Deloitte. CyberIncident Response

Deloitte has been independently recognised as a market leader in managed security services by IDC
MarketScape.

‘ ‘ Deloitte offers a range.of managed cyber services, from basic MSS to some advanced
detection capabilities, and tailors its offerings from a risk perspective. The company continues
to strengthen its offerings with investments in research and development and growth.

An ever changing threat

The cyber landscape is always changing. Advancements in
robotics, 0T, and artificial intelligence, although positive, can
mean greater cyber threats for organisations. Cyber threats

can not always be detected by conventional cyber protection
methods, and whilst these conventional methods do offer some
protection, organisations must develop their cyber response
capability to be able to respond quickly and effectively when
incidents occur.

What risks are you taking?

If your organisation works online, you are at risk. Cyber threats
can strike at any time and can impact organisations of any size,
based anywhere in the world. The impacts of a cyber-attack
can be very serious, not only are you at risk of financial damage
through loss of business services and remediation action, you
also risk reputational damage. There is also the risk of fines that
can be levied as a result of a data breach under GDPR.

What can you do to
protect your organisation?

Deloitte believe that preparation and continuous monitoring are
the best ways to maintain cyber security. We know that developing
and maintaining an in-house capability to undertake this task can

be time and resource intensive. That is where Deloitte can help.

Our Cyber Incident Response team work with you to develop
processes and strategies to enable you to respond effectively
during an incident and exercise these processes using realistic cyber
simulations. These preparation activities, alongside our retained
global technical response service enables you to be confident that
when the worst happens, you have the capability and support to

effectively deal with the problem in an efficient manner. CYBER e 'FN<E




What's different about Deloitte?

At Deloitte, we understand that no matter how prepared you are, an attack can still happen. Deloitte’s Cyber Incident Response
specialists are here to help you before, during, and after a cyber incident.

As soon as an attack happens, our responders and specialist teams, supported by Forensics, Communications Support, Crisis
Management, Customer Breach Support and Technology Recovery can rapidly deploy into your environment using an accredited
methodology and state of the art technology to identify what has happened, how it occurred, and what is at risk. Once we have
established key facts about the attack, our teams work with you to restore your services, protect you from further attack, and get

you back to business as usual as quickly as possible.

Our Cyber Incident Response doesn’t end there. Our teams continue to work with you after an attack, to assist you
in implementing robust security measures and procedures to enhance your posture against any future attacks.
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What's the next step for you?

Contacting our Cyber Incident Response team is just the first
step in your cyber journey. You can combine this service with
our Cyber Threat Hunting service and any of our other managed
services to further protect your most valuable assets. Our
Threat Monitoring and Cyber Threat Intelligence services detect
threats to your business whether they are on or off of your
network, whilst our Vulnerability Management, Privileged Access
Management, and Managed Information Protection services
serve to assist you in increasing your security posture by taking
over the management of core platforms.

Our highly-skilled teams combine market-leading technology
with Deloitte’s experience and knowledge of cyber security
and broader risk to provide context-rich information to

our customers.

Cyber Incident Response services

In addition to our other managed services, our Cyber Incident
Response service enables you to access multiple specialist
services to support your organisation when you need it most.
These services include, but are not limited to:
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Incident Management
Malware Analysis

Network & Endpoint analysis
Forensic Services

Threat Intelligence

Crisis Management
Communications Support
Technology Recovery

Customer Breach Support

:'0-05 Threat Monitoring

Cyber Threat
Intelligence

Vulnerability
Management

Privileged Access
Management

Cyber Incident Response

Managed Information
Protection
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