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Where?
The City Core, Waterfront, Titanic 
Quarter, Transport Hub, Inner North, 
Linen Quarter and Southern Fringe.

What?
Developers building new schemes or 
undertaking significant refurbishments 
exceeding any of the following sizes: 
office – 10,000 sq ft; retail and leisure 
10,000 sq ft; residential property – 25 
units; education, healthcare and 
research – 10,000 sq ft; hotel – 35 
rooms.

Why?
A report that measures the volume of 
development taking place across 
central Belfast and its impact. Property 
types include residential, office, leisure, 
hotels, retail, student accommodation, 
education and research facilities, and 
healthcare. 

How?
Research for this report was 
undertaken by Deloitte’s Northern 
Ireland team, based in Belfast. The 
Deloitte Real Estate team have also 
been closely involved in the 
development of Belfast over recent 
years. In addition to our in-house 
knowledge and field research we have 
used a variety of sources to collate and 
validate our research. These sources 
include the Northern Ireland Planning 
Portal, local media and trade 
publications, and construction and 
development industry contacts.

When?
Data for the Crane Survey was 
recorded between 11 January 2019 and 
13 December 2019. 
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Foreword

Simon Bedford
Partner, CF Real Estate Advisory
+44 (0)16 1455 6484
sbedford@deloitte.co.uk 

Belfast remains open for business despite a year filled  
with uncertainty.

Twelve new starts were recorded in 2019, slightly up 
on the nine new starts in 2018. However there were 
fewer developments under construction or completed 
in 2019 (26 schemes), compared to previous years 
(2018, 35 schemes; 2017, 30 schemes; 2016, 30 
schemes), with completion of the glut of developments 
which commenced during this time.

Development continued in Belfast during 2019 – a year 
in which Northern Ireland featured heavily in EU Exit 
negotiations, and during which the region operated 
without a functioning Assembly and Executive.

The city has made concerted efforts to consolidate 
the step change in developments over the past few 
years. The Belfast Region City Deal has provided a 
strategic focus on key growth sectors and significant 
investment has been made in key enablers for further 
development, such as the East-West Glider and with 
further work planned including development of the 
Transport Hub. However there are infrastructure-
related issues that require further work. NI Water has 
warned that the pressures on Belfast’s drainage and 
waste water work mean that the current system is 
operating at capacity. This serious challenge must be 
addressed if major schemes are to progress.

Residential development within the city centre 
continues to be a hot topic of debate – mainly  
because although many stakeholders want it to 
happen, progress is slow.

The ongoing investment in Grade A office 
development, much of it pre-let, continues to be  
a key positive for the city. This indicates that the city 
remains competitive in attracting investment.

The scale of hotel developments and student 
accommodation projects in recent years has been 
a once-in-a-generation surge, redressing historical 
deficits in rooms and accommodation in the city 
centre. Future developments in these sectors will  
likely be at a pace aligned with sectoral growth. 

In addition to Belfast Harbour’s largely-built City 
Quays scheme, a number of major multi-faceted 
development schemes are in the pre-construction 
phase. These include the Odyssey Quays and the 
Sirocco Works projects in the east of the city, and 
Tribeca Belfast in the north. While these schemes have 
transformative potential for the areas of the city for 
which they are planned, the pre-construction phase 
for each has been protracted and the construction 
timeline is uncertain. It remains to be seen if big 
projects are the way forward for Belfast, or if the 
smaller-scale, individual development approach which 
has been predominant in recent years will supersede 
the need for grand designs.

While 2019 was a quieter year for Belfast, the 
city continues to show resilience in the face of 
uncertainty. While political challenges have held 
back progress, the return of the Assembly and the 
Executive offers new opportunity. Positively strategic 
projects are in place which, if combined with the fresh 
injection of political leadership, have the potential to 
accelerate regeneration and investment in the city.
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Development snapshot Key findings

Number of new starts
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Sectors under construction – total schemes

Office space under 
construction and complete 

983,722 sq ft

Residential 
units under 
construction 

and completed  

312

Retail/leisure space under 
construction and complete   

360,057 sq ft.

