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Methodology

1,430+
C-suite and other executives were polled 
online during a Deloitte webcast titled “A 
new frontier: Exploring artificial intelligence 
in finance” on October 26, 2023. Answer 
rates differed by question.

In some instances, immaterial amounts (e.g., +/-
0.1%) have been added to or removed from the 
“Don’t know/not applicable” answer responses to 
bring results to 100% total for each question.

https://www2.deloitte.com/us/en/events/financial-executives-dbriefs-webcasts/2023/a-new-frontier-exploring-artificial-intelligence-in-finance.html
https://www2.deloitte.com/us/en/events/financial-executives-dbriefs-webcasts/2023/a-new-frontier-exploring-artificial-intelligence-in-finance.html
https://www2.deloitte.com/us/en/events/financial-executives-dbriefs-webcasts/2023/a-new-frontier-exploring-artificial-intelligence-in-finance.html
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Votes received 1,431 C-suite and other executives
Does your organization have plans to implement Generative AI to support finance and accounting?

Don’t know / not applicable = 23.2% 

6.6%

15.4%

27.8% 27.0%22% of executives say their organization 
is already using or discussing how to use 

Generative AI to support finance and 
accounting

Yes, we have already 
implemented

No, but we plan to 
implement in the future

No, and we don't have 
plans to implement

Yes, we are actively 
discussing use cases
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Votes received: 2,192 C-suite and other executives

Where do you think is the biggest opportunity for Generative AI use within your organization's finance 
and accounting function in the next 12 months?

Don’t know / not applicable = 23.0% 

14.1%

18.1%

21.1%

23.7%Cash flow forecasting

Scenario planning (e.g., around recession risks)

Expense reporting

Financial controls management
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Votes received: 2,420 C-suite and other executives

Which of the following do you think would improve trust levels the most in Generative AI tools for 
finance and accounting?

Don’t know / not applicable = 18.1%

17.6%

17.6%

20.5%

26.2%
Enhancements to data quality, including 

historical and new data

Technology improvements to minimize/eliminate 
AI hallucination and bias risks

Heightened data privacy and cybersecurity 
protections

Introduction of a regulatory framework governing 
Generative AI use for financial reporting
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Does your organization's finance and accounting function have a Generative AI strategy (e.g., protocols 
to guide adoption and use of the technology)?

Don’t know / not applicable = 22.3%

Votes received: 2,387 C-suite and other executives

Yes No, but we are in the process 
of building one inside the 

next 12 months

No, and we do not 
have plans to develop 

one

14.5%

24.2%

39.0%38.7% of executives say their 
organization already has or will have a 

Generative AI strategy within 12 months
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The statements in this report reflect the aggregation of poll responses and are not intended to reflect facts or opinions of any entities. All data, charts and statistics referenced and presented, as 
well as the representations made and opinions expressed, unless specifically described otherwise, pertain only to the participants and their responses to the Deloitte poll. The information 
obtained during the poll was taken “as is” and was not validated or confirmed by Deloitte. 

This presentation contains general information only and Deloitte is not, by means of this presentation, rendering accounting, business, financial, investment, legal, tax, or other professional 
advice or services. This presentation is not a substitute for such professional advice or services, nor should it be used as a basis for any decision or action that may affect your business. Before 
making any decision or taking any action that may affect your business, you should consult a qualified professional advisor.

Deloitte shall not be responsible for any loss sustained by any person who relies on this presentation. 
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