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Introduction 

This document summarises the UK government’s funding response to COVID-19 to date.  We aim to update this as new announcements are made, with changes shown 
in red.

This publication has been written in general terms and may not include all relevant information. We recommend that you obtain professional advice before acting or refraining 
from action on any of the content of this publication. In particular, there are a number of areas where we are expecting further clarification in relation to the process of defining 
and agreeing the relevant scheme’s details, specifications and eligibility and therefore information is subject to change.
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Following the Chancellor’s Budget speech on Wednesday 03 March 2021, this document has been updated to provide details of new announcements and updates to 
the COVID-19 funding support schemes available to businesses and the self-employed. 

Summary of the support available for businesses and the self-employed in response to COVID-19
(all updates shown in red)

Funding updates

New

The Recovery Loan Scheme 
• New loan scheme set to open on 06 April 2021 and run until 31 December 2021 to replace the 

Bounce Back and Coronavirus Business Interruption Loan Schemes.
• The scheme will give businesses of any size access to loans of up to £10million, which will be 80% 

guaranteed by the government.
• Businesses that have received support under the existing COVID-19 guaranteed loan schemes will 

still be eligible to access finance under this scheme, if they meet all other eligibility criteria.

£5bn Restart Grant Scheme for retail, hospitality and leisure firms
• “Restart grants“ will be distributed directly to firms by local authorities from April 2021, replacing 

the current monthly grant system.
• Grants of up to £6,000 per property to be made available to non- essential retail businesses not 

legally allowed to open before 12 April 2021.
• Subject to Rateable Value levels to be confirmed, any small business operating in hospitality, 

accommodation, gyms, personal care and leisure not allowed to open on 12 April could receive up 
to £18,000.

Extended

Coronavirus Job Retention Scheme – extended to end of September
• Furloughed employees will continue to receive 80% of current salary, capped at £2,500 a month, 

until the scheme ends at the end of September.
• Employers will be asked for a contribution of 10% from July and 20% in August and September 

towards the hours their staff do not work.

Extended continued

Self-Employed Income Support Scheme – extended
• The Chancellor has confirmed a fourth SEISS grant to cover the period from 29 January 2021 to 

the end of April 2021, followed by a fifth grant from May onwards.
• For eligible individuals, the fourth grant is equivalent to 80% of three months’ average profits, 

capped at £7,500.
• The value will be determined by a turnover test.

Rates relief holiday extended for non-essential retail, hospitality and leisure (England) 
• 100% business rates relief holiday for all eligible retail, hospitality and leisure businesses has been 

extended for an additional 3 months to 01 July 2021. 
• This will be followed by a further six-month period where business rates will be discounted to one 

third of the normal charge, up to a maximum of £2m for each business.
• Different rates relief schemes have already been announced in Scotland and Wales.

Reduced VAT rate for the tourism and hospitality sector – extended to end of September
• The temporary reduced rate of 5% VAT for goods and services supplied by the tourism and 

hospitality sector will continue until 30 September 2021.
• The rate will then increase to 12.5% for a further six months until 31 March 2022, before 

returning to 20% in April 2022.

Arts, culture and sports funding 
• The UK-wide £500 million Film and TV Production Restart Scheme has been extended by six 

months to end of December 2021. 
• A further £300 million of funding was announced for the Culture Recovery Fund and £90 million 

for continued support for government-sponsored National Museums and cultural bodies in 
England.

• A Sport Recovery Package of £300 million for support to major spectator sports in England, 
supporting clubs and governing bodies.

https://www.bbc.co.uk/news/business-56227339
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Index page (please click on the links to take you to the relevant section)
Government funding – summary of available schemes in the UK

Visit GOV.UK to find coronavirus financial support for your business

New

Recovery Loan scheme – 6 April 2021 to 31st December 2021 to replace Bounce Back and 
Coronavirus Business Interruption Loan Scheme

Restart Grant Scheme – available from April for high street retail and hospitality replacing 
the current monthly grant system

Extended

Retail, Hospitality, Leisure Rates Relief Holiday – additional 3 months zero rates holiday to 1 
July 2021 with transitional (capped) relief arrangements from July 2021 to March 2022

Coronavirus Job Retention Scheme (CJRS) – extended to end of September 2021

Self-Employed Income Support Scheme (SEISS)  – extended with a 4th and a 5th grant being 
made available

Reduced VAT rate of 5% for tourism and hospitality – extended to September and after that 
it will increase to 12.5% before returning to 20% on 1 April 2022

Film and TV Production Restart Scheme – extended by 6 months to December 

Culture Recovery Fund – extended with a further £300m of funding

Ongoing

Kickstart Scheme grant for job placements for young people

Local Restrictions Support Grant (Closed) Addendum – open for applications to end of 
March. Will be replaced by Restart Grant Scheme

Statutory Sick Pay for COVID related illness

Additional Restrictions Grant (ARG)

Coronavirus Business Interruption Loan Scheme (CBILS) and Coronavirus Large Business 
Interruption Loan Scheme - remain open for applications until end of March

Bounce Back Scheme - remains open until end of March

Deferral of VAT (including online VAT Deferral New Payment Scheme)

Covid Corporate Finance Facility (CCFF) – closed to new applications on 31 December 2020, 
and will close for new purchases of CP on 23 March 2021.
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Impact of these changes should be included in forecasts and cash flows
Government funding: Expiry/changes of key company support schemes – from January 2021

CJRS

March April May June July August September

Extended to end September with no changes to the terms. Furloughed 
workers will continue to receive 80% of their salaries for hours not 
worked. Up to July, employers will cover any agreed salary for hours 
worked and any agreed top-up salary for hours not worked. CJRS will 
cover 80% of regular wages, up to £2,500

Rates Relief The 100% Business Rates holiday will continue for a further three 
months to the 1 July 2021

VAT reduction The 5% VAT cut for hospitality will be extended to 30 September 2021. 