Number of 
completions7 839,502 sq ft. 

(over 10 football pitches)
office space u/c

x10

With almost 1million sq ft of office 
space under construction or 
completed, the investment in 
office space remains substantial. 
Successive years of investment indicates 
sustained confidence and can be 
associated with continued job creation.

With 3 residential developments 
completed and 2 under 
construction, the growth of the 
city centre population remains 
slow paced. The desire for a significantly 
increased population in the city centre 
remains a challenge. 

With two new student 
accommodation developments 
and two new higher education 
developments, the city continues 
to invest in future skills and talent.

Infrastructure pressures are 
apparent, with investment in 
issues such as transport, drainage 
and wastewater a growing priority.

From a height of 1200 hotel rooms completed in 2018, 2019 saw no hotel 
developments completed, indicating the surge in hotel development has passed. 
Notably the Belfast Region City Deal includes significant investment plans for tourism, 
important to sustain growth in this sector and underpin the recent hotel investment.
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Residential
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Grand designs

The Belfast Agenda set out an ambitious target for increasing the 
number of people living in the city by 66,000. The city centre formed an 
important part of this vision, since for a number of historical reasons 
Belfast has a lower concentration of city centre residential development 
than comparable cities across the UK and Ireland.

There has been modest development in 
recent years, with completion of over 250 
new residential units between January 
2016 and December 2019, and over 100 
currently under construction. Given 
that The Gallery, completed in late 2016, 
was the first major new-build residential 
development in the city centre since the 
global financial crisis nearly ten years 
previously, even the relatively slow growth 
in residential development in recent years 
should be seen as welcome progress.

While there has been much support 
for the targets in the Belfast Agenda, 
such residential development requires 
major infrastructure improvements. 
Unfortunately the political context, and 
the associated continuation of single 
year budgeting, is constraining crucial 
infrastructure development, for example 
in the sewage network.

84

180

2016 2017 2018 2019

0 0

Residential units completed between 2016-2019
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Home delivery

180 new residential units were completed 
during 2019. These were spread across three 
developments:

 • Fx Montgomery Street:  A 36-unit 
apartment block on Montgomery Street, 
with private gym and rooftop garden

 • Portland 88:  An 88-unit apartment block 
on the Ormeau Road, complete with 
smart home features

 • The Sandford:  A 56-unit development 
located near Bridge End.

While the volume of residential completions 
in 2019 was less than the target set out in the 
Belfast Agenda (though a big improvement 
on the zero completions in 2018), there has 
been a focus on quality in new builds, with 
high-end specifications and provision of 
modern amenities. 

Residential units under construction within the year, 2016-2019

2016 2017 2018 2019

56

180 180

132
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Work in progress

There are currently 132 residential units 
under construction in Belfast, split 
between two developments, both of which 
commenced construction during 2019 and 
are due to complete during 2021. These 
developments are:

 • 81-87 Academy Street: A  proposed 
16-storey new build apartment building 
containing 90 units (30 one-bed and 60 
two-bed)

 • The Brickworks:  A £5 million investment 
to create 42 units split across three 
blocks, located on the Ormeau Road.

81-87 Academy Street is notable in that the 
scheme has been approved as a ‘build-to-
let’ project, a first for Belfast. 

The build-to-let model provides the 
flexibility required by professionals 
who are willing to move nationally 
and internationally to pursue career 
opportunities. These opportunities come 
with international blue chip companies 
such as Citibank continuing to invest in 
Belfast, as well as home grown success 
stories such as Kainos and Standard 
Derivatives.

