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Introduction

I am pleased to share with you a summary of the UK findings from our first Deloitte Private
global business survey Global Perspectives for Private Companies in which we set out
to better understand the dynamics of this important market segment.
Almost 1,900 executives participated in our global survey, including 110 from the UK. They
represent mid-sized private companies across a range of industries in over 30 countries.
This special UK report summaries the plans, priorities and expectations of the UK private
company leaders that took part, and is designed to complement the global report.
Key findings
Despite the positive outlook of British companies, the findings reveal that their optimism
generally tracks lower than the global average. One possible factor driving this trend is that
UK companies are more likely to report uncertainty at higher or much higher levels than
12 months ago.
Brexit-related uncertainty has dampened sentiment among the broader corporate sector
and private businesses are no exception. The ongoing squeeze in consumer spending
seems to have raised concerns over domestic demand. This fits with findings from our
latest CFO Survey, where UK CFOs ranked Brexit and weak domestic demand as the
biggest risks facing their businesses. In this environment, overseas markets offer more
attractive growth prospects.
The report also found that some British private companies are placing greater emphasis
on international markets to drive revenue growth. Foreign markets are set to contribute
significantly to the revenue of British private companies but our research shows a
continued focus on traditional overseas markets such as the US and Europe, as their
economies pick up this year. By contrast, fewer companies are pursuing significant growth
in India, China, Brazil or the Middle East.
We hope this report provides you with informative insights from your peers across
privately-owned companies in the UK. We look forward to helping you to address your
challenges and opportunities proactively in the year to come.
Kirsty Newman
UK Head of Deloitte Private
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Privately-owned companies in the UK expect
a revenue and profit boost in 2018
•• Two-thirds of privately-owned companies in the UK expect
revenue to increase in 2018
•• 28% of UK private companies expect revenue growth in excess of
25% - nine points lower than private companies globally

Two-thirds of privately-owned
companies in the UK expect revenue
to increase in 2018

•• The majority of UK firms (60%) also predict a boost in profits,
while globally 65% expect higher profits
•• These expectations are giving many UK executives (57%) reason
to believe their companies will increase the prices they charge for
goods and services

Do you expect the following key metrics of your business to go up, go down, or stay the same in the next 12 months?

67%

67%
60%

65%
57%
48%
40%

25%
8%

5%

Revenue
UK perspective
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30%

28%
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Proﬁts
Global perspective

45%

28%
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Prices charged for goods & services
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UK companies report uncertainty at higher
or much higher levels than 12 months ago
•• 60% of UK respondents feel uncertainty is higher or much
higher than one year ago, compared with 53% of all respondents
globally

What, in your opinion, may present specific risk to your
company’s growth in the next 12 months?
UK

•• 34% of British firms said economic uncertainty in their domestic
market presents a risk to their growth plans, compared with 22%
globally

•• 34% said economic uncertainty in their domestic market
•• 29% said increased regulatory requirements

•• 29% were concerned about increased regulatory requirements,
compared with 19% of respondents globally

The level of uncertainty in terms of factors that drive
future business prospects in my home country (eg. taxes,
regulations, credit availability, and the economic outlook)

Globally
•• 22% said economic uncertainty in their domestic market
•• 19% said increased regulatory requirements

60%

feel uncertainty is high
or very high
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Some British private companies are placing
greater emphasis on international markets
to drive revenue growth
•• 15% of UK respondents expect to generate more than 55% of
revenue internationally this year, up from 10% in 2017
•• However, more than half expect to generate 25% or less
•• The top five geographic markets that UK companies expect to
be the top contributors of revenue in 2018 are outlined in the
chart below

15% of UK respondents expect to
generate more than 55% of revenue
internationally this year, up from
10% in 2017

Which geographic markets (excluding your own country) do you expect will be the top contributors of revenue over the next
12 months?