Deferred VAT Deferred VAT payments can be repaid in 11 smaller interest fee repayments to January 2022 

CCFF (until 23/03/21)
Restrictions on dividends, capital distributions 
and senior pay for loans expiring after 19 May 
2021

CBILS (until 
31/03/21)

Interest free period expires after 12 months. TL and asset-backed max 10 years, RCF 3 yrsDue to close 
end March

CLBILS (until 
31/03/21)

Due to close 
end March

Bounce Bank Loans

Future Fund

Due to close 
end March

Maximum maturity 
on the loan will be 
three years

October November

Employers asked to start to contribute from 
July to cover 10% of salaries, increasing to 
20% in August and September

December Jan 22 +

Business Rates will be discounted by two thirds for the following nine months

VAT will change to an interim rate of 12.5% for another six months, not returning to 
20% until April 2022

£50m+ loans have restrictions on dividends, senior pay and share buy-backs. Max loan period 3 years

Pay as you Grow terms allow option to extend repayments over 10 years

Recovery Loan 
Scheme

Available from 06 April 2021 to replace Bounce Back and CBILS. Will provide businesses of any size access to loans of up to £10million, which will be 80% 
guaranteed by the government.
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Government funding – summary of scheme distributions in the UK

Scheme 29 July 05 Aug 12 Aug 19 Aug 26 Aug 02 Sep 09 Sep 16 Sep 14 Oct 18 Nov 16 Dec 24 Feb

CCFF (value 
outstanding) £17,393mn £17,393mn £17,550mn £17,533mn £17,532m £17,443m £17,678mn £16,991mn £15,849mn £15,360mn £13,408mn £11,773mn

Scheme 09 Aug 16 Aug 20 Sep 18 Oct 15 Nov 13 Dec 24 Jan 21 Feb

CLBILS

£3.40bn approved
497 approved 
applications
896 applications

£3.50bn approved
516 approved 
applications
938 applications

£3.84bn approved
566 approved 
applications
992 applications

£4.57bn approved
623 approved 
applications
1,034 applications

£4.84bn approved
658 approved 
applications
1,065 applications

£4.97bn approved
675 approved 
applications
1,077 applications

£5.14bn approved
696 approved 
applications
1,091 applications

£5.29bn approved
705 approved 
applications
1,112 applications

CBILS

£13.41bn approved
59,520 approved 
applications
121,669 applications

£13.68bn approved
60,409 approved 
applications
122,885 applications

£15.45bn approved
66,585 approved 
applications
142,076 applications

£17.16bn approved
73,094 approved 
applications
159,277 applications

£18.46bn approved
77,909 approved 
applications
173,556 applications

£19.64bn approved
82,618 approved 
applications
186,522 applications

£20.84bn approved
87,529 approved 
applications
201,343 applications

£22.03bn approved
92,449 approved 
applications
214,513 applications

Bounce Back Loan 
Schemes (BBLS)

£34.96bn approved
1,571,296 approved
applications
1,404,726 applications

£35.47bn approved
1,174,854 approved
applications
1,430,017 applications

£38.02bn approved
1,260,940 approved
applications
1,552,727 applications

£40.20bn approved
1,336,320 approved
applications
1,660,845 applications

£42.18bn approved
1,397,475 approved
applications
1,766,768 applications

£43.54bn approved
1,431,987 approved
applications
1,887,967 applications

£44.74bn approved
1,471,001 approved
applications
1,953,564 applications

£45.61bn* approved
1,500,466 approved
applications
2,004,447 applications

Coronavirus Job 
Retention Scheme 

9.6m furloughed
1.2m employers using 
scheme
£34.7bn cumulative 
value of claims

9.6m furloughed
1.2m employers using 
scheme
£35.4bn cumulative 
value of claims

9.6m furloughed
1.2m employers using 
scheme
£39.3bn cumulative 
value of claims

9.6m furloughed
1.2m employers using 
scheme
£41.4bn cumulative 
value of claims

9.6m furloughed
1.2m employers using 
scheme
£43.0bn cumulative 
value of claims

9.9m furloughed
1.2m employers using 
scheme
£46.4bn cumulative 
value of claims

January update 
unavailable due to 

revision in 
methodology used for 

data collection

11.2m furloughed
1.3m employers using 
scheme
£53.8bn cumulative 
value of claims

SEISS

N/A 2nd tranche opened on 
17 Aug:
• 296,850 claims 

made by midnight 
with a total value 
of £768.9m

2.2m claims made with 
a total value of £5.6bn

2.3m claims made with 
a total value of £5.9bn

2.4m claims made with 
a total value of £5.9bn

3rd tranche opened on 
30 Nov:
• 1.7m claims made 

with a total value 
of £4.8bn

1.9m claims made with 
a total value of £5.4bn

2.2m claims made with 
a total value of £6.2bn

Scheme 02 Aug 09 Aug 16 Aug 20 Sep 18 Oct 18 Nov 13 Dec 24 Jan 21 Feb

Future Fund 839 total number of 
applications
537 loans approved 
with value £534.0m

868 total number of 
applications
565 loans approved 
with value £562.3m

902 total number of 
applications
590 loans approved 
with value £588.3m

1,072 total number 
of applications
711 loans approved 
with value £720m

1,243 total number 
of applications
745 loans approved 
with value £770.8m

1,325 total number 
of applications
874 loans approved 
with value £875.8m

1,432 total number 
of applications
971 loans approved 
with value £975.5m

1,925 total number 
of applications
1,055 loans 
approved with value 
£1,066.6m

2,206 total number 
of applications
1,140 loans 
approved with value 
£1,124.3m

*The value of BBLS facilities approved includes BBLS loans which have been ‘topped-up’ to the maximum available under the scheme (as per 
the announcement on 2 November 2020). As of 21st February, 93,216 BBLS top-ups had been approved worth £0.83 billion.
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Government Funding – Summary of available schemes in the UK

Funding category Details Eligibility How to apply Additional information
Recovery Loan Scheme • The Recovery Loan Scheme will launch on 6th April 2021 and be 

open until 31 December 2021
• The scheme will be open to businesses of any size with loans of 

up to £10 million, which will be 80% guaranteed by the 
government

• Term loans / overdrafts from £25,001+ for up to 6 years; and 
Invoice finance from £1,000+ for up to 3 years

• No personal guarantees can be taken on amounts up to 
£250,000 and principal residences cannot be taken as security

Key eligibility criteria published so far:
• Trading in the UK
• Would be a viable business were it not for the 

pandemic
• Has been impacted by the pandemic
• Is not in collective insolvency proceedings
• Cannot be a bank, building society, insurer, 

public sector body or state funded primary or 
secondary school

Business that have received support under the 
existing COVID-19 guaranteed loan schemes will 
still be eligible to access finance under this 
scheme, if they meet all other eligibility criteria.

The scheme will launch on 6 April 2021. 
Further details on how to apply and 
details of accredited lenders will be 
released in due course.

Information is available on the Gov.uk 
website here.

Restart Grant Scheme A new £5bn Restart Grant scheme will be available from April to 
help retail, hospitality and leisure businesses to reopen. 

Grants of up to £6,000 per property will be available to non-
essential retail businesses not legally allowed to open before 12 
April 2021. 

Subject to Rateable Value levels to be confirmed, any small business 
operating in hospitality, accommodation,  gyms, personal care and 
leisure not allowed to open on 12 April 2021 could receive grants of 
up to £18,000. 