The developments are commonly 
apartment-style in design, with a focus 
on quality and servicing. They should be 
attractive to individuals taking up skilled 
jobs who want the city centre living 
experience, but may not intend to settle in 
the city for the long term.
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Looking forward

The Belfast Agenda set a highly ambitious population growth target for 
the city to achieve by 2030. Given the slow progress to date, combined 
with the concerns around the capacity of the city’s infrastructure to 
cope with large numbers of new users, it would not be unfair to suggest 
that Belfast has some way to go to reach the target.

However many of the favourable factors 
flagged in previous years remain in place: 
the city is attracting high quality jobs; it has 
invested in public transport, not least the 
highly successful Glider; it has a historical 
deficit of city centre housing; and it is widely 
recognised as an affordable place to live.1

Perhaps as a result of these factors, 
residential units form a large part of 
a number of development schemes 
proposed for Belfast. These include plans 
for Belfast Waterside (about 750 units) 
and Tribeca Belfast (about 200 units), 
and the renewed planning permission for 
Odyssey Quays (about 800 units). Belfast 
Harbour also includes plans for a residential 
element within its City Quays mixed use 
development, City Quays 4 (about 250 
apartment build-to-rent units).

Affordable housing is more visible. For 
example up to 20% of the Belfast Waterside 
scheme will be affordable housing units, 
including a minimum of 10% social housing.2

Furthermore, a number of schemes have 
been proposed for the Dublin Road, in 
addition to proposals for more apartment 
buildings on the Ormeau Road. 

It remains to be seen how many of these 
schemes will come to fruition. The city still 
awaits a residential surge within its core.
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Office
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Construction volume peaks

In 2019 nine office developments were either under construction or 
completed, totalling over 980,000 sq ft of office space. This represents 
an increase of over 80,000 sq ft on the total completed and under 
construction in 2018. Despite a continuing period of economic and 
political uncertainty, 2019 was the strongest year since 2016 in terms of 
the volume of new office space completed.

There were four new starts in 2019 which 
will deliver 379,000 sq ft of Grade A office 
space once completed. 

 • City Quays 3: The biggest single office 
development in 2019, creating a total 
of 250,000 sq ft beside the existing 
City Quays 1 and 2. The construction 
is estimated to cost £50 million and 
once City Quays 3 is complete, it will 
accommodate 2,500 employees.

 • The Mercantile: A 75,000 sq ft office 
development situated on Donegall 
Square South.

 • The Kelvin: A redevelopment and 
rebranding of the former Stokes House, a 
37,000 sq ft Grade A office development 
in College Square East.

 • Eagle Star House: A 30,000 sq ft and 
occupies eight floors, which commenced 
Q1 2019.

Chart 1. Volume of office space either 
completed or under construction 
in-year, 2016-2019, (sq ft, 000's)

0 200 400 600 800 1,000

2019

2018
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Two schemes completed construction in 
2019, creating over 140,000 sq ft of new 
office space in the city:

 • Erskine House: A development by Orby 
Investment Ltd to create 104,220 sq ft of 
new build office space. The building has 
been pre-let on a 25-year lease to HM 
Revenue & Customs, with around 1,600 
employees due to move in following 
completion in Q4 2019.

 • Weaver’s Court: A four-storey 40,000 sq 
ft office building designed by Doherty 
Architects and developed by Linfield 
Properties Ltd. Dixon Contractors 
commenced construction in November 
2017 and completed in January 2019.

Chart 2. Volume of office space 
completed or under construction 
in 2019, (sq ft, 000's)
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Demand-driven development

The majority of office development in Belfast, 518,722 sq ft of the total 
office space under construction, was pre-let space, to organisations 
that include Deloitte, PwC and HM Revenue & Customs. The remaining 
465,000 sq ft is still to be fully let. Belfast Harbour, with City Quays 3, 
has been able to progress development without requiring a pre-let 
anchor tenant. 

