
Regulatory data requests on the rise...
How can companies get ahead?
Using the latest data from Technology, Media and Telecommunications (TMT) companies between 2015-2018, we found:

Five ways companies can prepare for ever-increasing regulatory data requests:

TMT companies
receive over

70,000
requests a year
from UK & US
Governments.

Companies’ ability 
to respond to requests 
are also increasing with
 72% 
of requests being 
responded to.

This is a
 12% 
increase 
in 3 years...

The highest number of 
requests were issued in

 H1 2018...
...around the same 

time GDPR requirements 
came into place.

Companies would benefit both in terms of efficiency and cost savings if they develop an effective 
framework to manage these increasing requests.    Peter Robinson, Head of Deloitte’s eDiscovery team

Ensure all stakeholders in the 
company are involved in 
planning how best to respond 
to requests. This can be difficult 
as it usually involves multiple 
departments. However, in a 
‘reactive’ situation with highly 
compressed timescales it is 
even more challenging.

 A key consideration is the cost 
of effectively responding to the 
number and complexity of 
requests. Do they warrant an 
internal infrastructure or should 
the company evaluate if a 
managed service with an 
external provider could reduce 
costs, risk and timescales?

Using manual processes to 
respond to data requests is not 
only expensive and time 
consuming, but leaves room 
for error. Is the company set up 
to use proven advances in tech 
(i.e. machine learning) to 
automate processes, thus 
reducing costs and risks?

How can corporates keep up to 
date with changes in regulations 
that necessitate a change in 
their plans? Regulations such as 
GDPR and MIFID all mean 
potential changes in the optimal 
response to data requests.

Regulators are more 
technologically competent and 
better resourced than ever. 
Without a detailed ‘plan of 
response’ it is entirely possible 
for the regulator to copy and 
review data before the client is 
able to.

5 Stay ahead of the regulators4 Understand the regulations3 Leverage artificial intelligence2 Implement a cost-effective,
     repeatable process

1 Get connected
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This is up 4% 
for 2017/2018 
compared to the 
response by the
same companies 
in 2015/2016.

Q
A