Rateable Value limits to be set and confirmed. To be confirmed

https://www.gov.uk/guidance/recovery-loan-scheme?utm_medium=email&utm_campaign=govuk-notifications&utm_source=61bef726-31b2-4d6c-9722-1924a0f12eb0&utm_content=daily
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Government Funding – Summary of available schemes in the UK

Funding category Details Eligibility How to apply Additional information
Coronavirus Job Retention 
Scheme (CJRS) - Extended

A further extension to CJRS was announced in the Spring Budget on 03 
March 2021, with the Scheme now running until the end of September 
2021. 
Payroll support for all firms and enterprises in the UK
• Employer to pay all Employer NICs and minimum pension 

contributions and Apprenticeship Levy (if applicable).
• Employees can work part-time. 
• Any grant received must be paid to employees in full. 
• Employees must be placed on a full-time or part-time furlough 

agreement and employees must agree to the change in terms and 
conditions.

Claim Periods November 2020 – June 2021
Employer funds:
• Any agreed salary for hours worked
• Any agreed top-up salary for hours not worked
CJRS funds:
• 80% of regular wages, up to £2,500, with a percentage reduction for 

any part-time working

Claim Period July 2021
Employer funds:
• 10% of regular wages, up to £312.50
• Any agreed salary for hours worked
• Any agreed top-up salary for hours not worked
CJRS funds:
• 70% of regular wages, up to £2,187.50, with a percentage reduction 

for any part-time working

Claim Periods August & September 2021
Employer funds:
• 20% of regular wages, up to £625
• Any agreed salary for hours worked
• Any agreed top-up salary for hours not worked
CJRS funds:
• 60% of regular wages, up to £1,875, with a percentage reduction for 

any part-time working

• All employers with a UK bank account and UK 
PAYE schemes can claim the grant. 

• Neither the employer nor the employee 
needs to have previously used the CJRS.

• Public sector employers and non-public 
sector employers who are primarily funded 
from public funds are not expected to 
participate.

• Applies to full, part-time, flexible or zero-
hour and agency contracts.

• Applies to UK businesses of all size and all 
employees on the UK PAYE scheme, including 
foreign nationals.

• Calculation of the grant is based on “regular 
wages” and ‘usual hours’,  which are 
determined by detailed rules based on the 
pay & hours worked in a specific reference 
period.

• Detailed rules apply for those on unpaid and 
statutory leave.

• Employer needs to have had a PAYE scheme 
set up by 30 October 2020 to be eligible for 
claim periods up to 30 April 

• Employee needs to have been included on a 
payroll return by 30 October 2020 to be 
eligible for claim periods up to 30 April 

• Employer needs to have had a PAYE scheme 
set up by 2 March 2021 to be eligible for 
claim periods from 1 May 2021

• Employee needs to have been included on a 
payroll return by 2 March 2021 to be eligible 
for claim periods from 1 May 2021

• Special rules apply for re-employed 
individuals and employees on fixed term 
contracts

Employers must calculate the 
amount due and claim via an 
HMRC portal.

Individual claims needed for 
each PAYE scheme.

Claims need to include 
information about any ‘hours 
worked’ by furloughed 
employees and their ‘usual 
hours’ of work, determined by 
reference to specific rules. 

Claims can be made after 
payrolls are run or up to 14 
days in advance.

Claims for furlough days by the 
14th after the month end for 
subsequent months (unless the 
14th falls at the weekend, in 
which case the deadline is the 
next Monday). 
Claims can then be amended 
for a further 14 days. 

HMRC may audit claims after 
the scheme concludes and 
requires records to be kept for 
a minimum of 6 years.

• The extension to the CJRS applies from 
01 May to 30 September 2021.

• HMRC will publish the details of 
employers who make claims under CJRS 
Extended on gov.uk. 

• Putting employees on or off furlough, 
bringing them back part-time requires 
changes to employment contracts. 
Existing employment law requirements 
have not changed and employers need 
to consider contractual terms and 
statutory obligations.

• Good records need to be kept to validate 
any grants claimed and positions taken.

• Payments made to employees will 
remain subject to tax and social security 
in the same way as normal pay.

• HMRC is planning a programme of 
routine employer compliance reviews 
into CJRS claims in 2021. Employers who 
have made CJRS claims should be 
prepared for HMRC enquiries into their 
claims.

Further information on extension 
announced in the Spring Budget can be 
found on the Deloitte Taxscape here. 

HMRC guidance

https://taxscape.deloitte.com/uk-budget/spring-budget-2021/measures-spring-2021/coronavirus-job-retention-scheme.aspx
https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
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Government Funding – Summary of available schemes in the UK

Funding category Details Eligibility How to apply Additional information

Self-employed Income 
Support Scheme (SEISS) -
Extended

Grant support for the self-employed and members of trading 
partnerships whose businesses have been negatively 
impacted by COVID-19. 

Following the Spring Budget on 3 March 2021, the Chancellor 
confirmed a fourth SEISS grant to cover the period from 29 
January to the end of April, followed by a fifth grant from 
May onwards. 

For eligible individuals, the fourth grant is equivalent to 80% 
of three months’ average profits, capped at £7,500. The tax 
years used for averaging can vary depending on when 
trading commenced and whether the individual is subject to 
special rules for parental leave or military reservists. 
Additionally, about 600,000 individuals who became self-
employed during 2019/20 may now qualify for the grant if 
they meet the eligibility criteria for that year.

The fifth grant will work in a similar way to the fourth, but 
the amount of the grant will depend on the extent to which 
turnover has been affected. Those whose turnover has 
dropped by 30% or more should be entitled to the full 80% 
subject to the £7,500 cap. If the drop is smaller, the grant is 
at 30% with a cap of £2,850.

Your eligibility for the scheme will now be based on your 
submitted 2019 to 2020 tax return. 

Unlike the previous grants, the average profits used in 
the calculation will generally be based on the 2019/20 
profits rather than the preceding three tax years, 
provided profits were £50,000 or less but at least as 
much as non-trading income. This may be better or 
worse than the previous approach, depending on how 
2019/20 compares with the preceding three years. If the 
individual does not meet the income criteria in 2019/20 
in isolation (e.g. profits exceeded £50,000), but did meet 
the criteria for the previous grants, the previous criteria 
can be used.

Some of those who were newly self-employed during 
2019/20 may still fall outside the net due to the 
requirement for trading profits to make up at least half of 
their income. Income is considered for the tax year as a 
whole, so employment or other income received before 
they started trading could prevent them from meeting 
the income criteria.

Self-employed taxpayers and partners are  able to 
continue to do business whilst claiming the grant.

Taxpayers do not need to have claimed the earlier grants 
to be eligible for the fourth and fifth grants.

Full guidance can be found on Gov.uk 
here. 

You can find out more on the Deloitte 
Taxscrape website here.