Indeed Belfast Harbour continues to be 
much more than a port, with plans for 
office and residential development, public 
realm, bridges, a new film and media hub, 
a smart district, and an iconic waterfront 
for the city.3

Investment and job creation, especially 
in technology and professional 
services, has continued. High profile job 
announcements include PwC with 600 
jobs, EY which has committed to employing 
an additional 136 people, Contrast Security 
which created 120 new posts, and US 
technology firm Signifyd which announced 
the creation of 150 jobs at a new research 
and development centre. 

Also in 2019, Deloitte met its growth 
target for headcount of 1,000, and in 2021 
Bedford Square will become home to all 
its staff.

Of the 983,722 sq ft of office space 
completed or under construction in the 
city in 2019, 339,502 sq ft (35%) is the 
refurbishment of existing office space, and 
644,220 sq ft (65%) is new build.  
This is broadly similar to the ratio observed 
in 2018 (26%:74%), demonstrating that 
the appetite to create new build office 
space remains strong. That said, the 
repurposing of the city’s architectural 
heritage for modern usage remains 
evident. For example Bedford Square, 
which is predominantly the construction of 
a new office block, adjoins to the historic 
Ewart’s Warehouse, which after twenty-five 
years of sitting empty and unloved, will be 
refurbished and brought back to life as an 
integral part of the development.

Office refurbishment v office new build 2019

Office new build 

644,220 sq ft

Refurbishment 

339,502 sq ft
(35%)

(65%)
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Looking forward

There continues to be a steady pipeline of office developments. 

In early 2019 Kainos announced that it 
would develop and occupy One Bankmore 
Square, currently home to the Movie 
House Cinema. This development will be a 
120,000 sq ft office building to serve as their 
headquarters, and together with Bedford 
Square, the proposed BBC redevelopment 
of Broadcasting House, and the Transport 
Hub, it is part of a notable cluster of 
developments in the Linen Quarter.

Major developments are also proposed 
for the north of the city, including 
the conversion of the former Belfast 
Telegraph Building (‘The Sixth’) into Grade 
A office space. A joint venture between 
Bywater Properties and Ashmour has 
received approval for a 260,000 sq ft 
mixed office and retail complex capable 
of accommodating 1,500 people. Both 
schemes, along with the new Ulster 
University campus, seek to reinvigorate this 
part of the city.

The Paper Exchange on Chichester  
Street is a proposed scheme comprising 
200,000 sq ft of grade A office space.  
Work will also commence in the near  
future on the 150,000 sq ft Olympic House, 
a joint venture in the Titanic Quarter 
between Titanic Quarter Limited and 
Belfast Harbour.

Chart 3. Volume of office space completed or under 
construction during 2019 by area of the city, (sq ft, 000's)
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Headwinds to reduce expansion?

Although current data on the office market 
is encouraging, EU Exit negotiations are 
weighing heavily on business sentiment, 
and therefore on capital investment. 
According to Deloitte’s CFO Survey,4 the 
perception of Chief Financial Officers 
across the UK has been that uncertainty is 
high and corporate risk appetite low, with 
priority being given to limiting costs, rather 
than to expansion. While Belfast  
has made significant strides towards 
its Grade A office space targets in the 
Belfast Agenda (1.5m sq ft by 2021) 
this uncertainty suggests that difficult 
headwinds may continue.

In addition to the economic factors 
affecting investment across the UK, the 
same logistical restraints that confront 
developers regarding the capacity of the 
drainage system in Belfast will also present 
a challenge to meeting the Belfast Agenda 
targets. More hopefully the restoration of 
the local Assembly and Executive should 
bring a combination of a budgetary boost 
from Westminster and political leadership 
required to address key infrastructure 
challenges (e.g. water and transport) and 
regeneration projects identified in the 
Belfast Region City Deal.
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Student accommodation 

Over the past four years, Belfast has seen a surge in the construction 
of purpose-built student accommodation (PBSA). This Is now slowing 
down as the first wave of developments complete and enter the 
market. Almost 2,500 new rooms have been completed since 2016, 
407 in the past year. 