United States
14%
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Canada
13%

Western Europe
24%

Southern Europe
13%

Russia
13%
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Private company leaders are investing
in talent
•• Around half (47%) of UK privately-owned businesses expect to
increase headcount over the next year
•• UK and private companies globally are most likely to invest in its
employees through training and leadership development

Around half (47%) of UK
privately-owned businesses expect
to increase headcount
over the next year

Do you expect full-time headcount to go up, stay the same, or go down over the next 12 months?

47%

40%

13%

Which investments in its employees is your company most likely to make in the next 12 months?

48%

say training is their most
likely talent investment in
the next 12 months
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Private companies favour organic growth
over acquiring or merging with others
•• Almost half of UK privately-owned companies plan to focus on
growing their existing markets in 2018

•• The top three drivers for a merger or acquisition for
UK companies in the next 12 months would be:

•• Only 20% of UK companies (compared with 29% of companies
globally) have completed a merger or acquisition in the past
12 months

–– Opportunity to enter new global markets (41%)
–– Efficiencies of scale (32%)
–– Expand/diversify client base (30%)

•• 39% of UK companies are likely to participate in a merger or
acquisition as an acquirer, while 22% of UK companies are likely
to participate in a merger or acquisition as a merger target.

How likely is it that your company will participate in
a merger or acquisition as an acquirer or merger target?

What would be the main drivers of merger and acquisition
activity for your company in the next 12 months?

1

39%

say they are likely to acquire
targets in the next 12 months

2

3

22%

say they expect to be acquired
in the next 12 months
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41%

opportunity to enter new
global markets

32%

efficiencies of scale

30%

expand/diversify client base
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Private company leaders are optimistic
about technological innovation
•• 77% of private company leaders in the UK (versus 66% of
respondents globally) see technology advances as creating new
opportunities and positive outcomes
•• The top three technology-related trends that private company
leaders believe will have the most significant impact on their
businesses in the next 12 months are:

UK perspective

•• The top three technology investment priorities for UK private
companies are:
–– Cloud computing (24%)
–– Customer relationship management (22%)
–– Automation of business processes (16%)

Global perspective

13%

8%

Cloud
infrastructure

Information security
(cyber intelligence)

13%

8%

11%

8%

Social business/
social media

Internet of things (IOT)

Mobile devices

Cloud infrastructure

Which of the above technology-related trends do you believe will have the most significant impact on your business in
the next 12 months?

77%

of private company
leaders believe technology
advances will create new
opportunities
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UK survey demographics

Which category best describes your company’s ownership type?
14%

Family-owned
6%

Closely-held (excluding...)
Private equity owned

47%

Venture capital abcked

4%

Listed and traded on a...

24%

State owned

3%

Other

2%
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What was your company’s 2017 annual revenue?
US $10 million to under US $50 million

11%

US $50 million to under US $100 million

13%

US $100 million to under US $200 million

29%

US $200 million to under US $500 million

30%

US $500 million to under US $1 billion

17%
0
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In which industry/sector does your company operate?
Automotive
Consumer products
Industrial products & services
Retail, wholesale & distribution
Travel, hospitality & services
Mining
Oil & gas
Power & utilities
Banking & securities
Insurance
Investment management
Real estate & construction
Life sciences
Health care
Technology
Media
Telecommunications
Other

2%
9%
8%
15%
5%
1%
2%
3%
3%
3%
5%
1%
2%
8%
12%
2%
3%
16%
0
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Contacts

Kirsty Newman
Partner, Head of Deloitte Private
+44 20 7007 3682
knewman@Deloitte.co.uk

Andy Halls
Partner, Private Equity-Backed
Lead
+44 121 695 5974
ahalls@deloitte.co.uk

Toby Wright
Partner, Private Business Lead
+44 20 7303 6120
tobwright@deloitte.co.uk

Nick Soper
Partner, Small Cap & AIM Listed
Lead
+44 20 7007 7509
nsoper@deloitte.co.uk

Lizzie Hill
Partner, Family Business Lead
+44 1223 25 9753
lihill@deloitte.co.uk
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Notes
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