Taxpayers will also need to retain evidence to 
demonstrate to HMRC that they are still in 
business and intend to continue trading in 
2021 as well as that their demand, activity or 
capacity has been reduced due to COVID-19.  
Taxpayers should therefore be prepared to 
provide evidence to HMRC to support this.  

https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
https://taxscape.deloitte.com/uk-budget/spring-budget-2021/press-releases-spring-2021/chancellor-outlines-additional-grants-for-the-self-employed.aspx
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Government Funding – Summary of available schemes in the UK

Funding category Details Eligibility How to apply Additional information
Rates Relief holiday for 
Retail, Hospitality and 
Leisure - Extended

100% business rates relief holiday for all eligible retail, hospitality 
and leisure businesses has been extended for an additional 3 
months to 01 July 2021. This will be followed by 66% business 
rates relief from 01 July 2021 to 31 March 2022, capped at £2 
million per business for properties that were required to be closed 
on the 05 January 2021, or £105,000 per business for other eligible 
properties. Nurseries will also qualify for relief in the same way as 
other eligible properties. 

The relevant government department (Ministry of Housing, 
Communities and Local Government – MHLCG) has issued a 
Guidance Note to Local Authorities clarifying as much as possible 
which specific types of property are covered by the 100% relief.

For the avoidance of doubt, properties which have closed 
temporarily due to the government’s advice on COVID19 should be 
treated as occupied for the purposes of this relief.

All property occupiers in the retail, leisure and 
hospitality sectors including shops, cinemas, 
restaurants, music venues, museums, art galleries, 
theatres, caravan parks, gyms, small hotels, B&Bs, 
guest houses, sports clubs, night clubs and club 
houses , nurseries and now estate agents, lettings 
agencies, bingo halls, betting shops and casinos will 
receive 100% rates relief between 01 April 2020 and 
01 July 2021

Additional property types that are not listed but fall 
within the overall description may be eligible and 
advice should be sought.

Local Billing Authorities will run 
and administer the process.

Relevant occupiers don’t need to 
take any action. Councils will apply 
3 months zero rates to the 
effected properties and 
businesses, through the rates 
invoices.

On 6 May the Government announced 
a postponement to the Business Rates 
Revaluation set for April 2021. A 
further 3 month extension was 
announced in the Spring Budget 2021. 

Reduced VAT rate for the 
tourism and hospitality 
sector - Extended

An extension to the temporary reduced rate of VAT for the tourism 
and hospitality sector was announced in the Spring Budget on 03 
March 2021. 

The temporary reduced rate of 5% VAT for goods and services 
supplied by the tourism and hospitality sector was scheduled to 
come to an end on 31 March 2021. The government has 
announced that it will extend the reduced rate until 30 September 
2021, at which point the rate will increase to 12.5% for a further six 
months until 31 March 2022, before returning to 20%.

Organisations that make supplies of hospitality, hotel 
and holiday accommodation and admission to 
certain attractions. The scope of the temporary 
reduced rate will not change, so businesses in the 
sector which have been eligible to apply the reduced 
rate should continue to be able to do so for the 
extended period.

The reduced VAT rate will need to 
be programmed into tills / EPOS 
and accounting systems. 

Relevant guidance has been updated, 
and further details have been 
published in Revenue and Customs 
Brief 2 (2021).

You can also find further information 
on the Deloitte Taxscrape site here.

https://taxscape.deloitte.com/uk-budget/spring-budget-2021/measures-spring-2021/extension-to-the-temporary-reduced-rate-of-vat-for-the-tourism-and-hospitality-sector.aspx
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Government Funding – Summary of available schemes in the UK

Funding category Details Eligibility How to apply Additional information 
Film and TV Production 
Restart Scheme - Extended

This UK-wide £500 million Film and TV Production Restart Scheme 
officially opened on 16 October 2020 to help get TV and film 
productions across the country that have been halted or delayed by a 
lack of insurance back up and running, by giving productions the 
confidence they need that they will be supported if future losses are 
incurred due to COVID-19.

This is a temporary measure, supporting productions which commence 
filming before the end of the calendar year and for coronavirus-related 
losses. A six months extension to 31 December 2021 was announced in 
the Spring Budget on 03 March 2021 to continue to support the UK 
screen production industry.

The funding will be available to all productions made by companies 
where at least half of the production budget is spent in the UK and is 
estimated to cover more than 70% of the film and TV production market 
to the end of the year.

Successful applicants for grants will need to have 
an innovative plan for how they will operate and 
be sustainable for the remainder of this financial 
year, and be able to demonstrate their 
international, national or local significance. 
Smaller organisations must show how they 
benefit their local community and area.

Further information following the extension 
announcement in the Spring Budget 2021 is yet 
to be made available. 

The British Film Institute, Arts 
Council England, Historic 
England and the National 
Lottery Heritage Fund have 
published guidance  on how 
they will judge and distribute 
applications.

Further information following 
the extension announcement in 
the Spring Budget 2021 is yet to 
be made available. 

https://www.gov.uk/government/publicati
ons/film-tv-production-restart-
scheme/film-tv-production-restart-scheme-
draft-rules

Culture Recovery Fund –
Extended

A further £300 million was announced in the Spring Budget on 3 March 
2021 to extend the Culture Recovery Fund to continue to support key 
national and local cultural organisations in England as the sector 
recovers. This is in additional to the £1.57 billion funding package set out 
by the government for cultural organisations and heritage sites in July 
2020.

Eligibility criteria  for previous grants can be 
found here and is as follows: 
• A cultural organisation (profit or not for 

profit) based in England or the  majority of 
their work taking place in England.

• Properly constituted and registered with one 
of these three bodies

• Companies House
• Charity Commission
• Financial Conduct Authority

• Able to provide at least two year’s 
independently certified or audited financial 
statements.

Full details associated with this latest round of 
funding is yet to be made available. 

Details on applications is yet to 
be made available but 
information on applications for 
previous rounds of funding can 
be found here. 

.

https://www.artscouncil.org.uk/funding

Sport Recovery Package In the Spring Budget 2021, the government announced £300 million 
funding for continued support to major spectator sports in England, 
supporting clubs and governing bodies through the phased return of 
elite sport. 

Further detail is yet to be made available Details are yet to be made 
available.

https://www.gov.uk/government/publications/film-tv-production-restart-scheme/film-tv-production-restart-scheme-draft-rules
https://www.artscouncil.org.uk/funding/culture-recovery-fund-grants-second-round#section-5
https://www.artscouncil.org.uk/funding/culture-recovery-fund-grants-second-round#section-2
https://www.artscouncil.org.uk/funding
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation
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Government Funding – Summary of available schemes in the UK

Funding category Details Eligibility How to apply Additional information
Local Restrictions Support 
Grant (Closed) Addendum

On 05 January 2021, £4.6 billion of new lockdown grants were 
announced. 