Despite the overall slowdown, there were 
two major new starts in 2019:

 • 101 York Street: A development by 
UniCity which will contain 717 bed spaces 

 • 18-26 Library Street: Construction of a 
new-build student accommodation  
block containing 393 rooms, a gym and 
social spaces.

The scheme that completed in 2019 was:

 • 123 York Street:  A 407-bed student 
accommodation block. The developer, 
Cathedral Living, have proposed an 
extension of 94 rooms which is due to 
start Q1 2020.

One PBSA scheme is set to complete in 
2020 ahead of the new Ulster University 
Belfast Campus opening:

 • Little Patrick Street: This Watkin Jones 
Group/Lacuna Developments scheme 
includes 354 beds in total.

Student accommodation bed spaces 
completed – 2018 vs. 2019

2,029

407

2018 2019
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Education

Further and Higher Education has played 
a significant part in the success of a city 
by developing the skills of the resident 
population and attracting and retaining 
talent. 2019 saw the commencement of 
two education schemes:

 • Queen’s University Belfast (QUB) 
Student’s Union: A new 120,000 sq ft 
integrated student facility

 • QUB Simulation Centre: A 34,000 sq ft 
state-of-the-art simulation centre in the 
south-east wing of the Medical Biology 
Centre (MBC), which commenced in  
Q2 2019.

Also under construction in 2019 was a 
£9.5 million extension and alterations to 
the McClay Library in the south of the city, 
which is due to complete in Q1 2020.

 • Ulster University’s 720,000 sq ft 
enhanced Belfast campus development 
progressed to level 11 in October 2019, 
reaching towards the highest point of the 
build. Four fixed cranes remain on site 
and over the next year a workforce of 
over 600 sub-contractors will complete 
the work during 2021. 

The Ulster University Belfast Campus 
construction project is one of the largest 
Higher Education developments in Europe, 
and has been shortlisted in the World 
Architecture Festival Awards 2019. When 
complete, the new campus will provide 
state-of-the-art learning, teaching and 
research accommodation for 15,000 
students and staff. Also forming part 
of Ulster University’s Belfast campus 
development is the mixed use project 
under construction on Frederick Street, 
which currently has one fixed tower  
crane on site.

A study commissioned by Belfast City 
Council on the demand for skills and 
supply side indicators in Belfast found 
that future job growth will be driven 
by high skill sectors, such as ICT and 
professional services. This is apparent 
in job announcements and key office 
developments and lettings, and it 
highlights the importance of educational 
performance in STEM subjects in order to 
meet the targets in the Belfast Agenda.5
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Looking forward

Chart 4. Volume of education space completed or under construction, 
2016-2019, (sq ft, 000's)
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Work will continue on the Ulster University 
Belfast Phase 2 Campus through 2020. 
QUB will continue its rolling £700m capital 
investment programme, and during 
2020 construction work on projects 
amounting to £102m will continue across 
the campus. This will include extension 
and enhancement to the Riddel Hall 
campus to provide teaching space and 
ancillary research, support, and social 
accommodation. It will also involve 
renovation work to the listed Riddel Hall. 
Furthermore, QUB has planned a £5.5m 
refurbishment of teaching and research 
laboratories in the David Keir Building, to 
commence in Q2 2020.

In anticipation of the new Ulster University 
Belfast campus and to support changing 
student demands, there continues to 
be a pipeline of PBSA developments. 
These include a 251-bedroom student 
accommodation development on Botanic 
Link in South Belfast, adjacent to the 
Botanic train station; and following the 
completion of BT1 and BT2, McAleer 
& Rushe have submitted a bid for a 
274-bedroom student accommodation 
development to be located on Little 
Victoria Street.
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A slowdown

No hotel developments meeting our threshold for inclusion were 
completed in Belfast in 2019, compared with over 1,200 hotel rooms 
completed in 2018. 

