
My proudest moment was taking part in 
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Life at Deloitte
We have ten diversity networks  
so you can connect with and support 
others who have shared interests, 
whether that’s gender, ethnicity, religion 
or sexual orientation, disability,  
parenting or caring responsibilities. 

If you’re into sport, or want to try  
something new, then there are  
fundraising activities you can get  
involved in such as our annual  
Ride Across Britain challenge.  
Or if singing’s your thing, you  
could join Deloitte’s choir. 

Your life’s not all about work. We get that, and more  
importantly, we embrace it: we actively encourage you  
to develop interests outside your career, and to get  
involved in the world around you. You’ll find all sorts  
of social events and groups to join at Deloitte, from  
firm-wide networks and initiatives, to local ones.  
You can volunteer in your community. Or even  
start your own thing and inspire others to join in.  
We’ll fully support you. 

Making an impact for local community 
and wider society is integral to who we 
are. You can volunteer to work with 
organisations supporting children  
and youth, community, disability, 
education and training, ex-military,  
and the homeless. 

One Million Futures – impacting 
inequality in education and employment. 
Over five years we strive to raise 
aspirations, improve skills and create 
leaders by helping one million people 
gain access to the training and 
development they need. 



Online 
application 

form

Step 1
Tell us about you, 

your education 
and experience.

Immersive 
online 

assessment

Step 2
You’ll be presented with a series of scenarios 

you might face working at Deloitte. This will give 
you a feel for our firm and it helps us to get to know 

you better, including how you interpret numbers 
and written information. 

Service line 
questionnaire

Step 3
In some instances, you’ll be asked to select 

the area and location you’d like to join, plus any 
professional qualifications you’re keen to achieve.  

What to expect
For you, this is a big decision, and our selection 
process is made up of a few stages to reflect that. 
This is the most common selection journey.

Step 4
You’ll immerse yourself in an exploration 

of working at Deloitte. The videos, games and 
questions here all relate to the kinds of challenges 

and opportunities Deloitte can offer you.

Final stage
assessment

Step 5
This stage depends on the area of Deloitte 

you’re applying for. If you’re invited to complete 
a final assessment, a senior member of the 

business will be delighted to meet you. 

Job
simulation
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We know grades aren’t the be-all and end-all; we’re  
just as interested in your creative thinking and how  
you apply yourself to a challenge. The following are  
the academic qualifications you will need, to be  
considered for one of our schemes:

GCSE Maths grade 6 and English grade 4*
104 UCAS points**

* (formerly Maths grade B and English grade C)

** (formerly 260 UCAS points)
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For the curious  | Be true to yourself

Deloitte people are...

Supportive    Creative    Resourceful     
Analytical    Sociable    Curious    Thoughtful     
Communicative    Adaptable    Eager to learn      
Open Minded    Thorough    Attentive 
Compassionate    Collaborative    Inspiring 
Outward looking    Ingenious 
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Be true to yourself

There’s no ‘one-size-fits-all’ here. Everyone’s different.  
And that’s just how we like it. Our blend of personalities  
and talents is exactly the reason we’re able to dream  
bigger and deliver real impact. Deloitte is full of people  
who care and want to support you, whoever you are,  
and wherever you’re heading. What are you good at?  
What do you enjoy doing most? 

We base our selection process on just that – your  
individual strengths. We believe in work that drives  
your curiosity and fuels your dreams. Because when  
you’re passionate about what you do, you can  
make an impact that truly matters.
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Our locations

Where could you be based?
There is a brilliant set of opportunities across all of our offices. 
It is really not only London where our apprenticeships make a 
real impact. With 29 offices across the UK and Channel Islands, 
as part of North West Europe, the opportunity is yours to 
spread your wings or stay closer to home. Each with their own 
industry, specialisms, clients and culture, whichever location 
you choose you can be sure of joining a business that is both 
local and global, with networks, connections and values  
that reach across the entire world. 

For the curious  | Our locations 
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Aberdeen

Edinburgh

Newcastle

Glasgow

Isle of Man

Liverpool

Leeds

Manchester

Bristol

Guernsey

Southampton

Gatwick

Cambridge

Cardiff LondonReading

St AlbansMilton Keynes

Nottingham
Birmingham

Belfast

Jersey 43

Bath
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Did you know? 

For smart school leavers, or anyone taking their first professional 
steps, our Apprenticeships offer a genuine alternative to the  
well-trodden path of university. Our apprentices enjoy a fully  
funded professional or vocational education, with qualifications  
that can go up to Masters level. They get hands-on experience,  
a salary and benefits, as well as a foot in the door of a fantastic  
long-term career. At Deloitte, we believe people with real  
potential should have options.

As a BrightStart Apprentice you get…

For the curious  | Did you know?
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Qualifications without the cost

I considered university, but felt it made more sense to start my career earlier with 
a BrightStart Apprenticeship. I’d be studying the CIMA qualification whilst gaining 
experience and building my network, I’d also have no debt. 

Lucy 
Strategy & Operations

Hands-on experience

I was really keen to gain hands-on experience from the start. That’s why I chose a 
BrightStart Apprenticeship. The project I’ve been on since I joined has absolutely  
given me that, and more. 

Sam 
Technology

Progression opportunities 

I was promoted by two grades in my first year because of my hard work and 
enthusiasm, I’m immensely proud of that. Being a BrightStart means I get to  
earn a living and a professional qualification. 

Elizabeth 
Tax Consulting
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For the curious  | It’s over to you

I saw the BrightStart scheme as a unique opportunity to start a career in 
finance and gain a qualification, without the cost of going to university. Being 
able to apply what I learn in college to my everyday job really motivates me.

Oliver
Audit & Assurance

*A-level qualifications for Cardiff and Milton Keynes, and university equivalent qualifications for BrightStart Higher Apprenticeships.

It’s over to you
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Thank you for coming on this journey with our apprentices. We  
hope you feel inspired to start a career with us, full of possibilities  
and learning. This is your opportunity to pursue your passions,  
or discover new ones. To gain qualifications* and earn fast  
progression in a place where our people are everything.  
Where you’ll be empowered to share ideas and make  
things happen. And above all else, you’ll have the  
chance to inspire others and make an impact  
that matters. 

It all awaits. Imagine your future.  
We look forward to seeing  
you there.  
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