Businesses in the retail, hospitality and leisure sectors which have 
had to close due to local and national restrictions announced by the 
Government will be eligible for a series of grants subject to turnover 
dropping by 30% or more.

The one-off top-ups will be granted to closed businesses as follows:
• £4,000 for businesses with a rateable value of £15,000 or under;
• £6,000 for businesses with a rateable value between £15,000 

and £51,000;
• £9,000 for businesses with a rateable value of over £51,000
• up to £4,000 for per 4 week period for businesses which were 

closed as part of the tiered restrictions;

Note: Due to national restrictions being imposed by Government 
Local Restrictions Support Grant (Open) and (Sector) will cease to 
apply, and (Closed) are superseded by the (Closed) Addendum. 

Any business operating in the retail, hospitality and 
leisure sectors, which is legally required to close 
due to national restrictions imposed by the 
Government as of 05 January 2021, and which 
cannot operate effectively remotely, is eligible for 
a grant. 

Businesses will not be eligible for
multiple versions of the Local Restrictions Support 
Grant under widespread national
restrictions.

Grants will be administered by Local 
Authorities, and businesses need to visit 
their local council’s website to find out 
how to apply. 

Find the website for your local council 
here.

The new one-off grants are available as a 
“top-up” to i existing Local Restrictions 
Support Grants for closed and impacted 
businesses, and business rates relief for 
retail, hospitality and leisure businesses.

If you have reached the de minimis 
threshold, you may still be eligible for 
funding under the COVID-19 Temporary 
Framework. 

EU State aid for companies with turnover 
losses of at least 30% during the relevant 
periods against the same period in 2019 
may benefit from state contributions to 
fixed costs not covered by revenues of up 
to 10 million euros per company 
(previously 3 million euros) This is still to 
be confirmed by the Treasury for the UK. 

https://www.gov.uk/find-local-council
https://ec.europa.eu/competition/state_aid/what_is_new/covid_19.html
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Kickstart Scheme grant The £2 billion Kickstart Scheme provides funding to create new 6-month 
job placements for young people (16-24 years old) who are currently on 
Universal Credit and at risk of long-term unemployment. The job 
placements should support the participants to develop the skills and 
experience they need to find work after completing the scheme.

Funding is available for 100% of the relevant National Minimum Wage 
(or National Living Wage) for 25 hours a week, plus associated employer 
National Insurance contributions and employer minimum automatic 
enrolment contributions. 

Each employer will receive £1,500 per job placement for setup costs, 
support and training.

Funding is available following a successful application process. 
Kickstart is not an apprenticeship, but participants may move on to an 
apprenticeship at any time during, or after their job placement.

Employers can pay a higher wage and for more hours but the funding 
will not cover this.

The Kickstart Scheme is available in England, Scotland and Wales.

The job placements created with Kickstart 
funding must be new jobs. They must not:
• replace existing or planned vacancies
• cause existing employees or contractors to 

lose or reduce their employment
The roles you are applying for must be:
• a minimum of 25 hours per week, for 6 

months
• paid at least the National Minimum Wage for 

their age group
• should not require people to undertake 

extensive training before they begin the job 
placement

Each application should include how you will 
help the participants to develop their skills and 
experience, including:
• support to look for long-term work, including 

career advice and setting goals
• support with CV and interview preparations
• supporting the participant with basic skills, 

such as attendance, timekeeping and 
teamwork

If you are looking to create 30 
or more jobs you can apply 
directly.

If you are looking to create 29 
or less job placements, you 
must apply through a Kickstart 
gateway, who can submit an 
application on your behalf, 
using other employers to create 
30 or more job placements in 
one application.

If you are a Kickstart gateway 
representative applying on 
behalf of a group of employers, 
you can get £300 of funding to 
support with the associated 
administrative costs of bringing 
together these employers.

Employers can spread the start date of the 
job placements up until the end of 
December 2021.

https://www.gov.uk/guidance/apply-for-a-
grant-through-the-kickstart-
scheme?utm_source=93eb30ff-f514-4543-
8914-
d7cc65759d8b&utm_medium=email&utm_c
ampaign=govuk-
notifications&utm_content=immediate

Additional Restrictions 
Grant (ARG)

The Additional Restrictions Grant (ARG) provides local councils with grant 
funding to support closed businesses that do not directly pay business 
rates as well as businesses that do not have to close but which are 
impacted. In addition, larger grants can be given than those made through 
LRSG (Closed).

Local councils can determine which businesses to target and determine 
the amount of funding from the ARG.

Local councils determine the eligibility criteria, but 
grants likely to be made available to help 
businesses which – while not legally forced to 
close – are severely impacted by national 
restrictions, e.g.:

• businesses which supply the retail, hospitality, 
and leisure sectors

• businesses in the events sector
• business required to close but which do not 

pay business rates

Grants will be administered by 
Local Authorities, and businesses 
need to visit their local council’s 
website to find out how to apply. 

Find the website for your local 
council here.

ARG counts towards the total de minimis state 
aid you’re allowed to get over a 3 year period 
- €200,000.

If you have reached the de minimis threshold, 
you may still be eligible for funding under 
the COVID-19 Temporary Framework. The 
limit for this framework is €800,000 under 
Section 3.1 of the Framework.

https://www.gov.uk/guidance/apply-for-a-kickstart-scheme-grant-30-or-more-job-placements
https://www.gov.uk/guidance/apply-for-a-kickstart-scheme-grant-29-or-less-job-placements
https://www.gov.uk/guidance/apply-for-a-grant-through-the-kickstart-scheme?utm_source=93eb30ff-f514-4543-8914-d7cc65759d8b&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/check-if-youre-eligible-for-the-coronavirus-additional-restrictions-grant
https://www.gov.uk/find-local-council
https://ec.europa.eu/competition/state_aid/what_is_new/covid_19.html
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Covid Corporate 
Financing Facility 
(CCFF)

Support for liquidity amongst large firms to help bridge 
Coronavirus disruption to their cash flows through loans.
• Up to 12 months support under a Covid Corporate Financing 

Facility.
• Issued paper will need a short-term rating of A3/P3 / long term 

rating of BBB- or above (or to prove financial strength 
equivalent) as at 1 March 2020.

• On 22 September HM Treasury and the BOE confirmed that 
the CCFF will close for new purchases of CP with effect from 23 
March 2021.

• On 09 October 2020 HM Treasury and the BOE announced an 
enhanced process to monitor and review CCFF issuers’ credit 
quality in advance of the closure of CCFF.

To be eligible the business must have had, prior to 
being affected by COVID-19, a short or long- term rating 
of investment grade, or financial health equivalent to 
an investment grade rating.

As of 9 October any issuer who’s rating has fallen below 
investment grade during the pandemic will be subject 
to an additional review from the Treasury to determine 
eligibility. 