This was not a surprise. The 1,200 new 
hotel rooms opened in 2018 represented 
a 25% increase in total stock within 
the city. Reflecting this increase, hotel 
room occupancy in Belfast in 2018 was 
down by about six percent according to 
NISRA. Given the substantial increase 
in the number of rooms available, the 
comparatively small fall in occupancy rates 
should be seen in a positive light. 

During 2019 however, just one hotel 
development was under construction –  
the long-delayed George Best Hotel. 

Belfast’s historical deficit of hotel rooms, 
coupled with strong growth in the Northern 
Ireland tourism market over the past  
decade, led to the boom in hotel 
developments. The Belfast Agenda set a 
target of 2,500 new hotel rooms in Belfast  
by 2021. Since January 2016 the Belfast 
Crane Surveys have recorded 1,432 
completed new hotel rooms in the city. 
While this is a remarkable total for Belfast, it 
still leave a shortfall of around 1,000 rooms 
below the target set in the Agenda.

Chart 5. Number of hotel rooms completed in 
Belfast 2016-2019
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Chart 6. Volume of hotel rooms to commence development 
in year, 2016-2019
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Bright prospects

There are strong indications that the Northern Ireland tourism story 
remains positive. Belfast and Northern Ireland as a whole have 
continued to benefit from a boom in visitor numbers and expenditure, 
and tourism edges ever closer to becoming a billion pound industry. 

Belfast in particular enjoyed increased 
success, with visitor expenditure in 
2018 hitting £395 million (up by more 
than £60 million compared to 2017, and 
representing over 40% of the NI total), and 
visitor nights increasing by over 200,000. 
The ambition is for Northern Ireland 
tourism revenue to double again, to  
£2 billion by 2030. 

With the launch of the experience brand 
‘Embrace the Giant Spirit’, new Game of 
Thrones attractions due, initiatives such as 
the Belfast Story and Maritime Mile, and 
a tourism focus within the Belfast Region 
City Deal, there is reason to believe that 
hotel developments have paused rather 
than stopped.

Business tourism remains an area of 
focus and growth, with the ‘Belfast Makes 
Sense’ marketing campaign launched 
in Spring 2019. Activity in the business 
tourism market during the year included 
the completion of a £3 million investment 
in upgraded conferencing facilities at 
the Clayton Hotel. The International 
Conferencing Centre at the Waterfront 
continues to draw large scale and high 
profile conferences.

The positive outlook suggested by the 
ongoing growth in the market is supported 
by the volume of new schemes proposed 
during 2019, such as the proposal of 
another major hotel development in the 
Titanic Quarter – the Hamilton Dock Hotel 
is a proposed £30 million investment 
to create 276 new hotel rooms in the 
area. New proposals have also been 
made for the War Memorial Building on 
Waring Street, and the most recent plans 
submitted for Tribeca Belfast include 54 
hotel rooms in the Exchange and Assembly 
Rooms building on North Street and 
Waring Street.
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Looking forward

The overall positive outlook for the sector is tempered by concerns 
about EU Exit and interconnected issues about exchange rates, 
availability of staff, skills, and air transport connectivity. 

In addition the recently complete 
commercial rates revaluation, the first 
for non-domestic properties since 2015, 
is going to mean higher bills for some 
of Belfast’s hotels and bars. Industry 
bodies have speculated that the recent 
revaluation of rates may impact negatively 
on growth in this sector. 

In addition to the increase in the number 
of hotel rooms available in the city, the 
diversification of accommodation is also 
striking, –with offerings ranging from 
landmark hotels such as the Grand Central, 
luxury accommodation in the extended 
Fitzwilliam, and boutique offerings such 
as the Titanic Hotel and Bullitt. The 
online accommodation platform Airbnb 
claims to have generated £40 million for 
Belfast in 2018.6 Developers have shown 
increasing openness to non-traditional 
accommodation, such as the proposal for 
Belfast’s first aparthotel put forward by 
Oakland Holdings.
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Recovery in retail does not mask  
long term challenge
There has been an uptick in commercial 
investment, as Belfast’s main shopping 
area recovers from the impact of the Bank 
Buildings fire (estimated to have cost about 
£100 million to businesses, with a 60% 
decline in footfall in the following months). 
Year-on-year, total footfall is estimated 
to have increased by 1.1%, reflecting the 
nationwide struggle facing city centre 
shopping.7 One retail development 
completed in 2019, and there were two 
new starts. 

The completed development was the 
redevelopment of the former BHS 
premises on Castle Lane, which re-opened 
as the first Northern Ireland store for 
Irish homeware brand Guiney’s. The retail 
premises cover a total floor space of over 
90,000 sq ft.

The two new starts were the 
redevelopment of Calvert House on Castle 
Place, and the commencement of works 
to restore and rebuild the Bank Buildings 
following the devastating fire. Work on 
Calvert House is expected to complete 
early in 2020, and will release 34,000 sq ft 
of retail space on to the market.

Chart 7. Volume of retail space either completed or under construction in-year, 
2016-2019, (sq ft, 00's)
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Leisure comes back to life

Since the completion of the International 
Convention Centre in 2016, leisure 
developments in the city centre have been 
limited to relatively small scale schemes. 
Work is ongoing however to renovate 
and refurbish The Odyssey Pavilion: £17 
million is being invested by the Odyssey 
Trust, in conjunction with Isle of Man-
based company Matagorda 2, in a scheme 
to reconfigure almost 250,000 sq ft of 
space. The cinema and bowling alley will 
be retained, but will be refurbished and 
come under new operators, and plans also 
include the creation of 16 units for bars/
restaurants, the construction of a climbing 
wall, and a new health club.

The investment in the Odyssey presents 
an opportunity to reinvigorate what has, 
since its original construction, been one of 
Belfast’s landmark leisure spaces.
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Looking forward

The Titanic Quarter is the location for a 
number of exciting schemes – such as 
the Hamilton Dock Hotel and the Olympic 
House office developments – and further 
development is proposed for the area 
in the form of a £10 million aquarium. 
ReefLIVE has submitted plans to develop 
this attraction which, subject to  
planning permission, is expected to open 
in Spring 2021.

The hospitality industry in Belfast 
continues to enjoy unprecedented 
success, as the tourism boom in Northern 
Ireland continues. There has been 
an expected slowdown in new hotel 
developments in the city; but with tourism 
continuing to grow, further investment and 
developments are expected. However it is 
unlikely that the spike seen over the past 
few years will be repeated.

Investment in leisure complexes in the 
city centre has made a welcome return 
through 2019. After almost 20 years of 
operation, the Odyssey Pavilion should 
benefit from the investment to refit 
and reconfigure what is a landmark and 
substantial space. 

Proposals such as the ReefLIVE aquarium 
and ambitious plans for a Belfast Story 
attraction and a Maritime Mile are 
indicative of optimism surrounding the 
continuing ability of Belfast to attract 
international tourists and give them 
reasons to stay longer. 

While investment in retail in the city centre 
has seen an uplift in 2019, this does not 
mask the longer term challenge facing 
the high-street, the Deloitte Retail Trends 
Survey reveals the difficult climate in 
which retailers are operating across the 
UK.8 E-commerce accounted for 20% of 
UK retail sales, but more than half the 
growth in the market in the first half of 
2019. The Survey does however sound 
a note of cautious optimism – “wages 
are rising, employment is high, and 
consumer spending power is increasing.” 
For Belfast, although the environment 
remains challenging, 2019 represents 
an improvement from 2018 – a year 
that was marred by the devastation and 
disruption of the Bank Buildings fire. Retail 
will continue to play a key role within the 
evolving city centre. 
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Development 
map
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Development map

R = Residential
O = Office
H = Hotel

RL = Retail/Leisure
E = Education 
SA = Student Accommodation
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For full results and the development table, please visit the Crane Survey webpage at:  
www.deloitte.co.uk/belfastcranesurvey
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