In addition to the enhanced credit review process 
described above, any firm whose long-term credit 
rating falls to, or below, BBB-/Baa3/BBB (low) or 
equivalent after 1 March 2020 will have their aggregate 
drawing limit capped at a maximum of £300 million.

Whilst the scheme is still 
open for approved 
purchasers to issue paper 
it closed to new 
applicants on the 31 
December 2020.

The CCFF is now closed to 
new applications. 

It is important to note that not all banks issue 
commercial paper. If your bank does not issue 
commercial paper, UK Finance will provide a list of 
banks that are able to assist here.

Coronavirus Large 
Business Interruption 
Loan Scheme (CLBILS)

Large business financial support
• For all viable businesses with turnover of >£45m.
• Loan thresholds will be: 

• £25m where turnover is £45m-250m; and
• £50m where turnover is over £250m. From 26th

may this will be increased to a max of £200m or 
25% of turnover – though additional restrictions 
will apply

• Loans of up to £50m backed by 80% Government guarantee 
and offered at a commercial rate of interest. NB – the 
borrower always remains 100% liable for the debt.

• Unlike the CBILS scheme there is no indication (at the 
moment) that any interest of fees will be covered by 
Government. Lenders will pay a fee to access the guarantee.

• The maximum repayment term is three years.
• Personal guarantees are prohibited for loans under £250,000. 

For loans over £250,000 personal guarantees are limited to 
20% of amounts outstanding after recoveries of other assets 
and cannot be on principal homes.

The route to accessing this financing is for borrowers to 
approach an accredited lender who will then, if 
necessary, apply to the scheme.
The key criteria are as follows:
• Be UK-based in its business activity.
• Have an annual turnover of more than £45 million.
• Have a borrowing proposal which the lender would 

consider viable, were it not for the current 
pandemic, and for which the lender believes the 
provision of finance will enable the business to 
trade out of any short-term to medium-term 
difficulty.

• Self-certify that it has been adversely impacted by 
the coronavirus (COVID-19).

• Not have received a facility under the Bank of 
England’s Covid Corporate Financing Facility (CCFF).

• There is a short list of ineligible sectors which can be 
found here.

British Business Bank will 
operate the CLBILS via its 
accredited lenders.

As such the application will 
be to an accredited lender 
(typically your existing 
lender in the first 
instance).

Applications will close on 
31 March 2021.

This scheme has been extended and will remain open 
to applications until 31 March 2021. 
This scheme will be administered by the banks and 
we expect it to follow a similar template to CBILS e.g. 
for assessing “viability” of the borrowing proposal.
Lenders will need further information to confirm 
eligibility. All lending decisions remain fully delegated 
to the accredited lenders.
Companies borrowing more than £50 million through 
CLBILS will be subject to restrictions on dividend 
payments, senior pay and share buy-backs during the 
period of the loan, including a ban on dividend 
payments and cash bonuses, except where they were 
previously agreed.
The Government has extended the guarantee 
available on these loans for up to 10 years – providing 
additional flexibility for lenders to extend payment 
terms

https://www.ukfinance.org.uk/covid-19-corporate-financing-facilities
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/clbils/current-accredited-lenders-and-partners-2/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/clbils/clbils-for-businesses-and-advisors/
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Coronavirus Business 
Interruption Loan Scheme 
(CBILS)

Small business financial support for businesses with turnover of up to 
£45m.
• Lending scheme through the British Business Bank from £50,001 up 

to £5m per company with government meeting interest costs for the 
first 12 months. Finance terms are from three months up to 6 years 
for term loans and asset finance and up to three years for revolving 
facilities and invoice finance.

• The scheme provides the lender with a government-backed 
guarantee against 80% of the outstanding facility balance, 
potentially enabling a ‘no’ credit decision from a lender to become a 
‘yes’. NB – the borrower always remains 100% liable for the debt.

• The first 12 months of these loans will be interest free, as the 
Government will cover these payments.

• The scheme applies to ALL viable businesses, not just those that are 
unable to secure regular commercial financing.

• Personal guarantees are prohibited for loans under £250,000. For 
loans over £250,000 personal guarantees are limited to 20% of 
amounts outstanding after recoveries of other assets and cannot be 
on principal homes.

The route to accessing this financing is for 
borrowers to approach 40+ accredited lenders
who will then, if necessary, apply to the scheme.
The Key criteria are as follows:
• Be UK based, with turnover of no more than 

£45 million per annum.
• Application must be for business purposes.
• More than 50% of turnover must come from

trading.
• The CBILS facility must primarily be used to 

support trading in the UK.
• The Company must have a borrowing proposal 

that would be viable were it not for COVID-19
• Not have been classed as a ‘undertaking in 

difficulty’ on 31 December 2019, if applying to 
borrow £30,000 or more.

• There is a short list of ineligible sectors which 
can be found here.

It’s simple to apply and 
should take no longer than a 
standard application. Any 
small business interested in 
CBILS should, in the first 
instance, approach one of 
the 40+ accredited lenders 
with their borrowing 
proposal (recommended 
approach is through the
lender’s website).

Further information can be 
found here. 

Applications will close on 31 
March 2021. Businesses will 
be able to access loans via a 
new Recovery Loan Scheme 
from April 2021. 

This scheme has been extended and will remain 
open to applications until 31 March 2021. 
The application process for loans is the same as for 
a normal high street loan.
Lenders will  provide their own guidance on loans 
being made available under the scheme.
The Government also announced on the 27th April 
that there would no longer be a portfolio cap for 
lenders issuing CBILS loans, the viability test has 
also been refined to remove the need to 
demonstrate the loan will see the business through 
the short-to-medium term difficulty caused by 
COVID-19. The PRA has issued guidance to lenders 
around assessing future performance in the 
context of the current environment.
The Government has extended the guarantee 
available on these loans for up to 10 years –
providing additional flexibility for lenders to extend 
payment terms

Bounce Back Loan scheme Loan scheme for small and medium sized businesses backed by a 100% 
Government Guarantee
• Loans of between £2,000 and £50,0000 (up to 25% of turnover). 

Interest set at 2.5% per annum
• The Government will guarantee 100% of the loan and there will be 

no fees, interest or principal repayments for the first 12 months. 
Loan terms will be for up to 6 years.

• The scheme will be delivered through a network of accredited 
lenders. You cannot have also accessed CBILS, CLBILS or CCFF (but a 
CBILS loan can be converted).

• Pay as You Grow terms allow borrowers to:
• Extend repayment terms to up to 10 years
• Take a six month period on interest only; or
• Pause all payments for six months if in difficulty

The key eligibility criteria are:
• Engaged in trading or commercial activity in 

the UK and established prior to 1st March 
2020.

• You have been negatively affected by 
coronavirus.

• Not in bankruptcy, liquidation or debt 
restructuring at point of application.

• You were not an ‘undertaking in difficulty’ on 
31 December 2019 (if you were you must 
confirm you comply with de minimis state aid 
rules).

• More than 50% of turnover must come from
trading.

• There is a short list of ineligible sectors which 
is consistent with the CBILS scheme.

Businesses can apply 
through online forms 
available on accredited 
banks websites. The list of 
accredited lenders can be 
found here.
Further detail is also 
available here. 

Applications will close on 31 
March 2021. Businesses will 
be able to access loans via a 
new Recovery Loan Scheme 
from April 2021. 

This scheme has been extended and will remain 
open to applications until 31 March 2021. 
This is intended as being straightforward, rapid to 
access finance for smaller businesses
Pay as You Grow  terms provide additional 
flexibility and borrowers should be able to utilise 
these terms without impacting their credit rating
On 5 November, the Government announced that 
businesses who have borrowed less than their 
maximum (i.e. the lower of £50,000 or less than 
25% of their turnover) are able to top-up their 
existing loan. Businesses will be able to take-up this 
option from next week; they can make use of this 
option once.

https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/accredited-lenders/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/for-businesses-and-advisors/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/
https://www.gov.uk/guidance/recovery-loan-scheme?utm_medium=email&utm_campaign=govuk-notifications&utm_source=61bef726-31b2-4d6c-9722-1924a0f12eb0&utm_content=daily
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/bounce-back-loans/current-accredited-lenders-and-partners/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/bounce-back-loans/for-businesses-and-advisors/
https://www.gov.uk/guidance/recovery-loan-scheme?utm_medium=email&utm_campaign=govuk-notifications&utm_source=61bef726-31b2-4d6c-9722-1924a0f12eb0&utm_content=daily
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Future fund Convertible loans, with matched Government funding  for innovative 
companies.
• £125,000 - £5m convertible loans subject to at least equal matched 

funding from private investors (no cap on private funding amount)
• Targeted at companies that rely on equity funding and therefore 

are unsuitable for loan support.
• The scheme is delivered by the British Business Bank and is open for 

applications up to the end of January 2021.
• There are certain restrictions on the use of the proceeds
• Depending on the scenario (fund raising, sale, IPO, etc.) the loan will 

either convert to equity at a discount rate of a minimum 20% OR be 
repayable in full plus a redemption premium of 100% of the 
principal.

• The interest rate on the loan will be a minimum of 8% (or higher if a 
higher rate is agreed with the matched investors). 

• Maximum maturity on the loan will be three years.
• There is a standard set of loan agreements which the Future Fund 

and third party investors invest in and cannot be negotiated.

Changes to the scheme’s eligibility criteria announced on 30 June 2020 
mean that UK companies who have participated in highly selective 
accelerator programmes and were required, as part of that programme, 
to have parent companies outside of the UK, are now able to apply for 
investment.

Company eligibility criteria::
• Have raised at least £250,000 in equity from 

third-party investors in previous funding 
rounds in the last five years

• Only the ultimate parent company in a group 
can apply

• Not have any of its shares or other securities 
listed on a regulated market, a multilateral 
trading facility, a recognised investment 
exchange and/or any other similar market, 
stock exchange or listing venue

• Must be a UK incorporated limited company
• Must have been incorporated on or before 

31 December 2019
• At least one of the following must be true for 

the company:
• Half or more employees are UK based
• Half or more revenues are from UK 

sales
There are also criteria for the matched investor, 
which are listed by the British Business Bank.

Create an account
The investor, or lead investor of 
a group of investors, creates an 
account on the website to be 
able to sign in and make 
applications.
Check Eligibility
The investor, or lead investor of 
a group of investors, provides 
information regarding the 
investment and confirms their 
eligibility.
Submit application
The investor, or lead investor of 
a group of investors, submits 
their applications in connection 
to an eligible company, and the 
company then confirms it is 
happy for the application to be 
submitted.

The Fund is now closed to new 
applications. 

The Future Fund will be open to applications 
until 31 January 2021. 
Detailed documentation has been published 
on the British Business Bank website. The 
documentation is standardised and not open 
to negotiation. 
https://www.british-business-
bank.co.uk/wp-
content/uploads/2020/05/Convertible-Loan-
Agreement-FINAL-VERSION-17.5.20.pdf

All investors participating in the Future Fund 
loan must meet certain criteria, which are 
listed here.

There are certain restrictions on use of 
Future Fund proceeds, including limitations 
on use for repayment of shareholder debt, 
restrictions on dividends, bonuses and 
advisory fees in connection with the Future 
Fund. These can be found here.

https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/future-fund/
https://www.british-business-bank.co.uk/wp-content/uploads/2020/05/Convertible-Loan-Agreement-FINAL-VERSION-17.5.20.pdf
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/future-fund/investor-information/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/future-fund/company-information/
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Statutory Sick Pay “SSP” for 
Small or medium sized 
businesses

The Statutory Sick Pay (SSP) rebate scheme was announced in 
March 2020 to reimburse employers with fewer than 250 
employees for up to two weeks of COVID-19 related SSP per 
employee across the UK. Small and medium-sized employers 
across the UK will continue to be able to reclaim up to two weeks 
of eligible SSP costs per employee.

SSP is payable to qualifying employees and is now payable from 
day 1 for those who self isolate or are unwell because of COVID-
19 (the first 3 days are normally unpaid). The current rate of SSP is 
£95.85 per week. 

HM Treasury has announced that small and medium sized 
employers (those with fewer than 250 employees) may recover 
this cost where SSP has been paid to current or former employees 
as a result of COVID-19 from 13 March 2020 for a maximum of 
two weeks’ sickness per employee.

The scheme covers all types of employment contracts, including:
• full-time employees
• part-time employees
• employees on agency contracts
• employees on flexible or zero-hour contracts
• fixed term contracts (until the date their contract ends)

Employers who have a PAYE payroll scheme that 
was created and started before 28 February 
2020, and who had fewer than 250 employees 
before the same date, are able to make online 
claims. 

The repayment will cover up to 2 weeks of SSP 
and is payable if an employee is unable to work 
because they:
• have coronavirus; or
• are self-isolating and unable to work from 
home; or
• are shielding because they’ve been advised 
that they’re at high risk of severe illness from 
coronavirus.

The online service to reclaim Statutory 
Sick Pay (SSP) is available here.

Employers will be able to claim for 
multiple pay periods and multiple 
employees at the same time. 

Employers must have paid their 
employees’ sick pay before claiming it 
back.

Qualifying businesses will need to keep 
the following records of sickness and 
sick pay as a consequence of COVID-19 
and days of sickness for 3 years for 
possible future recovery:

• dates the employee was off sick
• which of those dates were 

qualifying days
• the reason they said they were off 

work – if they had symptoms, 
someone they lived with had 
symptoms or they were shielding

• the employee’s National Insurance 
number

https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
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Deferral of VAT VAT payments due from businesses between 20 March 
2020 and 30 June 2020 could be deferred. No VAT 
registered business had to make a VAT payment in 
respect of its VAT return obligations in this period, 
including payments on account due on or before 30 
June.

Businesses accepting the deferral will not have to pay 
penalties and interest as a result. 

The government will give businesses that deferred VAT 
the option to spread their payments over the financial 
year 2021-2022. Rather than paying in full by 31 March 
2021, businesses may choose to make 11 equal 
instalments over 2021-22.

HMRC confirmed that any business 
registered for VAT in the UK was eligible 
for the deferral, regardless of whether 
the business was established in the UK or 
overseas.
The deferral did not apply to VAT paid to 
HMRC under the mini one stop shop 
(MOSS).

Businesses will need to opt in to spread payments, but all 
are eligible. Provided taxpayers are up to date with their 
VAT returns they will be able to opt in from 23 February 
until 21 June 2021. Taxpayers on the VAT Annual 
Accounting Scheme or the VAT Payment on Account 
Scheme will be invited to join the new payment scheme 
later in March 2021. 

This development was announced by the 
Government on 20 March, and updated 
guidance was provided by HMRC on 18 June 
2020. 

The option to spread payments was 
announced by the Government on 24 
September 2020.

https://www.gov.uk/guidance/deferral-of-
vat-payments-due-to-coronavirus-covid-19

https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
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Time to Pay arrangements 
“TTP”

TTP has been available to businesses for over a decade, but 
HM Treasury has announced a stepping up of resource and 
a specific COVID-19 helpline that businesses can call.

TTP allows a business to defer current (as opposed to 
prospective) tax debts (principally corporation / income 
tax, payroll taxes and VAT – but theoretically any other tax 
or duty) by converting settlement to instalments over a 3-
12 months period.  HMRC are currently considering 
whether a period of greater than 12 months might be 
offered in the current circumstances.

It is also possible to absolutely defer settlement for a 
period of up to 3 months (which might be followed by a 
subsequent TTP instalment request).

As part of the process, directors are normally expected to 
provide written confirmation that the instalment will be 
made on time.

Any business is theoretically eligible to apply.  It 
is, however, critical to ensure supporting facts 
(and documentation) are available to evidence 
cashflow concerns.

HMRC have made it clear that they see 
themselves in this instance as lender of last 
resort (and not of first resort).  Therefore the 
taxpayer must demonstrate that all other 
sources of finance have been pursued and 
exhausted.

HMRC has also noted that it is more likely to 
look favourably on TTP instalment requests if 
taxpayers are able to make an as large as 
possible upfront partial settlement of their tax 
liability and if the subsequent instalment period 
is kept as short as feasible. 

Businesses with a Customer Compliance 
Manager should discuss this with them in the 
first instance.  All others are encouraged to 
contact HMRC’s helpline on 0800 0159 559.  The 
process can take less than an hour in a simple 
situation where the amount to be deferred is 
less than £750K.  Agreement for deferral of 
larger sums will take longer.

HMRC have verbally confirmed that future 
requests for TTP instalments (particularly if 
following a period of absolute deferral) should 
be made in writing and outline the additional 
information as follows:

For businesses with a CCM, in writing to that 
inspector;
• For “large” businesses (either dealt with by 

an HMRC large business office or with a 
instalment deferral request for an amount 
greater than £750K) in writing to: 
cldtexternalemail@hmrc.gov.uk

• For any other taxpayer, in writing to the 
following address (ensuring “Time to Pay” is 
in the letter heading):
Pay As You Earn and Self 
Assessment 
HM Revenue and Customs 
BX9 1AS 
United Kingdom 

Businesses are strongly advised to be 
prepared for the conversation with 
HMRC and have the key information to 
hand:
• Description of the business.
• Annual total liability to tax.
• Amounts requesting to be deferred.
• Proposed period of deferral.
• Reasons for requesting deferral 

(directly linked to COVID-19).
• Details of discussions with other 

stakeholders / lenders.
• Details of other actions taken to 

mitigate cash outflows.
• Details of any government support 

schemes that have been utilised.
• A short-term cashflow forecast

(particularly if the tax liability 
exceeds £750K).

HMRC have confirmed that PAYE and 
NIC payments covered by a Coronavirus 
Job Retention Scheme grant cannot be 
included in a TTP agreement. Any such 
amounts included in a previous TTP 
agreement should be repaid as soon as 
possible.

mailto:cldtexternalemail@hmrc.gov.uk
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Your contacts

Key contacts

Jodi Birkett
Partner 
Financial Advisory, Transaction Services

+44 16 1455 6313

jbirkett@deloitte.co.uk

Jarek Golebiowski
Partner 
Navigating Volatility & Distress

+44 20 7007 2558

jgolebiowski@deloitte.co.uk

Vicky Smith 
Partner 
Real Estate, Government & Public Services

+44 20 7007 8597

victoriasmith@deloitte.co.uk

SMEs for specific areas of the funding

Chris Skinner
Partner 
Debt Advisory

+44 20 7303 7937

chskinner@deloitte.co.uk

CCFF & CBILs

James Warwick
Partner 
Tax

+44 20 7007 1461

jwarwick@deloitte.co.uk

Coronavirus Job Retention Scheme 
and Sick Pay

Richard Johnson
Director  
Real Estate

+44 20 7007 9941

richjohnson@deloitte.co.uk

Business Rates

Andrew Lilley
Partner
Legal

+44 20 7007 5381

alilley@deloitte.co.uk

Coronavirus Job Retention Scheme 
and Sick Pay

Alistair Davies
Director
Global Investment and Innovation 
Incentives (Gi³) 

+44 29 2026 4272

aldavies@deloitte.co.uk

Grants

Daniel Barlow
Partner 
Tax

+44 20 7007 6772

dabarlow@deloitte.co.uk

VAT

Marcus Rea 
Partner 
Tax

+44 20 7303 0250

marcusrea@deloitte.co.uk

Time to Pay arrangements

Mark Stokes
Partner 
Tax

+44 20 7007 0956

mastokes@deloitte.co.uk

Self Assessment/SEISS

Paul Evans
Director
Restructuring Services

+44 29 2026 4228

paevans@deloitte.co.uk

Time to Pay arrangements

Hywel Phillips
Assistant Director
Restructuring Services

+44 29 2026 4276

hphillips@deloitte.co.uk

Wales specific funding

mailto:jbirkett@deloitte.co.uk
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This publication has been written in general terms and we recommend that you obtain professional advice before acting or refraining from action on any of the contents of this publication. Deloitte LLP accepts no liability for any loss 
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